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Welcome to our second Newsletter!

Welcome to our second newsletter! In this feature, we will introduce you to Angel and
Hilda, two of our valued team members. You will also meet Cosmo the shop cat!

Within this issue, we are going to focus on the maintenance of your RV. We will offer
you ways to maintain your RV for the very best experience whenever you can get out
on the road for your adventures! You can also check out some of the services that we
have available to you for your visit with us. Please give us a call with any questions that
you may have.

If you had a chance to check out the eats at Los Carnales featured in our last
Mlke&Renee Fournler newsletter, let us know. We hope you enjoyed the food and the yummy experience!

RV Specialists - Owners _ o _ _ _
Our west side construction is still due to begin at any time and we continue to be ready

for what is in store for the property improvement.

Cosmo, the protector of the property!

Introducing the amazing Cosmo, our beloved feral shop
cat! He also answers to “meow-meow”, which is how

he announces his arrival at the shop office. Due to his
lifestyle, he can be very timid but he is sweet and friendly.
He has been the watcher of the property for many many
years. He randomly shows up whenever he feels like
looking for attention and food!

If you are lucky enough to catch a sighting of him, you may see him lying around the property or wandering
around looking for fun things to do. His awareness of time is uncanny. He usually shows up at the office at
8:00am to say good morning and then right before closing time of 5:00pm to say have a good evening and
don’t forget to fill my bowl!
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I:ontest tlme l.et us share our experiences!

Are you interested in earning $100.00 credit
towards your next service or repair? We want

to hear about your favorite places to camp!
Email the shop at serviceautoandrvi@gmail.com,
include “Renee Fournier-Camping Contest” in
the subject line. Be sure to tell us why it’s your
favorite place too. We will announce the winner
and story in the next newsletter!

Say “Hello” to Angel

He is one of our RV Industry Association certified technicians. With over 10 years
in the RV industry, Angel takes great pride in his work. His attention to detail
makes him a key partner in taking care of your RV.

Angel has constantly been taking update classes to stay on top of this ever
changing industry. “There is something that you can learn every day in this
industry.”

Outside of work, Angel enjoys getting outside and hiking Mt. Rubidoux in
Riverside. His hobbies include health and fitness, and barbecuing and smoking
all types of meat. Along with working and his many hobbies, Angel also takes care of his aging
parents.

Angel is a key team member, we are so lucky to have such a trustworthy and friendly member on staff.

Say “Hello” to Hilda

Meet Hilda, one of our RV technicians. Hilda got her start in the industry at an
RV dealership where she was a lot porter. She continued her training and began
performing pre-delivery inspections for the dealership. Hilda is highly motivated
and continued her education until she became a full fledged RV Technician. She
takes great pride in her work and continues to stay up to date in all aspects of
her role.

Along with being a wonderful part of our team, Hilda is the proud mother of her
13 year old son, Lucas. Her friendly demeanor is very inviting, when you see her
at the shop be sure to say Hi! We are very proud of Hilda and all she has accomplished.

Routine Maintenance is critical in keeping your Motorhome, 5th Wheel or Trailer in running and reliable
condition at all times. We provide the following and more:

*Roof Services *Topper Awning Inspection *Complete Generator Service
*Appliance Services *Refrigerator Inspection & Service & Repair
*Awning Services *Wheel Bearing Service Dash A/C Service
*Water Heater Service *Battery Inspection & Service *Complete Oil Service with
a Digital Vehicle Inspection

*Roof A/C Service & Inspections *Tire Inspections .

*Solar System Installation
*Furnace Service *Cooling System Service

*Slide out Service *Brake Inspections



Q * THE BEST CLASSIG GHILI REGIPE ---

)

This traditional chili recipe is just like
your Mom used to make with ground
beef, beans, and a simple homemade
blend of chili seasonings.

INGREDIENTS:

INSTRUCTIONS:

1 tablespoon olive oil

1 medium yellow onion-diced

1 pound of ground beef

2 1/2 tablespoons chili powder

2 tablespoons ground cumin

2 tablespoons granulated sugar

2 tablespoons tomato paste

1 tablespoon garlic powder

11/2 teaspoons salt

1/2 teaspoon ground black pepper

1/2 teaspoon cayenne pepper

11/2 cups beef broth

1 (15 0z) can diced tomatoes

1 (16 oz) can red kidney beans,
Drained and rinsed

1 (8 0z) can tomato sauce

Add the olive oil to a large soup pot and place
it over medium-high heat for two minutes. Then
add the onion and cook for 5 minutes, stirring
occasionally.

Add the ground beef to the pot. Break it apart
with a wooden spoon and cook for 6-7 minutes
until the beef is browned, stirring occasionally

Add the chili powder, cumin, cayenne, sugar, garlic
powder, tomato paste, salt, and pepper. Then stir
until well blended.

Add the broth, diced tomatoes, (with their juice),
drained beans, and tomato sauce. Stir well

Bring the liquid to a low boil. Then, reduce the
heat (low to medium-low) to gently simmer
the chili, uncovered, for 20-25 minutes, stirring
occasionally.

Remove the pot from the heat and let stand for
about 5-10 minutes before serving.

We would recommend a side of corn bread that
would go along perfectly with this meal. Enjoy!

Propane Refill

The Absolute Best RV Service in Rancho Cucamonga, CA
What sets RV Specialists apart from all of the others in Rancho Cucamonga, CA?

Trust: When it comes to RV repair in Rancho Cucamonga, CA, it’s all about earning loyalty and trust by
doing our very best every day. We are determined to earn and keep your trust.

Talent: At RV Specialists, you can rest easy knowing that our highly-skilled, experienced RV service
professionals are handling your RV. Our technicians bring years of experience, skill, and education to each

repair.

Time: We take the time needed to provide you with top quality RV service in Rancho Cucamonga, CA,
and we take the time to talk to you about what that means. We listen to you so we understand your needs

and goals for your RV, 5th wheel and trailer.
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Services
REGULAR MAINTENANCE APPLIANCE REPAIRS RETAIL PRODUCTS FOR RV
OIL CHANGE & LUBE (DIESEL & GAS) REFRIDGERATORS ROOF VENTS
FUEL FILTERS/FUEL WATER SEPARATORS STOVE (ORD ADAPTERS
(DIESEL&GAS) MICROWAVE DUMP ADAPTERS
A/C SYSTEMS FURNACE HANDLES, HINGES,
DISHWASHER AND DRAWER LOCKS
WASHER AND DRIER - ADDITIONAL SERVICES AVAILABLE -
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