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AGENDA – MEDICAL CODE TECHNICAL ADVISORY GROUP (MCT) 
Thursday, December 12, 2013 

8:00 a.m. to 11:00 p.m. 
Location:  HealthPartners, 8170 Building, Bloomington, 13W Sequoia 

 
                                                                                Webex Information  
Teleconference Information:    
Call-in line: 1-605-475-5950 
Participant Access Code: 337213# 

Callers are responsible for any  
  long distance charges. 

1. Welcome and Introductions 

• Attendance tracking: Deb Sorg  
        deb.a.sorg@healthpartners.com 
• Membership request and/or updates:  

Deb Sorg deb.a.sorg@healthpartners.com 
2. Review of Antitrust Statement 

3. Review of last meeting’s minutes – October 29, 2013 

The proposal is to allow newborn charges to be billed for commercial plans and add these instructions 
to the Companion Guide.  

4. MN Universal OP MH/CD Health Authorization Form – Faith Bauer, BCBSM – see comments 
8/8/13: 
The SBAR request was to update the Minnesota Universal Outpatient Mental Health/Chemical Dependency Health 
Authorization was discussed. There were a number of suggestions made and questions raised regarding the use of this form 
and by whom.  
Phasing out the form was suggested because providers can provide this information on the 278 transaction.  
Prior to an agreement being reached or further work, action items were generated to determine the appropriate response to the 
SBAR: 
• MCT members (payers) will check within their organization to determine if they are using or requiring the form and if 

not, what are they using for prior authorizations 
• MCT members (providers) – will check to determine what they are sending for MH/CH for referrals and prior 

authorizations. 
• All members are to submit their findings to Faith for discussion at the September 12 meeting. 
During the break, Deb Sorg learned that HealthPartners accepts the form in addition to others, and that the Minnesota Health 
Plan is in the process of updating the form as well. 
Dave H. will follow-up with MHP to clarify ownership/responsibility for the form and status. 
Post meeting, Judith Blyth provided the link attached is the prior auth form HCMC uses in adult psychiatry: 
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-4424-ENG 

OPEN 

10/29/13: 
• PreferredOne uses the form OPEN 

 

1. To start the webex session, go to:   
https://health-state-mn-ustraining.webex.com. 

2.  Under “Attend a Session “click “Live Sessions”  

3.  Click on the session for “AUC Medical Code TAG” 
4.  Provide your name, email address, and the following 
password: Mct2010!   (Note:  the password must be typed in; it 
cannot be cut and pasted.  The exclamation point is part of the 
password) 
5.  Click “Join now” 
 

mailto:deb.a.sorg@healthpartners.com
mailto:deb.a.sorg@healthpartners.com
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-4424-ENG
https://health-state-mn-ustraining.webex.com/


Page 2 of 3 

• BCBSM uses the form 
• DHS does not use form – not an approved form from their vendor 
• Medica would accept but rarely receives the form  

 
Dave stated that one user requested the use of the pre authorization form for uniformity—ACA and operating rules will be 
reviewed. Have not heard from Council on Health Plans. 
 
MCT recommended changes to the form (attached):  
Diagnosis: Delete TIP information  in the bar and on separate line add: ICD and DSM (include all Axes) 
Services: remove the codes and add  Appropriate ICD diagnoses 
 
Judy will convert to Word; make changes discussed today and forward to Faith to distribute to TAG for further revisions. 
TAG will vote on final draft to forward to Council of Health Plans. 

5. Modifier 52 Usage – Sue Adams, UCare – see comments 
8/8/13: 
SBAR requests that MCT clarify and reach an agreement for the appropriate use for Modifier 52. Providers are billing E/M 
codes with Modifier 52.  
Further research will be conducted by the following MCT members and presented at next MCT TAG meeting (9/12): 
Lisa will research American Medical Association to clarify if modifier 52 can be used with reduced service modifier 90212. 
Carolyn will contact the MN Ophthalmology association to clarify 90212 and 90214 use of modifiers. 
Barb will consult with Joanne Wolf to clarify C&TC language –  Chapter 18 
WPS Medicare does not require modifier 52. Judy sent inquiry to NGS regarding. 
Is it appropriate to use 52 with C&TC? 

OPEN 
See – 
Modifier 52 
Usage – 
Research 
and 
Responses 
document 

10/29/13: 
SBAR requests that MCT clarify and reach an agreement for the appropriate use for Modifier 52. Providers are billing E/M 
codes with Modifier 52.  
Further research will be conducted by the following MCT members and presented at next MCT TAG meeting (9/12): 
• Lisa will research American Medical Association to clarify if modifier 52 can be used with reduced service 

modifier 90212. 
• Carolyn will contact the MN Ophthalmology association to clarify 90212 and 90214 use of modifiers. 
• Barb will consult with Joanne Wolf to clarify C&TC language –  Chapter 18 
WPS Medicare does not require modifier 52. Judy sent inquiry to NGS regarding. 
Is it appropriate to use 52 with C&TC?  

OPEN 
See – 
Modifier 52 
Usage – 
Research 
and 
Responses 
document 
 
Actions (see 
discussion):  
Lisa Russell 
Carolyn 
Larson 
Barb 
Hollerung 
 

6. Doulas – Shawnet Healy, DHS 
8/8/13: 
Effective July 4, 2014, Medicaid will allow services by certified doulas – childbirth education and support services 
(throughout entire pregnancy). Look at legislation) 148.995, subd. 2. 
The MN for Better Birth Coalition will meet Sept 23 at DHS.  
Some of the issues that will need to be addressed are the POS, provider type, what codes and revenue codes, medical 
professional or educational – payment ($250-$1,000). What is scope of practice? Members suggested to keep; it simple- one 
place of service; scope of practice  
DONA is national organization who designates certification. There are two types of doulas: 
Birth Doula 
Post-partum Doula 
Dave suggested Shawnet use the revised decision draft and will forward copy of decision tree to MCT. 

OPEN 
 

10/29/13: 
Shawnet summarized the DHS’s meeting with the MN Doulas Association. She stated the meeting was well-attended; double 
the number of doulas they expected were present. The meeting was basically a listening session for DHS. DHS wanted to 
learn from the doulas the services they provide and how they will be affected by the legislation. Doula services include 
education, making mother comfortable in environment, breast feeding, etc. Doulas operated differently for Native Americans 
– circle of support (bring in family); provides rides for the mom to encourage pre-natal care; provide services outside of 
medical necessity; DHS Oregon has approval from CMS to cover doulas during labor and delivery – have developed a 
modifier to identify doulas; doulas cannot bill themselves; OB does the billing; must be referral from the physician —MN 
doulas want agency to enroll and employ the doulas; would like billing similar to community health worker. MN may want to 
adopt similar billing as Oregon. DHS will address with CMS.  
Carolyn Larson as noted that there are loss doula services for SIDS, preemies and that Waconia has established a loss doula 
program.  

OPEN 
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7. Recommendation Grid Issue Consistency 
10/29/13: 
Discussion regarding consistency in determining which SBAR recommendation should be added to recommendation grid 
ensued. One of the criteria suggested to be determining if SBAR issue is isolated or is it a universal issue before decision to 
add to recommendation grid.  Tabled for further discussion. Suggestion: have all SBARs placed on the AUC website with 
links  

OPEN 
MDH will 
explore idea 
of indexing 
 SBARs 
completed 
by TAGs 
and post to 
AUC 
website 
 

8. Collaborative psychiatric consultation – Faith Bauer, BCBSMN 

Several new codes (99446-99449) were developed effective January 2014 for interprofessional 
telephone/internet assessment and management services. Will this affect current policies in the 
Uniform Companion Guide? 
Current policy from the Companion Guides: 
Collaborative psychiatric consultation   
Coding for a consultation initiated by the primary care provider (MD, DO, NPP) to psychiatrist for an opinion or 
advice regarding a patient should be reported using 99499 as follows:  
• Primary Care – 99499 HE AG  
• Primary Care – 99499 HE AG U4 (non-face-to-face)  
• Primary Care 99499 HE AG U7 (by physician extender)  
• Primary Care 99499 HE AG U4 U7 (non-face-to-face by physician extender)  
• Consulting Psychiatrist – 99499 HE AM  
• Consulting Psychiatrist – 99499 HE AM U4 (non-face-to-face)  
 
New codes for 2014: 
99446 Interprofessional telephone/internet assessment and management service provided by a consultative 
physician including a verbal and written report to the patient's treating/requesting physician or other qualified 
health care professional; 5-10 minutes of medical consultative discussion and review 
99447 Interprofessional telephone/internet assessment and management service provided by a consultative 
physician including a verbal and written report to the patient's treating/requesting physician or other qualified 
health care professional; 11-20 minutes of medical consultative discussion and review 
99448 Interprofessional telephone/internet assessment and management service provided by a consultative 
physician including a verbal and written report to the patient's treating/requesting physician or other qualified 
health care professional; 21-30 minutes of medical consultative discussion and review 
99449 Interprofessional telephone/internet assessment and management service provided by a consultative 
physician including a verbal and written report to the patient's treating/requesting physician or other qualified 
health care professional; 31 minutes or more of medical consultative discussion and review 

9. Additional Agenda Items 

• Next meeting scheduled January 9, 2014, 9:00-12:00, Minnesota Room – 1st floor, HealthPartners, 
8170 Building, Bloomington  

• TREATS  
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  Title of Meeting:  AUC Medical Code TAG 
Date and Time of Meeting – Tuesday, October 29, 2013, 8 a.m. to 12 p.m. 

Location of Meeting – HealthPartners 
Meeting Minutes 

Minutes By: Judy Edwards, Faith Bauer  
 

Agenda Item Discussion  Action/Follow-up: 

1. Welcome and Introductions 
• Attendance tracking 

Introductions completed by members in attendance and those participants on the telephone. 
 
Deb Sorg tracks attendance. If calling into the meeting, please send an email to Deb Sorg at 
deb.a.sorg@healthpartners.com . Include your name, organization and if you are calling in for 
another person within your organization 
Members should provide Deb Sorg with email address changes and new members contact 
information. . 

Completed. 
 

2. Antitrust Statement Reviewed – available on AUC website. No discussion. 

3. Review of last meeting’s Minutes Minutes for August meeting approved  Minutes will be sent to MDH for 
posting on AUC MCT website 

4. SBAR – Newborn Care and birth 
centers – Teresa Shaffer, BCBSMN 
 

Faith reported receipt of four SBARs regarding free standing birthing centers that must be 
delegated to the MCT for review and recommendation by the AUC Executive Committee.  The TAG 
reviewed and briefly discussed the issues raised in each of the SBARs; however, no 
recommendations were made. Judy will review SBAR form and process current on AUC website to 
allow SBAR submitter to include title for SBAR 
 
Free-Standing Birth Centers 
Birth centers versus professional services – professional services that should be on facility charges 
Deb Sorg – MCH need to look at both birthing center facility and professional services and make 
clear distinguish in coding guides. Deb reported that she is seeing professional services billed on a 
professional claim that are clearly part of the facility claim. Need to distinguish (labs, supplies, for 
example, whirlpools and oxygen on professional bills).  
 
DHS legislation included newborn should be billed on facility and nursery care need to be 
facilitated. Some discussion on how this should be reported included possibly reporting two 0724 
birthing center revenue codes. One for mom (0724 w/delivery code), one for baby (0724 w/99463).  

Reporting a visit and discharge on the same date was addressed. Normal discharge guidelines 
indicate only one be billed. Only bill the discharge and not subsequent. Only one E/M per day 
charge (professional submission). 

CLOSED pending Executive 
Committee review 

5. SBAR - Newborn Service Fee – 
Paula Bernini Feigal, Morning Star 
Women’s Health and Birth Center 

Faith reported receipt of four SBARs regarding free standing birthing centers that must be 
delegated to the MCT for review and recommendation by the AUC Executive Committee.  The TAG 
reviewed and briefly discussed the issues raised in each of the SBARs; however, no 
recommendations were made. Judy will review SBAR form and process current on AUC website to 

CLOSED pending Executive 
Committee review 

http://www.health.state.mn.us/auc/index.html
mailto:deb.a.sorg@healthpartners.com
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Agenda Item Discussion  Action/Follow-up: 

allow SBAR submitter to include title for SBAR 
 
Cannot accept room and board on an outpatient claim. A free standing birthing center is not a 
hospital, thus the request to report newborn care under the room and revenue code 0172 cannot be 
considered.  

6. SBAR - Place of Service – Paula 
Bernini Feigal, Morning Star 
Women’s Health and Birth Center 

Faith reported receipt of four SBARs regarding free standing birthing centers that must be 
delegated to the MCT for review and recommendation by the AUC Executive Committee.  The TAG 
reviewed and briefly discussed the issues raised in each of the SBARs; however, no 
recommendations were made. Judy will review SBAR form and process current on AUC website to 
allow SBAR submitter to include title for SBAR 
 
• It was noted that this provider is licensed as a free standing birthing center and is enrolled as a 

clinic with separate NPI’s.  
• Professional claims indicate a location. Barb Hollerung reported that DHS has freestanding 

birth centers set up to allow both the 25 and 11 POS.  
• Faith Bauer indicated that she could see both sides of arguments regarding POS 25 versus 25. 

For example, all maternity services (prenatal, delivery, and postpartum) are normally and 
preferably billed under one code (global). If the baby is delivered at the freestanding birthing 
center there will be two claims. One facility with 0724 and the global delivery code and a 
professional claim with the POS 25. Both claims will have the same date (delivery date) and 
procedure code submitted. However, non-maternity or services outside of the global package 
could be furnished in the freestanding birth center “office”. In that case it seems appropriate to 
bill POS 11.  

• MCT will review guide and include language/recommendations for pre-natal. 

CLOSED pending Executive 
Committee review 

7. SBAR - Family Planning Service – 
Paula Bernini Feigal, Morning Star 
Women’s Health and Birth Center 

Faith reported receipt of four SBARs regarding free standing birthing centers that must be 
delegated to the MCT for review and recommendation by the AUC Executive Committee.  The TAG 
reviewed and briefly discussed the issues raised in each of the SBARs; however, no 
recommendations were made. Judy will review SBAR form and process current on AUC website to 
allow SBAR submitter to include title for SBAR 
 
• Within scope of practice for certified nurse midwife – need to determine POS; only certified 

nurse midwives can submit E&M or office; not a preventive code.  
• CNMs has their own NPIs – must be associated with a clinic or birthing center. 
• Some plan language excludes free standing birthing centers; does not matter if billing is for 

midwife – do not contract with birthing centers. For example, Preferred One indicated that 
they only enrol the practitioner as a free standing birth center so some other professional 
services may be rejected.  

• Gail Cain asked what determines a birthing center from a clinic. 

CLOSED pending Executive 
Committee review 

8. Doulas – Shawnet Healy, DHS Shawnet summarized the DHS’s meeting with the MN Doulas Association. She stated the meeting 
was well-attended; double the number of doulas they expected were present. The meeting was 
basically a listening session for DHS. DHS wanted to learn from the doulas the services they 
provide and how they will be affected by the legislation. Doula services include education, making 

OPEN 
 

http://www.health.state.mn.us/auc/index.html
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Agenda Item Discussion  Action/Follow-up: 

mother comfortable in environment, breast feeding, etc. Doulas operated differently for Native 
Americans – circle of support (bring in family); provides rides for the mom to encourage pre-natal 
care; provide services outside of medical necessity; DHS Oregon has approval from CMS to cover 
doulas during labor and delivery – have developed a modifier to identify doulas; doulas cannot bill 
themselves; OB does the billing; must be referral from the physician —MN doulas want agency to 
enroll and employ the doulas; would like billing similar to community health worker. MN may 
want to adopt similar billing as Oregon. DHS will address with CMS.  
Carolyn Larson as noted that there are loss doula services for SIDS, preemies and that Waconia has 
established a loss doula program.  

9. 837P Public Comment – HCPCS 
code 

The TAG discussed the public comment received for the revised, proposed 837I Guide. The 
comment was regarding the use of modifiers for coding substance abuse intensity. After discussion 
and review of current coding, the TAG decided coders cannot submit modifiers for inpatient. Per 
NUBC and CMS guides, HCPCS codes (including modifiers) cannot be submitted on an inpatient 
claim. (The one exception is revenue code 0636 – drugs requiring detailed coding.) However, some 
changes to the Guide to clarify the issue were needed.  
 
The MCT  recommended and approved the following changes to: 

• Table A.b.3.b  Substance Abuse Services: All Other Residential  - Added another billing 
entry for Treatment program, treatment component, Unit Hour and Revenue Code 
0953 

• Table A.5.3.c.i – Substance Abuse Services: Outpatient Services – Claim type 837I – 
Added Revenue Code 0953 as option for Outpatient program; Treatment only 

CLOSED  
Faith will draft response for 
public comment and forward to -
11/5 

10. MN Universal OP MH/CD 
Health Authorization Form – Faith 
Bauer, BCBSM 

 

• PreferredOne uses the form 
• BCBSM uses the form 
• DHS does not use form – not an approved form from their vendor 
• Medica would accept but rarely receives the form  

 
Dave stated that one user requested the use of the pre authorization form for uniformity—ACA and 
operating rules will be reviewed. Have not heard from Council on Health Plans. 
 
MCT recommended changes to the form (attached):  
Diagnosis: Delete TIP information  in the bar and on separate line add: ICD and DSM (include all 
Axes) 
Services: remove the codes and add  Appropriate ICD diagnoses 
 
Judy will convert to Word; make changes discussed today and forward to Faith to distribute to 
TAG for further revisions. TAG will vote on final draft to forward to Council of Health Plans. 

OPEN 

11. Modifier 52 Usage – Sue Adams, 
UCare 

 

SBAR requests that MCT clarify and reach an agreement for the appropriate use for Modifier 52. 
Providers are billing E/M codes with Modifier 52.  
 
Further research will be conducted by the following MCT members and presented at next MCT 
TAG meeting (9/12): 

OPEN 
See – Modifier 52 Usage – 
Research and Responses 
document 
 

http://www.health.state.mn.us/auc/index.html
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Agenda Item Discussion  Action/Follow-up: 

• Lisa will research American Medical Association to clarify if modifier 52 can be used with 
reduced service modifier 90212. 

• Carolyn will contact the MN Ophthalmology association to clarify 90212 and 90214 use of 
modifiers. 

• Barb will consult with Joanne Wolf to clarify C&TC language –  Chapter 18 
 
WPS Medicare does not require modifier 52. Judy sent inquiry to NGS regarding. 
Is it appropriate to use 52 with C&TC?  

Actions (see discussion):  
• Lisa Russell 
• Carolyn Larson 
• Barb Hollerung 
 

12. Other Business – 
Recommendation Grid Issue 
Consistency 

Discussion regarding consistency in determining which SBAR recommendation should be added to 
recommendation grid ensued. One of the criteria suggested to be determining if SBAR issue is 
isolated or is it a universal issue before decision to add to recommendation grid.  Tabled for further 
discussion. Suggestion: have all SBARs placed on the AUC website with links. 
 

OPEN 
MDH will explore idea of 
indexing  SBARs completed by 
TAGs and post to AUC website 

13. Other Business – 2014 Telephone 
Consultation Codes -  Barb 
Hollerung, DHS 

Barb Hollerung announced telephone consultations between psychiatrist and primary care codes 
have changed and are 99446 through 99449 

CLOSED 

14. Next Monthly meeting  • Next meeting scheduled for December 12, 2013, 8:00-11:00, 13W Sequoia, HealthPartners, 
8170 Building, Bloomington.  

CLOSED 
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Office of Equity and Inclusion 

 

 John A. Kitzhaber, MD, Governor 

800 NE Oregon Street 
Portland, OR 97232 

Voice: 971-673-1240 
Fax: 971-673-1128 

Website: www.Oregon.gov/OHA 

 
 
 
February 22, 2012 
 
 
The Honorable Jim Thompson, Co-Chair 
The Honorable Mitch Greenlick, Co-Chair 
House Health Care Committee 
900 Court Street, NE 
Capitol, H-388, H-492 
Salem, Oregon 97301 
 
Re: HB 3311 (2011) - Doula Report  
 
Dear Co-Chairpersons:  
 
During the 2011 session, the Oregon Legislature passed House Bill 3311, which 
directed the Oregon Health Authority to explore options for providing or utilizing 
doulas in the state medical assistance program to improve birth outcomes for 
women who face a disproportionately greater risk of poor birth outcomes. 
 
To complete this work, the Oregon Health Authority's Office of Equity and 
Inclusion (formerly the Office of Multicultural Health and Services) convened a 
committee representing stakeholders from health systems, community groups, 
and doula organizations. The committee was convened in September 2011 and 
met monthly for four-months to develop the attached report and 
recommendations. The process included reviewing state birth outcomes data, 
published research, and programs currently utilizing doulas. The committee also 
disseminated a survey to practicing doulas in Oregon to assist the committee in 
identifying a scope of practice and the core competencies necessary to 
effectively fulfill that scope. 
 
A summary of the report is outlined below. The full report is attached, and is also 
available at: http://www.oregon.gov/OHA/legactivity/. 
 
Summary: 
 
The key findings of the report include: 

 ed professional who provides personal, non-medical 
support to women and families throughout a woman's pregnancy, 
childbirth and postpartum experience.  

http://www.oregon.gov/OHA/legactivity/


 

 

The Honorable Jim Thompson, Co-Chair 
The Honorable Mitch Greenlick, Co-Chair 
Page 2 of 2 

 Oregon Health Authority data clearly demonstrates a consistent pattern of 
disparities in birth outcomes between women of color and the Non-Latino 
white population regardless of geography or payer. 

 Based on research reviews, doulas are likely to be a strategy to decrease 

found doulas would be an overall strategy to improve birth outcomes 
funded by both Medicaid and private insurance. 

 There are several models across the country for the use of doulas to 
address inequitable birth outcomes, including one in Oregon.  They are 
summarized in the report and also outlined in more detail in Appendix E. 

 
recognized doula certification programs. The committee found that cultural 
competence was a necessary component that should be incorporated into 
training and certification programs, both national and local, in order to be 
recognized in Oregon. 

 Medicaid reimbursable activities of doulas could be overseen by a 
qualified health professional, within the state defined scope of practice for 

record. 
 

work. Doing so may result in healthier births for women and their children, 
while also mitigating the long term costs associated with poor birth 
outcomes. 

 Pursuing a Medicaid waiver from CMS to allow for reimbursement of doula 

medical assistance program to improve birth outcomes for the s
vulnerable women. 

 
Please do not hesitate to call me if you have any additional questions. 
 
Respectfully submitted, 
 

 
 
Latricia Tillman, MPH 
Administrator 
 
CC: Representative Tina Kotek 
 Bruce Goldberg, MD 
 Scott Burgess 
 Sandy Thiele-Cirka 
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C0,()#.3(;.B*1#()2"#()*0,#D)0(*#;.3"(*,42,(1#0"#C.()#;2(*-.,0*19#60142"0;#M2(0".1#2"5#K."LM2(0".#
<102"1#D0()#C0,()1#".(#4205#C=#J*50;205#?2;*5#50142,2(*#C0,()#.3(;.B*19#K."LM2(0".#J3/(04/*#H2;*#
0"50@0532/1#D0()#J*50;205#?2;*5#50142,0(0*1#0"#4,*B2(3,0(=#2"5#;*12,*2"#,2(*1'#D)0/*#"."LJ*50;205#
B.()*,1#?2;*5#50142,0(0*1#0"#/.DLC0,()#D*0-)(#2"5#4,*B2(3,0(=9##
#

)
)

)
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F-G,1),18)7%-,=)

<1#5*B."1(,2(*5#0"#:2C/*#8'#K."LM2(0".#<?,0;2"#<B*,0;2"1'#K."LM2(0".#<102"1'#K."#M2(0".#
R2;0?0;#!1/2"5*,1#2"5#K."LM2(0".#J3/(04/*#H2;*#0"50@0532/1#/0@0"-#0"#3,C2"#1*((0"-1#?2;*5#B.,*#
50142,0(0*1#()2"#()*0,#K."LM2(0".#D)0(*#;.3"(*,42,(1#0"#3,C2"#2,*219##K."LM2(0".#<B*,0;2"#!"502"1#
?2;*5#-,*2(*,#50142,0(0*1#0"#,3,2/#2,*219#60142"0;1^M2(0".1#/0@0"-#0"#3,C2"#1*((0"-1#*>4*,0*";*5#
50142,0(0*1#0"#/.D#C0,()#D*0-)('#D)0/*#().1*#/0@0"-#0"#,3,2/#1*((0"-1#*>4*,0*";*5#50142,0(0*1#0"#;*12,*2"#
,2(*19###
#

#
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!

!

!

