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RFU International Digital Ticketing System 

 

The RFU has instigated a new ticketing process for club allocations to all international tickets. 

The new process is an online digital ticketing system.   

How it works: 

• All club members (as registered on GMS) will have their details uploaded from GMS onto the new 
RFU Digital Ticketing System. 

• Members that wish to apply for tickets will still apply to the club in the same way, however, NO 
PAYMENT will be required at this point. 

• Once the ticket draw has been made by the club (in the normal way), the successful applicants will 
then have their tickets allocated to them on the digital system by The RFU. 

• The RFU online ticketing system will then send successful applicants an email with their ticket 
details and a request for payment direct to the RFU. 

• Once you receive the email, you will have 20 days to confirm and pay for your tickets, directly to 
The RFU as explained on the email. 

 

To receive your tickets, you must have downloaded the RFU Ticketing app from one of the following 
links: 

Download for iPhone   
Download for Android 

IMPORTANT 

• If you are not a registered member on GMS, you will not be able to apply for tickets (apart from 
Hon Life Members and sponsors). 

• If your details on GMS (ie email address) are not correct, then you will not receive the email 
confirming your tickets and you could miss out on your application. 

• Make sure your application names the registered club member. 
• Members applying and receiving tickets must attend the game.  Tickets cannot be passed on to 

be used by non-members. 
 

 

 


