Zhen Wellness Cancellation & Missed Appointment Policy
At ZHEN Wellness, appointments are carefully scheduled and time is reserved exclusively for you. To ensure fairness to all clients and to allow us to manage our clinic effectively, we operate the following cancellation policy.
Cancellations & Rescheduling
We kindly ask that any appointment cancellations or rescheduling requests are made at least 24 hours in advance of your scheduled appointment time.
· Cancellations made with more than 24 hours’ notice will not incur a charge.
· Appointments cancelled or rescheduled with less than 24 hours’ notice will be charged at 50% of the appointment fee.
Non-Attendance on Pre-Paid Courses & Structured Programmes
For clients enrolled in a pre-paid course, programme, or structured care pathway:
· Sessions are reserved in advance and allocated as part of a defined programme structure.
· Failure to attend a scheduled session without the required 24 hours’ notice will result in that session being forfeited.
· No refunds, credits, or replacement sessions will be offered for non-attendance.
· Repeated non-attendance may result in removal from the programme, as consistent participation is required to achieve outcomes.
ZHEN Wellness programmes are designed to deliver results through attendance, consistency, and progression. Missed sessions interrupt this process and cannot be carried forward.
Missed Appointments
Failure to attend an appointment without notice will be recorded as a missed appointment and charged at 100% of the appointment fee.
Late Arrivals
If you arrive late, your appointment may need to be shortened to avoid impacting other clients. The full appointment fee will still apply.
Programmes & Packages
For pre-paid programmes or treatment packages, late cancellations or missed appointments will be deducted from the programme allocation in line with the policy above.
Exceptional Circumstances
We understand that genuine emergencies can arise. Exceptional circumstances will be considered at our discretion. Please contact us as soon as possible if this applies.
How to Cancel
Cancellations must be made via WhatsApp directly with your own practitioner. 
These policies are in place to protect both our clients and our practitioners, and to ensure each appointment receives the time and attention it deserves. By booking with ZHEN Wellness, you acknowledge and agree to the terms above. We appreciate your understanding and your commitment to the process.
