
**Refund Policy for The ILEAD Company LLC** 
 
**E$ective Date:** June 18, 2024 
 
At The ILEAD Company LLC, we are committed to providing high-quality online education 
and digital products to our customers. Please read our refund policy carefully before 
making a purchase. 
 
**1. No Refunds** 
 
Due to the nature of our digital products and online educational services, all sales are final. 
Once a purchase is made, no refunds will be issued. 
 
**2. Digital Products** 
 
All digital products, including but not limited to e-books, online courses, and downloadable 
materials, are non-refundable. By purchasing a digital product, you acknowledge and agree 
that you are not entitled to a refund. 
 
**3. Online Courses and Coaching Services** 
 
All online courses, coaching sessions, and educational services provided by The ILEAD 
Company LLC are non-refundable. Once access to the course or service is granted, no 
refunds will be issued. 
 
**4. Exceptional Circumstances** 
 
While our general policy is not to provide refunds, we understand that exceptional 
circumstances may arise. In such cases, please contact us at info@ileadcompany.com to 
discuss your situation. We will review your request on a case-by-case basis, but we make 
no guarantees that a refund will be granted. 
 
**5. Contact Us** 
 
If you have any questions or concerns about our refund policy, please contact us at 
info@ileadcompany.com. We are here to assist you and ensure you have a positive 
experience with our services. 
 
**The ILEAD Company LLC** 
Virginia, USA 
 


