Zhen Wellness Terms & Conditions
Terms & Conditions of Service
These Terms & Conditions apply to all services provided by ZHEN Wellness. By booking an appointment, enrolling in a programme, or using this website, you agree to the terms set out below.

1. Services Provided
ZHEN Wellness provides wellness, body treatment, and coaching services designed to support physical wellbeing, recovery, and performance.
Services offered do not constitute medical diagnosis or medical treatment unless explicitly stated.

2. Client Responsibility
Clients are responsible for:
· Providing accurate and complete personal and health information
· Informing practitioners of any medical conditions, medications, or changes in health
· Following guidance provided during sessions and programmes
Failure to disclose relevant information may limit the effectiveness or suitability of services.

3. Medical Disclaimer
ZHEN Wellness services are not a substitute for medical advice, diagnosis, or treatment.
Clients should consult their GP or relevant healthcare professional before beginning any new wellness programme, particularly if they have a medical condition, are pregnant, or are under medical supervision.

4. Appointments, Cancellations & Attendance
Appointments, programmes, and courses are subject to our Cancellation & Missed Appointment Policy, which forms part of these Terms & Conditions.
By booking, you confirm acceptance of that policy.

5. Payments & Programmes
· Payment is required in advance unless otherwise agreed
· Pre-paid programmes and courses are non-refundable
· Missed sessions are forfeited in line with published policies
Prices are subject to change with reasonable notice.

6. Limitation of Liability
ZHEN Wellness shall not be liable for:
· Any indirect, incidental, or consequential loss
· Outcomes outside the reasonable control of the service provided
· Results not achieved due to non-compliance or incomplete attendance
Nothing in these Terms limits liability where prohibited by law, including liability for death or personal injury caused by negligence.

7. Website Use
Content on this website is provided for general information purposes only.
We make reasonable efforts to ensure accuracy but do not guarantee that all information is current or error-free.

8. Governing Law
These Terms & Conditions are governed by and construed in accordance with the laws of the Isle of Man, and where applicable, England and Wales.
Any disputes shall be subject to the jurisdiction of the Isle of Man courts.







Health & Results Disclaimer
ZHEN Wellness provides wellness services intended to support physical wellbeing, recovery, and performance.
· Individual results vary
· No specific outcomes or results are guaranteed
· Progress depends on attendance, consistency, and individual factors
Information provided during sessions, programmes, or on this website is not medical advice and should not be relied upon as such.
Clients remain responsible for decisions relating to their health and wellbeing and should seek appropriate medical advice where required.

Accessibility Statement
ZHEN Wellness is committed to making its website accessible to as many people as reasonably possible.
We aim to ensure that:
· Content is clear, readable, and easy to navigate
· The website works across common devices and browsers
· Reasonable adjustments are considered where practical
If you experience any difficulty accessing information on this website or require content in an alternative format, please contact us and we will make reasonable efforts to assist.


