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Patient Experience: Patient Portal

I
The Patient Portal is an easy way for patients to view their health record online. Patients can review their problems,
allergies, medications, eLab results, vitals, shared treatment plans, and make an online payment. They can also
message their providers and authorize access for a guest to view their account.

Activate Patient Portal PR
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the patient receives an email invitation to activate their
account.

2 tebra ‘ Patient Portal

WelCOme tO Tebra Create your account
1. In the email invitation, the patient clicks Get Pati P l emai
Started. The Patient Portal create account page atient Portal. [E [rosmraammsion |
Opens- The easiest way to manage your healthcare. Create Password
2. The patient creates a Password and enters their - A |
Date of Birth. % e S AT |
Note: The Email auto-populates from the email v Reviewyourheatth nformatian
invitation.
3. Patient clicks Create Account. The account is e =
created and the Patient Portal dashboard opens.
Create Account
Access Patient Portal e n v~ o x
After the account is activated, patients can log into the € > o=

Patient Portal anytime through their mobile device or

computer.

Patient sign in
1. The patient opens portal.kareo.com in a web Welcome to Tebra

Email
browser. The Patient Portal page opens. Patient Portal. [2 Teoemrerstratsstcan
Patient enters their Email and Password. TR Ay AT R e Password
Patient CIiCkS sign in The Dashboard Opens_ With Tebra Patient Portal, you can F@ .......... d
" View easy-to-read patient statements orgot your passward?

+ Make fast, secure online payments

Signin
+ Review your health information .
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Navigate Dashboard

After the patient logs in, they can access their health
information, documents, and more from the Dashboard.

a.

Top Menu: Click to access the Dashboard, Health
Records, Documents, Messages, Payments, or
Itemized Receipt. Click on the Patient Name to
access My Account or to log out.

Health Records: Click View Health Records to
review health information such as: eLab results,
vitals, medications, problems, and allergies.

Documents: Click View Documents to review
shared documents such as treatment plans, patient
education, or uploaded documents. A natification
displays when a treatment plan signature is
requested by the provider.

Messages: Click View Messages to send and
receive messages secure with the provider. A
notification displays when a new message is
received.

Payments: If applicable, click to make an online
payment, view the bill, or view previous portal
payments.

Note: Practices must be Tebra Payments or
Patient Collect (Stripe) activated for patients to
access the payments section.

Itemized Charge Receipt: If applicable, click to
view and download itemized receipts for their
visits.

Note: Practice must enable the Receipt on Patient
Portal setting, for patients to access this section.

About you: Patient details on file with the practice.

About your practice: The practice address and
contact information.
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Dashboard

Health Records

With Tebra Patient Portal, you can view your health information.

WView Health Records

Documents
View documents shared with you by your previder.

a Signature needed on Treatment Plan

View Documents

Messages

Bl newhessages

Send
the las

recaive secure Messages with your provider. We back Tebra Patient Portal with
and greatest security measures.

View Messages

Payments

Current Balance

Maks a Payment

Itemized Charge Receipt

View and download the Itemized Charge Receipts of your practice visits.

View Receipts

Payments  Itemized Receipt  Shiriey Blshop ~

About you

Shirley Bishop

68 Bluabird Lane, Irvine, CA 92612
(866) 936-3272

About your practice

A Place for Healing

del Mar, 926251714
(866) 938-3272
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Navigate Health Records

After clicking View Health Records from the
Dashboard, the patient can review their health
information.

a. Actions: Click to view, download, send by direct
message, or email the summary of care.

b. Labs & Studies: Displays recent eLab orders and
applicable notes.

» Click View All to display all labs.

+ Click on the lab to view results and provider
comments.

Vitals: Displays recorded vitals.

Medications: Displays active medications.

Problems: Displays active problems.

