FREQUENTLY ASKED QUESTIONS

WHAT TRAVEL DOCUMENTS DO | NEED?

You must have a valid passport with an expiration date at least six months after your planned return date.

Ad(ditionally, as of January 1, 2025, Israel requires all travelers to obtain a valid electronic travel authorization
(ETA-IL) prior to entering the country. Visit https://israel-entry.piba.gov.il/ and click “Apply for an ETA-IL” to
complete the application (it only takes a few minutes, and it costs about $7 USD for an electronic visa that is good
for 2 years). If you have any questions regarding this process, please reach out to tours@jhisrael.com.

*Important Note About Passports*

Keep your passport with you at all times. Do not pack your passport in your luggage, but do keep a photocopy
in your luggage and one at home (a photocopy and a couple of passport-type photos can help you get
replacements more quickly if the original is lost or stolen). Our team will also carry a copy of your passport for
emergencies.

DO I NEED ANY SHOTS PRIOR TO TRAVELING OR PROOF OF VACCINATIONS?
No.

WHAT IS THE FOOD LIKE IN ISRAEL?

Abundant and fresh! Israel is known for a vibrant selection of meat, fish, vegetables, fruits, and desserts.

CAN WE DRINK THE WATER?

Yes, the water in Israel is safe to drink. Additionally, bottled water will be provided in all hotel rooms, and our
transportation company will provide unlimited chilled bottled water. You'll want to stay hydrated, so we
recommend drinking at least 2-3 bottles a day!

WILL MY ELECTRIC APPLIANCES WORK IN ISRAEL?

Yes- we will provide two adapters for you in your hotel room. The electric current in Israel is 220-volt A.C., single
phase, 50 cycles, which requires special adapter plugs with round prongs. Any personal appliances (hairdryer,
electric razor, etc.) that are suitable for use at 110 and 220 volts will work with the provided adapters, but anything
marked for use at 110 volts only will require a converter (most smart phones are dual-voltage and only need an
adapter, but most hot tools for hair are not and will need a converter). Please check your appliances before
departure to verify their allotted voltage; you will risk damaging your devices without a converter unless they
clearly indicate that they will run on 220 volts (please note that all our hotels will provide hairdryers).

HOW SHOULD | PREPARE FOR THE TRIP?

We recommend that you begin a light walking regimen, get some sun, and drink extra water two to three weeks
before we depart. Dehydration is a major risk that can highly impact your trip. Believe it or not, dehydration often
begins on the plane, so we also recommend that you stop drinking caffeine 24 hours before departure and stick to
water and juices on your flights rather than coffee (this will also help with jet lag). Bringing probiotics and
magnesium citrate can also help with any potential digestive issues you might experience from traveling, and we
recommend talking with your doctor before departure if you have any concerns.
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WHAT SHOULD | EXPECT FROM CUSTOMS?

We recommend getting Global Entry to make the Customs process as smooth as possible (Global Entry also
comes with TSA Pre-Check, which makes airport security a breeze!). When you arrive at the Ben Gurion Airport in
Tel Aviv, a VIP Service will meet you at your gate and seamlessly take you through customs, to baggage claim, and
to your private transfer to the hotel.

Returning U.S. Residents are entitled to an $800 duty-free exemption, and the next $1,000 worth of goods you
purchase is subject to a flat rate of 3%. If the value exceeds $1,800, the remaining duty will be determined based
on duty rates in the harmonized tariff schedule (which are generally between 0-10% with the exception of clothing
and textiles, which can be much higher, up to 25%).

WILL MY PHONE WORK IN ISRAEL?

Yes, but you'll need to check with your carrier for applicable rates and fees associated with international travel
(Verizon and AT&T offer a $10/day international rate, but it’s best to talk with your carrier directly to avoid any
unpleasant surprises that might appear on your wireless bill).