521$=%6'216H))

:)*#52(2#.3(/0"*1#2#;."101(*"(#42((*,"#.?#50142,0(0*1#0"#C0,()#.3(;.B*1#C*(D**"#D.B*"#.?#;./.,#2"5#
()*#K."LM2(0".#D)0(*#4.43/2(0."#,*-2,5/*11#.?#-*.-,24)=#.,#42=*,9##
#
#

4-2+'6'1<)>28#=6)02-)4-2('8'1<)2-)F&'='I'1<)/2%=,)

#
/2%=,)/#0'1'&'21))

!"#.,5*,#(.#,*1*2,;)#4,.B010"-#5.3/2#B.5*/1'#()*#F.BB0((**#?0,1(#5*;05*5#."#2"#244,.4,02(*#
5*?0"0(0."#.?#_5.3/29`#
#
6.31*#70//#88&&#5*?0"*1#5.3/21#21#()*#?.//.D0"-N#
_U.3/2`#B*2"1#2#C0,()#;.B42"0."#D).#4,.@05*1#4*,1."2/'#"."B*50;2/#1344.,(#(.#D.B*"#2"5#
?2B0/0*1#(),.3-).3(#2#D.B2"Q1#4,*-"2";='#;)0/5C0,()#2"5#4.1(L42,(3B#*>4*,0*";*9##
#
:)*#F.BB0((**#4,.4.1*1#()*#?.//.D0"-#,*@01*5#5*?0"0(0."N#
<#_5.3/2`#01#2#+#",-1-#4)5"%1#((-%&0/#D).#4,.@05*1#4*,1."2/'#"."B*50;2/#1344.,(#(.#D.B*"#2"5#?2B0/0*1#
(),.3-).3(#2#D.B2"Q1#4,*-"2";='#;)0/5C0,()#2"5#4.1(L42,(3B#*>4*,0*";*9#
#
#
/2%=,)7#6#,-$:)>#&,E91,=.6'6)

F.;),2"*#H*@0*D1#2,*#1=1(*B2(0;#,*@0*D1#.?#4,0B2,=#,*1*2,;)#0"#)3B2"#)*2/()#;2,*#2"5#)*2/()#
4./0;='#2"5#2,*#0"(*,"2(0."2//=#,*;.-"0A*5#21#()*#)0-)*1(#1(2"52,5#0"#*@05*";*LC21*5#)*2/()#;2,*9#:)*=#
0"@*1(0-2(*#()*#*??*;(1#.?#0"(*,@*"(0."1#?.,#4,*@*"(0."'#(,*2(B*"(#2"5#,*)2C0/0(2(0."9#:)*=#2/1.#211*11#
()*#2;;3,2;=#.?#2#502-".1(0;#(*1(#?.,#2#-0@*"#;."50(0."#0"#2#14*;0?0;#42(0*"(#-,.34#2"5#1*((0"-9#:)*#
H*@0*D1#2,*#43C/01)*5#."/0"*#0"#()*#F.;),2"*#M0C,2,=9#
#
<#F.;),2"*#H*@0*D#.?#,*1*2,;)#;."53;(*5#0"#$%&&#."#5.3/2#1344.,(#;.";/35*5#()2(N#
#

F."(0"3.31#1344.,(#53,0"-# /2C.,#)21#;/0"0;2//=#B*2"0"-?3/#C*"*?0(1# ?.,#D.B*"#2"5#
0"?2"(1#2"5#".#E".D"#)2,B9#<//#D.B*"#1).3/5#)2@*#1344.,(#(),.3-).3(#/2C.,#2"5#
C0,()aF."(0"3.31# 1344.,(# 53,0"-# /2C.,# 1).3/5# C*# ()*# ".,B'# ,2()*,# ()2"# ()*#
*>;*4(0."9# <//# D.B*"# 1).3/5# C*# 2//.D*5# 2"5# *";.3,2-*5# (.# )2@*# 1344.,(# 4*.4/*#
D0()# ()*B# ;."(0"3.31/=# 53,0"-# /2C.,9# !"# -*"*,2/'# ;."(0"3.31# 1344.,(# ?,.B# 2#
;2,*-0@*,#53,0"-# /2C.,# 244*2,1# (.#;."?*,# ()*#-,*2(*1(#C*"*?0(1#D)*"# ()*#4,.@05*,# 01#
".(#2"#*B4/.=**#.?#()*#0"1(0(3(0."00#

#
:)*#,*@0*D#05*"(0?0*1#8%#.3(;.B*1#.?#0"(*,*1(#?.,#()*#B20"#;.B42,01."'#0";/350"-N##

• M2C.,#*@*"(1N#*9-9'#2,(0?0;02/#.>=(.;0"'#*4053,2/#2"2/-*102##
• 70,()#*@*"(1N#*9-9'#;*12,*2"#C0,()'#*4010.(.B=##
• K*DC.,"#*@*"(1N#*9-9'#/.D#bLB0"3(*#<4-2,#1;.,*'#25B0110."#(.#14*;02/#;2,*#"3,1*,=##
• !BB*502(*#B2(*,"2/#41=;)./.-0;2/#.3(;.B*1N#*9-9'#2">0*(=#53,0"-#/2C.,'#"*-2(0@*##
• H2(0"-#.?#*>4*,0*";*##
• M."-*,L(*,B#B2(*,"2/#.3(;.B*1N#*9-9'#4.1(42,(3B#5*4,*110."'#50??0;3/(=#B.()*,0"-#

#
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!

!

!

V.B*"#D).#,*;*0@*5#;."(0"3.31#1344.,(#D*,*#/*11#/0E*/=#(.N#
• 62@*#,*-0."2/#2"2/-*102#
• 62@*#2"=#2"2/-*102^2"*1()*102#
• c0@*#C0,()#D0()#@2;33B#*>(,2;(0."#.,#?.,;*41#
• c0@*#C0,()#C=#;*12,*2"#
• H*4.,(#50112(01?2;(0."#.,#2#"*-2(0@*#,2(0"-#.?#()*0,#*>4*,0*";*#

#
<"#2,(0;/*#13BB2,0A0"-#()*#F.;),2"*#H*@0*D#."#5.3/21#;2"#C*#?.3"5#0"#<44*"50>#U9##
)

)

!('8#1$#)C,6#8)/2%=,)>28#=6)

K3B*,.31#5.3/2#B.5*/1#)2@*#C**"#5*@*/.4*5#(.#D.,E#D0()#D.B*"#(.#,*1./@*#4*,101(*"(#)*2/()#
0"*G30(0*1#0"#C0,()#.3(;.B*1#(),.3-)#;.BB3"0(=LC21*5'#;3/(3,2//=L14*;0?0;#244,.2;)*19#:)*1*#B.5*/1#
255,*11#()*#"**51#2"5#4*,14*;(0@*1#.?#?2B0/0*1'#*B4.D*,0"-#?2B0/0*1#(.#(2E*#.D"*,1)04#.?#()*0,#
4,*"2(2/#*>4*,0*";*9#:)*1*#5.3/2#B.5*/1#4,.@05*#"."LB*50;2/#1344.,(#(.#D.B*"#2"5#?2B0/0*1#
(),.3-).3(#2#D.B2"Q1#4,*-"2";='#;)0/5C0,()#2"5#4.1(42,(3B#*>4*,0*";*'#*"-2-*#0"#.3(,*2;)#2"5#
)*2/()#0"?.,B2(0."#4,.@010."'#;..,50"2(*#;2,*'#21101(#D0()#1=1(*B#"2@0-2(0."#2"5#4,.@05*#;.2;)0"-#
?,.B#4,*"2(2/#(),.3-)#4.1(42,(3B#4)21*1#.?#;)0/5C0,()'#()31#1344.,(0"-#)*2/()=#C0,()#.3(;.B*19#
#
<#10-"0?0;2"(#*@05*";*#C21*#1).D1#()2(#5.3/21#;."(,0C3(*#(.#0B4,.@*5#42(0*"(#)*2/()#.3(;.B*1'#
0";,*21*5#42(0*"(#12(01?2;(0."'#2"5#.@*,2//#)*2/()#1=1(*B#12@0"-19#H*1*2,;)#5*B."1(,2(*1#()2(#5.3/21#
;."(,0C3(*#(.#+,*-."I1#-.2/#.?#*/0B0"2(0"-#)*2/()#0"*G30(0*19#
#
:)*#?.//.D0"-#2,*#13BB2,0*1#.?#"3B*,.31#;3/(3,2//=#;.B4*(*"(#5.3/2#B.5*/19##<44*"50>#O#
4,.@05*1#2#;.B42,2(0@*#B2(,0>#.?#()*1*#4,.B010"-#5.3/2#B.5*/1N#
)

5211#$&)?1#)4-2J#$&)

S,.B#<3-31(#&\\d#(.#e3/=#$%%%'#F)0;2-.#6*2/()#F.""*;(0."'#2#)*2/()#*53;2(0."#2"5#25@.;2;=#
.,-2"0A2(0."'#5*@*/.4*5#2"5#0B4/*B*"(*5#2#?.3,L=*2,#40/.(#4,.f*;(#()2(#31*5#5.3/21#(.#)*/4#/.DL
0";.B*#10"-/*#(**"#B.()*,1#0"#)0-)L,01E#F)0;2-.#"*0-)C.,)..519#R,*-"2"(#(**"1#D*,*#420,*5#D0()#
5.3/21#D).#D*,*#,*;,30(*5#?,.B#()*#F)0;2-.#;.BB3"0(=#2"5#(,20"*5#C=#F.""*;(#+"*#R,.f*;(#1(2??9##
:)*1*#5.3/21'#)2@0"-#2"#0"(0B2(*#E".D/*5-*#.?#()*#;3/(3,*#.?#()*#;.BB3"0(='#*>4*,0*";*5#0";,*21*5#
(,31(D.,()0"*11#D0()#()*#(**"2-*,#B.()*,19##
#
:)*#F.""*;(#+"*#R,.f*;(#01#3"0G3*#0"#0(1#?.;31#."#4,*-"2"(#(**"19#:)*#F.""*;(#+"*#R,.f*;(#
0"(*,@*"(0."#(2,-*(*5#.3(,*2;)#(.#(**"1#53,0"-#()*0,#g()#B."()#.?#4,*-"2";=#2"5#14*;0?0;2//=#D.,E*5#
D0()#()*B#(),.3-)#2#4.1(L42,(3B#4*,0.5#.?#244,.>0B2(*/=#dLD**E19##<550(0."2/#?2B0/=#(,2"10(0."2/#
4/2""0"-#01#4,.@05*5#C=#2#,*?*,,2/#(.#.()*,#).B*#@010(0"-#4,.-,2B1#2"5#;."(0"3*1#?.,#2"#2550(0."2/#
(),**#=*2,19##
#
K#.)B'18'1<6#
+3(;.B*#52(2#?.,#()*#$b\#D.B*"#1*,@*5#C=#()*#F.""*;(#+"*#R,.f*;(Q1#(),**#T8X#40/.(#10(*1#0"#
F)0;2-.#,*@*2/*5#()*#5.3/2#4,*1*";*#?,.B#/2((*,#4,*-"2";=#(),.3-)#*2,/=#4.1(L42,(3B#D21#
0B42;(?3/N000#
#
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!

!

• +"/=#[9&#4*,;*"(#.?#()*#B.()*,1#D0()#2#5.3/2#4,*1*"(#2(#C0,()#)25#2#;*12,*2"#1*;(0."#
;.B42,*5#(.#&$9\#4*,;*"(#?.,#F)0;2-.#(**"#B.()*,1#21#2#D)./*9#

• F.B42,*5#(.#"2(0."2/#52(2'#?*D*,#B.()*,1#31*5#*4053,2/#2"*1()*1029#
• F.B42,*5#(.#"2(0."2/#52(2'#B.,*#0"0(02(*5#C,*21(?**50"-9##

o [%#4*,;*"(#.?#5.3/2#42,(0;042"(1#0"0(02(*5#C,*21(?**50"-#2(#C0,()#
o $$#4*,;*"(#.?#4,.-,2B#42,(0;042"(1#D*,*#1(0//#C,*21(?**50"-#2(#10>#B."()1#2?(*,#

C0,()9#
#
B,-+@2-L#-)/2%=,)4-2<-,+)

:)*#S2,BD.,E*,#U.3/2#R,.-,2B#2"5#()*#*6%")4#)704"##R,.-,2B#(,20"1#*>4*,0*";*5#5"%6%,%"#(80(9#
T;.BB3"0(=#)*2/()#D.,E*,1X#21#5.3/219#S2,BD.,E*,#2"5#0BB0-,2"(#D.B*"#2"5#.()*,#B*50;2//=L
3"5*,1*,@*5#D.B*"#2,*#.?(*"#3"?2B0/02,#D0()#()*#5.B*1(0;#)*2/()#;2,*#1=1(*B#2"5#).140(2/#
4,.;*53,*19#R,*"2(2/#2"5#4.1(42,(3B#;2,*#01#.?(*"#14.,250;'#D0()#B2"=#B011*5#244.0"(B*"(1#53*#(.#
;.";*,"1#0";/350"-#(,2"14.,(2(0."'#/2"-32-*#C2,,0*,1^B013"5*,1(2"50"-1#2"5#2#/2;E#.?#244,.4,02(*#
1.;02/#1344.,(9#:)*1*#5.3/21#21101(#D0()#(,2"1/2(0."#2(#B*50;2/#@010(1#2"5#*>4/20"#;3/(3,2/#50??*,*";*1#
(.#)*2/()#;2,*#4,.@05*,19##!"#()*#*6%")4#)704"##R,.-,2B'#5"%6%,%"0(^5.3/21#2,*#2C/*#(.#4,.@05*#
?.//.DL34#1*,@0;*1#(.#"*D#B.()*,1#(),.3-).3(#()*#?0,1(#=*2,#4.1(42,(3B9#J0-,2"(#6*2/()#R,.B.(0."#
)21#0B4/*B*"(*5#U.3/2#4,.-,2B1#0"#C.()#B0-,2"(#;.BB3"0(0*1#0"#J0;)0-2"#2"5#0"#C.,5*,#
;.BB3"0(0*1#0"#()*#/.D*,#H0.#c,2"5*#Z2//*=#0"#:*>219#
#
:)*#S2,BD.,E*,#U.3/2#4,.-,2B#01#3"0G3*#0"#0(1#?.;31#."#0BB0-,2"(#2"5#?2,BLD.,E0"-#4,*-"2"(#
D.B*"#2"5#()*0,#?2B0/0*19#<#1(.,=#?,.B#()*#4,.-,2B#01#;.B4*//0"-#0"#0(1#0B42;(#."#.3(;.B*N#

+"*#D.B2"Q1#-,*2(*1(#?*2,#D21#()2(#)*,#C2C=#D.3/5#C*#(2E*"#?,.B#)*,#2"5#
43(#34# ?.,# 25.4(0."#C*;231*# 1)*#;.3/5#".(# ,*25#.,# 14*2E#O"-/01)9#W)*#)25#
)*2,5# 1(.,0*1# .?# ).D# 4*.4/*# /0E*# )*,# D*,*# (,0;E*5# 0"(.# -0@0"-# ()*0,# C2C0*1#
2D2=9# 6*,# ?*2,# E*4(# )*,# ?,.B# 1**E0"-# 4,*"2(2/# ;2,*# 3"(0/# )*,# U.3/2#
0"(*,@*"*59# :),.3-)# ()*# (,31(# *1(2C/01)*5# D0()# )*,# U.3/2'# ()*# D.B2"#
.@*,;2B*#)*,#?*2,#2"5#"*@*,#B011*5#2".()*,#244.0"(B*"(9#W)*#-2@*#C0,()#(.#
2#)*2/()=#C2C=#2(# ()*#).140(2/#2"5#D21#(*2,?3//=#-,2(*?3/#?.,# ()*#1344.,(#)*,#
5.3/2#4,.@05*59#

K#.)B'18'1<6#
U3,0"-#()*#13BB*,#.?#$%%b'#h%#5"%6%,%"#(80(9#/*5#0"50@0532/#2"5#-,.34#*53;2(0."'#4,.@05*5#,*?*,,2/1#
2"5#).1(*5#14*;02/#*@*"(1#(.#0B4,.@*#()*#)*2/()#.?#()*#D.B*"#2"5#;)0/5,*"#0"#()*0,#;2B41#C21*5#0"#
10>#J0-,2"(#2"5#F.BB3"0(=#6*2/()#F*"(*,1#0"#J0;)0-2"90@##
#
:)*1*#5"%6%,%"#(80(9#*"13,*5#()2(N#

29 &%%#4*,;*"(#.?#4,*-"2"(#?2,BD.,E*,#D.B*"#,*;*0@*5#4,*"2(2/#;2,*9#!"#;.B42,01."'#."/=#
dd9[#4*,;*"(#.?#J0;)0-2"#60142"0;#D.B*"#,*;*0@*5#25*G32(*#;2,*#0"#$%%g9##

C9 \b#4*,;*"(#.?#"*DC.,"1#D*,*#C,*21(?*59#K2(0."2//='#[%#4*,;*"(#.?#60142"0;#D.B*"#0"#2//#
.;;342(0."1#C,*21(?*5#2"5#."/=#db#4*,;*"(#.?#J0;)0-2"#D.B*"#0"#2//#,2;02/#-,.341#C,*21(?*5#
()*0,#C2C0*19##

;9 \8#4*,;*"(#.?#?2,BD.,E*,#;)0/5,*"#?0@*#=*2,1#.?#2-*#2"5#3"5*,#D*,*#34#(.#52(*#."#()*0,#
0BB3"0A2(0."19#:)*#0BB3"0A2(0."#,2(*#?.,#60142"0;#;)0/5,*"#2-*1#&\L8b#B."()1#0"#()*#
i"0(*5#W(2(*1#D21g[#4*,;*"(#?.,#()*#=*2,#$%%g9##
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!

#
!"#$%%gL$%%['#(),**#5.3/21#4,.@05*5#4,*"2(2/#*53;2(0."#;/211*1#(.#h[8#4*.4/*#2"5#2;(32/#5.3/2#
1*,@0;*1#(.#2".()*,#&d8#D.B*"#0"#()*#/.D*,#H0.#c,2"5*#Z2//*='#:*>219###

• :)*0,#D.,E#;."(,0C3(*5#(.#2#5,2B2(0;#5*;,*21*#0"#F2*12,*2"#1*;(0."#,2(*1#2B."-#?0,1(L(0B*#
B.()*,1#j#/*11#()2"##[#4*,;*"(#.?#?0,1(L(0B*#B.()*,1#21101(*5#C=#5.3/21#-2@*#C0,()#C=#
F2*12,*2"#1*;(0."'#;.B42,*5#(.#hh9b#4*,;*"(#.?#60142"0;#D.B*"#0"#F2B*,."#F.3"(=#.@*,2//#
T$%%$L$%%hX9##
#

#
!"#$%%\'#()*#5.3/21I#D.,E#,*13/(*5#0"#()*#?.//.D0"-N#

• &%%#4*,;*"(#.?#()*#;)0/5,*"#0"#()*#4,.-,2B#.C(20"*5#2#B*50;2/#).B*9#
• &%%#4*,;*"(#.?#B.()*,1#0"#()*#4,.-,2B#)2@*#2"#."-.0"-#1.3,;*#.?#4,0B2,=#2"5#4,*@*"(2(0@*#

;2,*9#
• %#4*,;*"(#/.D#.,#@*,=#/.D#C0,()#D*0-)(#C2C0*1#D*,*#C.,"#(.#4,.-,2B#42,(0;042"(1##
• +@*,#\%#4*,;*"(#.?#4,.-,2B#42,(0;042"(1#C,*21(?*5#()*0,#C2C0*19##

#
M:#)N,(#1O6)/2%=,)4-2<-,+)

:)*#62@*"I1#U.3/2#R,.-,2B'#()*#?0,1(#.?#0(1#E0"5'#01#,*;.-"0A*5#"2(0."2//=#21#2"#.??0;02/#5.3/2#
,*4/0;2(0."#10(*#.?#()*#F)0;2-.#6*2/()#F.""*;(0."#TF6FX9#:)*#5.3/2#C*-0"1#,*-3/2,#;."(2;(#D0()#()*#
4,*-"2"(#D.B2"Y#2;;.B42"=0"-#)*,#(.#4,*"2(2/#;2,*#@010(1#2"5#)*/40"-#)*,#5*@*/.4#2#C0,()#4/2"9#
U.3/21#2/1.#4,.@05*#2#1*,0*1#.?#1*110."1#?.;31*5#."#*53;2(0."#2C.3(#/2C.,#2"5#5*/0@*,=9##

:)*#62@*"I1#U.3/2#R,.-,2B#01#3"0G3*#0"#()2(#0(#01#*BC*55*5#D0()0"#2#B3;)#B.,*#;.B4,*)*"10@*#
4,.-,2BB2(0;#1(,3;(3,*9#:)*#62@*"#01#."*#.?#?.3,#B2f.,#;/0"0;2/#4,.-,2B1#()2(#?.,B#()*#;.,*#.?#()*#
<550;(0."#H*1*2,;)#2"5#:,*2(B*"(#W*,@0;*1#T<H:WX#4,.-,2B'#2#"."L3"0@*,10(=#?3"5*5#;.B4."*"(#
.?#()*#U*42,(B*"(#.?#R1=;)02(,='#U0@010."#.?#W3C1(2";*#U*4*"5*";*'#2(#()*#i"0@*,10(=#.?#F./.,25.#
U*"@*,'#F+9#62@*"#4,.-,2B1#2,*#244,.@*5#<;;*11#(.#H*;.@*,=#T<:HX#4,.@05*,19##

:)*#62@*"#J.()*,I1#6.31*#B0110."#01#(.#4,.@05*#2#12?*#2"5#*B4.D*,0"-#:)*,24*3(0;#F.BB3"0(=#
?.,#4,*-"2"(#D.B*"#2"5#()*0,#0"?2"(#;)0/5,*"#D)*,*#D.B*"#;2"#,*;.@*,#?,.B#2550;(0."1#2"5#;.L
.;;3,,0"-#0//"*11*1Y#5*/0@*,#)*2/()='#5,3-L?,**#0"?2"(1Y#2"5#C*;.B*#1*/?L13??0;0*"('#;."?05*"('#2"5#
4,.53;(0@*#B*BC*,1#.?#()*#;.BB3"0(=9#:)*#4,.-,2B#.??*,1#2#)./01(0;'#;3/(3,2//=#1*"10(0@*'#2"5#
0"(*-,2(*5#244,.2;)#(.#13C1(2";*#2C31*#(,*2(B*"(#0";/350"-#()*,24='#B*50;2/#1*,@0;*1'#0"?2"(#
1*,@0;*1'#@.;2(0."2/#2"5#*53;2(0."2/#,*)2C0/0(2(0."'#2"5#.()*,#B01;*//2"*.31#1*,@0;*1#0";/350"-#C3(#
".(#/0B0(*5#(.#?0"2";02/#21101(2";*#?.,#B*50;2(0."1'#?0"2";02/#;.3"1*/0"-#2"5#(,2"10(0."#(.#.3(42(0*"(#
:)*,24*3(0;#F.BB3"0(=#2"5#1344.,(0@*#242,(B*"(#/0@0"-9#:)*#U.3/2#R,.-,2B#420,1#4,*-"2"(#
D.B*"#?,.B#:)*#62@*"#J.()*,I1#6.31*#D0()#13;;*11?3/#62@*"#-,2532(*1#D).#)2@*#-0@*"#C0,()#
2"5#2,*#0"#,*;.@*,=9##U.3/21#3"5*,-.#(,20"0"-#0"#()*#F)0;2-.#6*2/()#F.""*;(0."#F.BB3"0(=#U.3/2#
J.5*/#2"5#()*#62,,01#U.3/2#F)0/5#U*@*/.4B*"(#F3,,0;3/3B#T2-*1#%L8X9#<#5.3/2I1#,*/2(0."1)04#D0()#
()*#B.()*,#C*-0"1#21#1.."#21#()*#(,20"*5#5.3/2#01#B2(;)*5#D0()#()*#B.()*,#2"5#;."(0"3*1#3"(0/#()*#
;)0/5#01#&[#B."()1#.?#2-*9#

K#.)B'18'1<6)

O>(*"10@*#,*1*2,;)#4,.f*;(1#2,*#3"5*,D2=#,*-2,50"-#()*#13;;*11#.?#()*#5.3/2#4,.-,2B#2"5#.3(;.B*1#
?.,#()*#0"?2"('#()*#B.()*,'#2"5#()*#5.3/2#2,*#C*0"-#;.//*;(*59)()
#
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;1&#-1,&'21,=)5#1&#-)02-)M-,8'&'21,=)5:'=8G#,-'1<)P;5M5Q)

!"#R.,(/2"5'#+,*-."'#5.3/21#2,*#C*0"-#(,20"*5#2"5#3(0/0A*5#(.#0B4,.@*#()*#C0,()#.3(;.B*1#.?#/.DL
0";.B*#D.B*"#2"5#D.B*"#.?#;./.,9#:)*#!"(*,"2(0."2/#F*"(*,#?.,#:,250(0."2/#F)0/5C*2,0"-#T!F:FX#
Full Circle Doula®#R,.-,2B#0"(*-,2(*1#2#J05D0?*,=#B.5*/#.?#;2,*'#;3/(3,2/#0";/310."'#43C/0;#)*2/()'#
0"?2"(#B.,(2/0(=#4,*@*"(0."'#C,*21(?**50"-#4,.B.(0."#2"5#;.BB3"0(=#;242;0(=#C30/50"-9 
#
#
<;;.,50"-#(.#()*#J05D0?*,=#:21E#S.,;*'#!";9#T&\\dX'#()*#J05D0@*1#J.5*/#.?#F2,*#01#C21*5#."#()*#
?2;(#()2(#4,*-"2";=#2"5#C0,()#2,*#".,B2/#/0?*#4,.;*11*1#2"5#0";/35*1N)