-~ ® 2 O

Allergies: Displays active allergies.
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ortal Deshboerd

HeslthRecords  Documents

Shirley Bishop's Health Records

isrecord conteins your Istest health Informetion.  Actions

Labs & Studies

Glucose

CBC

Urinalysis

Lipid Panal

Comprahensive Matabelic Pan...
View All
Vitals

Date. 3 HR

0122023 LOD/EDD  BADBEM

08/06/2022  1200/BO0  BEOLpm

AN ROD/ELD  BsObpm

T/Em/0m ROD/BLD  BsObpm

nADZIZ R00/ERO  BaOkgm

View Health Records
Download Health Record

Sand to New Doctor
06/02

E-mail Health Recard
08/02/2023
06/02/2023

06/02/2023 Normal results

06/02/2023

Temp R oW BMI Spoz

S9F  uOpm 55T Mske W -

Inhaled Oxygen

eBBF uOrpm 55 Talbs WA S0perent -

@BIF WOrpm 55 uDbs W

eBIF wOmm 55 Tilbs W

@B2F &Orpm  §'8 molbs WA 0persent -

Viewll

Medications
" 50 12Hr
apraysuspension tablet extanded release
Status o detive Status o hotive
Frequency  1spreye)in esch nestril once a day Frequency  11sbis) 2times aday
StartDate 0sio/2022 Swrbse  oroszz
Prescribedby - Preseribed by

Problems
Chronic sinusitis (disorder) Allergic shinitis (disordsr)
Statua W Active Status o Active
SwrtDate 071072023 Stertbse -

Allergies

peanut allergen extract

Staws W dctive
Trpe DRUG
Resction  hivas

Severity  Moderste

Care Team

Staws W Active

Practice  APlace

Contact 1111 Bayss

(856) @38 3272

About you

Neme
Shirley Bishop

Date of Birth
07/25/1981

Contact

68 Bluabird Lane, Irvine, CA
92612

(868)938-3272

Sex
Female

Race
Patient decline to specify,
Declin to spacify

Ethnicity
Decline to specify, Patient.
dacline to speeify

Language
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View Health Record

From the Health Records page, the patient can view iz HIEElE e
thelr health reCOde for a SpeCIfIC tlme frame_ Enter the date range of the clinical data that you want to include in

your health record,

Start Date Zl l 11/13/2023

1. Click Action and select View Health Record. The
View Health Records pop-up window opens.

2. View all health records or by specific Other appointments
appointments: o

Appoeintment from 10/13/2023

* To view all health records, select the date
range. Then, click View. The summary of care
opens in a new browser.

Appeintment from 06/02/2023

+ To view health records from specific
appointments, click the Appointment Date.
The summary of care opens in a new browser.

Download Health Record

From the Health Records page, the patient can Breca i) Al Ratsavils
download their health records_ You are about to download your Patient Health Record.

1. Click Action and select Download Health Record. 7 7
The Download Health ReCOI’dS pOp-Up WindOW :Vﬂ?::‘l‘iatzfdalerangeD|dmlc.:ldatayouwammmc,udemyour
OpenS. Start Date E” 11/13/2023 =

Select the date range. Download

Click Download. A zip file is saved containing the
XML files.
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Send to New Doctor

From the Health Records page, the patient can send
their health record to another provider. Patient must
have the provider's direct message address to use this
feature.

1. Click Action and select Send to New Doctor. The
Transmit to Doctor pop-up window opens.

Select the date range.

Enter the provider's email address and optionally
add comments.

4. Click Transmit Record when finished.

E-mail Health Record

From the Health Records page, the patient can send
their health record to another provider.

1. Click Action and select E-Mail Health Record. The
Transmit to Doctor pop-up window opens.

Select the date range.

Enter the provider's email address and optionally
add comments.

4. Click Transmit Record when finished.

Transmit to Doctor

You are about to transmit your Patient Health Record.

1. Enterthe date range of the clinical data that you want to include
inyour health record transmission.

Start Date

I 11/13/2023

Provide the email address of the doctor you want to transmit your

health record to.

Add any comments for the doctor.

Transmit to Doctor

You are about to transmit your Patient Health Record.

1. Enterthe date range of the clinical data that you want to include
in your health record transmission.

Cancel Transmit Record

Start Date

= l 11/12/2023 fl

2. Provide the email address of the doctor you want to transmit your

health record to.

