AGRITOURISM TRAINING ACADEMY

Terms and Conditions

By purchasing this course, you agree to the following Terms & Conditions.

1) About this purchase
This purchase provides access to The Complete Agritourism Training Program (the “Program”)
delivered online via our member portal.
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Provider: Agritourism Training Academy (the “Provider”, “we”, “us”, “our”

" ou

Customer: the purchaser and account holder (“you”, “your”)

2) Pricing, currency and taxes
All prices are shown in Australian Dollars (AUD).
If GST applies, it will be shown at checkout (or included in the price where stated).

You authorise us (via our payment processor) to charge the payment method you provide.

3) Payment options

You may select one of the following:

Pay in Full: a one-time payment at checkout; or

Payment Plan: 4 payments charged automatically each month for 4 months.
If you choose the payment plan, you agree that:

The first payment is due immediately at checkout.

Remaining payments will be charged automatically on the scheduled dates.

You are responsible for ensuring your payment method remains valid.

4) Failed or missed payments (payment plan)

If a scheduled payment fails or is missed:

We may retry the payment automatically.

We may suspend your access to the Program until payment is successfully made.

You remain responsible for completing all payments under the payment plan.

If payments remain overdue, we may cancel your access and refer the matter for collection

where permitted by law.
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5) Access, login and course duration

Access is provided to the email address used at checkout.

You will receive instructions to log in after successful payment.

Unless otherwise stated, your Program access is provided for 12 months from the purchase
date.

6) Refunds and consumer guarantees

We want you to feel confident in your purchase. Because this is a digital Program, change-of-
mind refunds are not guaranteed once access has been provided.

However, nothing in these Terms excludes your rights under the Australian Consumer Law. If the
Program has a major failure or is not delivered as promised, you may be entitled to a remedy
(such as a refund or replacement) as required by law.

If you believe there is an issue with your purchase, please contact us promptly using the details

below.

7) Cancelling a payment plan

If you choose the payment plan, you are committing to the full payment amount across all
instalments.

Cancelling future payments does not cancel the amount owing, and your access may be

suspended if payments are not completed.

8) Program updates and availability
We may update, improve, or adjust Program content over time to keep it current. We will make
reasonable efforts to keep the portal available, but access may occasionally be interrupted

due to maintenance or technical issues.
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9) Intellectual property and permitted use

All Program materials (videos, worksheets, templates, text, graphics and branding) are owned
by us or licensed to us and are protected by copyright.

You may:

Use the materials for your own learning and business operations.

You must not:

Share login details, resell, distribute, copy, upload, or reproduce Program materials

Record or repost content without written permission

Provide access to anyone else (each enrolment is for one user/business unless we agree
otherwise in writing)

We may suspend or terminate access for breach of this clause.

10) Responsible use and community conduct
If the Program includes a community or group area, you agree to engage respectfully.
Harassment, discrimination, or unsafe behaviour is not permitted. We may remove content or

suspend access to protect a safe learning environment.

11) General disclaimer

The Program provides education and practical training. It is not legal, financial, accounting, or
regulatory advice. You are responsible for your own decisions and for checking local laws,
permits, safety obligations, and industry requirements relevant to your property and
operations. Please ensure you fact check requirements for your area, and be advised that any

changes that you make are at your own risk.

12) Limitation of liability
To the extent permitted by law, we are not liable for indirect or consequential loss, loss of
profit, or loss of business opportunity. Where liability cannot be excluded under law, our

liability is limited to the amount you paid for the Program (or as otherwise required by law).
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13) Privacy
We collect and use your personal information to provide the Program, manage your enrolment,
and communicate with you. We handle personal information in line with our Privacy Policy

(available on our website or on request).

14) Changes to these Terms
We may update these Terms from time to time. The version in place at the time of your

purchase will apply to that purchase.
15) Contact

For support or billing enquiries, contact us via our website contact page.

www.AgtourismTrainingAcademy.com

P @AgritourismTraining

§ @AgritourismTrainingAcademy @ www.AgritourismTrainingAcademy.com