• J."0(.,0"-#()*#4)=10;2/'#41=;)./.-0;2/'#2"5#1.;02/#D*//LC*0"-#.?#()*#B.()*,#(),.3-).3(#()*#
;)0/5C*2,0"-#;=;/*)

• R,.@050"-#()*#B.()*,#D0()#0"50@0532/0A*5#*53;2(0."'#;.3"1*/0"-'#2"5#4,*"2(2/#;2,*'#
;."(0"3.31#21101(2";*#53,0"-#/2C.,#2"5#5*/0@*,='#2"5#4.1(42,(3B#1344.,(#

• J0"0B0A0"-#(*;)"./.-0;2/#0"(*,@*"(0."1#
• !5*"(0?=0"-#2"5#,*?*,,0"-#D.B*"#D).#,*G30,*#.C1(*(,0;2/#2((*"(0."#

:)*#244/0;2(0."#.?#2#D.B2"L;*"(*,*5#B.5*/#.?#;2,*#)21#4,.@*"#(.#,*53;*#()*#0";05*";*#.?#C0,()#
0"f3,='#(,23B2'#2"5#;*12,*2"#1*;(0."9#:)*#S3//#F0,;/* Doulas®#/*2,"#()*#)01(.,=#.?#B05D0?*,=#21#2#
B.5*/#.?#;2,*'#0"?2"(#B.,(2/0(=#4,*@*"(0."'#B*50;2/#(*,B0"./.-='#2"2(.B=#2"5#4)=10./.-=#.?#
4,*-"2";=#2"5#/2C.,'#"3(,0(0."#2"5#)*,C1'#/2C.,#;.B?.,(#B*213,*1'#C,*21(?**50"-#(*;)"0G3*1'#2"5#
B.,*9#J2"=#-,2532(*1#;."(0"3*#(.#1*,@*#()*0,#0"(*,"2(0."2/#;.BB3"0(0*1#21#5.3/21'#B05D0@*1'#"3,1*1'#
2"5#43C/0;#)*2/()#25@.;2(*19#!F:F#1*,@0;*1#C*-0"#0"#()*#?0,1(#(,0B*1(*,#2"5#;."(0"3*#(),.3-)#(),**#
B."()1#4.1(42,(3B9# 

:)*#!"(*,"2(0."2/#F*"(*,#?.,#:,250(0."2/#F)0/5C*2,0"-#S3//#F0,;/*#U.3/2#4,.-,2B#01#;.BB3"0(=#
C21*5#2"5#4,.@05*1#;3/(3,2//=#1*"10(0@*#2"5#14*;0?0;#;*,(0?0;2(0."#?.,#5.3/21#21#4,0@2(*#*"(,*4,*"*3,19##

K#.)B'18'1<6
('
)

• d%#4*,;*"(#.?#;/0*"(1#*>4*,0*";*5#C0,()#12(01?2;(0."#D0()#2"#!F:F#5.3/29##
• h%#4*,;*"(#2((*"5#;)0/5C0,()#4,*42,2(0."#;/211*19#
• b%#4*,;*"(#42,(0;042(*5#0"#;,*2(0"-#2#C0,()#4/2"9#
• g%#4*,;*"(#/*2,"*5#()*#1.;02/#5*(*,B0"2"(1#?.,#0"?2"(#B.,(2/0(=9#
• \%#4*,;*"(#/*2,"*5#2C.3(#/*25#4.01."0"-#4,*@*"(0."9#

#
M:#)>,&#-1,=);10,1&)N#,=&:)?%&-#,$:)A2-L#-)P>;N?AQ)4-2<-,+)

:)*#J2(*,"2/#!"?2"(#6*2/()#+3(,*2;)#V.,E*,#TJ!6+VX#R,.-,2B#)21#2#4.D*,?3/#=*(#4,2;(0;2/#
B0110."N#(.#1(0B3/2(*#()*#C0,()#2"5#-,.D()#.?#/.DL;.1('#42,*"(L(.L42,*"(#0"(*,@*"(0."1#()2(#0B4,.@*#
)*2/()#2"5#;)0/5#5*@*/.4B*"(#?.,#/.DL0";.B*#?2B0/0*19#i10"-#/.;2/#D.B*"#21#0(1#4,0B2,=#1(2??'#
J!6+V#01#2#42,("*,1)04#C*(D**"#()*#Z2"5*,C0/(#i"0@*,10(=#F*"(*,#?.,#6*2/()#W*,@0;*1#TF6WX#2"5#
;.BB3"0(=LC21*5#.,-2"0A2(0."1#0"#?0@*#1(2(*1N#k*"(3;E='#M.30102"2'#J0110110440'#:*""*11**'#2"5#
V*1(#Z0,-0"029#:)*1*#/.;2/#D.B*"#l#B.()*,1#D).#2,*#(,31(*5#/.;2//=#?.,#()*0,#*"*,-='#0"(*-,0(='#
;.B42110."'#2"5#;.BB0(B*"(#(.#()*0,#;.BB3"0(=#l#2,*#(,20"*5#21#5.3/21#2"5#@010(#4,*-"2"(#
D.B*"#2"5#?2B0/0*1#D0()#=.3"-#;)0/5,*"#34#(.#(),**#=*2,1#.?#2-*#0"L).B*#(.#4,.B.(*#)*2/()=#/0@0"-#
2"5#1*/?L13??0;0*";=9#M*250"-#C=#*>2B4/*'#()*=#/01(*"#(.#42,*"(1Q#;.";*,"1'#*53;2(*#2C.3(#"3(,0(0."'#
)*2/()#2"5#;)0/5#5*@*/.4B*"('#B.5*/#4.10(0@*#42,*"(0"-#4,2;(0;*1'#2"5#4,.@05*#/0"E1#(.#B*50;2/#2"5#
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1.;02/#1*,@0;*19#7*;231*#()*1*#D.,E*,1#1)2,*#10B0/2,#C2;E-,.3"51#D0()#()*#?2B0/0*1#1*,@*5'#()*=#2,*#
,./*#B.5*/1#(),.3-).3(#()*0,#;.BB3"0(0*1#?.,#?2B0/0*1#)*/5#C2;E#C=#4.@*,(='#/.D#1*/?L*1(**B'#2"5#
01./2(0."9##
#
R,.-,2B#;.B4."*"(1#0";/35*N#

• 6.B*#Z010(2(0."#
• F21*LB2"2-*B*"(#2"5#25@.;2;=##
• R2,*"(#*53;2(0."#
• H./*#B.5*/0"-#?.,#4.10(0@*#42,*"(L;)0/5#0"(*,2;(0."T1X#
• 6*2/()#2"5#5*@*/.4B*"(2/#1;,**"0"-#
• !"?.,B2(0."#2"5#,*?*,,2/##
• R**,#1344.,(#-,.341##

#
K#.)B'18'1<6

(''
)

!"#$%%h'#5.3/21I#D.,E#,*13/(*5#0"#()*#?.//.D0"-#.3(;.B*1#?.,#4,.-,2B#42,(0;042"(1N###
• \%#4*,;*"(#C*-2"#4,*"2(2/#;2,*#0"#()*#?0,1(#(,0B*1(*,'#;.B42,*5#(.#gb#4*,;*"(#.?#4,*-"2"(#

D.B*"#0"#J01101104409#
• [&#4*,;*"(#,*;*0@*5#25*G32(*#4,*"2(2/#;2,*'#;.B42,*5#(.#d\#4*,;*"(#.?#1(2(*D05*#J0110110440#

D.B*"9#
• g9g#4*,;*"(#-2@*#C0,()#(.#2#/.D#C0,()#D*0-)(#0"?2"('#;.B42,*5#(.#&h98#4*,;*"(#1(2(*D05*9#
• \b98#4*,;*"(#.?#42,(0;042"(1#*/0-0C/*#?.,#V!F#*",.//*5'#;.B42,*5#(.#gb#4*,;*"(#1(2(*D05*9#
• </B.1(#\%#4*,;*"(#.?#J!6+V#0"?2"(1#D*,*#."#1;)*53/*#D0()#,*;.BB*"5*5#D*//L;)0/5#@010(1#

2(#10>#2"5#"0"*#B."()19#
#
D#@)C#<'11'1<)/2%=,)4-2<-,+R)F4>5)02-)S2%)

!"#2#;.//2C.,2(0@*#4,.-,2B#i"0@*,10(=#.?#R0((1C3,-)#J*50;2/#F*"(*,#TiRJFX#?.,#m.3#42,("*,*5#D0()#
4,.@05*,1#2"5#()*#;.BB3"0(=#(.#5*@*/.4#2"#0"(*-,2(*5#;21*#B2"2-*B*"(#B.5*/#2"5#2#;/0"0;2/#(*2B#
244,.2;)#;..,50"2(*5#C=#/*25*,1#2(#iRJF#S.,#m.3'#iRJF#7,255.;E#J*50;2/#F*"(*,'#2"5#iRJF#
J2-**#2"5#O21(#M0C*,(=#S2B0/=#6*2/()#F2,*#F*"(*,19##
#
:)*#4,.-,2B#0";.,4.,2(*5#()*#?.//.D0"-#;.B4."*"(1N#

• O2,/=#05*"(0?0;2(0."#.?#4,*-"2"(#D.B*"#
• <#B2(*,"0(=#4,.-,2B#()2(N#

o O",.//1#4,*-"2"(#D.B*"#05*"(0?0*5#21#)0-)L"**5^,01E#.,#21#1B.E*,1Y#
o U*@*/.41#14*;0?0;#0"(*,@*"(0."1#?.,#05*"(0?0*5#"**51^,01E1Y##
o F..,50"2(*1#;2,*#D0()#4,.@05*,1Y#2"5#
o J2E*1#,*?*,,2/1#(.#C*)2@0.,2/#)*2/()'#1B.E0"-#;*112(0."#4,.-,2B1'#2"5^.,#2#)0-)L,01E#

4,*"2(2/#;/0"0;'#2"5#2-*";0*1#D0()0"#()*#7,255.;E#;.BB3"0(='#D)*"#"**5*5#
• :0B*/=#4,*"2(2/#;2,*#
• !5*"(0?0;2(0."#.?#41=;).1.;02/#2"5#*"@0,."B*"(2/#,01E#?2;(.,1#
• W(,2(0?0;2(0."#.?#B*BC*,1'#.3(,*2;)'#*53;2(0."'#2"5#;..,50"2(0."#.?#;2,*#(.#)*/4#B*BC*,1#

.C(20"#;2,*9#:)01#0";/35*5#(,20"0"-#;.BB3"0(=#,*105*"(1#(.#C*#_2BC21125.,1`#D).#;.3/5#
(2E*#."#()*#,./*#.?#;.BB3"0(=#,*1.3,;*#2"5#/0"E#B*BC*,1#(.#"**5*5#1*,@0;*1'#0";/350"-#
B2(*,"0(=#;2,*9#
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• J.C0/*#.3(,*2;)#,*4,*1*"(2(0."#.,#2BC21125.,1#(.#)*/4#/.;2(*#B*BC*,1#D).#;2"".(#C*#
,*2;)*5#C=#4)."*#

• !"(*-,2(0"-#211*11B*"('#4/2"#.?#;2,*'#2"5#."-.0"-#".(*1#50,*;(/=#0"(.#()*#)*2/()#4/2"I1#;2,*#
B2"2-*B*"(#(,2;E0"-#1=1(*B#?.,#*2,/=#05*"(0?0;2(0."#2"5#50,*;(#*",.//B*"(#0"#()*#B2(*,"0(=#
4,.-,2B9#

• F..,50"2(0"-#1*,@0;*1#D0()#4,.@05*,1'#C*)2@0.,2/#)*2/()#.,-2"0A2(0."1'#5.3/21'#2"5#4/2"#
B2(*,"0(=#2"5#.3(,*2;)#1(2??#

• +??*,0"-#;2,#1*2(#0";*"(0@*1#?.,#4,*-"2"(#B*BC*,1#D).#,*;*0@*#?0,1(L(,0B*1(*,#;2,*'#E**4#2//#
4,*"2(2/#244.0"(B*"(1'#2"5#)2@*#,.3(0"*#/2C#(*1(1#

• 60,0"-'#(,20"0"-'#2"5#2110-"0"-#5.3/21#(.#4,.@05*#4)=10;2/'#1.;02/'#2"5#*B.(0."2/#1344.,(#
53,0"-#()*#4,*-"2";=#2"5#(),.3-).3(#()*#/2C.,#2"5#4.1(42,(3B#4*,0.5#

#
:)*#iRJF#6*2/()#R/2"#4205#U.3/2#<-*";=#2#B.50?0*5#?**L?.,L1*,@0;*#0";/310@*#.?#2#?/2(#13B#(.#(,=#
(.#*"-2-*#4,*-"2"(#D.B2"'#2"5#2".()*,#?/2(#2B.3"(#0?#D.B*"#*",.//*5#0"#5.3/2#4,.-,2B9#<-*";=#
D21#2/1.#4205#?.,#B**(0"-#C*";)B2,E1#T09*9'#6OU!W#B*213,*1X9##
#
:)*#0"".@2(0@*#5*@*/.4B*"(#2"5#0B4/*B*"(2(0."#.?#"."L(,250(0."2/#B*;)2"01B1#TiRJF#S.,#m.3#01#
()*#?0,1(#)*2/()#4/2"#(.#4,.@05*#;.@*,2-*#?.,#5.3/2#1*,@0;*1X#(.#5*/0@*,#*53;2(0."#2"5#1344.,(#(.#
@3/"*,2C/*#4.43/2(0."1#;2"#C*#31*5#(.#0B4,.@*#)*2/()#;2,*#2"5#.3(;.B*1#.?#B*BC*,1#D0()#.()*,#
;."50(0."1'#13;)#21#21()B2#2"5#502C*(*19#R2,("*,1)041#2B."-#;.BB3"0(='#4,.@05*,1#2"5#)*2/()#4/2"1#
;2"#255,*11#50142,0(0*1#0"#2"=#;.BB3"0(=9##
)

K#.)B'18'1<6)

iRJF#S.,#m.3#.C(20"*5#()*#?.//.D0"-#,*13/(1N('''#0>#>#>0#
#
J2=#$%%h#j#U*;*BC*,#$%%hN#

• S0,1(L(,0B*1(*,#*",.//B*"(#B.,*#()2"#5.3C/*5'#?,.B#&b9$#4*,;*"(#(.#h$9$#4*,;*"(9#V0()0"#()*#
<?,0;2"#<B*,0;2"#4.43/2(0."#14*;0?0;2//='#*",.//B*"(#B.,*#()2"#5.3C/*5'#?,.B#&89[#4*,;*"(#
(.#8\#4*,;*"(9##

• !"#()*#7,255.;E#2,*2'#()*#,2(*#.?#/.DLC0,()LD*0-)(#C2C0*1#5*;,*21*5#?,.B#&&9$#4*,;*"(#0"#
$%%b#(.#[9$#4*,;*"(#0"#$%%d9#U3,0"-#()01#12B*#4*,0.5'#()*#,2(*#<?,0;2"#<B*,0;2"1#5*;,*21*5#
?,.B#g9[#4*,;*"(#(.#b98#4*,;*"(9#

• W0";*#()*#0B4/*B*"(2(0."#.?#5.3/21'#"."*#.?#()*#$[#D.B*"#D).#5*/0@*,*5#*>4*,0*";*5#2#
4,*(*,B#5*/0@*,=9#

#
+;(.C*,#&'#$%%[#j#J2=#8&'#$%&%#TU.3/2#4,.-,2B#0"#()*#7,255.;E#<?,0;2"#<B*,0;2"#F.BB3"0(=XN#

• &&g&#D.B*"#,*?*,,*5#(.#2#5.3/2#
o h\%#Th&9[nX#2;;*4(*5#*",.//B*"(#

• \\d#C2C0*1#D*,*#C.,"#(.#D.B*"#,*?*,,*5#(.#()*#5.3/2#4,.-,2B#
o h8\#C2C0*1#C.,"#(.#D.B*"#0"#4,.-,2B#

• H2(*#.?#4.1(42,(3B#@010(1#
o h898dn#?.,#D.B*"#*",.//*5#0"#4,.-,2B#
o 8b9ggn#?.,#D.B*"#D).#5*;/0"*5#*",.//B*"(##

#
)
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M%-&=#)A2+#1)4-2J#$&R52++%1'&.)/2%=,)4-2<-,+))

J0""*1.(2I1#:3,(/*#V.B*"#R,.f*;('#2#;3/(3,2//=L14*;0?0;#5.3/2#4,.f*;('#D21#;,*2(*5#0"#&\\\#(.#
0B4,.@*#)*2/()=#C0,()#.3(;.B*1#2"5#,*53;*#0"?2"(#B.,(2/0(=#50142,0(0*1#2B."-#<B*,0;2"#!"502"#
D.B*"#,*1050"-#0"#H2B1*=#F.3"(=#D).#5*B."1(,2(*5#;*,(20"#,01E#?2;(.,19##S,.B#$%%$L$%&%#()01#
;3/(3,2//=LC21*5#5.3/2#4,.f*;(#*>42"5*5#(.#1*,@*#2550(0."2/#D.B*"#.?#;./.,#T09*9#M2(0"2'#<?,0;2"#
<B*,0;2"'#<?,0;2"#0BB0-,2"(#2"5#<102"X'#21#D*//#21#F23;2102"'#2"5#C*;2B*#E".D"#21#()*#
F.BB3"0(=#U.3/2#R,.-,2B9####
#
V0()#?3"50"-#?,.B#i"0(*5#V2='#J0""*1.(2#U*42,(B*"(#.?#6*2/()I1#O/0B0"2(0"-#H2;02/#2"5#O()"0;#
6*2/()#U0142,0(0*1#!"0(02(0@*'#2"5#2#()0,5#42,(=#C0//2C/*#;."(,2;(#D0()#iF2,*#J0""*1.(2#TJ0""*1.(2I1#
?.3,()#/2,-*1(#)*2/()#4/2"X'#()*#<B*,0;2"#!"502"#S2B0/=#F*"(*,#.4*,2(*5#()01#B3/(0;3/(3,2/#4,.-,2B#
?.;31*5#."#2;)0*@0"-#()*#?.//.D0"-#.3(;.B*1#?.,#D.B*"#2"5#()*0,#?2B0/0*1N##)*2/()=#C0,()#.3(;.B*1Y#
)*2/()=#4,*"2(2/#;2,*Y#0";,*21*5#2D2,*"*11#.?#42,*"(0"-#,./*#2"5#)*2/()#*53;2(0."Y#2"5#0B4,.@*5#
1*,@0;*#0"(*-,2(0."#?.,#()*#D.B*"#2"5#()*0,#?2B0/0*19>00#>000##>0@#
)

V0()0"#2#10>L=*2,#4*,0.5'#.@*,#&b%#D.B*"#.?#;./.,#2"5#<B*,0;2"#!"502"#D.B*"#D*,*#(,20"*5#(.#C*#
5.3/219##:)*#F.BB3"0(=#U.3/2#R,.-,2B#D21#()*#$%%b#,*;040*"(#.?#()*#<""0*#k*""*5=#<D2,5#?,.B#
U+K<#!"(*,"2(0."2/9)
)

4-2<-,+)52+321#1&6)

• :,20"0"-#.?#D.B*"#(.#C*;.B*#5.3/21)
o F3/(3,2//=#2"5#/0"-301(0;2//=#244,.4,02(*#(,20"0"-)
o U+K<#;*,(0?0;2(0."#".(#,*G30,*5'#C3(#*";.3,2-*5#T0?#;.B4/*(*5'#5.3/2#,*;*0@*1#

1/0-)(/=#)0-)*,#42=#,2(*)
o F.B4/*(*#2(#/*21(#8#C0,()1#T,*G30,*5#(.#C*;.B*#2#4205#;."(,2;(.,#D0()#)*2/()#4/2"X)

• F.BB3"0(=#.3(,*2;)#(.#05*"(0?=#4,*-"2"(#D.B*"#2"5#()*0,#?2B0/0*1#?.,#1*,@0;*)
• U.3/2#@010(0"-#)

o +"*L."L."*#4,*"2(2/#*53;2(0.")
o <5@.;2;='#1344.,('#;3/(3,2//=#,*14."10@*#,*1.3,;*1'#2"5#,*?*,,2/#0"?.,B2(0.")
o M0"E#4.1(42,(3B#D.B*"#2"5#;)0/5#D0()#244,.4,02(*#1*,@0;*1#?.,#;."(0"3*5#1344.,(#)
o 730/5^5*@*/.4^*";.3,2-*#"*(D.,E#.?#4,.@05*,1#(.#4,.@05*#;3/(3,2//=L,*14."10@*#

1*,@0;*1#C*=."5#C0,()#)
• F)0/5C0,()#*53;2(0.")

o W*,0*1#.?#4,*"2(2/^;)0/5C0,()#*53;2(0."#;/211*1#T$L[#D**E1X)
o :,2"14.,(2(0."#2"5#;)0/5^10C/0"-#;2,*#21#"**5*5)

#
K#.)B'18'1<6))

+"#2@*,2-*'#()*#4,.-,2B#1*,@*5#&$%L&h%#D.B*"#4*,#=*2,#D0()#.@*,#\$n#.?#C2C0*1#C.,"#2(#.,#2C.@*#
C0,()#D*0-)(#Tb9[#/C1X'#2#C,*21(?**50"-#,2(*#.?#o[bn'#2#@2-0"2/#5*/0@*,=#,2(*#.?#og%n'#2"5#".#5,3-#
0"(*,@*"(0."#?.,#o#d%n#.?#D.B*"9>@#

)

)

)

)

)
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!

933-2,$:#6)&2);1&#<-,&'1<)/2%=,)>28#=6)'1&2)*&,&#)>#8'$,=)966'6&,1$# 
)

4,.+#1&)>#&:286)

:)*#6.31*#70//#88&&#!B4/*B*"(2(0."#F.BB0((**#*>4/.,*5#1*@*,2/#.4(0."1#?.,#42=B*"(#B*().51#?.,#
5.3/219#:)*#F.BB0((**#3/(0B2(*/=#5*;05*5#()*#B.1(#@02C/*#.4(0."#D.3/5#C*#(.#1**E#244,.@2/#?.,#
?*5*,2/#?/*>0C0/0(=#?,.B#FJW9#
#
:)*#?.//.D0"-#01#2"#*>4/2"2(0."#.?#()*#@2,0.31#4,.4.1*5#.4(0."19##
#

TU N263'&,=)521&-,$&6)
:)*#+6<#;.3/5#D.,E#D0()#).140(2/LC21*5#/2C.,#2"5#5*/0@*,=#4,.@05*,1#(.#?3"5#5.3/21#21#
42,(#.?#()*0,#C3"5/*5#J*50;205#42=B*"(9#:)01#01#;3,,*"(/=#5."*#D0()#/2;(2(0."#;."13/(2"(19#
</().3-)#()*,*#2,*#".#50,*;(#C2,,0*,1#(.#()01#.4(0."'#0(#;.3/5#C*#1/0-)(/=#B.,*#50??0;3/(#(.#
,*2;)#J*50;205#,*;040*"(1#21#0(#D.3/5#C*#."#2#;21*LC=L;21*#C2101#D0()#*2;)#).140(2/LC21*5#
4,.@05*,9##<550(0."2//='#2#).140(2/LC21*5#5.3/2#4,.-,2B#5.*1#".(#255,*11#()*#4,*"2(2/#.,#
4.1(L42,(3B#"**51#.?#@3/"*,2C/*#4.43/2(0."19##

)

)

VU /'-#$&)7#'+G%-6#+#1&))
O??*;(0@*#+;(.C*,#&'#$%%\'#()*#K2(0."2/#i"0?.,B#F/20B#F.BB0((**#244,.@*5#2#"*D#
(2>.".B=#;.5*#?.,#5.3/21#0"#()*#i"0(*5#W(2(*19#:)*#KiFF#(2>.".B=#;.5*#01#8ghe%%%%%p#
2"5#01#;2//*5#_5.3/2`#3"5*,#()*#)*250"-#.?#_K3,10"-#W*,@0;*#H*/2(*5#R,.@05*,1#:=4*9`#:)*#
5*1;,04(0."#0";/35*1#()*#1*,@0;*1#.?#2"(*42,(3B'#/2C.,#5.3/21'#2"5#4.1(42,(3B#5.3/21.xvi 

<44/=0"-#?.,#2#K2(0."2/#R,.@05*,#!5*"(0?0;2(0."#TKR!X#;.5*#01#2#?0,1(#1(*4#(.#*"2C/*#;*,(0?0*5#
C0,()#2"5#;*,(0?0*5#4.1(42,(3B#5.3/21#(.#13CB0(#,*0BC3,1*B*"(#;/20B1#(.#J*50;205#2"5#
()0,5L42,(=#4,.@05*,#0"13,2";*#;.B42"0*1'#2"5#,*G30,*1#()*#KiFF#(2>.".B=#;.5*9##
</().3-)#0(#01#/01(*5#3"5*,#()*#_K3,10"-`#)*250"-'#0(#01#".(#,*G30,*5#(.#C*#2"#HK#.,#MRK#(.#
.C(20"#2"#KR!#"3BC*,9#+"/=#;*,(0?0*5#5.3/21#D0//#C*#2C/*#(.#31*#()01#;.5*#(.#244/=#?.,#2"#
KR!#"3BC*,#.,#?.,#,*0BC3,1*B*"(9#c,.34#4,2;(0;*1#2,*#2/1.#2C/*#(.#244/=#?.,#2#KR!#
"3BC*,9#

:)*#F.BB0((**#505#".(#1**#()01#21#2#@02C/*#.4(0."#21#0(#01#B.,*#50??0;3/(#(.#*",.//#0"50@0532/#
4,.@05*,1#0"#+,*-."I1#JJ!W#1=1(*B9#62@0"-#2"#KR!#2"5#310"-#()*#KiFF#(2>.".B=#;.5*#
2/1.#5.*1#".(#;3,,*"(/=#2113,*#J*50;205#,*0BC3,1*B*"(9#S0"2//='#()*#C0//0"-#;.5*#()2(#*>01(1#
TFR:#;.5*#\\h\\'#O@2/32(0."#2"5#J2"2-*B*"(#W*,@0;*1#L#M2C.,#W344.,(X#01#".(#3"0@*,12//=#
244,.@*5#?.,#5.3/219#:)*#;.BB0((**#;).1*#".(#(.#43,13*#()01#0"50@0532/#4,.@05*,#244,.2;)'#
21#0(#;.3/5#;,*2(*#C2,,0*,1#?.,#()*#4*.4/*#D).#2,*#B.1(#G32/0?0*5#(.#C*#5.3/21#2"5#D.,E#0"#()*#
;.BB3"0(0*1#()*=#1*,@*9##

#
721*5#34."#()*#2@20/2C/*#52(2'#1*@*,2/#0"13,2";*#;.B42"0*1#)2@*#;).1*"#(.#,*0BC3,1*#5.3/2#
;2,*9#<#42,(02/#/01(#.?#()*1*#0"13,2";*#;.B42"0*1#01#2@20/2C/*#3"5*,#<RROKU!p#69#6.D*@*,'#
()*#;.@*,*5#C*"*?0(#@2,0*1#-,*2(/=#."#2#;21*LC=L;21*#C21019#V.B*"#;2"".(#;."101(*"(/=#,*/=#."#
()01#(.#;.@*,#()*0,#5.3/2#;2,*9#V0()#2550(0."2/#,*1*2,;)'#()*#F.BB0((**#;.3/5#5*(*,B0"*#0?#
2"=#.?#()*1*#0"13,*,1#4,.@05*#;.@*,2-*#(.#J*50;205#;/0*"(1'#2"5#D)0;)'#0?#2"='#;.@*,#5.3/2#
1*,@0;*1#?.,#D.B*"#,*1050"-#0"#+,*-."9)
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!