Additionally, Wi-Fi will be available at each hotel, and you can use FaceTime for free if your phone is connected to
Wi-Fi. We also recommend WhatsApp for calls and texts through Wi-Fi.

HOW DO | MAKE CALLS IN ISRAEL?

To call Israel from the U.S,, dial 011+ 972 (Israel's country code) + single-digit local area code number (delete O if it
appears before a number; for example, “02” for Jerusalem would just be “2”) + local number.

To callthe U.S. from Israel, dial 00 + 1(U.S. country code) + area code + local number.

WHAT TIME ZONE IS ISRAEL IN?

Israel operates on IST (Israel Standard Time), which is 7 hours ahead of EST (Eastern Standard Time).

DO INEED TO EXCHANGE MONEY PRIOR TO DEPARTURE?

No. While all of your trip expenses are covered, if you would like to shop, we recommend bringing a credit card
that does not charge international fees, as well as some light petty cash if you choose. Many vendors will accept
USD, but there will be an opportunity to exchange currency to Shekels if desired. We do not recommend carrying
large amounts of cash on your person.

If you plan to use a credit card, we recommend notifying your bank that you will be traveling internationally in
advance so a hold is not placed on your card.

Note: American Express is not widely accepted in Israel, so if that is your primary method of payment, please plan
to have an alternative payment method.

Current exchange rate as of May 2025: 1U.S. Dollar = 3.60 Israeli Shekels



HOW CAN | AVOID PICKPOCKETS?

Be aware in crowds. Don’t fall for common distraction tactics like dropped coins, "accidental" spills, or cute little kids
who seem too friendly! Thieves thrive on fresh-off-the-plane tourists. Keep your hands on your bags, and wear any
kind of daypack or backpack on the front of your person.

WHAT SHOULD I PACK?

e Your Passport (but not in your luggage!)

¢ Comfortable, breathable clothes that keep you cool and protect you from the sun — light layers and dry-fit
materials are best for the intense Israeli heat

e Comfortable walking shoes with a sturdy, rubber sole (the stones on old city streets can be slippery)

* Sweat-wicking socks

e Atote bag or backpack for personal items you'd like to carry around for the duration of your trip

e Sun protection (hat, sunscreen, etc., as the sun is much hotter in Israel)

e Swimsuit

* Prescriptions (please pack any medical prescriptions in your carry-on in their original containers and request
your local pharmacy to complete their standard travel form so you can show it in the event you are questioned)

Helpful Packing Notes:

¢ Be sure to check your airline status to confirm your allotted luggage amount. Generally, 1-2 checked bags, a
rolling carry-on bag, and a personal item (like a tote bag or a backpack) will serve you well

* When transferring hotels, we recommend repacking only what you will need for the remainder of the trip in one
suitcase so you do not have to bring in all of your luggage (we will be able to store any luggage you do not wish
to take in on the bus)

¢ If you like to use a washcloth, bring your own! Israeli hotels often do not provide them. We recommend
purchasing a 15-pack of inexpensive ones at Walmart, Target, or Amazon so you can dispose of them as you go

WILL IHAVE TIME TO DO LAUNDRY ON THE TRIP?

In short, no. We recommend bringing enough clothing for the duration of the trip, or clothing that can be washed in
your hotel room that will dry quickly (think lightweight fabrics that are anti-wrinkle for ease!). Your hotel room will
provide aniron.

Laundry can be sent out, but you must make sure there is enough time to get it back before we pack up and leave.



THE SETAI TEL AVIV
22 David Raziel St, Tel Aviv-Yafo

THE DAVID CITADEL HOTEL
7 King David Street, Jerusalem

EMERGENCY CONTACT

INFORMATION
Julie Escue, JH Israel
Cell: 256.225.3245
Email: julie@jhisrael.com

Please give this contact information to your families
for emergencies, as Julie will have international
phone capabilities.

For more information, please visit
www.jhisrael.com/davids-mighty-warriors




