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=] Smart Call Forwarding & Coverage

3rd or more Rings Takeover: If no one answers after 3 rings, the Al Voice Agent takes
over the call.

After-Hours Handling: Set specific business hours — the Al agent will handle calls
outside those times.

Custom Schedule Routing: Choose any time frame or days (weekends, holidays, lunch
breaks) for the Al agent to step in.

Fallback Coverage: The Al can act as a backup during meetings, vacations, or staff
shortages.

@ Intelligent Call Handling

Natural Conversation Flow: The Al interacts with callers just like a real human
assistant.

Call Routing: Send calls to specific departments or people after Al pre-screens the
intent.
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o Lead Qualification: The Al can collect caller details, intent, and urgency before passing
them to your CRM or voicemail.

€. Voicemail Replacement

e Say goodbye to old-school voicemail — your Al answers calls, engages, and collects
useful data even after hours.

/" Custom Script & Branding

e Tailored Voice Scripts: Personalize responses to match your brand voice and tone.

e Dynamic FAQs: Answer common questions like hours, services, or pricing using your
real-time info.

_! Real-Time Notifications & CRM Integration

e Live Transcripts + Alerts: Get notified instantly with a transcript of what the Al
captured.

e CRM Integration: Caller details and conversations are automatically logged into your Go
High Level CRM or pipeline.

| Monthly Usage Reports

e You'll receive detailed monthly reports showing:
o Minutes used
o Call volumes

o Al success rate and routing performance



4/ Optional Add-Ons
e Dedicated Business Line — Only $2.50/month
e Voice Usage — $0.15 per minute
e Call Recording Storage — $0.0025 per minute
e AZ2P Registration for SMS — One-time $120 fee

e Text Messaging (optional) — Enable Al to send/receive messages if desired
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