
Process for Naming DHS a Preferred Remainder Beneficiary
**Case Note All Actions**

Send the 5036 or 
5036A to the 

LTCI 
Was 5036 or 5036A 

signed and 
returned?

Was 5036 or 5036A 
signed and 
returned?

Fill out a 5037 and send 
it along with the 5036 or 

5036A to the issuer.  
Retain copies of all the 
forms in the case file.

Fill out a 5037 and send 
it along with the 5036 or 

5036A to the issuer.  
Retain copies of all the 
forms in the case file.

LTCI is ineligible 
for MA payment 

of LTC .  

LTCI is ineligible 
for MA payment 

of LTC .  

Set a MAXIS 
reminder to track 
the return of the 
5037 from the 
annuity issuer 

(30 days).

Set a MAXIS 
reminder to track 
the return of the 
5037 from the 
annuity issuer 

(30 days).

KEY

S = Spouse of LTC Individual
LTCI = LTC Individual
Issuer = Annuity Issuer
PRB = Preferred Remainder 
            Beneficiary
SRU = DHS Special Recovery        
            Unit 
5036 = DHS-5036
5036A = DHS-5036A
5037 = DHS-5037

Was the 5037 
returned by the 
issuer within 

30 days?

Was the 5037 
returned by the 
issuer within 

30 days?

Did the returned 
5037 indicate DHS has 

been named a PRB?

Did the returned 
5037 indicate DHS has 

been named a PRB?

Send copies of 
the 5037 and 

5036 or 5036A 
sent to the issuer 

to the SRU.  
Retain copies of 
the forms in the 

case file.

Send copies of 
the 5037 and 

5036 or 5036A 
sent to the issuer 

to the SRU.  
Retain copies of 
the forms in the 

case file.

Did the 5037 indicate 
it is not possible to name 

DHS a PRB? 

Did the 5037 indicate 
it is not possible to name 

DHS a PRB? 

Did the 5037 
indicate the beneficiary 
change is in process?

Did the 5037 
indicate the beneficiary 
change is in process?

Did the 5037
 indicate LTCI or S did 

not cooperate with
 the issuer’s process

 to name DHS
 a PRB?

Did the 5037
 indicate LTCI or S did 

not cooperate with
 the issuer’s process

 to name DHS
 a PRB?

Follow up with 
the issuer 

representative 
who completed 

the 5037 and set a 
10-day MAXIS 

reminder to 
follow up.  

Follow up with 
the issuer 

representative 
who completed 

the 5037 and set a 
10-day MAXIS 

reminder to 
follow up.  

Was a 
response 

received from 
the issuer 
within 10

 days?

Was a 
response 

received from 
the issuer 
within 10

 days?

Send copies of the 
5037 and 5036 or 
5036A sent to the 
issuer to the SRU.  
Retain copies of 
the forms in the 

case file.  
Continue or 

approve MA LTC

Send copies of the 
5037 and 5036 or 
5036A sent to the 
issuer to the SRU.  
Retain copies of 
the forms in the 

case file.  
Continue or 

approve MA LTC

Was DHS 
confirmed as the 
PRB under the 

annuity?

Was DHS 
confirmed as the 
PRB under the 

annuity?

LTCI is eligible 
for MA 

payment of 
LTC services if 

all other 
eligibility 
criteria are 
satisfied. 

LTCI is eligible 
for MA 

payment of 
LTC services if 

all other 
eligibility 
criteria are 
satisfied. 

Send the 5037 
returned by the 

issuer to the 
SRU.  Continue 
or approve MA 

LTC

Send the 5037 
returned by the 

issuer to the 
SRU.  Continue 
or approve MA 

LTC

Did issuer 
confirm it is not 
possible to name 

DHS a PRB?

Did issuer 
confirm it is not 
possible to name 

DHS a PRB?

Did the issuer 
indicate the LTCI or 

S  did not cooperate with 
issuer’s process to 

name DHS a 
PRB?

Did the issuer 
indicate the LTCI or 

S  did not cooperate with 
issuer’s process to 

name DHS a 
PRB?

LTCI is not 
eligible for 

MA payment 
of LTC 

services.  

LTCI is not 
eligible for 

MA payment 
of LTC 

services.  

Yes

NO

YES

NO

YES

NO

NO

YES

YES

YES
NO

YES

NO

Set a MAXIS 
reminder to check to 
see if DHS named a 

PRB when the 
beneficiary change is 

expected to be 
complete (as 

indicated on the 
DHS-5037 by the 

issuer)

Set a MAXIS 
reminder to check to 
see if DHS named a 

PRB when the 
beneficiary change is 

expected to be 
complete (as 

indicated on the 
DHS-5037 by the 

issuer)

YES

NO

Was 
confirmation  

received by the 
time 

expected?

Was 
confirmation  

received by the 
time 

expected?

YES

NO

YES

NO

5/2008

YES

Continue or 
approve eligibility 

for MA LTC 

Continue or 
approve eligibility 

for MA LTC 
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