!

)

WU *%G$21&-,$&)@'&:),)4-2('8#-)5%--#1&=.)7#'+G%-6#8)&:-2%<:)>#8'$,'8))
U.3/21#;.3/5#13C;."(,2;(#D0()#4,.@05*,1#.?#J2(*,"0(=#F21*#J2"2-*B*"(#1*,@0;*1'#.,#/2C.,#
2"5#5*/0@*,=#4,.@05*,1#;3,,*"(/=#,*0BC3,1*5#(),.3-)#J*50;2059#6.D*@*,'#()01#4,.;*11#
,*G30,*1#2#/0;*"1*#2"5#2#(2>.".B=#;.5*9#:)*#;.BB0((**#;).1*#".(#(.#43,13*#/0;*"13,*#?.,#
5.3/21#21#0(#;.3/5#;,*2(*#C2,,0*,1#?.,#().1*#B.1(#G32/0?0*5#(.#C*#5.3/21#?.,#+,*-."I1#B.1(#
@3/"*,2C/*#B.()*,19#

##
XU B#8#-,=)B=#"'G'='&.)

+6<#;.3/5#13CB0(#2#,*G3*1(#?.,#?*5*,2/#?/*>0C0/0(='#D)0;)#D.3/5#2//.D#5.3/21#(.#C*#
0";.,4.,2(*5#50,*;(/=#0"(.#+,*-."I1#6*2/()#W=1(*B1#:,2"1?.,B2(0."#4,.;*11#2"5#D.,E#D0()#
()*#4.43/2(0."1#D).#?2;*#()*#B.1(#50142,2(*#C0,()#.3(;.B*19##

!
:)01#D.3/5#".(#C*#+,*-."I1#?0,1(#*??.,(#(.#*>42"5#2;;*11#(.#()*#1*,@0;*1#.?#"."L(,250(0."2/#
)*2/()#D.,E*,1#3"5*,#J*50;2059##F3,,*"(/='#+,*-."#.??*,1#4**,L5*/0@*,*5#1*,@0;*1#2#
;.B4."*"(#.?#2#;.B4,*)*"10@*#B*"(2/#)*2/()#2"5#13C1(2";*#31*#1*,@0;*#5*/0@*,=#1=1(*B#
().3-)#1*@*,2/#B*;)2"01B1N#2X#J*"(2/#6*2/()#+,-2"0A2(0."1#TJ6+1X#B2=#4,.@05*#
,*0BC3,1*B*"(#?.,#;/0"0;2/#0"(*,@*"(0."1#.,#1*,@0;*1#4,.@05*5#C=#4**,1#D).#2,*#*B4/.=*5#C=#
2"#+6<L;*,(0?0*5#2-*";=Y#CX#4**,L,3"#.,-2"0A2(0."1#()2(#B**(#+6<#;*,(0?0;2(0."#2"5#
;,*5*"(02/0"-#,*G30,*B*"(1#B2='#D0()#()*#244,.@2/#.?#()*#;.BB3"0(=#B*"(2/#)*2/()#23().,0(='#
4,.@05*#()*#?3//#,2"-*#.?#253/(#.3(42(0*"(#C*)2@0.,2/#)*2/()#1*,@0;*1Y#;X#J*50;205L*/0-0C/*#
0"50@0532/1#D).#"**5#21101(2";*#D0()#2"#2;(0@0(=#.?#520/=#/0@0"-#B2=#*B4/.=#2#4**,#21#2#
4*,1."2/#;2,*#21101(2"(Y#2"5#5X#J6+1#;2"#1344.,(#4**,#1*,@0;*1#13;)#21#42,*"(^?2B0/=#
*53;2(0."#2"5#/0?*#1E0//1#5*@*/.4B*"(#(),.3-)#()*0,#R,*@*"(0."'#O53;2(0."'#2"5#+3(,*2;)#
2;(0@0(0*19###

#
!"#.,5*,#(.#43,13*#?*5*,2/#?/*>0C0/0(='#()*,*#B31(#C*N#

29 <#;/*2,#5*?0"0(0."#?.,#5.3/21#
C9 <"#05*"(0?0*5#1;.4*#.?#4,2;(0;*#
;9 <#4,.;*11#?.,#;*,(0?0;2(0."#
59 W34*,@010."#,*G30,*B*"(1##
*9 S0"2";02/#f31(0?0;2(0."#?.,#0";.,4.,2(0"-#5.3/21#0"(.#()*#)*2/()#;2,*#D.,E?.,;*#

#
<1#B*"(0."*5#2C.@*'#()*#F.BB0((**#?*/(#()01#D.3/5#C*#()*#B.1(#@02C/*#.4(0."#2"5#4,.@05*5#
()*#0"?.,B2(0."#()2(#D.3/5#C*#,*G30,*5#?.,#?*5*,2/#?/*>0C0/0(=N#
#

,U /2%=,)/#0'1'&'21)
<#82%=,#01#2#;*,(0?0*5#4,.?*110."2/#D).#4,.@05*1#4*,1."2/'#"."LB*50;2/#1344.,(#(.#D.B*"#
2"5#?2B0/0*1#(),.3-).3(#2#D.B2"Q1#4,*-"2";='#;)0/5C0,()#2"5#4.1(42,(3B#*>4*,0*";*9##<#
5.3/2I1#1;.4*#.?#4,2;(0;*#0";/35*1#()*1*#,./*1N#

#
GU *$23#)20)4-,$&'$#)

:)*#F.BB0((**#05*"(0?0*5#()*#?.//.D0"-#2;(0@0(0*1#()2(#?2//#D0()0"#()*#1;.4*#.?#4,2;(0;*#?.,#
5.3/21N#

• R,.@05*#4,*"2(2/#*53;2(0."#2"5#21101(#()*#D.B2"#0"#4,*42,0"-#?.,#2"5#;2,,=0"-#
.3(#)*,#4/2"1#?.,#C0,()9#
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!

• R,.@05*#0"?.,B2(0."#."#-*"*,2/#)*2/()#4,2;(0;*1#4*,(20"0"-#(.#4,*-"2";='#
;)0/5C0,()'#4.1(42,(3B'#"*DC.,"#)*2/()'#2"5#?2B0/=#5="2B0;19#

• !";,*21*#3"5*,1(2"50"-#.?#;.B4/0;2(0."1#()2(#;2"#2,01*#53,0"-#/2C.,'#5*/0@*,=#2"5#
()*#4.1(42,(3B#4*,0.59#

• R,.@05*#*B.(0."2/#1344.,('#4)=10;2/#;.B?.,(#B*213,*1'#2"5#)*/4#()*#D.B2"#-*(#
()*#0"?.,B2(0."#1)*#"**51#(.#B2E*#0"?.,B*5#5*;010."#4*,(20"0"-#(.#;)0/5C0,()#
2"5#4.1(42,(3B9##

• R,.@05*#1344.,(#?.,#()*#D)./*#C0,()#(*2B#0";/350"-#D.B2"Q1#42,("*,#2"5#?2B0/=#
B*BC*,19#

• R,.@05*#*@05*";*LC21*5#0"?.,B2(0."#."#0"?2"(#?**50"-9#
• R,.@05*#-*"*,2/#C,*21(?**50"-#-3052";*#2"5#,*1.3,;*19#
• R,.@05*#0"?2"(#1..()0"-#2"5#;.40"-#1E0//1#?.,#"*D#42,*"(19##
• R,.@05*#4.1(42,(3B#1344.,(#()2(#).".,1#;3/(3,2/#2"5#?2B0/=#(,250(0."19#
• S2;0/0(2(*#2"5#2113,*#2;;*11#(.#,*1.3,;*1#()2(#;2"#0B4,.@*#C0,()L,*/2(*5#.3(;.B*1#

T0";/350"-#(,2"14.,(2(0."'#).310"-'#<:+U#;*112(0."'#V!F'#WK<R'#0"(0B2(*#
42,("*,#@0./*";*#,*1.3,;*1X9#

)

$U 5#-&'0'$,&'21)7#$2++#18,&'216)
W(2"52,50A0"-#*>4*;(2(0."1#?.,#"."L(,250(0."2/#)*2/()#D.,E*,1#TK:6V1X'#0";/350"-#5.3/21'#0"#
+,*-."#@02#2#;*,(0?0;2(0."#4,.;*11#D0//#4,.B.(*#,*;.-"0(0."#.?#()*0,#;242;0(=#2"5#@2/3*'#
?2;0/0(2(*#()*0,#*B4/.=B*"(#C=#)*2/()#;2,*#*"(0(0*1#0";/350"-#F..,50"2(*5#F2,*#+,-2"0A2(0."1'#
2"5#0//3B0"2(*#)*2/()#;2,**,#42()1#2"5#.4(0."1#?.,#f.C#B.C0/0(=9##6.D*@*,'#;*,(0?0;2(0."#;2"#
)2@*#3"0"(*"5*5#;."1*G3*";*1#0";/350"-#*>;/350"-#;3,,*"(/=#4,2;(0;0"-#K:6V1#?,.B#()*0,#
.D"#?0*/5'#;,*2(0"-#C2,,0*,1#?.,#"*D#K:6V1#(.#*"(*,#()*#?0*/5'#.,#501;.3,2-0"-#()*#31*#.?#
)./01(0;#2"5#;3/(3,2//=#C21*5#244,.2;)*1#(.#)*2/()9##:)*#F.BB0((**I1#,*;.BB*"52(0."1#?.,#
;*,(0?0;2(0."#2((*B4(#(.#B0"0B0A*#()*1*#;."1*G3*";*19#
#
:)*#F.BB0((**#,*;.BB*"51#()2(#+,*-."#;*,(0?=#;.B4*(*";=LC21*5#5.3/2#(,20"0"-#
4,.-,2B1#T2/().3-)#()*#14*;0?0;#C.5=#(.#5.#()01#D.,E#D21#".(#5*(*,B0"*5X'#,2()*,#()2"#
50,*;(/=#;*,(0?=0"-#0"50@0532/1#(),.3-)#2#/0;*"10"-#C.2,5#.,#10B0/2,#C.5=9##!"50@0532/1#()2(#
)2@*#;.B4/*(*5#2#;*,(0?0*5#(,20"0"-#4,.-,2B#D.3/5#C*#*/0-0C/*#(.#13CL;."(,2;(#D0()#J*50;205#
4,.@05*,19##:)01#244,.2;)#*B4)210A*1#D.,E?.,;*#5*@*/.4B*"(#D)0/*#*"13,0"-#G32/0(=#2"5#01#
10B0/2,#(.#()*#B*().5#C=#D)0;)#()*#+,*-."#6*2/()#<3().,0(=I1#<550;(0."1#2"5#J*"(2/#
U0@010."#;3,,*"(/=#)2"5/*1#.@*,10-)(#?.,#4**,L5*/0@*,*5#1*,@0;*19##W4*;0?0;2//='#()*#F.BB0((**#
,*;.BB*"51N#

• F*,(0?=0"-#(,20"0"-#4,.-,2B1#()2(#255,*11#()*#,*G30,*5#;.,*#;.B4*(*";0*1#2"5#
4,.@05*#()*#;.,*#;3,,0;3/3B#TR,.4.1*5#;."(2;(#).3,1#.3(/0"*5#C*/.DX9##

• R,.@050"-#0"50@0532/1#;.B4/*(0"-#()*#244,.@*5#(,20"0"-#4,.-,2B#D0()#2#;*,(0?0;2(*#.?#
;.B4/*(0."9#:)*#;*,(0?0;2(0."#01#,*G30,*5#(.#13CL;."(,2;(#D0()#2#J*50;205#4,.@05*,9###

• M0B0(#()*#;.1(#.?#*",.//0"-#0"#(,20"0"-#4,.-,2B1#?.,#5.3/219#
• H*@0*D#2"5#,*"*D#5.3/2#;*,(0?0;2(*#4,.-,2B1#*@*,=#(),**#=*2,1#(.#2113,*#G32/0(='#

,*/*@2";*#2"5#;.B4/02";*#0"#B**(0"-#;3,,0;3/3B#,*G30,*B*"(1'#*53;2(0."2/#
1(2"52,51'#2"5#4*,?.,B2";*#.3(;.B*19##

• _c,2"542,*"(`#5.3/21#D).#2/1.#42,(0;042(*#0"#2"#0";3BC*"(#D.,E*,#(,20"0"-9#W4*;0?0;#
_-,2"5#42,*"(0"-`#4,.@010."1#?.,#"3BC*,#.?#4,2;(0;*#=*2,1#0"#()*#?0*/5#2,*#(.#C*#
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!

5*(*,B0"*5'#D0()#()*#2;E".D/*5-B*"(#()2(#()*,*#B2=#"**5#(.#C*#50??*,*";*1#C=#
D.,E*,#(=4*#53*#(.#/*"-()#.?#(0B*#()2(#()*#f.C#;2(*-.,=#)21#C**"#0"#*>01(*";*9#
H*;.BB*"52(0."1#?.,#0";3BC*"(#D.,E*,#(,20"0"-#2,*#(.#C*#5*(*,B0"*5#C3(#D.3/5#
*"13,*#()2(#4,2;(0;0"-#5.3/21#)2@*#2#;/*2,#3"5*,1(2"50"-#.?#"*D#,./*1#2"5#;2"#
5*B."1(,2(*#()*#;.B4*(*";0*1#05*"(0?0*5#C=#()*#W3C;.BB0((**9###

• <#,*-01(,=#.?#;*,(0?0*5#5.3/21#D.3/5#"**5#(.#C*#*1(2C/01)*5#2"5#B20"(20"*5#C=#2"#
*"(0(=#=*(#(.#C*#5*(*,B0"*5'#.,#2#1=1(*B#D.3/5#)2@*#(.#C*#1*(#34#(.#2/0-"#D0()#D)2(#
)21#C**"#*1(2C/01)*5#C=#*"(0(0*1#D).#)0,*#10B0/2,#D.,E*,1#0"#C*)2@0.,2/#)*2/()#?0*/51'#
D)*,*#4**,#1*,@0;*1#2,*#5*/0@*,*5'#C3(#".#1(2(*LD05*#,*-01(,=#*>01(19##:)01#,*-01(,=#
D.3/5#".(#C*#"*;*112,=#0?#()*#134*,@010"-#4,.@05*,#2113B*5#,*14."10C0/0(=#?.,#
@*,0?=0"-#()*#5.3/2I1#;*,(0?0;2(0."#2(#."*#.?#()*#?.3,#;*,(0?=0"-#211.;02(0."1#2(#4,*1*"(9##
:).1*#134*,@010"-#4,.@05*,1#D.3/5#-*(#2"#*")2";*5#42=B*"(#?.,#134*,@010"-#()*1*#
5.3/21#1*,@0;*1#2"5#(.#42=#()*#5.3/2#?.,#1*,@0;*1#,*"5*,*59#

• F*,(0?0*5#5.3/21#*/0-0C/*#?.,#,*0BC3,1*B*"(#0"#+,*-."#D.3/5#)2@*#2#B0"0B3B#.?#()*#
?.//.D0"-#;."(2;(#(,20"0"-#).3,1N#

o &d#).3,1#/2C.,#(,20"0"-##
o &b#).3,1#4.1(42,(3B#(,20"0"-#
o h#).3,#C,*21(?**50"-#
o &$#).3,1#;)0/5C0,()#*53;2(0."#1*,0*1#
o FRHL#;*,(0?0*5##
o H*25#b#C..E1#?,.B#244,.@*5#,*250"-#/01(#
o O112=#."#@2/3*#.?#/2C.,#1344.,(#
o F,*2(0"-#2#,*1.3,;*#/01(#
o O@2/32(0."1#?,.B#D.,E#D0()#8#?2B0/0*1##
o <((*"5#8#C0,()1#2"5#8#4.1(L42,(3B#).B*#@010(1#
o F."(0"30"-#*53;2(0."#?.,#,*;*,(0?0;2(0."#
o S..5#)2"5/*,1#4*,B0(#
o d#).3,1#+,*-."#;3/(3,2/#;.B4*(*";=#(,20"0"-##

• F*,(0?=0"-#C.5=#B31(#2/1.#0";/35*#()*#?.//.D0"-N#
o F*,(0?0*5#(,20"*,1#
o O@2/32(0."#;.B4."*"(#
o c,0*@2";*#4,.;*11##

#
F3,,*"(/='#5.3/21#4,.@050"-#;2,*#(.#4,0@2(*#42=#;/0*"(1#2,*#;*,(0?0*5#(),.3-)#1*@*,2/#"2(0."2/#
2"5#0"(*,"2(0."2/#;*,(0?0;2(0."#C.50*1'#0";/350"-#U.3/21#.?#K.,()#<B*,0;2#TU+K<X#2"5#()*#
<11.;02(0."#.?#M2C.,#<1101(2"(1#2"5#F)0/5C0,()#O53;2(.,1#T<M<FOX9##<"#.,-2"0A2(0."#
)*25G32,(*,*5#0"#+,*-."'#()*#!"(*,"2(0."2/#F*"(*,#?.,#:,250(0."2/#F)0/5C*2,0"-#T!F:FX#
4,.@05*1#;3/(3,2//=#14*;0?0;#5.3/2#(,20"0"-#"2(0."2//=#2"5#0"(*,"2(0."2//=#21#2#1(,2(*-=#?.,#
5*;,*210"-#0"?2"(#B.,(2/0(=#2B."-#<?,0;2"#<B*,0;2"#0"?2"(19#F3,,*"(#;*,(0?0;2(0."#1(2"52,51#
2,*#2/1.#;/.1*/=#2/0-"*5#D0()#()*#4,.4.1*5#,*;.BB*"52(0."1#?.,#K:6V1'#2"5#4,.@05*#
2550(0."2/#(,20"0"-#14*;0?0;#(.#4,*-"2";='#;)0/5#C0,()'#2"5#()*#4.1(#42,(3B#4*,0.59###
)

F3/(3,2/#;.B4*(*";*#D21#05*"(0?0*5#C=#()*#F.BB0((**#21#2"#2550(0."2/#;.,*#;.B4*(*";=#
;3,,*"(/=#3"255,*11*5#C=#"2(0."2/#;*,(0?=0"-#C.50*1Y#()*,*?.,*'#()*#F.BB0((**#,*;.BB*"51#
()2(#5.3/21#D).#,*;*0@*#;*,(0?0;2(0."#?,.B#"2(0."2/#*"(0(0*1#C*#,*G30,*5#(.#42,(0;042(*#0"#
;3/(3,2/#;.B4*(*";*#(,20"0"-#21#42,(#.?#()*0,#+,*-."L14*;0?0;#;*,(0?0;2(0."#3"(0/#()*#;*,(0?=0"-#
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C.50*1#;2"#5*B."1(,2(*#()*#0"(*-,2(0."#.?#()01#;.,*#;.B4*(*";=#0"#()*0,#(,20"0"-9#S.,(=L1*@*"#
(,20"0"-#).3,1#2,*#;3,,*"(/=#,*G30,*5#?.,#;*,(0?0;2(0."#21#2#5.3/2Y#+,*-."I1#67#88&&#
!B4/*B*"(2(0."#F.BB0((**#,*;.BB*"51#2"#2550(0."2/#d#;."(2;(#).3,1#?.,#;3/(3,2/#
;.B4*(*";=9#
#
:.#1344.,(#()01#4,.-,2B#;*,(0?0;2(0."#1(,3;(3,*'#()*#F.BB0((**#?3,()*,#,*;.BB*"51N#

• O"13,0"-#1(2(*D05*#.@*,10-)(#.?#(,20"0"-#4,.-,2B1#@02#2#;*"(,2/#*"(0(=#(.#C*#
5*(*,B0"*59##:)01#*"(0(=#D.3/5#,*@0*D#2"5#244,.@*#(,20"0"-#4,.-,2B1#2"5#
*53;2(0."2/#B*().5./.-0*1'#B20"(20"#2#,*-01(,=#5.3/2#;*,(0?0;2(0."#,*;.,51#2"5#
*53;2(*#)*2/()#;2,*#4,.@05*,1#2"5#1=1(*B1#."#()*#*??*;(0@*#3(0/0A2(0."#.?#5.3/2#

• :)*#*"(0(=#1).3/5#;."@*"*#2"#25@01.,=#42"*/#(.#)*/4#4,.@05*#(*;)"0;2/#21101(2";*#2"5#
?**5C2;E#(.#(,20"0"-#4,.-,2B1#D0()#()*#-.2/#.?#*"13,0"-#;."(0"3.31#0B4,.@*B*"(#
2"5#;.B42,2C0/0(=#.?#(,20"0"-#0"#1344.,(#.?#D.,E*,#B.C0/0(=9##

• U*@*/.40"-#1(,2(*-0*1#?.,#2//#(,20"0"-#42,("*,1#(.#211*11#()*#"**51#.?#5.3/21#?.,#
;."(0"30"-#*53;2(0."'#(.#5*10-"#2"5#5*@*/.4#4,.-,2B1#(.#B**(#().1*#"**51'#2"5#(.#
0B4/*B*"(#2"5#*@2/32(*#4,.-,2B1#."#2"#."-.0"-#C21019##

• R,.@050"-#0";*"(0@*1#?.,#F..,50"2(*5#F2,*#+,-2"0A2(0."1#(.#5*@*/.4#0"(*,"2/#2-*";=#
4/2"1#?.,#()*#134*,@010."#2"5#1344.,(#.?#5.3/21'#0";/350"-#5*@*/.40"-#1(,2(*-0*1#
D0()0"#()*#-/.C2/#C35-*(#(.#1344.,(#(,20"0"-'#5*@*/.4B*"('#;2,**,#42()D2=1'#2"5#
,*(*"(0."#.?#5.3/21#."#)*2/()#;2,*#(*2B19#

!
8U *%3#-('6'21)7#$2++#18,&'216)

J*50;205#,*0BC3,12C/*#2;(0@0(0*1#.?#()*1*#D.,E*,1#D0//#C*#.@*,1**"#C=#2#G32/0?0*5#)*2/()#
4,.?*110."2/'#D0//#C*#D0()0"#()*#1(2(*#5*?0"*5#1;.4*#.?#4,2;(0;*#?.,#()*#14*;0?0;#(=4*#.?#
D.,E*,'#2"5#5.;3B*"(*5#0"#()*#42(0*"(I1#B*50;2/#,*;.,59##:)*#F.BB0((**#?.3"5#()2(#
G32/0?0*5#)*2/()#;2,*#4,.?*110."2/1#D).#;.3/5#4,.@05*#25*G32(*#134*,@010."#0";/35*#/0;*"1*5#
.,#;*,(0?0*5#4)=10;2/#2"5#C*)2@0.,2/#)*2/()#4,.?*110."2/1'#72;)*/.,1L/*@*/#43C/0;#)*2/()#
D.,E*,1'#72;)*/.,1L/*@*/#B2(*,"2/#2"5#;)0/5#)*2/()#14*;02/01(1#2"5#5.3/21#D).#)2@*#C**"#
4,2;(0;0"-#?.,#2(#/*21(#b#=*2,19#<//#0"50@0532/1#D).#D.3/5#/0E*#(.#4,.@05*#134*,@010."#1).3/5#
)2@*#13;;*11?3//=#;.B4/*(*5#244,.@*5#134*,@010."#(,20"0"-9##V)*"#2#134*,@010"-#/0;*"1*5#
4,2;(0(0."*,#C0//1#?.,#4*,0"2(2/#;2,*'#()*=#D.3/5#244*"5#()*#i\#B.50?0*,#(.#."*#.?#()*#
244,.4,02(*#;.5*1#0"#.,5*,#(.#C*#4205#2"#*")2";*5#42=B*"(#C.()#?.,#134*,@010"-#5.3/21#2"5#
(.#.??1*(#42=0"-#5.3/21#?.,#1*,@0;*1#,*"5*,*59#
#

#U B'1,1$',=)Y%6&'0'$,&'21)02-)/2%=,6)
R*,#hg'%%%#/0@*#C0,()1'#T()*#"3BC*,#.?#C0,()1#2""32//=#0"#+,*-."X'#4,.@050"-#5.3/2#;2,*#;.3/5#
,*53;*#K*."2(2/#!Fi#25B0110."1#C=#b&'#;*12,*2"#5*/0@*,0*1#C=#\h%'#2"5#.C1(*(,0;2/#@2-0"2/#
5*/0@*,0*1#C=#hg%'#2"5#0";,*21*#14."(2"*.31#@2-0"2/#5*/0@*,0*1#C=#&'&h%9###

F.B4*//0"-#52(2#*>0(1#,*-2,50"-#()*#?0"2";02/#;.1(1#2"5#,01E#.?#B2(*,"2/#B.,C050(=#2"5#
B.,(2/0(=#.?#,*4*2(#;*12,*2"#1*;(0."19##V.B*"#D).1*#421(#4,*-"2";0*1#;3/B0"2(*5#0"#2#
;*12,*2"#5*/0@*,=#2,*#2(#@*,=#)0-)#,01E#.?#*>4*,0*";0"-#2#,*4*2(#;*12,*2"#5*/0@*,=#D0()#
13C1*G3*"(#4,*-"2";0*19##:)*#,01E1#.?#()01#13,-*,=#C*;.B*#*>4."*"(02//=#)0-)*,#C21*5#."#()*#
"3BC*,#.?#4,0.,#;*12,*2"1#2#D.B2"#)21#*>4*,0*";*59##R,*@*"(0"-#;*12,*2"#5*/0@*,0*1#12@*1#
C.()#B."*=#2"5#/0@*19#
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!