3. Add any comments for the doctor.

Cancel Transmit Record
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Navigate Documents S S S

After clicking View Documents from the Dashboard, the Treatmant plans
patient can review documents shared by the practice.

11/06/2022 Treatment Plan (Start Date: 11/20/2023) Diana Hudson # Signature Requested
a. Treatment Plans: Displays treatment plans that SEoUzE Tresiment Pln Sian Date 0805 2022 Dinsbudn  @iew

requires a signature by the patient and shared
treatment plans. Click to view details and optionally

Patient Education

download.
b. Patient Educaﬁon.' DiSp|ayS Sent atient 06/08/2020 Goranavirus (COVID-19}: Care Instructions Dizna Hudson & Dovinlesd
. . . 08/08/2020 Chronic Cough: Care Instructions Diana Hudson &3 Downlosd
educations. Click Download to save the file.
c. Documents: Displays sent patient documents. e
* To see the document, click View. ame From
11/06/2023 GADT Diana Hudson @ View &8 Dovinload
* To save the document, click Download. i e @
11/06/2023 coviD-19 Diana Hudson @ View &3 Dovnload
11/08/2023 Credit Card Autherization Form Diana Hudson @ View ﬁanrlnad
1/08/2023 HIPAL Diana Hudson @ View a Download
023 Tebra, Inc. - Tarms of Servi Privacy Policy

NaVlgate MeSSageS < tebra ‘ Patient Portal Deshbosrd  HeslthRecords  Documents  Messages  Payments  hemizedReceipt  Shirley Bishop ~

After clicking View Messages from the Dashboard, the Messages
patient can review messages sent by the practice or
. — Diana Hudson Need Refill 10/6/23 3:221PM
Send a message to the provlder Diana Hudsen Lab Results Availabla 472N AM
Inbox Diana Hudson Lab Results available M/ AL PM

Sent Messages

a. New Message: Send new secure message to the
provider.

b. Inbox: Displays messages sent by the provider.

c. Sent Messages: Displays message sent to the
provider. S S -
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Send New Message

From the Messages page, patients can send a message
to the provider.

1. Click New Message. The New Message page
opens.

2. Compose message:
a. Select a provider from the To drop-down.

b. Enter the Subject and Message to the
provider.

c. Optionally, attach an image or document (not
to exceed 10MB).

3. Click Send Secure Message when finished. The

message display in the provider's Message Center.

Navigate Payments

After clicking Make a Payment from the Dashboard, the
patient can review their outstanding balance and
detailed bills. Practices must be Tebra Payments or
Patient Collect (Stripe) activated for patients to access
the payments section.

a. Current Balance: Displays the current patient
balance. Click Make a Payment to pay the
balance online or click View your Bill to see the
breakdown of the bill or the print the statement.

b. Previous Portal Payments: Displays previous
payments made through the Patient Portal. Click
View previous payments to see additional
payments.

2 tebra ‘ Patient Portal Dshboerd  HealthRecords Documents  Messages  Payments  lemizedRecelpt  ShirleyBishop +

Messages

Inbox

Sent Messages

Now Message Your messages are always secure.

To

Subject

Message

Artachments browsa for files

Select adoctor -

000 characters et

Send Sacure Message

2 tebra ‘ Patient Portal

Payments

Current Balances

APlace for Healing

Afterinsurance, you owe $125.00 based on 1visits.

Make a Paymant

Visveyour Bill

Deshbosrd  HealthRecords  Documents  Messages  Payments  htemizedRecelpt  ShirleyBlshop +

Previous Portal Payments

10/30/2023
$25.00
APlace for Healing

06/02/2023
$50.00
APlage for Healing

02/20/2023
$125.00

APlace for Healing
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View Bill

After clicking View Your Bill from the Payments page,
the patient can review their bill details.

a. Print Statement: Click to print the details of the
page.
b. Review the breakdown:

» Click View Details to display which code(s)
was billed for the specific visit and the
breakdown of applicable insurance payments
and adjustments.

