Whiteboard Notes
Operations Meeting 12-10-13

Welcome and Introductions— Keri Silvernagel

Meeting called to order by Keri and took attendance

AUC Anti-trust Statement Reminder — Keri Silvernagel

Reminded members of antitrust on AUC website

Attendance Count for Quorum —Dave Haugen

No need for quorum count—no voting items

PlwiNPE

Transitions to 2014
a. Leadership

b. Recognition

Payer/provider two-three year commitment. Keri reported she has reached
out to plan and will continue to reach out to have payer represented.

The following announcements were made:
AUC national award recipients were announced and recognized as well as
AUC members serving in leadership posts at the national level:
e Lisa Wichterman —received President’s Award at IAIABC
e Pete Anderson — EOB/Remit TAG — received industry e-business
Guilbert X12 standing meeting in September 2013
e laurie Darst and Shelagh Kalland serves on national WEDI board

Barb Hollerung is retiring from DHS. Today is her last Operations meeting. Keri
presented Barb with T-shirt written in X12 language for her service on AUC.
Barb stated it has been an honor for her to serve on AUC (2007), formerly
HCPCS. Introduced her replacement, Andrea. Andrea was welcomed as new
Ops member.

New AUC leadership will officially be recognized at March Ops meeting.

5. 2013 year-end summary and review

PPT shows AUC 2013 goals and accomplishments—Ongoing goals for 2014
Dave explained Results Based Accountability (RBA) — customer service survey.
RBA is an MDH initiative that is required of all departments. MDH will develop
and distribute customer survey to AUC to assess ROl and impact of services
provided by MDH. Will solicit feedback from AUC to aid in further discussion
and work with Exec to develop survey.

Trisha asked for clarification regarding the Legislative TAG’s work for 2014.
Dave reported that we worked with legislative TAG to work on non-




controversial language and to clean up 20 year-old law. MDH is unsure what
will be in final legislation and thank the AUC for their work.

6. Current status and updates

MNGCs — changes proposed for 837 P and 837 | during public comment
period; CARC/RARC for Workers Comp; clarification re substance abuse code;
and disclaimer statement re guarantee of payment

Revised MCT decision tree will be reviewed by TAG. May include copy of
decision tree with SBAR response

X12 code committee decided to change all of the W codes for P for property
and casualty...will be transitioned in July.
Will be able to use W or P until July

Trisha — AUC had talked about having one of the TAGs work review (asked
Katherine Kmit) re 30-day grace period for premiums. X12 has a standing
workgroup discuss the 30 day grace period and has made recommendation re
270/271. WEDI eligibility group is also looking at the issue of the 30-day grace
period.

7. Initial plans for 2014
a. Customer (AUC) satisfaction survey
b. Follow-up on HPID, ICD-10, and other
issues/questions

c. Discussions of transactions for new forms of
care delivery/payment (bundled payment,
ACOs, etc.)

Planning meeting re transactions for new forms of care delivery/payment —
(HCMC is interested in working with group, Keri)

8. Other business




