
Tourism Data 
Intelligence To 4X 
Your Bookings
Turn traveler, property, and campaign data into instant, actionable insights.

Summary
Our AI-powered tourism analytics solution replaces static dashboards and 
manual reports with real-time, conversational insights.
 


Instead of waiting hours for reports, teams just ask questions like “Which routes 
are underperforming?”, “RevPAR by property this week?”, or “Cancellation rate 
by OTA?” — and get answers in seconds. 



Hotels, OTAs, and destination marketers cut manual reporting by up to 80%, 
make faster pricing and allocation decisions, and keep every channel aligned — 
automatically.

The Challenge Tourism 
Teams Face



Fragmented Channels: PMS, CRS, OTA, and campaign data live in silos — no single 
performance view. 


Lagging Price Moves: Seasonal spikes or competitor rate cuts aren’t caught fast enough. 


High Cancellations/No-Shows: Limited visibility into OTA-specific behaviors hurts occupancy 
planning. 


Revenue Blind Spots: Teams can’t quickly see RevPAR/ADR by segment, property, or route. 


Analyst Dependence: Non-technical staff can’t query data directly; ad-hoc requests clog the 
queue.
 

These gaps slow yield decisions, inflate acquisition costs, and leave rooms/seats unfilled.


The Solution
We built a conversational data intelligence pipeline tailored for tourism — managing the full loop from live 
data sync to instant answers.
 


Instead of juggling dashboards, spreadsheets, and SQL, your team gets one interface that connects PMS/
CRS, OTA, and marketing data — and turns every question into a clear, real-time answer.
 


No dashboards to maintain.


No analyst dependency.


Every tourism question gets answered in detail within seconds



What Tourism Teams Gain 
with NLQ



AI’s Impact on Tourism 
Operations

< 60s Time-
to-Insight

70–80% Fewer 
Ad-Hoc Reports

2–3× Faster Pricing 
Decisions

A self-serve analytics layer that removes 70–80% of manual reporting while accelerating yield, 
marketing, and operations decisions.
 


Hotel groups, OTAs, airlines, and DMOs spot demand shifts, optimize rates/allocations, and 
reduce cancellations — without adding headcount.



From “today’s booking 
rate by OTA” to “average 
CPC-to-booking ratio.”



Non-technical teams get 
data instantly without 

analyst support.


Update rates, inventory, and 
campaigns the same day

+10–18% 
Occupancy Lift

Early detection of booking dips or 
cancellations helps prevent empty inventory.



How AI-Driven 
Tourism NLQ 
Works

Proof of 
Value

Connect & Sync: Link PMS/CRS, OTA, 
web analytics, and campaign data for real-
time updates. 


Map Semantics: Define terms (RevPAR, 
ADR, load factor, pick-up, cancellation rate, 
CPA). 


Ask & Interpret: “Cancellation rate by 
OTA?” “Market pick-up vs last week?” 


Generate & Return: LLM builds the right 
aggregations/filters and returns plain-
English answers (with optional tables). 


Refine & Repeat: Learns phrasing, 
frequent KPIs, and segments to speed 
future insights.

A multi-property hotel group replaced 
manual weekly reporting with conversational 
analytics across all brands.
 


Before: 10–15 ad-hoc requests/day, 2-day 
lag on rate changes, limited OTA 
cancellation insight.
 


After: < 60s answers to yield and segment 
queries, 70–80% fewer analyst tickets, 
same-day rate and allocation updates.
 


Outcome: Faster reaction to market shifts, 
lower idle inventory, and improved RevPAR 
— every week.

HQ (UAE): Building 1 DDP – Dubai Silicon Oasis, 
Industrial Area, Dubai, United Arab Emirates

 
Office (Pakistan): 2 West Canal Rd, opposite 
Doctor Hospital, Tec    h Society, Lahore


Address
+971 50 756 2346

WhatsApp

Why Choose 
Phaedra Solutions?

Turn Travel Data into 
Bookings With AI



10-Day  MVP: From idea to working tourism analytics pilot in under two weeks. 


Tourism + AI Expertise: Deep experience with hotel, airline, and travel marketing data. 


Seamless Integration: Connects easily with PMS, CRS, OTA, and marketing platforms. 


Real-Time by Design: Instant syncing ensures decisions reflect today’s travel demand. 


Proven Impact: 700+ AI projects delivered, 300+ global clients, 4.9★ Clutch rating.

See how instant, conversational insights can accelerate pricing, 
allocation, and campaign ROI across properties and routes.


Book your Tourism Data Intelligence Demo today and 
experience effortless, data-driven operations.

 Schedule a Meeting Today

https://ghl.phaedrasolutions.com/widget/bookings/phaedra-discovery-consultation