* Review total insurance payment, patient
payment, and adjustments.

c. Payment: Review the patient balance. Click Pay
this amount at the top of the page or Pay Now at
the bottom of the page to make a payment.

#tebra ‘ Patient Portal Deshboard  HealthRecords  Documents  Messages  Payments  ItemizedRecelpt  ShirleyBishop ~

Questions about your bill? Call A Place for Healing
Your Bill Details
Your total respansibilityis
Print Statement
$125.00
Pay this amount -
Here's the breakdown
What was charged #5000 7
Your visit on 10/23/2023 - Hide Details $150.00
isit
Diana Hudson
Gffice Or Other Outpatient Visit For The Evaluation $150.00
And Management Of A New Patient, Which Requires A
Medically Appropriate History And/Or Examination
And Straightforward Medical Decision Making. When
Using Total Time On The Date Of The Enceunter, 15
Minutes Must Be Met Or Exceeded.
Your total responsibility for this visit $150.00
What insurance has paid $000 4
What you've already paid gz500 4
What was adjusted so00 4
What you owe $25.00
Pay Now Back
2023 Tebra, Inc. + Terms of Service + Privacy Policy
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After clicking Make a Payment from the Payments page, A Place for Healing Bill - $125.00
the patient can make a payment online to pay their

balance. This feature is available for patients when the
practice has Tebra Payments or Patient Collect (Stripe)

Make a Payment

Choose payment amount

©  PayfullAmount ($125.00)

activated. O Payother amount
I want to see my statement before | pay =+
» For Patient Collect (Stripe) activated practices, ertera corg
review Patient Experience: Patient Portal Payment o b
(Stripe) for more details.
= Expiration
» For Tebra Payments activated practices, review the Monih v | Year v
following steps. Tew
1. The patient clicks to select the payment ——

amount to pay.

Note: The patient can click | want to see my
statement before | pay to view their
statement first.

» The patient selects "Pay full Amount" to
pay the total amount owed.

* The patient selects "Pay other amount" to
enter a different payment amount.

2. The patient enters the Card Number,
Expiration Date, and CVV code.
Note: If any of the card information needs to
be corrected after it was entered, all card
information fields will automatically clear for
security purposes.

3. The patient clicks Process Transaction to
charge the card. The Payment Successful
page opens with a receipt and the option to
print.
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Navigate Itemized Charge Receipt

After clicking View Receipts from the Dashboard, the
patient can review their itemized receipts. The practice
must enable the Receipt on Patient Portal setting, for
patients to access this section.

a. Filter: By default, all receipts from the last year to
current date displays. To change the filters, click
the Provider, Start Date, or End Date drop-down.

* To reset the filters, click Clear filters.

b. Download: Click the download icon on a visit to
save a PDF of the itemized receipt.

c. Print: Generate a PDF for multiple visits or all

visits. Click to select specific visits and click Select

all. Then, click to expand the Print options and
select Separate receipts to generate a PDF for
each visit or select Combine all visits in a single
receipt to generate a PDF of all visits on one
receipt, when applicable.

Note: Only visits for the same practice and service

location can be combined in a single receipt.

Navigate My Account

Grant access to an authorized user to view the patient's
account or change the password. The only settings the
patient can update is their password.

a. Account Settings: Displays the email address
associated to the account. Click the settings icon
to reset the password.

b. Authorized Guests: Click Invite Guests to allow
authorized users to view the patient's health

information, send messages, and make payments.

To deny access to an authorized guest, click
Revoke next to the guest's name.