!"#$%%d'#()*#(.(2/#"3BC*,#.?#"2(0."2/#;*12,*2"#5*/0@*,0*1#D21#&'$\d'%%%'#,*13/(0"-#0"#d%%#
B2(*,"2/#5*2()19#W./)*0B#*(#2/#4,*50;(#;*12,*2"#5*/0@*,0*1#D0//#0";,*21*#(.#2"#2""32/#2B.3"(#
.?#&'[d['[%%'#D0()#dgd#B2(*,"2/#5*2()1'#C=#$%$%#0?#()*#,2(*#.?#0";,*21*#,*B20"1#1(*25=9>@00#
</().3-)'#()*#14*;0?0;#;.1(#()2(#()*#W(2(*#.?#+,*-."#D.3/5#0";3,#53*#(.#()*1*#;*12,*2"#
5*/0@*,0*1#01#50??0;3/(#(.#5*(*,B0"*'#0(#01#;/*2,#()*#W(2(*#D.3/5#2;G30,*#2#4.,(0."#.?#()01#"2(0."2/#
*>4*"1*9#!"#2550(0."'#()*#W(2(*#D.3/5#*>4*,0*";*#;.1(1#,*/2(*5#(.#4/2;*"(2#4,*@021'#4/2;*"(2#
2;;,*(21'#)=1(*,*;(.B0*1'#2"5#C/..5#(,2"1?310."19#:)*#,01E1#2"5#?0"2";02/#C3,5*"#.?#()*1*#
;.B4/0;2(0."1#,01*#10-"0?0;2"(/=#D0()#*2;)#,*4*2(#;*12,*2"#13,-*,=#2#D.B2"#3"5*,-.*19#

:)*#1*;."5#2"5#().,.3-)/=#*1(2C/01)*5#C*"*?0(#()2(#5.3/21#.??*,#,*/2(*1#(.#C,*21(?**50"-#
.3(;.B*19##J3/(04/*#1(350*1#)2@*#4,.@*"#()2(#D.B*"#,*;*0@0"-#5.3/2#;2,*#)2@*#)0-)*,#,2(*1#
.?#0"0(02(0"-#2"5#*>(*"50"-#C,*21(?**50"-9#K2(0."2/#52(2#,*@*2/1#()*#*>4*"1*#2"5#B.,(2/0(=#
211.;02(*5#D0()#0"13??0;0*"(#C,*21(?**50"-9#:)*#i"0(*5#W(2(*1#0";3,1#q&8#C0//0."#0"#*>;*11#
;.1(1#2""32//=#2"5#13??*,1#\&&#4,*@*"(2C/*#5*2()1#4*,#=*2,#53*#(.#C,*21(?**50"-#,2(*1#?2//0"-#
?2,#C*/.D#B*50;2/#,*;.BB*"52(0."19>@000##</().3-)'#0(#01#50??0;3/(#(.#C.()#G32"(0?=#()*#*>2;(#
C3,5*"#()*#W(2(*#.?#+,*-."#1).3/5*,1#53*#(.#0"25*G32(*#C,*21(?**50"-'#21#D*//#21#()*#*>2;(#
5.//2,#2B.3"(#12@*5#(),.3-)#5.3/2#0"(*,@*"(0."'#*@05*";*#13--*1(1#()2(#5.3/21#4.10(0@*/=#
;."(,0C3(*#(.#13;;*11?3/##C,*21(?**50"-'#/*250"-#(.#0B4,.@*5#.3(;.B*1#?.,#+,*-."I1#B.()*,1#
2"5#;)0/5,*"#2"5#,*53;0"-#B*50;2/#;.1(1#?.,#()*#W(2(*9#

M21(/='#2#1(35=#;."53;(*5#C=#+/51#*(#2/'#*@2/32(0"-#()*#.3(;.B*1#.?#2"#0"(*"10@*#$9b#=*2,'#
?2B0/=L;*"(*,*5#42,("*,1)04#53,0"-#4,*-"2";=#2"5#*2,/=#42,*"(0"-'#5*B."1(,2(*5#2#,*53;(0."#
0"#4,*B2(3,*#C0,()19>0>##W0B0/2,#(.#()*#+/51#B.5*/'#5.3/21#42,("*,#D0()#?2B0/0*1#53,0"-#
4,*-"2";=#2"5#2?(*,#5*/0@*,=9##!(#01#,*21."2C/*#(.#13--*1(#()2(#5.3/2#;2,*#;,*2(*1#()*#E0"5#.?#
1344.,(#2"5#*53;2(0."#()2(#/*251#(.#0B4,.@*5#4,*-"2";=#2"5#"*."2(2/#.3(;.B*19###

<#;.1(#C*"*?0(#2"2/=(0;#B.5*/'#310"-#/0B0(*5#@2,02C/*1'#D21#5*10-"*5#C=#+,*-."#6*2/()#2"5#
W;0*";*#i"0@*,10(=#(.#;.B42,*#;.1(1#2"5#"*."2(2/#.3(;.B*1#?.,#D.B*"#,*;*0@0"-#5.3/2#
1344.,(#53,0"-#2;(0@*#/2C.,#2"5#5*/0@*,=#(.#D.B*"#3"5*,-.0"-#,.3(0"*#.C1(*(,0;2/#;2,*9##:)*#
4,.C2C0/0(=#2"5#;.1(#.?#3";.B4/0;2(*5#@2-0"2/#5*/0@*,=#D0()#2"5#D0().3(#2"2/-*102'#.4*,2(0@*#
@2-0"2/#5*/0@*,='#;*12,*2"#5*/0@*,='#2"5#K*."2(2/#!"(*"10@*#F2,*#i"0(#TK!FiX#25B0110."1#
C21*5#34."#<Rc<H#1;.,*1#D*,*#0";.,4.,2(*5#0"(.#()*#B.5*/#21#D*//#21#.3(;.B*1#,*/2(*5#(.#
B.5*#.?#5*/0@*,=#2"5#"*."2(2/#B.,C050(=9##721*5#."#()01#B.5*/'#43C/0;/=#?3"5*5#5.3/2#;2,*#
;.3/5#,*13/(#0"#2#B.5*1(#;.1(#12@0"-1#(.#()*#42=*,9###
#
6.D*@*,'#C*"*?0(1#(.#B.()*,1#2"5#0"?2"(1'#0";/350"-#B2(*,"2/#4,*?*,*";*1'#C,*21(?**50"-#
0"0(02(0."^;."(0"32(0."#,2(*1#2"5#,*4*2(#;L1*;(0."#B.,C050(=#2"5#B.,(2/0(=#T501;311*5#0"#B.,*#
5*(20/#2C.@*X#D*,*#".(#0";.,4.,2(*5#0"(.#()*#B.5*/9#:)*1*#?2;(.,1#;."(,0C3(*#(.#42(0*"(#
12(01?2;(0."'#0"?2"(#)*2/()'#/0?*L/."-#)*2/()'#2"5#G32/0(=#.?#;2,*'#2"5#()*#W(2(*#.?#+,*-."#
1).3/5#;."105*,#()*#2C.@*LB*"(0."*5#?2;(.,1#D)*"#,*@0*D0"-#()*#?0"2";02/#f31(0?0;2(0."#?.,#
3(0/0A0"-#5.3/219#:)*1*#*@05*";*LC21*5#1(350*1#5*B."1(,2(*#()2(#()*#/.DL;.1('#*??*;(0@*'#2"5#
4,*@*"(2(0@*#;2,*#.?#5.3/21#)21#-,*2(#4.(*"(02/#(.#0B4,.@*#()*#)*2/()#.?#+,*-."#?2B0/0*1#2"5#
,*53;*#1(2(*#)*2/();2,*#*>4*"50(3,*19#
#
:)*#;.B4/*(*#F.1(L7*"*?0(#<"2/=101#01#2@20/2C/*#0"#<44*"50>#c9#

#
)
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!

521$=%6'21)

)
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APPENDIX B: House Bill 3311 Implementation Committee Membership
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APPENDIX C: House Bill 3311 Data Analysis



Based on statistical significance compared to Non-Latino White

Indicator
Hispanic/

Latino

Non-Latino 
African 

American

Non-Latino 
American 

Indian

Non-Latino  
Asian

Non-Latino  
Pacific  

Islander

Non-Latino 
Multiple Race

Premature Birth

Low Birthweight

Cesarean Delivery

Apgar Score

Medicaid/OHP Births 
(principal payment 
source)

Infant Mortality

Breastfeeding  
Initiated

Postpartum  
Depression 
Symptoms

Table 1: Disparities in Birth Outcomes 
Based on statistical significance compared to Non-Latino White. 

Symbols
No disparity/
Doing better

Disparity

NP:  Not provided due to 
small numbers

Referent group is Non-Latino White
Underlying numbers are in Appendix I
Oregon Vital Records 2008-2010: Premature Births, Low Birthweight, Cesarean Delivery, Apgar Score and Medicaid Paid Births
PRAMS 2009-2010 Births: Breastfeeding Initiated, Postpartum Depression Symptoms
See Appendix III for explanationation of multiple race variable



Based on statistical significance compared to Non-Latino White

Indicator

Hispanic/
Latino

Non-Latino  
African 

American

Non-Latino 
American Indian

Non-Latino  
Asian

Non-Latino  
Pacific  

Islander

Non-Latino  
Multiple Race

Medicaid Non- 
Medicaid Medicaid Non- 

Medicaid Medicaid Non- 
Medicaid Medicaid Non- 

Medicaid Medicaid Non- 
Medicaid Medicaid Non- 

Medicaid

Premature Birth

Low  
Birthweight

Cesarean  
Delivery

Apgar Score

Infant Mortality NP NP NP NP NP NP NP NP NP NP NP NP

Breastfeeding 
Initiated

Postpartum  
Depression 
Symptoms

Table 2: Disparities in Birth Outcomes
Among those with Medicaid paid births and those with births not paid by Medicaid

Symbols
No disparity/
Doing better

Disparity

NP:  Not provided due to 
small numbers

Referent group is Non-Latino White
Oregon Vital Records 2008-2010: Premature Births, Low Birthweight, Cesarean Delivery, Apgar Score and Medicaid Paid Births
PRAMS 2009-2010 Births: Breastfeeding Initiated, Postpartum Depression Symptoms
See Appendix III for explanationation of multiple race variable



Based on statistical significance compared to Non-Latino White

Indicator

Hispanic/
Latino

Non-Latino  
African 

American

Non-Latino 
American Indian

Non-Latino  
Asian

Non-Latino  
Pacific  

Islander

Non-Latino 
Multiple Race

Urban Rural Urban Rural Urban Rural Urban Rural Urban Rural Urban Rural

Premature Birth

Low  
Birthweight

Cesarean  
Delivery

Apgar Score

Medicaid/OHP 
Births (princi-
pal payment 
source)

Infant Mortality NP NP NP NP NP NP NP NP NP NP NP NP

Breastfeeding 
Initiated

Postpartum  
depression/ 
symptoms

Table 3: Disparities in Birth Outcomes
Among those who live in urban areas and those who live in rural areas

Symbols
No disparity/
Doing better

Disparity

NP:  Not provided due to 
small numbers

Referent group is Non-Latino White
Oregon Vital Records 2008-2010: Premature Births, Low Birthweight, Cesarean Delivery, Apgar Score and Medicaid Paid Births
PRAMS 2009-2010 Births: Breastfeeding Initiated, Postpartum Depression Symptoms
See Appendix III for explanationation of multiple race variable
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Figure 1. Premature Births:  
Estimated gestational age <37 
weeks. 

African Americans are at the 
greatest risk for premature birth.  
American Indian/Alaska Natives, 
multiple race mothers, and Ha-
waiian/Pacific Islanders are also 
at significantly higher risk than 
non-Latino Whites.-
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Figures 1-8: Disparities in Birth Outcomes
Reference for Table 1 (page 2) 
Based on statistical significance compared to Non-Latino White. 
See Appendix III for explanationation of multiple race variable. 
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+ Indicates statistically significant outcomes that are better than the reference group (Non-Latino Whites)
Source: Oregon Vital Records 2008-2010; PRAMS 2009-2010 Births
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Premature Birth N: # of Births Percent of 
Births

CI: Lower 
Bounds

CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Non-Latino (NL) White 96,162 7.8% 7.8% 7.9%

Latino/Hispanic 28,500 7.7% 7.6% 7.8%

NL African American 2,920 10.9% 10.5% 11.3% *
NL American Indian/Alaska Native 1,801 9.8% 9.4% 10.3% *
NL Asian 5,162 8.0% 7.8% 8.2%

NL Hawaiian/Pacific Islander 2,026 8.6% 8.2% 9.0% *
NL Multiple Race 3,778 9.1% 8.8% 9.4% *

Low Birthweight N: # of Births Percent of 
Births

CI: Lower 
Bounds

CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Non-Latino (NL) White 96,224 6.0% 6.0% 6.0%

Latino/Hispanic 28,519 6.0% 5.9% 6.1%

NL African American 2,920 11.0% 10.6% 11.4% *
NL American Indian/Alaska Native 1,801 7.1% 6.8% 7.4% *
NL Asian 5,165 7.7% 7.5% 7.9% *
NL Hawaiian/Pacific Islander 2,026 7.7% 7.4% 8.0% *
NL Multiple Race 3,782 7.6% 7.4% 7.8% *

Cesarean Delivery N: # of Births Percent of 
Births

CI: Lower 
Bounds

CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Non-Latino (NL) White 96,218 29.0% 28.8% 29.2%

Latino/Hispanic 28,519 27.9% 27.6% 28.2% +
NL African American 2,920 34.4% 33.1% 35.7% *
NL American Indian/Alaska Native 1,802 30.0% 28.6% 31.4%

NL Asian 5,165 33.9% 33.0% 34.8% *
NL Hawaiian/Pacific Islander 2,026 35.5% 34.0% 37.1% *
NL Multiple Race 3,782 31.1% 30.1% 32.1% *

APPENDIX I: Data for Table 1 (page 2): Disparities in Birth Outcomes
Confidence Interval (CI): If the survey were repeated 100 times, the percentage who answered “YES” would be expected to  
fall within the confidence interval range in 95 of the 100 surveys.

* Indicates statistically significant outcomes that are worse than the reference group (Non-Latino Whites)
+ Indicates statistically significant outcomes that are better than the reference group (Non-Latino Whites)
Source: Oregon Vital Records 2008-2010; PRAMS 2009-2010 Births

Apgar Score < 8 N: # of Births Percent of 
Births

CI: Lower 
Bounds

CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Non-Latino (NL) White 95,961 6.6% 6.6% 6.6%

Latino/Hispanic 28,466 4.6% 4.6% 4.7% +
NL African American 2,915 6.9% 6.7% 7.2% *
NL American Indian/Alaska Native 1,791 6.9% 6.6% 7.2%

NL Asian 5,153 4.2% 4.1% 4.3% +
NL Hawaiian/Pacific Islander 2,025 4.8% 4.6% 5.0% +
NL Multiple Race 3,760 6.5% 6.3% 6.7%



Breastfeeding Initiation (Unweighted) 
 N

(Weighted)
Percent “Yes”

CI: Lower 
Bounds

CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Non-Latino (NL) White 785 94.3% 92.3% 95.8%

Latino/Hispanic 878 95.6% 94.0% 96.8%

NL African American 338 90.4% 86.6% 93.3%

NL American Indian/Alaska Native 275 92.8% 88.9% 95.3%

NL Asian 381 97.6% 94.9% 98.8%

NL Hawaiian/Pacific Islander 145 92.1% 85.4% 95.8%

NL Multiple Race 482 94.5% 91.8% 96.3%

Postpartum  
Depression Symptoms

(Unweighted) 
 N

(Weighted)
Percent “Yes”

CI: Lower 
Bounds

CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Non-Latino (NL) White 801 23.0% 20.2% 26.1%

Latino/Hispanic 871 20.1% 17.5% 23.0%

NL African American 335 22.2% 17.9% 27.1%

NL American Indian/Alaska Native 280 27.0% 22.1% 32.6%

NL Asian 380 17.6% 14.1% 21.9%

NL Hawaiian/Pacific Islander 146 14.3% 9.3% 21.3%

NL Multiple Race 494 25.1% 21.3% 29.3%

The data listed for Breastfeeding Initiation and Postpartum Depression Symptoms is from the Pregnancy Risk  
Assessment Monitoring Survey (PRAMS). PRAMS is a surveillance project of the Centers for Disease Control and 
Prevention (CDC) and state health departments. PRAMS collects state-specific, population-based data on maternal 
attitudes and experiences before, during, and shortly after pregnancy.
 
When reporting PRAMS data, weighted percentages of responses are used, rather than rates. The “N’s” listed above 
are the actual numbers of survey responses, not weighted. 

Infant Mortality (2008-2009)  N: # of Births Rate per 1,000 CI: Lower 
Bounds

CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Non-Latino (NL) White 65,345 309 4.7% 4.8%

Latino/Hispanic 19,441 109 5.5% 5.7% *
NL African American 1,978 20 6.2% 15.6% *
NL American Indian/Alaska Native 1,259 12 4.9% 16.6% *
NL Asian 3,473 9 1.2% 4.9%

NL Hawaiian/Pacific Islander 1,341 8 2.6% 11.8%  
NL Multiple Race 2,440 10 2.0% 7.5%

* Indicates statistically significant outcomes that are worse than the reference group (Non-Latino Whites)
+ Indicates statistically significant outcomes that are better than the reference group (Non-Latino Whites)
Source: Oregon Vital Records 2008-2010; PRAMS 2009-2010 Births

APPENDIX I (continued): Data for Table 1 (page 2): Disparities in Birth Outcomes

Medicaid Paid Births N: # of Births Percent of Births CI: Lower 
Bounds

CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Non-Latino (NL) White 95,786 35.2% 35.0% 35.4%

Latino/Hispanic 28,364 66.0% 65.2% 66.8% *
NL African American 2,906 63.7% 61.4% 66.0% *
NL American Indian/Alaska Native 1,794 61.4% 58.6% 64.2% *
NL Asian 5,142 18.0% 17.5% 18.5% +
NL Hawaiian/Pacific Islander 2,012 36.4% 34.8% 38.0%

NL Multiple Race 3,766 52.2% 50.5% 53.9% *



Premature Birth
N: # of Births Percent of Births CI: Lower 

Bounds
CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Mcd NM Mcd NM Mcd NM Mcd NM Mcd NM

Non-Latino (NL) White 22,370 42,632 8.1% 7.6% 8.0% 7.5% 8.2% 7.7%

Latino/Hispanic 12,844 6,694 7.0% 8.7% 6.9% 8.5% 7.1% 8.9% + *
NL African American 1,242 723 11.6% 10.2% 11.0% 8.0% 12.3% 12.8% * *
NL American Indian/Alaska Native 742 509 9.6% 10.2% 7.5% 7.6% 12.1% 13.4%

NL Asian 590 2,867 8.8% 7.2% 6.6% 6.9% 11.5% 7.5%

NL Hawaiian/Pacific Islander 462 870 8.9% 7.9% 6.4% 6.2% 12.0% 10.0%

NL Multiple Race 1,099 1,094 10.0% 8.6% 9.4% 8.1% 10.6% 9.1% * *

Low Birthweight
N: # of Births Percent of Births CI: Lower 

Bounds
CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Mcd NM Mcd NM Mcd NM Mcd NM Mcd NM

Non-Latino (NL) White 22,381 42,667 6.5% 5.7% 6.4% 5.7% 6.6% 5.8%

Latino/Hispanic 12,850 6,703 5.6% 6.4% 5.5% 6.3% 5.7% 6.6% + *
NL African American 1,242 722 12.0% 9.7% 11.3% 7.6% 12.7% 12.3% * *
NL American Indian/Alaska Native 743 508 6.7% 7.7% 5.0% 5.5% 8.8% 10.5%

NL Asian 590 2,870 8.1% 7.3% 6.0% 7.0% 10.7% 7.6% *
NL Hawaiian/Pacific Islander 462 870 6.7% 7.4% 4.6% 5.7% 9.5% 9.5%

NL Multiple Race 1,100 1,095 7.9% 7.7% 6.4% 6.1% 9.7% 9.5% *

Cesarean Delivery
N: # of Births Percent of Births CI: Lower 

Bounds
CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Mcd NM Mcd NM Mcd NM Mcd NM Mcd NM

Non-Latino (NL) White 22,382 42,663 27.3% 29.8% 27.0% 29.5% 27.7% 30.1%

Latino/Hispanic 12,849 6,702 26.7% 30.0% 26.2% 29.3% 27.2% 30.7%

NL African American 1,242 723 35.7% 35.1% 33.7% 32.5% 37.7% 37.7% * *
NL American Indian/Alaska Native 743 509 27.7% 32.0% 25.7% 29.2% 29.7% 34.8%

NL Asian 590 2,870 30.3% 34.1% 27.9% 32.9% 32.7% 35.4% * *
NL Hawaiian/Pacific Islander 462 870 36.1% 33.8% 32.8% 31.6% 39.4% 36.1% * *
NL Multiple Race 1,100 1,095 30.2% 30.0% 28.4% 28.2% 32.0% 31.8% *

APPENDIX II: Data for Table 2 (page 3): Disparities in Birth Outcomes
Among those with Medicaid paid births and those with births not paid by Medicaid
Confidence Interval (CI): If the survey were repeated 100 times, the percentage who answered “YES” would be expected to  
fall within the confidence interval range in 95 of the 100 surveys.

Mcd=Medicaid Birth; NM=Non-Medicaid Birth

* Indicates statistically significant outcomes that are worse than the reference group (Non-Latino Whites)
+ Indicates statistically significant outcomes that are better than the reference group (Non-Latino Whites)
Source: Oregon Vital Records 2008-2009; PRAMS 2009-2010 Births



Breastfeeding 
 Initiation

(Unweighted) 
 N

(Weighted)
Percent “Yes”

CI: Lower 
Bounds

CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Mcd NM Mcd NM Mcd NM Mcd NM Mcd NM

Non-Latino (NL) White 277 504 90.0% 96.7% 85.7% 94.6% 93.1% 98.0%

Latino/Hispanic 562 308 95.0% 96.5% 92.7% 93.7% 96.6% 98.1%

NL African American 209 129 88.2% 94.4% 83.0% 88.1% 92.0% 97.5%

NL American Indian/Alaska Native 174 101 92.2% 93.8% 87.0% 87.5% 95.5% 97.0%

NL Asian 77 303 96.5% 97.8% 87.1% 94.8 99.1% 99.1%

NL Hawaiian/Pacific Islander 55 90 91.5% 92.4% 79.2% 83.1 96.8% 96.8%

NL Multiple Race 248 232 91.4% 98.3% 86.7% 96.1 94.6% 99.2%

Postpartum  
Depression Symptoms

(Unweighted) 
 N

(Weighted)
Percent “Yes”

CI: Lower 
Bounds

CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Mcd NM Mcd NM Mcd NM Mcd NM Mcd NM

Non-Latino (NL) White 282 515 21.4% 23.9% 16.9% 20.3% 26.7% 27.8%

Latino/Hispanic 563 301 20.1% 20.4% 16.9% 16.1% 23.7% 25.6%

NL African American 204 131 23.3% 20.2% 17.9% 14.0% 29.7% 28.4%

NL American Indian/Alaska Native 178 102 27.5% 26.0% 21.4% 18.4% 34.7% 35.4%

NL Asian 77 302 14.6% 18.5% 8.3% 14.5% 24.6% 23.4%

NL Hawaiian/Pacific Islander 56 90 13.1% 15.1% 6.2% 8.9% 25.4% 24.4%

NL Multiple Race 256 235 27.9% 22.4% 22.6% 17.1% 33.9% 28.7%

MCD=Medicaid Birth; NM-Non-Medicaid Birth

The data listed for Breastfeeding Initiation and Postpartum Depression Symptoms is from the Pregnancy Risk  
Assessment Monitoring Survey (PRAMS). PRAMS is a surveillance project of the Centers for Disease Control and 
Prevention (CDC) and state health departments. PRAMS collects state-specific, population-based data on maternal 
attitudes and experiences before, during, and shortly after pregnancy.
 
When reporting PRAMS data, weighted percentages of responses are used, rather than rates. The “N’s” listed above 
are the actual numbers of survey responses, not weighted. 

Apgar Score < 8
N: # of Births Percent of Births CI: Lower 

Bounds
CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Mcd NM Mcd NM Mcd NM Mcd NM Mcd NM

Non-Latino (NL) White 22,372 42,513 7.9% 6.4% 7.8% 6.3% 8.0% 6.5%

Latino/Hispanic 12,842 6,354 4.8% 4.8% 4.7% 4.7% 4.9% 4.9% + +
NL African American 1,242 721 6.3% 7.9% 5.0% 6.0% 7.9% 10.2%

NL American Indian/Alaska Native 742 505 6.7% 7.3% 5.0% 5.1% 8.8% 10.1%

NL Asian 590 2,861 4.4% 4.1% 2.9% 4.0% 6.5% 4.3% + +
NL Hawaiian/Pacific Islander 462 869 5.0% 4.4% 3.2% 3.1% 7.5% 6.0% + +
NL Multiple Race 1098 1,082 7.5% 6.3% 6.0% 4.9% 9.3% 8.0%

Confidence Interval (CI): If the survey were repeated 100 times, the percentage who answered “YES” would be expected to  
fall within the confidence interval range in 95 of the 100 surveys.

* Indicates statistically significant outcomes that are worse than the reference group (Non-Latino Whites)
+ Indicates statistically significant outcomes that are better than the reference group (Non-Latino Whites)
Source: Oregon Vital Records 2008-2009; PRAMS 2009-2010 Births

APPENDIX II (continued): Data for Table 2 (page 3): Disparities in Birth Outcomes
Among those with Medicaid paid births and those with births not paid by Medicaid



Premature Birth
N: # of Births Percent of Births CI: Lower 

Bounds
CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Urban Rural Urban Rural Urban Rural Urban Rural Urban Rural

Non-Latino (NL) White 69,889 26,272 7.6% 8.1% 7.5% 8.0% 7.7% 8.2%

Latino/Hispanic 22,891 5,970 7.6% 7.9% 7.5% 7.7% 7.7% 8.1%

NL African American 2,832 88 10.9% 9.1% 10.5% 3.9% 11.3% 17.9% *
NL American Indian/Alaska Native 899 902 9.1% 10.4% 7.2% 8.4% 11.3% 12.7% *
NL Asian 4,856 306 7.8% 10.8% 7.6% 7.4% 8.0% 15.2%

NL Hawaiian/Pacific Islander 1,891 135 8.7% 6.7% 8.3% 3.1% 9.1% 12.7% *
NL Multiple Race 2,613 886 8.7% 9.6% 8.4% 7.6% 9.0% 12.0% *

Low Birthweight
N: # of Births Percent of Births CI: Lower 

Bounds
CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Urban Rural Urban Rural Urban Rural Urban Rural Urban Rural

Non-Latino (NL) White 69,938 26,285 5.8% 6.4% 5.8% 6.3% 5.8% 6.5%

Latino/Hispanic 22,907 5,974 6.1% 5.8% 6.0% 5.7% 6.2% 5.9% * +
NL African American 2,832 88 11.1% 9.1% 10.7% 3.9% 11.5% 17.9% *
NL American Indian/Alaska Native 899 902 7.6% 6.7% 5.9% 5.1% 9.6% 8.6% *
NL Asian 4,859 306 7.7% 8.2% 7.5% 5.3% 7.9% 12.1% *
NL Hawaiian/Pacific Islander 1,891 135 7.8% 7.4% 7.4% 3.5% 8.2% 13.6% *
NL Multiple Race 2,615 805 7.4% 7.7% 7.1% 5.9% 7.7% 9.9% *

Cesarean Delivery
N: # of Births Percent of Births CI: Lower 

Bounds
CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Urban Rural Urban Rural Urban Rural Urban Rural Urban Rural

Non-Latino (NL) White 69,937 26,280 29.5% 27.5% 29.3% 27.2% 29.7% 27.8%

Latino/Hispanic 22,907 5,974 27.4% 29.7% 27.0% 28.9% 27.8% 30.5% + *
NL African American 2,832 88 34.3% 37.5% 33.0% 25.8% 35.6% 52.7% *
NL American Indian/Alaska Native 899 903 29.0% 30.9% 27.1% 28.9% 31.0% 32.9% *
NL Asian 4,859 306 33.8% 34.3% 32.8% 30.5% 34.8% 38.1% * *
NL Hawaiian/Pacific Islander 1,891 135 36.3% 25.2% 34.7% 17.5% 37.9% 35.2% *
NL Multiple Race 2,615 805 32.5% 27.8% 31.2% 25.9% 33.7% 29.7% *

APPENDIX III: Data for Table 3 (page 4): Disparities in Birth Outcomes
Among those who live in urban areas and those who live in rural areas
Confidence Interval (CI): If the survey were repeated 100 times, the percentage who answered “YES” would be expected to  
fall within the confidence interval range in 95 of the 100 surveys.

Apgar Score < 8
N: # of Births Percent of Births CI: Lower 

Bounds
CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Urban Rural Urban Rural Urban Rural Urban Rural Urban Rural

Non-Latino (NL) White 69,842 26,118 6.2% 7.9% 6.2% 7.8% 6.2% 8.0%

Latino/Hispanic 22,884 5,942 4.3% 5.6% 4.2% 5.5% 4.4% 5.7% + +

NL African American 2,827 88 6.8% 9.1% 6.5% 3.9% 7.1% 17.9% *

NL American Indian/Alaska Native 899 892 6.3% 7.5% 4.8% 5.8% 8.2% 9.5%

NL Asian 4,853 300 3.9% 10.3% 3.8% 7.0% 4.0% 14.6% +

NL Hawaiian/Pacific Islander 1,890 135 4.7% 5.9% 3.8% 2.5% 5.8% 11.6% +

NL Multiple Race 2,610 790 6.1% 7.7% 5.9% 5.9% 6.3% 9.9%



Breastfeeding 
 Initiation

N Percent “Yes” CI: Lower 
Bounds

CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Urban Rural Urban Rural Urban Rural Urban Rural Urban Rural

Non-Latino (NL) White 581 204 94.6% 93.6% 92.3% 88.9% 96.2% 96.3%

Latino/Hispanic 688 190 96.2% 93.4% 94.4% 88.5% 97.4% 96.3%

NL African American 327 NP 90.4% NP 86.5% NP 93.3% NP

NL American Indian/Alaska Native 139 136 93.2% 92.3% 87.3% 86.5% 96.5% 95.8%

NL Asian 358 23 97.8% 93.6% 95.2% 66.1% 99.0% 99.1%

NL Hawaiian/Pacific Islander 137 NP 92.6% NP 85.9% NP 96.3% NP

NL Multiple Race 364 118 95.2% 92.1% 92.1% 85.4% 97.1% 95.9%

Postpartum  
Depression Symptoms

N Percent “Yes” CI: Lower 
Bounds

CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Urban Rural Urban Rural Urban Rural Urban Rural Urban Rural

Non-Latino (NL) White 592 209 23.0% 23.0% 19.7% 17.8% 26.7% 29.2%

Latino/Hispanic 680 191 20.0% 20.9% 17.0% 15.4% 23.2% 27.5%

NL African American 324 NP 22.3% NP 18.0% NP 27.4% NP

NL American Indian/Alaska Native 141 139 29.6% 24.5% 22.5% 18.0% 37.9% 32.4%

NL Asian 357 23 17.3% 23.5% 13.6% 10.1% 21.6% 45.7%

NL Hawaiian/Pacific Islander 139 NP 15.0% NP 9.8% NP 22.3% NP

NL Multiple Race 371 123 25.4% 24.1% 21.0% 17.0% 30.3% 33.1%

NP= Not provided due to small numbers

The data listed for Breastfeeding Initiation and Postpartum Depression Symptoms is from the Pregnancy Risk  
Assessment Monitoring Survey (PRAMS). PRAMS is a surveillance project of the Centers for Disease Control and 
Prevention (CDC) and state health departments. PRAMS collects state-specific, population-based data on maternal 
attitudes and experiences before, during, and shortly after pregnancy. 

When reporting PRAMS data, weighted percentages of responses are used, rather than rates. The “N’s” listed above 
are the actual numbers of survey responses, not weighted. 

Confidence Interval (CI): If the survey were repeated 100 times, the percentage who answered “YES” would be expected to  
fall within the confidence interval range in 95 of the 100 surveys.

Medicaid Paid Births
N: # of Births Percent of 

Births
CI: Lower 
Bounds

CI: Upper 
Bounds

Significance: 
95% Confidence 

Level

Urban Rural Urban Rural Urban Rural Urban Rural Urban Rural

Non-Latino (NL) White 69,619 26,166 31.4% 45.4% 31.2% 44.8% 31.6% 46.0%

Latino/Hispanic 22,782 5,943 66.8% 63.0% 65.9% 61.4% 67.7% 64.6% * *
NL African American 2,819 87 63.6% 65.5% 61.3% 49.6% 65.9% 84.9% * *
NL American Indian/Alaska Native 893 901 57.3% 65.4% 53.5% 61.1% 61.1% 69.7% * *
NL Asian 4,836 306 17.7% 23.5% 17.2% 20.9% 18.2% 26.1% + +
NL Hawaiian/Pacific Islander 1,877 135 35.6% 47.4% 34.0% 37.0% 37.2% 59.8% *
NL Multiple Race 2,602 803 48.9% 57.0% 47.0% 53.0% 50.8% 60.8% * *

* Indicates statistically significant outcomes that are worse than the reference group (Non-Latino Whites)
+ Indicates statistically significant outcomes that are better than the reference group (Non-Latino Whites)
Source: Oregon Vital Records 2008-2010; PRAMS 2009-2010 Births
Definition: Rural is less than 60 persons per square mile according to 1990 census, according to mother’s place of residence at time of birth. 

APPENDIX III (continued): Data for Table 3 (page 4): Disparities in Birth Outcomes
Among those who live in urban areas and those who live in rural areas



A mother is counted as Latina if she...
 1. Checked at least one of the Latino/Hispanic checkboxes when asked about ethnicity. 
 
A mother is counted as “multiple race” if she...
 1. Checked 2 or more races (other than the combination of one race and “other” race)
     AND is not Latina/Hispanic

If the mother checked only one race, or one race and “other” race (and is not Latina/Hispanic), she is counted under the one 
specific race that she checked off. 

Non-Latino (NL):  This term is used throughout the charts and graphs in this publication to describe ethnic/racial groups who 
have been separated from the Latino population based on the criteria above. 

APPENDIX IV: 
Understanding the Multiple Race Variable

For more information, please contact:
Kathryn Broderick
Manager, Assessment, Evaluation and Informatics 
Office of Family Health, Maternal and Child Health 
1.971.673.0228
kathryn.broderick@state.or.us

Reference for Multiple Race Information
Ethnicity/Race Categories for Birth Certificate File:

Hispanic or Latino if at least one of these is checked off (check all that apply):
 Hispanic Mexican
 Hispanic Puerto Rican
 Hispanic Cuban
 Hispanic Other

Race: (check all that apply)
 White
 Black
 American Indian/Alaskan Native
 Asian: 

  Asian Indian
  Chinese
  Filipino
  Japanese
  Korean
  Vietnamese
  Other Asian

 Hawaiian/Pacific Islander:
   Hawaiian
   Guamanian or Chamorro
   Samoan
   Other Pacific islander

 Other: 
  (fill-in)

In Asian or Pacific Islander, checking 2 or more does not make the mother ‘multiple race’.
Examples:  Chinese and Filipino = Asian    
      Filipino and Samoan = multiple race     
      White and Samoan = Multiple race
      Chinese and Filipino and Korean = Asian       
      White and Other = White 
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A B S T R A C T

Background

Historically, women have been attended and supported by other women during labour. However in hospitals worldwide, continuous
support during labour has become the exception rather than the routine.

Objectives

Primary: to assess the effects of continuous, one-to-one intrapartum support compared with usual care. Secondary: to determine whether
the effects of continuous support are influenced by: (1) routine practices and policies; (2) the provider’s relationship to the hospital and
to the woman; and (3) timing of onset.

Search strategy

We searched the Cochrane Pregnancy and Childbirth Group’s Trials Register (31 December 2010).

Selection criteria

All published and unpublished randomized controlled trials comparing continuous support during labour with usual care.

Data collection and analysis

We used standard methods of the Cochrane Collaboration Pregnancy and Childbirth Group. Two authors independently evaluated
methodological quality and extracted the data. We sought additional information from the trial authors. We used random-effects
analyses for comparisons in which high heterogeneity was present, and we reported results using the risk ratio for categorical data and
mean difference for continuous data.

Main results

Twenty-one trials involving 15061 women met inclusion criteria and provided usable outcome data. Results are of random-effects
analyses, unless otherwise noted. Women allocated to continuous support were more likely to have a spontaneous vaginal birth (RR
1.08, 95% CI 1.04 to 1.12) and less likely to have intrapartum analgesia (RR 0.90, 95% CI 0.84 to 0.97) or to report dissatisfaction
(RR 0.69, 95% CI 0.59 to 0.79). In addition their labours were shorter (mean difference -0.58 hours, 95% CI -0.86 to -0.30), they
were less likely to have a caesarean (RR 0.79, 95% CI 0.67 to 0.92) or instrumental vaginal birth (fixed-effect, RR 0.90, 95% CI
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0.84 to 0.96), regional analgesia (RR 0.93, 95% CI 0.88 to 0.99), or a baby with a low 5-minute Apgar score (fixed-effect, RR 0.70,
95% CI 0.50 to 0.96). There was no apparent impact on other intrapartum interventions, maternal or neonatal complications, or on
breastfeeding. Subgroup analyses suggested that continuous support was most effective when provided by a woman who was neither
part of the hospital staff nor the woman’s social network, and in settings in which epidural analgesia was not routinely available. No
conclusions could be drawn about the timing of onset of continuous support.

Authors’ conclusions

Continuous support during labour has clinically meaningful benefits for women and infants and no known harm. All women should
have support throughout labour and birth.

P L A I N L A N G U A G E S U M M A R Y

Continuous support for women during childbirth

Continuous support in labour increased the chance of a spontaneous vaginal birth, had no harm, and women were more satisfied.

Historically women have been attended and supported by other women during labour and birth. However in many countries, as more
women are giving birth in hospital rather than at home, continuous support during labour has become the exception rather than
the norm. This may contribute to the dehumanization of women’s childbirth experiences. Modern obstetric care frequently subjects
women to institutional routines, which may have adverse effects on the progress of labour. Supportive care during labour may involve
emotional support, comfort measures, information and advocacy. These may enhance physiologic labour processes as well as women’s
feelings of control and competence, and thus reduce the need for obstetric intervention. The review of studies included 21 trials, from
15 countries, involving more than 15,000 women in a wide range of settings and circumstances. The continuous support was provided
either by hospital staff (such as nurses or midwives), women who were not hospital employees and had no personal relationship to the
labouring woman (such as doulas or women who were provided with a modest amount of guidance), or by companions of the woman’s
choice from her social network (such as her husband, partner, mother, or friend). Women who received continuous labour support
were more likely to give birth ’spontaneously’, i.e. give birth with neither caesarean nor vacuum nor forceps. In addition, women were
less likely to use pain medications, were more likely to be satisfied, and had slightly shorter labours. Their babies were less likely to have
low 5-minute Apgar Scores. No adverse effects were identified. We conclude that all women should have continuous support during
labour. Continuous support from a person who is present solely to provide support, is not a member of the woman’s social network, is
experienced in providing labour support, and has at least a modest amount of training, appears to be most beneficial. Support from a
chosen family member or friend appears to increase women’s satisfaction with their childbearing experience.

B A C K G R O U N D

The first version of this Cochrane Review was published in
1995 (Hodnett 2003) when the first systematic reviews in the
Cochrane Collaboration Pregnancy and Childbirth Group Mod-
ule were converted to the Cochrane Review format. Thus a formal
Cochrane Protocol was not initially published. Subsequently the
Review author, Ellen Hodnett, completed a trial of labour support
(Hodnett 2002) with a sample size larger than the entire sample
in the prior version of the original Review. As a protection against
bias, she sought co-authors who were blind to the results of the
new trial and who had special expertise that would enhance the
quality of the Review. Discussions among the authors led to de-
cisions to modify the background and methods. The authors de-

cided that the best approach would be to write a new Protocol
for the Review. The new Protocol was submitted through the peer
review process of the Cochrane Pregnancy and Childbirth Group
and has subsequently evolved into a Review that has been updated.

Historically and cross-culturally, women have been attended and
supported by other women during labour and birth. However,
since the middle of the 20th century, in many countries as the ma-
jority of women gave birth in hospital rather than at home, contin-
uous support during labour has become the exception rather than
the routine. Concerns about dehumanization of women’s birth ex-
periences (in high-, middle-, and low income countries) have led
to calls for a return to continuous, one-to-one support by women

2Continuous support for women during childbirth (Review)

Copyright © 2011 The Cochrane Collaboration. Published by John Wiley & Sons, Ltd.

House Bill 3311 Implementation Committee Report 43



!"#$%&'%()&*)"#% +&,"-.&/% 0&1),$%&'%21/3./*%
45&6-%&'%()&*)"#%

()&*)"#%5&#7&/$/-6% 897$%&'%5$)-.'.,"-.&/% 5&##1/.-9%
0$):$3%

;1-,&#$6%<$6$"),=401,,$66%>$-).,6%

!"#$%&'(!'))*$+(,)*(
-'./%(01'2*$+(

!"#$%&'3(4//( 5#6('7(81#9%+*(%):(
8.;/#$(7.):#)&(<4//(-*8+(
'7(=.>%)(?*19#$*@A(4//(
B'%1:('7(C:.A(!"#$%&'(
0.;/#$(?$"''/@A(D?(
-*8+('7(==?A(=%11#@(
E%>#/F(E'.):%+#')(
%):(,81%"(G#)71*F(
E'.):%+#')(

-'./%(81'&1%>(*>;*::*:(#)(*%1/F(
$"#/:"'':("'>*(9#@#+#)&(81'&1%>@(
<0%1*)+@(H''(?'')3(=*%/+"F(E%>#/#*@3(%):(
C%1/F(=*%:(?+%1+I(
(
,.+1*%$"(;*&#)@(:.1#)&(J+"(>')+"('7(
81*&)%)$FA($')+#).*@(+"1'.&"(81*)%+%/(
8*1#':3(/%;'13(%):(:*/#9*1F(%):(+"1'.&"(
%881'6#>%+*/F(@#6(K**L@(8'@+8%1+.>M(((
(
E%>#/F(>%L*@(%(+1%)@$*):#)&('+"*1(
"'>*(9#@#+#)&(81'&1%>@(K"#$"($')+#).*(
7'1(+"1**(>'1*(F*%1@M(
(
(

-'./%(#@(%)(*>8/'F**('7(%(
$'>>.)#+FN;%@*:(
81'&1%>(
(
O*$*#9*@(+1%#)#)&(%@(%(
"'>*(9#@#+'1(
(
E'.1(>')+"(+1%#)#)&(
81'$*@@(K#+"(#)$/.:*@(%((
+"1**N:%F(-,PQ(-'./%(
H1%#)#)&($'>8')*)+(
1#&'1'.@(81'&1%>(
#)$/.:*@(>*)+'1*:(;#1+"@(
%):(RS("'.1@('7(:#1*$+(
$')+%$+A(')&'#)&(;#N
>')+"/F(+1%#)#)&(:.1#)&(
7#1@+(F*%1('7(@*19#$*A(+"1**(
+#>*@(8*1(F*%1(

01*&)%)+(+**)@M(
4)+*19*)+#')(
;*&#)@(:.1#)&(J+"(
>')+"('7(
81*&)%)$F(

PTUVW(
• RSX('7(-'./%(8%1+#$#8%)+@(

#)#+#%+*:(;1*%@+7**:#)&(%+(;#1+"(
• UUX('7(81'&1%>(8%1+#$#8%)+@(

K*1*(@+#//(;1*%@+7**:#)&(%+(@#6(
>')+"@(%7+*1(;#1+"(

• ,)/F(RMYX('7(+"*(81'2*$+(
8%1+#$#8%)+@("%:(!*@%1*%)(
@*$+#')(:*/#9*1#*@(

4!H!(-'./%Z(E.//(!#1$/*(
-'./%([((01'&1%>(
?'.1$*Z(
KKKM#$+$>#:K#9*@M'1&(

P%+#')%/(

+1%#)#)&((\(
$*1+#7F#)&(
'1&%)#]%+#')M((

=*%:^.%1+*1

*:(#)(,1*&')M((

5#6('7(81#9%+*(&1%)+@3(
8.;/#$(:')%+#')@3(%):((
7**(7'1(@*19#$*M(
GM_(_*//'&&(
E'.):%+#')(
?.@%)(`M(_'>*)(
E'.):%+#')((
G'>*)a@(=*%/+"(
O*&#')(4b(
!#+F('7(0'1+/%):(G%+*1(
B.1*%.(
H1%)@7'1>#)&(B#1+"(
`1'.):@K*//(
E'.):%+#')(

4!H!(:'./%(#)+*&1%+*@Z(
5#:K#7*1F(>':*/('7($%1*3((
$./+.1%/(#)$/.@#')3(8.;/#$("*%/+"3(#)7%)+(
>'1+%/#+F(81*9*)+#')3(;1*%@+7**:#)&(
81'>'+#')3(%):($%8%$#+F(;.#/:#)&M(((((4!H!(
@*19#$*@(;*&#)(Y@+(+1#>*@+*1(%):(*6+*):(
+'(+"1**(>')+"@(8'@+8%1+.>M((
(
4!H!(-'./%(81'&1%>(#@($'>>.)#+F(
;%@*:M(

! !')+%$+(>%:*(#)(+"*(Y@+(
+1#>*@+*1M(5#)#>.>('7(YJ(
$')+%$+@(8*1(81*&)%)$FM((

! 01'9#:*($"#/:;#1+"(*:.$%+#')3(

4!H!(-'./%N(81#9%+*(
*)+1*81*)*.1M((

! UJMW("'.1@('7((
#)+*)@#9*(+1%#)#)&(
#)Z(/%;'1(%):(
8'@+8%1+.>(
:'./%@(@*19#$*@3((
)*K;'1)($%1*3(
:'#)&(;/'':(
81*@@.1*@3(#)7%)+(
>'1+%/#+F(
81*9*)+#')(3(
;1*%@+7**:#)&(
@.88'1+3(

01*&)%)+(
K'>*)3(+**)@3(
%):(8%1+)*1@3(%//(
+1#>*@+*1@3(
#>81'9#)&(;#1+"(
'.+$'>*@M(
(
?8*$#%/#]*@(#)((
+1%#)#)&(%):(
@*19#)&(
*+")#$%//F(
:#9*1@*(
8'8./%+#')@M((

cSX('7($/#*)+@(*68*1#*)$*:(;#1+"(
@%+#@7%$+#')(K#+"(%)(4!H!(:'./%M((
dSX(%++*):(($"#/:;#1+"(81*8%1%+#')(
$/%@@*@M(
WSX(8%1+#$#8%+*:(#)($1*%+#)&(%(;#1+"(
8/%)M(
JSX(/*%1)*:(+"*(@'$#%/(:*+*1>#)%)+@(
7'1(#)7%)+(>'1+%/#+FM(
VSX(e*%1)*:(%;'.+(/*%:(8'#@')#)&(
81*9*)+#')M((