Note: Authorized users do not have access to the
Account Settings or Authorized Guests sections.

c. API Access Key: Click Get Key to generate the

API access key that authorizes health applications

to integrate with Tebra to access the patient's

health record. To deny the generated API key, click

Revoke. Then, click Revoke Access on the
confirmation pop-up window.

d. Activity Log: Click View Activity Log to review log

2 tebra ‘ Patient Portal Deshbosrd  HealthRecords Documents  Messages  Payments  HemizedReceipt  Shirley Bishop -

Shirley Bishop's Itemized Charge Receipts

This record conteins your latest itemized charge receipts F—

Provider Start Date End Date

About you

All providers v | |u.'13.'znzz | ‘mmfdd/yyyy Clear

Name
Shirley Bishop

Selectall
Date o Birth

07/25/1901
Diana Hudson

10/23/2023 G

5

Contact
68 Bluebird Lane, Invine, CA
02612

Diana Hudson (866)938-3272

06/02/2023 50 B

Diana Hudson

. e About your practice
02/20/2023

Practice Name
APlace for Healing

Practice Contact
111 Bayside Dr
Corona del Mar, 926261714
(866) 938-3272

i‘i‘:tebra ‘ Patient Portal Deshbosrd  HealthRecords  Documents  Messages  Payments !cunizedkecelpl:-

My Account.

Account Settings

Emailand Password = Authorized Guests

Email Password

sbishop@tebratestcom  FeRess

Invite Guests

API Access Key

Get Key

Activity Log

View Activity Log
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Invite Guests

ins, payments made, messages sent, and more.

From the My Account page, patients can invite other e

users (e.g., family members) to view their health
information, send messages, and make online

payments_ Guest information

1.

Invited Guest: Authenticate and Access 4 Tebs Paten Pors <+ oo
Account ¢« @ & portalkareo.com/app/new/patient/account/guest-access/0AS... o 1 v [ &

After the guest is invited to the Patient Portal, they will

need authenticate their information to access the uthentioate
patient's account. Winatis your date of birth?
09/30/1985
1. The guest receives an email invitation and click

2.

Click Invite Guests. The /nvite Guest pop-up
window opens.

Enter the Guest First and Last Name.
Select how the guest authenticates.

Enter the Guest Phone Number or Date of Birth
and Email Address.

Click Send Invitation. The confirmation pop-up
window opens and an email invitation is sent to the
invited guest.

Continue to add additional guests or click I'm done
to close the pop-window.

¥ tebra ‘ Patient Portal

Get Started. The Authenticate page opens in a emai
new browser. [ 2 [rserciaguabratest.com |

Password

The guest enters their phone number or date of E |
birth for authentication and clicks Log into
account. The Your Accounts page opens.

+ If the guest does not have a Patient Portal
account, create a password. Then, click
Create Account. The Your Accounts page
opens.

https://helpme.tebra.com/Clinical/Patient_Management/Patient_Portal/Patient_Experience%3A_Patient_Portal
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3. Select an account to view.

+ If the guest has not been invited to the Patient
Portal by a provider or practice, their name will
not display on the list.

Invited Guest: Switch Users

After an invited guest logs in, they can view their own
health information and switch to another patient's
account, when applicable.

Note: If the guest has not been invited to the Patient
Portal by a provider or practice, they will not have
access to the options below.

Click the drop-down to select a user.

Click Back to my account to view their health
information.

c. Click Patient Name and select Switch Users. The
Your Accounts page opens to select a different
account.

2 tabra ‘ Patient Portal Deshboerd  HeslthRecords Documents  Messages  Payments  ltemizedReceipt  Helen Garcia ~

Your Accounts Select the account

you want to view

Shirley Bishap

Helen Garcia

2023 Tebra, Ine. - Terms of Service - Pri

Logged in a5 HELEN GARCIA viening the accaunt of

AP - tebrq |Patient Portal

Dashboard

Health Records

With Tebra Patient Portal, you can view your health information.
View Health Records

Documents
View documents shared with yau by your provider.

B sicnature noedod on Treatmnt Plan

View Documents

Messages

BB o Mossages

Send and receive secure messages with your provider. We back Tebra Patient Portal with
the latest and greatest security measures.

About you

Heme
Shirley Bishop
Date o Eirt
72501931

68 Bluabird Lana, Irvine, CA 92612
(866) 938-3272

About your practice

Practice Name

APlace for Healing

Pracice Contact
111 Bayside Dr
Corana dal Mar, 826251714
(865)938-3272
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