House Bill 3311 Implementation Committee Report 44

APPENDIX E: Promising Models for Utilizing Doulas



!"#$%&'$()'*$+(

,-./$+'%0(123%4-.'2%(

56-"7(8%'.$4(13%4(29(

:+$02%(

);!<(

! =>?2@$+>$%.A(B$69C$B.$$>A(-%4((

?-+$%.'%0((

! D?$"'-6($992+.B((.2('%"634$(./$(

9-./$+E?-+.%$+(-%4($F.$%4$4(

9->'6GH(

! ;""2>?-%G(.2(?+$%-.-6(

-??2'%.>$%.A(/2>$(*'B'.BA(

! ;4*2"-"GA(+$9$++-6(A-%4(

+$B23+"$B((

! D3??2+.(43+'%0(6-I2+(-%4(I'+./H(((

! <2B.?-+.3>("-+$('%(

/2B?'.-6E/2>$EI'+./(".+H(

! <2B.?-+.3>(B3??2+.J((>$-6BA(

"6$-%'%0A(%$@I2+%("-+$A(

I+$-B.9$$4'%0(B3??2+.A(>2./$+(

"-+$A(.+-%B?2+.-.'2%H(

! K2%%$".(>2./$+(.2("2>>3%'.G(

+$B23+"$BH(

! <6-%(56$BB'%0(L-GB(-%4(M->'%0(

K$+$>2%'$B(@'./(?-+$%.EBH(

(

(

$%.+$?+$%$3+(

B7'66BH((

5HNOC>2%./B(.2((

"$+.'9'"-.'2%(-9.$+(./$(

.+-'%'%0H(

K$+.'9'"-.'2%J(P(I'+./BA(P(

?2B.?-+.3>(*'B'.BA(NC/23+(

I+$-B.9$$4'%0("6-BBA(OC

/23+("/'64I'+./(

?+$?-+-.'2%A(K<)("-+4A(

9224(/-%46$+B("-+4(-%4(

./+$$(I227(+$?2+.B(9+2>(

./$(QKRK(+$-4'%0(6'B.H(

)$"$+.'9'"-.'2%($*$+G(

./+$$CG$-+B(@'./(29(NO(

K=8SB(-%4(-..$%4(2%$(

QKRK("2%9$+$%"$H(

R+-'%'%0(

-""2>?6'B/>$%.BJ(NTTPC

NTUT(.+-'%$4(OTT(4236-B(

%-.'2%-6(@'4$V(WPX(I$'%0(

@2>$%(29("262+H(

R/$(Y-*$%ZB([236-(

<+20+->(

(

D23+"$J(

/..?JEE@@@H/-*$%9+'$%4BH

2+0E-I23.E?+20+->CCC

2*$+*'$@E4236-E(

(

(

K262+-42( R/$(Y-*$%(+$"$'*$B(

93%4'%0(92+(B2>$(29(

./$(@2>$%ZB(

.+$-.>$%.(./+230/(

K2>>3%'.G(

K2++$".'2%BA(D2"'-6(

D$+*'"$BA(R;M1A(D'0%-6A(

-%4(./230/(!$4'"-'4(

92+(./$(>2./$+ZB(

.+$-.>$%.A(I3.(./$+$(

'B(%2(93%4'%0(B23+"$(

4$4'"-.$4(.2("-+$(92+(

R/$([236-(<+20+->(?-'+B(?+$0%-%.(

@2>$%(9+2>(R/$(Y-*$%(!2./$+ZB(Y23B$(

@'./(B3""$BB936(Y-*$%(0+-43-.$B(@/2(

/-*$(0'*$%(I'+./(-%4(-+$('%(+$"2*$+GH((

R/$(Y-*$%('B(-(B3IB.-%"$(-I3B$(

.+$-.>$%.(B$+*'"$(92+(@2>$%A(>2./$+B(

-%4(./$'+('%9-%.BH(

• [236-(B$+*'"$(I$0'%(-.(>-."/'%0(

-%4("2%.'%3$(3%.'6("/'64('B(UW(

>2%./B(264(

• ;""2>?-%G(?-+.'"'?-%.(.2(

?+$%-.-6(*'B'.B(

R+-'%('%(./$(K/'"-02(

Y$-6./(K2%%$".'2%(

K2>>3%'.G([236-(!24$6V(

R/$(Y-++'B([236-(K/'64(

[$*$62?>$%.(K3++'"363>(

\;0$B(TC]^H(

L2>$%(

+$"2*$+'%0(9+2>(

B3IB.-%"$(

-I3B$H(

=F.$%B'*$(+$B$-+"/(?+2_$".B(-+$(

3%4$+@-G(+$0-+4'%0(./$(B3""$BB(29(./$(

4236-(?+20+->(-%4(23."2>$B(92+(./$(

'%9-%.A(./$(>2./$+A(-%4(./$(4236-(-+$(

I$'%0("266$".$4H(

(

House Bill 3311 Implementation Committee Report 45



!"#$%##&'$()$*%)+%!',$ • -''*'!$*%$&#.#/(0*%1$+$2*3!"$0/+%$
• 43(.*&#$'500(3!'$!"3(51"$/+2(36$

&#/*.#37$+%&$*%*!*+/$0('!0+3!58$
"(53'$+!$"('0*!+/$

• 9%1(*%1$'500(3!$+%&$+&.(:+:7$
+''*'!+%:#$&53*%1$"('0*!+/$'!+7$

• 43(.*&#$'500(3!$+%&$*&#+'$)(3$
+003(03*+!#$&#.#/(08#%!+/$0/+7$

• -''*'!$;*!"$!3+%'0(3!+!*(%$!($
8#&*:+/$+00(*%!8#%!$

• <*%='$0+3!*:*0+%!$!($(5!'*&#$
3#'(53:#'$

• 43(.*&#'$3#:(.#37$'500(3!$
>+38;(3=#3$?(5/+$
43(13+8$@A*13+%!$B#+/!"$
43(8(!*(%6$C#'/+:(6$DEF$
$
G(53:#H$
"!!0HII;;;,8*13+%!"#+/!"
,(31I*%&#J,0"0K(0!*(%L:(
8M:(%!#%!N.*#;L+3!*:/#N
*&LOPNQ!#8*&LOR$
$

C#'/+:(6$DE,$ S58#3(5'$)5%&*%1$
'(53:#'$/*'!#&$)(3$
A*13+%!$B#+/!"$
43(8(!*(%$43(13+8,$
G##$/*%=$
$
$$

TJ0#3*#%:#&$43(8(!(3+'$+3#$!3+*%#&$+'$
?(5/+',$

• -''*'!$;*!"$03#%+!+/$+%&$
0('!0+3!58$:+3#$

• -''*'!$;*!"$!3+%'/+!*(%$+!$
8#&*:+/$.*'*!'$+%&$#J0/+*%$
:5/!53+/$&*))#3#%:#$!($"#+/!"$
:+3#$03(.*&#3',$

B#+/!"$U(%%#:!$9%#$
U(885%*!7V2+'#&$?(5/+$
A(&#/$

A*13+%!$;(3=#3'$ Q%$WXXYVWXXR6$!"3##$?(5/+'$03(.*&#&$
03#%+!+/$#&5:+!*(%$:/+''#'$!($ORZ$
0#(0/#$+%&$+:!5+/$&(5/+$'#3.*:#'$!($
[\Z$;(8#%$*%$!"#$/(;#3$]*($^3+%&#$
_+//#76$D#J+',$$$

• D"#*3$;(3=$:(%!3*25!#&$!($+$
&3+8+!*:$&#:3#+'#$*%$
U+#'+3#+%$'#:!*(%$3+!#'$
+8(%1$)*3'!V!*8#$8(!"#3'$`$
/#''$!"+%$Ra$()$)*3'!V!*8#$
8(!"#3'$+''*'!#&$27$?(5/+'$
1+.#$2*3!"$27$U+#'+3#+%$
'#:!*(%6$:(80+3#&$!($OO,ba$()$
B*'0+%*:$;(8#%$*%$U+8#3(%$
U(5%!7$(.#3+//$@WXXWV
WXXOc$"!!0HII'(50)*%,!&",'!+!#,
!J,5'I2*3!","!8$

Q%$WXXP6$!"#$?(5/+'d$;(3=$3#'5/!#&$*%$!"#$
)(//(;*%1H$

House Bill 3311 Implementation Committee Report 46



• !""#$%&$'()$*(+,-.)/$+/$'()$
0.%1.23$%4'2+/)-$2$3)-+*2,$
(%3)$$

• !""#$%&$3%'().5$+/$'()$0.%1.23$
(26)$2/$%/1%+/1$5%7.*)$%&$
0.+32.8$2/-$0.)6)/'2'+6)$*2.)$$

• "#$,%9$%.$6).8$,%9$4+.'($9)+1('$
424+)5$9).)$4%./$'%$0.%1.23$
02.'+*+02/'5$2/-$$

• :6).$;"#$%&$0.%1.23$
02.'+*+02/'5$4.)25'&)-$'()+.$
424+)5<$$

$
=2')./2,$>/&2/'$?)2,'($
:7'.)2*($@%.A).$B.%1.23$
$
C%7.*)D$
(''0DEE999<3+(%9<%.1E%6
).6+)9<('3,$
$

F)/'7*A8G$
H%7+5+2/2G$
=+55+55+00+G$
I)//)55))G$
2/-$@)5'$
J+.1+/+2<$

!"#$!$%$!&"'()
*%"+,-#.$$
K55%*+2'+%/$&%.$
L%337/+'8$M25)-$
N-7*2'+%/$$
K//+)$N<$L25)8$
O%7/-2'+%/$
L%.0%.2'+%/$&%.$
P2'+%/2,$2/-$
L%337/+'8$C).6+*)$$
O%.-$O%7/-2'+%/$
I()$Q).4).$
O%7/-2'+%/$
L(2.,)5$2/-$=2.8$
Q.2/'$O%7/-2'+%/$$
?254.%$L(+,-.)/R5$
O%7/-2'+%/$$
@+,,+23$S2/-%,0($
?)2.5'$O%7/-2'+%/$$
?).%/$O%7/-2'+%/$
S%4).'$@%%-$T%(/5%/$

B2.'/).5(+0$4)'9))/$L%337/+'8U425)$
%.12/+V2'+%/5$+/$&+6)$5'2')5$2/-$
J2/-).4+,'$W/+6).5+'8$L)/').$&%.$?)2,'($
C).6+*)5$
$
B.%1.23$*%30%/)/'5D$

• ?%3)$J+5+'5$$
• L25)$32/21)3)/'$2/-$2-6%*2*8$$
• B2.)/'$)-7*2'+%/$
• S%,)$3%-),+/1$&%.$0%5+'+6)$

02.)/'U*(+,-$+/').2*'+%/$$
• ?)2,'($2/-$-)6),%03)/'2,$

5*.))/+/1$
• >/&%.32'+%/$2/-$.)&)..2,$$
• B)).$5700%.'$1.%705$$

$

?)2,'($L%//)*'$:/)$
L%337/+'8U425)-$X%7,2$
=%-),$

O23+,+)5$+/$.7.2,$
2/-$+//).$*+'8$
2.)25$
'(.%71(%7'$'()$
3+-UC%7'(G$
+/*,7-+/1$
K002,2*(+2$2/-$
'()$-))0$C%7'(<$$

>/$Y""ZG$9)$*%302.)-$=>?:@$
=+55+55+00+$3%'().5$'%$5+3+,2.$3%'().5$
2/-$&%7/-$'(2'$[P\]^D$$

• ;"#$4)12/$0.)/2'2,$*2.)$+/$'()$
&+.5'$'.+3)5').G$*%302.)-$'%$
_`#$%&$0.)1/2/'$9%3)/$+/$
=+55+55+00+$

• a!#$.)*)+6)-$2-)b72')$
0.)/2'2,$*2.)G$*%302.)-$'%$
c;#$%&$=+55+55+00+$9%3)/$

• _<_#$126)$4+.'($'%$2$,%9$4+.'($
9)+1('$+/&2/'G$*%302.)-$'%$
!Z<d#$5'2')9+-)$

• ;`<d#$%&$02.'+*+02/'5$),+1+4,)$
&%.$@>L$)/.%,,)-G$*%302.)-$'%$
_`#$5'2')9+-)$

• K,3%5'$;"#$%&$=>?:@$+/&2/'5$
9).)$%/$5*()-7,)$9+'($
.)*%33)/-)-$9),,U*(+,-$6+5+'5$

House Bill 3311 Implementation Committee Report 47



!"#$%&'("$))
*+,+),-.."//)
!"#$%&'("$)
0&1(%)&$%)2#3(.-)
4&35&6%)!"#$%&'("$))
47"-$(8)9-&.'7):&6-;)
<$3+)
46('=5-6)>&6.?)
:7(.%7""%)!"#$%&'("$))
@7#.A&$)!"#$%&'("$)
B-6$&6%)1&$)2--6)
!"#$%&'("$))
C&$%-6D(.')E$(1-6F('?)
*7('.-?):"#$'?;)
,-$'#35?)0-G&6'A-$')
"H)9-&.'7)
)

&')F(8)&$%)$($-)A"$'7F)
• IJ+KL)F-3#6-%)F"A-)H"6A)"H)

7-&.'7)($F#6&$3-;)3"AG&6-%)'")
'7-)$&'("$&.)6&'-)"H)JM+NL))

)

O<9P*)A"'7-6F)F3"6-%)F(/$(H(3&$'.?)
7(/7-6)"$)$&'("$&..?)6-3"/$(=-%)F3&.-F)

H"6)A"'7-6Q($H&$')($'-6&3'("$;)
&HH-3'("$;)&$%)F'(A#.&'("$)'7&$)
3"AG&6(F"$)A"'7-6F;).-&%($/)'")+)+)+))

• /6-&'-6)F-$F-)"H)G#6G"F-)
• /6-&'-6)F-$F-)"H)7"G-)
• /6-&'-6)F-$F-)"H)3"$'6".)"1-6)

'7-(6).(1-F))
• %--G-6)3"$$-3'("$)R('7)'7-(6)

37(.%))
)

O<9P*)G6"A"'-F)F"#$%)7-&.'7)

G6&3'(3-F)&$%)G6-1-$'(1-)3&6-)%#6($/)
G6-/$&$3?;)6-F#.'($/)($)+)+)+)

• -&6.(-6)G6-$&'&.)3&6-))
• A"6-)G6-$&'&.)3&6-)1(F('F))
• A"6-)$--%-%)1('&A($)&$%)(6"$)

F#GG.-A-$'F))
• .-FF)FA"5($/)&$%)3&HH-($-)

3"$F#AG'("$))
• D-''-6)G6-G&6&'("$)H"6).&D"6)

&$%)%-.(1-6?)

House Bill 3311 Implementation Committee Report 48



!

"#$%&'()!*+!,-./0!12'3$4$12)35!5#*6!
&(7(%*18()32%!2&72)329(5!$)!:!:!:!!

• %2)9;29(!;529(!!
• 5*4$2%!5<$%%5!!

!

,-./0!8*3#('5!2'(!8*'(!%$<(%=!3*!

>'(253+((&?!6#$4#!42)!#27(!+2'@
'(24#$)9!#(2%3#!>()(+$35!>=!:!:!:!

• 1'*8*3$)9!'(5$532)4(!3*!3#(!
8*53!4*88*)!&$5(25(5!$)!
$)+2)35!!

• 1'(7()3$)9!%=81#*825!2)&!
&$2>(3(5!$)!4#$%&'()!

• &(4'(25$)9!8*3#('5A!'$5<!+*'!
>'(253!2)&!*72'$2)!42)4('!

!

"*)3243!6$3#!*;3'(24#!6*'<('5!&;'$)9!
3#(!+$'53!3#'((!=(2'5!*+!12'()3$)9!%(2&5!
3*!:!:!:!!

• )*)@7$*%()3!1*5$3$7(!&$54$1%$)(!
• 8*'(!3$8(%=!$88;)$B23$*)5!+*'!

3#($'!4#$%&'()!!
!

,-./0!8*3#('5!#2&!+(6('!4#$%&'()!
3#2)!*3#('!8*3#('5!6$3#!5$8$%2'!

>24<9'*;)&5!C4*)3'*%5D:!"25(!

House Bill 3311 Implementation Committee Report 49



!"#"$%!%#&'"#('!%#&)*+#$',-'.%%*/'

0%1./'&)'2'2'2''

• .*%3%#&'&%%#'.*%$#"#4+%/''

• (%1"-'/%4)#('.*%$#"#4+%/''

• '

56789'."*&+4+."#&/'"*%'!)*%'1+:%1-'&)'

$%&'0%1.';)*'&0%!/%13%/<'+#4*%"/+#$'

"44%//'&)'0%"1&0'"#('/)4+"1'/%*3+4%/'+#'

+/)1"&%('4)!!=#+&+%/2'>=40'.*%3%#&+3%'

!%"/=*%/'/"3%'!)#%-',-'2'2'2''

• /.)&&+#$'.)&%#&+"1'.*),1%!/'

%"*1-''

• ;"4+1+&"&+#$'%"*1-'+#&%*3%#&+)#''

• .*%3%#&+#$'!)*%'%?.%#/+3%<'

"4=&%'.*),1%!/''

'

'

@%A'B%$+##+#$'C)=1"'

D*)$*"!'

'

EF)11",)*"&+)#'.*)$*"!'

+#3)13+#$'G#+3%*/+&-');'

D+&&/,=*$0'5%(+4"1'F%#&%*'

7%"1&0'D1"#'"#('

4)!!=#+&-H,"/%('

)*$"#+I"&+)#<'J0%'B+*&0'

F+*41%'C)=1"'K$%#4-L2'

'

'

'

D+&&/,=*$0<'

DK'

7%"1&0'D1"#'."+('

C)=1"'K$%#4-'"'

!)(+;+%('MM>N';1"&'/=!'

&)'&*-'&)'%#$"$%'

.*%$#"#&'A)!"#N'."+('

"#)&0%*';1"&'"!)=#&'+;'

A)!%#'%#*)11%('+#'

C)=1"'.*)$*"!2''

K$%#4-'A"/'"1/)'."+('

;)*'!%%&+#$'

,%#40!"*:/'E+2%2<'

7OC6>'!%"/=*%/L2'

'

J0%'GD5F'7%"1&0'D1"#'C)=1"'D*)$*"!'+/'

%!,%((%('+#'&0%+*'!"&%*#"1'4"/%'

!"#"$%!%#&'.*)$*"!'+#'PQQR2'''

'

@)&'",1%'&)';+#('"'(%&"+1%('(%/4*+.&+)#');'

C)=1"'/%*3+4%/2''D*)$*"!'S.*)3+(%/'

/=..)*&'&)'A)!%#',%;)*%<'(=*+#$'"#('

";&%*'40+1(,+*&02T'

G#:#)A#' 7+$0'*+/:'A)!%#'

*%/+(+#$'+#'"'

(%/+$#"&%('"*%"'

);'D+&&/,=*$02''

6#+&+"1'.*)$*"!'

&"*$%&%('A)!%#'

+#'&0%'B*"(()4:'

"*%"2''D*)$*"!'

%?."#(%('&)'

+#41=(%'

K11%$0%#-'

F)=#&-2'

O3"1="&+)#'.%*+)(U'

84&'V<'PQQW'&)'5"-'XV<'PQVQ
V'P
'

• VVYV'A)!%#'*%;%**%('&)'"'

C)=1"'

o Z[Q'EZV2W\L'"44%.&%('

%#*)11!%#&'

• [[R',",+%/'A%*%',)*#'&)'

A)!%#'*%;%**%('&)'&0%'C)=1"'

.*)$*"!'

o ZX[',",+%/',)*#'&)'

A)!%#'+#'.*)$*"!'

• ]"&%');'.)/&."*&=!'3+/+&/'

o ZX2XR\';)*'A)!%#'

House Bill 3311 Implementation Committee Report 50



!"#$%&'()*&+',#)-&.$/'
0)**"+1$2'3)"%4'
,#)5#4*'''
'
'
'
'

6*&#1.4+'
7+814+'94*1%2'
0&+$&#'
:&#;1+5'
6*&#1.4+'
7+814+'4+8'
<)*&+')='
.)%)#'1+'
>4*:&2'
0)"+$2?'@A''

B+1$&8'(42C'
@1++&:)$4'
3&D4#$*&+$')='
E&4%$FG:'H%1*1+4$1+5'
>4.14%'4+8'H$F+1.'
E&4%$F'31:D4#1$1&:'
7+1$14$1;&C''
!F1#8'D4#$2'I1%%4I%&'
.)+$#4.$'<1$F'B.4#&'
@1++&:)$4'J%).4%'
F&4%$F'D%4+KLL
MNOP/I1#$F'1+;)%;1+5'Q'
D#&+4$4%'4+8'R'D):$'
D4#$"*';1:1$'I2'8)"%4'''

• 0"%$"#4%%2'4+8'%1+5"1:$1.4%%2'
4DD#)D#14$&'$#41+1+5')='<)*&+'
$)'I&'8)"%4:'

• 0)**"+1$2')"$#&4.F'$)'18&+$1=2'
D#&5+4+$'<)*&+'4+8'$F&1#'
=4*1%1&:'=)#':&#;1.&:'

• 0F1%8I1#$F'&8".4$1)+''
• 3)"%4';1:1$1+5'1+;)%;1+5S'

o T+&L)+L)+&'D#&+4$4%'
&8".4$1)+'

o ,#);181+5'48;).4.2?':"DD)#$?'
."%$"#4%%2L#&:D)+:1;&'
#&:)"#.&:'U'#&=&##4%'
1+=)#*4$1)+'

o V1+W1+5'D):$D4#$"*'<)*&+'
4+8'.F1%8'<1$F'4DD#)D#14$&'
:&#;1.&:'=)#'.)+$1+"&8'
:"DD)#$'

o X"1%81+5/8&;&%)D1+5/&+.)"#4
51+5'+&$<)#W')#'D#);18&#:'$)'
D#);18&'."%$"#4%%2L#&:D)+:1;&'
:&#;1.&:'I&2)+8'I1#$F''

''

T+.&'$#41+&8?'8)"%4:'
.)*D%&$&'4$'%&4:$'N'
;)%"+$&&#'I1#$F:'I&=)#&'
-)1+1+5'4:'4'.)+$#4.$)#'$)'
I&'D418C'3)"%4:'
&+.)"#45&8'$)'D"#:"&'
.&#$1=1.4$1)+'<1$F'3TA6?'
I"$'+)$'#&Y"1#&8Z''3TA6'
.&#$1=1&8'8)"%4:'#&.&1;&8'
:%15F$%2'F15F&#'#4$&'=)#'
.)+$#4.$1+5'<1$F'F&4%$F'
D%4+Z''
J6790'F&%D&8'1+1$14$&'
[D4+1:F';&#:1)+')='3TA6'
.&#$1=1.4$1)+'D#).&::KZ''''

>4*:&2'0)"+$2'
<)*&+')='.)%)#'
4+8'6*&#1.4+'
7+814+'<)*&+''

T+'4;&#45&?'$F&'D#)5#4*':&#;&8'R\PL
R]P'<)*&+'D&#'2&4#'<1$F');&#'^\_')='

I4I1&:'I)#+'4$')#'4I);&'I1#$F'<&15F$'
JOZ`'%I:K?'4'I#&4:$=&&81+5'#4$&')='a`O_?'
4';451+4%'8&%1;&#2'#4$&')='abP_?''4+8'

+)'8#"5'1+$&#;&+$1)+'=)#'a'QP_')='
<)*&+Z''

(1$F1+'4'Q'2&4#'D&#1)8?');&#'ROP'
<)*&+')='.)%)#'4+8'6*&#1.4+'7+814+'

<)*&+'<&#&'$#41+&8'$)'I&'8)"%4:Z'

!F&'0)**"+1$2'3)"%4',#)5#4*'<4:'
$F&'\PPO'#&.1D1&+$')='$F&'6++1&'
c&++&82'6<4#8'=#)*'3TA6'

7+$&#+4$1)+4%Z'

!

!

!

' B,@0'%1:$&8':&#;1.&'4:'
4+'48*1+1:$#4$1;&'
&dD&+:&?'+)$'4'
*&81.4%'D42*&+$'
8"#1+5'D1%)$Z'

&+#)%%&8'1+'D#)5#4*'
o NOZbb_'=)#'<)*&+'

<F)'8&.%1+&8'
&+#)%%*&+$'
'

House Bill 3311 Implementation Committee Report 51



!"!"#$%&'(%)'*+,,+,*%-./01%"2.*213%)+245%6'+*54%-141#""7/33128%.9%!"#$%9.2%1%&'(%)'*+,,+,*%-./01%"2.*213%#12:5%;<%;=>>?"

Doula Enrolled 
Group  

Low birth weight 
(<2,500 grams)  

Premature birth (< 35 
weeks gestation)  

NICU admission  

Caucasian  1.3% (13/996) 1.0% (10/996) 2.5%  (25/996) 

African American  3.7% (37/996) 1.5% (15/996) 3.7% (37/996) 

 
Doula Declined 
Enrollment Group  

Low birth weight 
(<2,500 grams)  

Premature birth (< 35 
weeks gestation)  

NICU admission  

Caucasian  1.6%  (16/996) 0.5%(5/996) 3.5% (35/996) 

African American  3.3% (33/996) 1.9% (19/996) 4.0% (40/996) 

 
$"!"#$%9.2%1%&'(%)'*+,,+,*%-./01%"2.*213%@,108A+A%B1,/128%C<%;=>>D"51A'%E%1,F%"51A'%EEG%+A%1441:5'F%4.%45+A%41H0'%
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APPENDIX F: Partial List of Insurance Companies that Reimburse Doulas
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COST BENEFIT ANALYSIS: 
 
A cost benefit analytic model was designed comparing costs and neonatal outcomes for 
women receiving doula support during active labor and delivery to women undergoing 
routine obstetrical care. The probability and cost of uncomplicated vaginal delivery with and 
without analgesia, operative vaginal delivery, cesarean delivery, and Neonatal Intensive Care 
Unit (NICU) admissions based upon APGAR scores were incorporated into the model as 
well as outcomes related to mode of delivery and neonatal morbidity. Publicly funded doula 
care resulted in cost savings to the payer when doula costs were below $159.73 per delivery. 
Above this amount a cost benefit is not realized, however, per 47,000 live births, (the 
number of births annually in Oregon), providing doula care reduces NICU admissions by 51, 
cesarean deliveries by 940, and obstetrical vaginal deliveries by 470, and increases 
spontaneous vaginal deliveries by 1,140. There are multiple other benefits to this program 
that were unable to be incorporated into this model at this time such as maternal preference, 
breastfeeding initiation/continuation rates and repeat c-section morbidity and mortality. 
These should be considered in state decision making as well. 
 
Pilliod R, Tilden E, Leslie J, Caughey A. Oregon Health and Science University, Dept. of 
ObGyn and School of Midwifery. 2012 for committee.!
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Figure 1. 
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Table 1. 

Model Inputs 
Probabilities Source 
Spontaneous Vaginal Delivery  Hodnett, 2011 

• With Doula Support 
• Without Doula Support 

0.708608321 
0.677043355 

 

Cesarean Delivery  Hodnett, 2011 
• With Doula Support 
• Without Doula Support 

0.133715925 
0.153539949 

 

Operative Vaginal Delivery  Hodnett, 2011 
• With Doula Support 
• Without Doula Support 

0.181922525 
0.200312767 

 

Any Intrapartum Analgesia  Hodnett, 2011 
• With Doula Support 
• Without Doula Support 

0.277152318 
0.761135585 

 

Low APGAR (<7)  Hodnett, 2011 
• With Doula Support 
• Without Doula Support 

0.009165461 
0.014073115 

 

NICU Admission (APGAR <7) 0.2564 National Center for Health 
Statistics, 2008 

NICU Admission (APGAR >7) 0.0287 National Center for Health 
Statistics, 2008 

Costs (adjusted to 2011 dollars)  
Spontaneous Vaginal Delivery $4822 DMAP 
Cesarean Delivery $7680 DMAP 
Operative Vaginal Delivery $5708.88 DMAP, OHSU Data 
Intrapartum Analgesia 216.04 Tan, 2010 
NICU cost/day $3518.60 Adams, 2011 
NICU average length of stay  6 Ross, 1999 
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Figure 2.  

 
 

 
Table 2. 
Obstetrical and Neonatal Outcomes (per 47,000 live births) 
 Doula Routine Care Difference 
Spontaneous Vaginal 
Deliveries 

33,370 31,960 1,410 

Cesarean Deliveries 6,110 7,050 -940 
Operative Vaginal Deliveries 7520 7990 -470 
NICU Admissions 1410 1410 -51 
 

References: 

1. Adams EK, et al. Infant Delivery Costs Related to Maternal Smoking: An Update. Nicotine & Tobacco 
Research, Volume 13, Number 8 (August 2011) 627-637. 

2. Hodnett ED, et al. Continuous Support for Women During Childbirth: A Review. The Cochrane Library. 
2011 

3. National Center for Health Statistics, Birth Certificate Data from 2008, accessed Jan. 2012. 
4. Ross MG, et al. Am J Obstet Gynecol 1999;181:835-42. 
5. Tan et al. BMC Pregnancy and Childbirth 2010, 10:3. 
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Volume 1 Number 7  

AUC Update 
November 22, 2013 

The AUC Update provides news and updates regarding the 
Minnesota Administrative Uniformity Committee (AUC) and 
Minnesota’s health care administrative simplification initiative 
pursuant to Minnesota Statutes, section 62J.536 and related 
federal and state regulations. The Minnesota Department of 
Health (MDH) administers the statute and publishes this 
newsletter.   

More information about the AUC is available at: AUC home 
page. 

Inside this issue: 

 Companion Guide Maintenance for 2013 Nearly 
Complete 

 AUC Operations Committee 

 AUC Votes Completed 

 TAG updates 

 Other AUC and Related News 

 National Industry News  

 

Companion Guide 
Maintenance for 2013 Nearly 
Complete 
As discussed in previous Updates, the Minnesota 
Department of Health (MDH) has been working 
with the AUC and its relevant Technical Advisory 
Groups (TAGs) to ensure that Minnesota Uniform 
Companion Guide (MUCG) rules are up to date and 
accurate.  The process is now nearing completion 
following public comments on proposed changes to 
the guides.  The proposed changes elicited only two 
comments, one regarding coding for substance 

abuse services (see also in a later section under the 
Medical Code TAG report), and one from the AUC 
Executive Committee to add a statement to the 
MUCGs that had been previously included in the 
guides but was inadvertently omitted from recent 
versions.  The statement clarified that using the 
MUCGs does not mean that a claim will be paid, nor 
does it imply payment policies of payers. Following 
the public comment period and reviews of the 
comments by the relevant TAGs, relatively minor 
changes were made to the guides, to include the 
statement and other minor revisions.  MDH plans to 
publish a notice of adoption of the final revisions 
into rule by the end of the calendar year. 

Pursuant to state statute, the updated, revised 
MUCG rules are effective 30 days after a notice of 
their publication in the State Register.  MDH will 
publicize the announcement of the rules on its 
website and via the AUC “gov.delivery” distribution 
list (list serve). Anyone interested in joining the 
distribution list can do so by clicking on the 
“subscribe” button on the AUC home page. 

AUC Operations Committee 
Quarterly Meeting Focuses on 
Health Plan Identifier (HPID) 
The AUC Operations Committee held its quarterly 
meeting on October 15, 2013. The primary agenda 
item was an educational webinar presented Laurie 
Darst, AUC co-chair, regarding the Health Plan 
Identifier (HPID) rules. The focus of the webinar was 
the business impact of HPID, as well as the need to 
address unanswered questions regarding how the 
HPID will be implemented and administered, 
including how health plans will enumerate and at 
what levels of granularity.  A copy of the slide deck 
used in the presentation is available at AUC HPID 
10-15-13 meeting materials 

http://www.health.state.mn.us/auc/index.html
http://www.health.state.mn.us/auc/index.html
http://www.health.state.mn.us/auc/index.html
http://www.health.state.mn.us/auc/mtgdocs13/ops101513mtgmat.pdf
http://www.health.state.mn.us/auc/mtgdocs13/ops101513mtgmat.pdf
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AUC Votes Completed 
AUC email votes completed since the last Update 
include: 

EFT Best Practice – AUC Operations 
Committee.  The Operations Committee 

approved an updated version of the Electronic 
Funds Transfer (EFT) best practice that had been 
revised to be more consistent with federal 
operating rules. The EFT best practice recommends 
that EFT be used, particularly given that after 
January 1, 2014, all HIPAA-covered entities must be 
compliant with the EFT standard and operating 
rules. The best practice can be accessed at AUC EFT 
Best Practice 

Exception to Requirements -- Eligibility 
TAG.  The Eligibility TAG voted unanimously to 

continue the current limited exception to 
Minnesota’s requirements for the standard, 
electronic exchange of the Eligibility (270/271) 
transaction through 2014.  The exception is only for 
payers not subject to HIPPA, and applies only for 
one year as an exception to the state’s 
requirements for the standard, electronic exchange 
of the Eligibility Benefit Inquiry and Response 
Transaction (270/271). 

 

Exception to Requirements – AUC 
Operations Committee.  The Committee 

received the Eligibility TAG vote above and also 
voted to continue the limited exception for non-
HIPAA entities from the 270/271 transaction 

requirements.  An advance notice that the 
exception will be published in the December 2, 
2013 State Register was posted on the MDH 
website on November 18, 2013 at MDH 
Administrative Simplification home page.  An MDH 
summary of the exception and its annual review can 
be found at MDH Implementation and Compliance 
Update 4.3 and will be updated for the 2014 
extension soon. 

Biennial Report Statement -- AUC 
Operations Committee.  The Committee 

voted to submit a statement to MDH for a biennial 
report required pursuant to Minnesota Statutes, 
section 62J.61, regarding the rulemaking process 
used for the MUCG rules.  The AUC comment 
expressed support for the rulemaking process and 
its continued use, and was incorporated into a brief 
report by MDH in fulfillment of the statutory 
requirements. 

ASC X12 Change Request -- AUC 
Operations Committee.  The Committee 

voted to approve submission of a change request to 
ASC X12 on behalf of the AUC.  The request was to 
retain existing capabilities for using the AMT 
segment on health care claims for reporting taxes, 
particularly to report Minnesota’s provider gross 
revenue tax known as the “MinnesotaCare” tax, 
which differs from a sales tax (see insert below 
showing current 837 Professional (837P) MUCG 
note on the use of the AMT segment).  MDH 
submitted the change request on behalf of the AUC 
on November 20, 2013. 

 

http://www.health.state.mn.us/auc/bppay.htm
http://www.health.state.mn.us/auc/bppay.htm
http://www.health.state.mn.us/asa/
http://www.health.state.mn.us/asa/
http://www.health.state.mn.us/asa/updt43.pdf
http://www.health.state.mn.us/asa/updt43.pdf
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AUC Technical Advisory Group 
(TAG) Updates 

For additional information about AUC TAGs and their activities, 
please see the TAG page at AUC TAG page. TAG meetings are 
open, public meetings, and are generally conducted via 
teleconference rather than in-person.  Meeting agendas and 
other materials are posted on the AUC website in advance.  
Information about upcoming TAG meetings is available by going 
to the AUC calendar page at:  AUC Calendar. 

EOB/Remit TAG 

The EOB/Remit TAG met on October 28, 2013 to 
review any public comments regarding the 
proposed, revised companion guide for the health 
care claim payment/advice (835) transaction being 
developed in consultation with MDH as part of 
annual “companion guide maintenance,” as well as 
for other updates and progress reports. 

No public comments were received regarding the 
proposed updated 835 MUCG. The TAG discussed 
recent changes to Claims Adjustment Reason Codes 
(CARC) for use in the 835 transaction and possible 
modifications to the 835 MUCG to reflect those 
changes.  In particular, codes used for workers’ 
compensation, property and casualty, and auto 
claims beginning with “W” are being replaced with 
codes starting with “P.” The description of the 
codes will remain the same. 

Pete Anderson, TAG co-chair, also reported that 
two new CARC codes requested by Medicare were 
added: 

1) 257 – The disposition of the claim/service is 
pending during the premium payment grace period, 
per Health Insurance Exchange requirements. (Use 
only with Group Code OA), and 

2) 258 – Claim/service not covered when patient is 
in custody/incarcerated. Applicable federal, state or 
local authority may cover the claim/service. The 
description for CARC Code 253 was changed from 
reduction in federal spending to reduction in 
federal payment. 

When voted on and approved by the TAG, a 
meeting summary will be available on the AUC 
website at:  AUC EOB-Remit TAG. 

Medical Code TAG 

 

The Medical Code TAG (MCT) met on October 29, 
2013 to also review any relevant comments 
regarding proposed changes to the claims 
companion guides as part of companion guide 
maintenance.  The MCT considered, but did not 
approve a change for the 837P and 837 Institutional 
(837I) claims guides requested as part of the public 
comment process.  It determined however that 
additional clarification regarding a section on 
substance abuse coding in the guides was needed.  
As a result, the MCT approved technical changes to 
the 837I and 837P guides, Appendix A, Table 5.3.1 
for substance abuse services as recommended by 
the Minnesota Department of Human Services 
(DHS) as follows: 

 Table A.5.3.b  Substance Abuse Services: All 
Other Residential - Added another billing entry 
for Treatment program, treatment component, 
Unit Hour and Revenue Code 0953 

 Table A.5.3.c.i – Substance Abuse Services: 
Outpatient Services – Claim type 837I – Added 
Revenue Code 0953 as option for Outpatient 
program; Treatment only. 

The MCT also discussed requests that it had 
received to address coding issues particular to 
birthing centers and to  update a form used for 
prior authorization of mental health and chemical 
dependency services.  Finally, the group reviewed 
and revised a decision tree tool developed to help 
ensure that the MCT process for addressing medical 

http://www.health.state.mn.us/auc/activity.htm
http://www.health.state.mn.us/auc/calendar.htm
http://www.health.state.mn.us/auc/infoeobremit.htm
http://www.google.com/imgres?hl=en&biw=838&bih=408&tbm=isch&tbnid=2uj0KBn9Usxk8M:&imgrefurl=http://www.ebay.com/itm/NEW-LOT-3-CODING-BOOKS-AMA-2013-CPT-2013-ICD9-ICD-9-CM-EXPERT-2013-HCPCS-/271192199444?pt%3DUS_Texbook_Education%26hash%3Ditem3f24509114&docid=XF6gFyDAxJgZEM&imgurl=http://i.ebayimg.com/t/NEW-LOT-3-CODING-BOOKS-AMA-2013-CPT-2013-ICD9-ICD-9-CM-EXPERT-2013-HCPCS-/00/s/NjM1WDY1NA%3D%3D/z/GH0AAMXQueRRYMkw/$T2eC16J,!wsE9suw)yL-BRYMkvSZv!~~60_35.JPG&w=300&h=291&ei=FPiPUurLNarA2QWR9IGgCQ&zoom=1&ved=1t:3588,r:24,s:0,i:162&iact=rc&page=3&tbnh=194&tbnw=167&start=24&ndsp=11&tx=123&ty=153
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coding issues was consistent and transparent.  The 
MCT will continue work on these issues at its next 
regularly scheduled meeting, December 12, 2013.  
Further information regarding the MCT is available 
on the AUC website at:  AUC Medical Code TAG. 

Claims DD TAG 

The Claims DD TAG met November 6, 2013 and 
discussed changes in the version 6020 ASC X12 
claims implementation guides, as well as plans to 
review an AUC instruction manual for the CMS 1500 
claims form developed several years ago.   

In particular, the TAG discussed that the AMT 
segment will not be available to use in reporting the 
MinnesotaCare provider tax in the v6020 837P, and 
that a similar change is pending for the v6020 837 
Dental (837D).  The TAG suggested that the AUC 
submit a change request to ASC X12 to maintain the 
tax reporting capabilities of the AMT segment in the 
6020 versions of the claims transactions. (Note:  As 
described briefly above, the change request was 
submitted to ASC X12 on November 20, 2013.) 

TAG members also discussed updating a CMS 1500 
claim form instruction manual developed by the 
AUC several years ago. Becky Fortek and Andrea 
Brannan (Mayo) volunteered to prepare a draft for 
the TAG’s review. Mary Myslajek (HCMC) 
volunteered to review some of the old material 
used when the current version of the 1500 manual 
was updated to determine Minnesota specific 
requirements that may still be needed. All of the 
TAG members were assigned the task of reviewing 
the current manual and providing feedback 
regarding any Minnesota specific or special usage 
information to be included in a revised manual. 

Additional information regarding the Claims DD TAG 
is available on the AUC website at:  AUC Claims DD 
TAG. 

HPID/OEID TAG 

The Health Plan ID/Other Entity ID (HPID/OEID) TAG 
met November 7, 2013. Laurie Burckhardt 
presented on “HPID and OEID Clarifications to ASC 
x12 HIPAA Adopted Transactions for Payers.” Laurie 
Darst reviewed a letter from the Workgroup on 

Electronic Data Interchange (WEDI) to the 
Department of Health and Human Services (DHHS) 
Secretary, Kathleen Sebelius, regarding HPID/OEID 
and making several recommendations. Laurie 
Burckhardt’s presentation and a copy of WEDI’s 
letter are in the November 7 meeting materials and 
can be accessed at AUC HPID TAG 

Other AUC and Related News 

Pete Anderson, EOB/Remit TAG co-
chair, receives national e-Business 
award 

Pete Anderson, UnitedHealth Group Information 
Technologies, and co-chair of the AUC EOB/Remit 
TAG, was honored for his contributions to cross-
industry e-business exchange standards 
development and was presented the 2013 Edward 
Guilbert e-Business Professional Award at the ASC 
X12 Standing Meeting in Jacksonville, Florida on 
September 24, 2013. 

The Guilbert Award, the highest level of recognition 
bestowed upon e-business standards professionals 
since 1991, recognizes significant career 
contributions in e-business message development. 
The award is named in honor of Edward A. Guilbert, 
who served as logistics officer during the Berlin 
Airlift of 1948 and later created the first system to 
exchange data electronically. To read more about 
the Guilbert award and past recipients visit:  
Guilbert Award. 

MDH posts clarification, guidance 
regarding use of Electronic Funds 
Transfer (EFT) and ICD-10 coding 

MDH recently posted clarification and guidance 
regarding use of EFT and ICD-10 coding as news 
items on the MDH website at: MDH Adminstrative 
Simplification and also as “Implementation and 
Compliance Updates” #8 and #9 at MDH 
Implementation and Compliance Updates. 

Implementation and Compliance Update #8 was 
issued to encourage the use of EFT for reimbursing 
health care providers and to promote compliance 

http://www.health.state.mn.us/auc/medcodehome.htm
http://www.health.state.mn.us/auc/claimsddhome.htm
http://www.health.state.mn.us/auc/claimsddhome.htm
http://www.health.state.mn.us/auc/infohpidoeid.html
http://www.x12.org/awards/guilbert/
http://www.health.state.mn.us/asa/
http://www.health.state.mn.us/asa/
http://www.health.state.mn.us/asa/implement.html
http://www.health.state.mn.us/asa/implement.html
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with federal EFT operating rules by January 1, 2014.  
Update #9 was issued to clarify that payers subject 
to Minnesota health care "e-billing" requirements 
(MS §62J.536) must use ICD-10 coding for dates of 
service on or after 10/01/2014. This includes payers 
not subject to HIPAA (property-casualty, auto, and 
workers' compensation insurers) as well as those 
that are subject to HIPAA. 

MDH Comment Regarding X12 TR2 

As part of its publication process, ASC X12 asks for a 
public review of specific ASC X12 technical reports 
prior to publication.  ASC X12 recently issued such a 
request regarding a Technical Report type 2 (a draft, 
known as “TR2”) on the topic of “Code Value Usage 
in Health Care Claim Payments and Subsequent 
Claims” specific to a recent detailed listing of Claims 
Adjustment Reason Codes (CARC)/Remittance 
Advice Remark Codes (RARC) combinations.   

MDH submitted a comment in response to the TR2, 
noting that: 

“The [ASC X12] TR2 will be used nationally and 
throughout the industry to aid users choose 
CARC/RARC Group Codes most appropriately and in 
compliance with applicable regulations. 

It will be helpful if users of this TR2 understand (or 
are reminded) that the coding combinations they 
use are a function of not only the TR2, but of 
applicable 835 TR3 requirements, and federally 
adopted operating rules pursuant to CFR 162.1603 
as well. The TR2 notes the relationship with the 835 
TR3, but it does not remind the reader that coding 
combinations are also determined in the context of 
the federal operating rules. 

In order to provide this important context to the 
reader, we suggest adding at least the following 
sentence to the end of the first paragraph of the 
“Scope” section on page 4 of the pdf: “Selection of 
CARC and RARC combinations must also comply 
with any requirements pursuant to CFR §162.1603, 
“Operating rules for health care electronic funds 
transfers (EFT) and remittance advice transaction.” 

David Haugen Presents to IOM on 
Minnesota Health Care Administrative 
Simplification 

David Haugen, MDH project manager for the state’s 
health care administrative simplification initiative, 
presented to the national Institute of Medicine’s 
(IOM’s) Value Incentive Learning Collaborative on 
November 4, 2013 in Washington DC, regarding 
Minnesota’s experience in health care 
administrative simplification.  Minnesota’s 
experience served as a case study example for the 
IOM’s Collaborative meeting, which was intended 
to review and discuss “lessons learned in 
streamlining administrative operations”, 
highlighting especially “those strategies that have 
been successfully implemented in a pilot capacity 
by health care stakeholders, and describing the 
necessary supporting elements for reducing 
administrative costs.”  A description of the 
Collaborative is available at:  IOM Value Incentive 
Learning Collaborative. 

National Industry news 

 

WEDI Announces Pending Release of 
20th Anniversary Report 

The Workgroup on Electronic Data Interchange 
(WEDI) commissioned a special update report this 
year to commemorate its landmark 1993 report 
that provided a vision for the industry to 
successfully transition to electronic data 
interchange standards, and that led directly to the 
administrative simplification provisions in the 

http://www.iom.edu/Activities/Quality/VSRT/~/media/Files/Activity%20Files/Quality/VSRT/Core%20Documents/Value%20Incentives%20Learning%20Collaborative.pdf
http://www.iom.edu/Activities/Quality/VSRT/~/media/Files/Activity%20Files/Quality/VSRT/Core%20Documents/Value%20Incentives%20Learning%20Collaborative.pdf
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Health Insurance Portability and Accountability Act 
of 1996 (HIPAA). 

WEDI recently announced that the 20th anniversary 
report will be released at a National Press Club 
“Newsmakers” Press Conference event on 
December 3, 2013.  When the update report was 
commissioned, WEDI identified several highest 
priority areas of focus, including, “addressing the 
electronic healthcare information disconnect in 
administrative and clinical processes.”  Accordingly, 
one of the report’s key objectives is to explore “… 
ways to better align administrative and clinical 
information capture, linkage, and exchange.”  WEDI 
has designated this alignment as a “critical issue” 
that “…must be addressed collaboratively in order 
to improve health care efficiency in the years 
ahead, establish greater trust among healthcare 
stakeholders, provide affordable care for patients, 
and eliminate costly barriers to productive 
innovation.” 

Additional information regarding the upcoming 
report can be found at 2013 WEDI Report. 

WEDI Informational Webinars 

WEDI is hosting a series of ASC X12 and WEDI joint 
educational webinars about the future of HIPAA 
transactions and the development process. The 
remaining scheduled webinars are as follows (the 
excerpts below are from the WEDI website at WEDI 
Webinars): 

December 3 - CMS “HIPAA Next” Pilot Results: The 
Future of the Claims Transaction (837).The CMS 
Pilot Program involved looking ahead to the next 
version of the TR3’s. This webinar will cover the 
changes already made to the claim transactions, 
substantive and non-substantive as well as describe 
some of the changes currently being considered for 
future versions. 

December 10 - CMS “HIPAA Next” Pilot Results: The 
Future of the 27X Transactions. This webinar will 
cover the changes already made to the 27x 
transactions including Eligibility Benefit Inquiry and 
Response (270/271); Claim Status Request and 
Response (276/277) and Services Review Request 
and Response (278). This will cover substantive and 

non-substantive changes as well as describe some 
of the changes currently being considered for future 
versions. 

December 17 - ASC X12 Presents: Public Comment 
Periods and Informational Forums – An Explanation 
and a Call for Participation. For each new version of 
the TR3’s, ASC X12N has a period of time that allows 
the health care industry the opportunity to review 
and comment on the TR3’s prior to publication. This 
webinar will describe the importance of 
participating in this process; how and where you 
can participate in these critical review periods; the 
change log enhancements being made to enable 
the review process and how you can get involved. 

January 14 - CMS “HIPAA Next” Pilot Results: The 
Future of the Claim Payment Transaction (835) Part 
2 – The Future of the 835 Transaction. This webinar 
will cover the changes already made to the claim 
payment advice transaction, substantive and non-
substantive as well as describe some of the changes 
currently being considered for future versions.  

To register and/or view previous webinars in the 
series visit WEDI Webinars. 

CORE Town Hall Meetings and 
Webinars  

 

The national Committee on Operating Rules for 
Information Exchange (CORE) has posted a number 
of webinars on its website, including the CAQH 
CORE November Town Hall Call (November 25) and 
a December 17, 2013 Open Mic Session. Both 
events feature representatives from the CMS Office 

http://www.wedi.org/topics/2013-wedi-report
http://www.wedi.org/forms/meeting/MeetingFormPublic/view?id=3EECF0000018E
http://www.wedi.org/forms/meeting/MeetingFormPublic/view?id=3EECF0000018E
http://www.wedi.org/forms/meeting/MeetingFormPublic/view?id=3EECF0000018E#sthash.5C44x6J6.dpf


AUC Update   Volume 1  Number 7  November 22, 2013  Page 7 of 7 

of E-Health Standards and Services (OESS). Other 
webinars scheduled are: 

 December 12: Panel Discussion on EFT and ERA 
Operating Rules Implementation. 

 December 4: NACHA and CAQH CORE Webinar 

For additional information or to register for these 
events, visit: CORE Education Events. 

ASC X12 solicits public comment  

As noted above, as part of its publication process, 
ASC X12 asks for a public review of specific ASC X12 
technical reports prior to publication.  ASC X12 is 
soliciting comments through December 4, 2013 
regarding revisions in v5010 transactions to comply 
with the federal HPID/OEID rules.  It is also seeking 
comments through December 23, 2013 regarding a 
recent draft (TR2) Real Time Claims Processing 
Manual.  Copies of the pending documents and 
instructions for the comment process are available 
on the ASC X12 website at ASC X12 Forums. 

 

Questions, comments about the AUC Update or 
AUC activities?  Please contact us at: 
health.auc@state.mn.us.  

http://www.caqh.org/CORE_Education_Events.php
http://forums.x12.org/
mailto:health.auc@state.mn.us
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