Zhen Wellness Privacy Policy
ZHEN Wellness is committed to protecting your privacy and handling your personal data lawfully, fairly, and transparently, in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
This Privacy Policy explains how we collect, use, store, and protect your personal information.

1. Who We Are
ZHEN Wellness provides health and wellness services including structured programmes, treatments, and coaching.
For the purposes of data protection legislation, ZHEN Wellness acts as the Data Controller for your personal data.
If you have any questions regarding this policy or how your data is used, please contact us using the details provided on our website.

2. Personal Data We Collect
We may collect and process the following information:
Personal Information
· Name
· Email address
· Telephone number
· Booking and appointment details
Health & Wellness Information
Where relevant to the services provided, we may collect health and lifestyle information including:
· Medical and lifestyle history
· Pain, mobility, or body-related information
· Programme progress notes and outcomes
This information is treated as special category data under UK GDPR and is processed with enhanced protection.
Technical Information
· IP address
· Browser type and device information
· Website usage data

3. How We Collect Your Data
Your data may be collected when you:
· Book an appointment or enrol in a programme
· Complete consultation, intake, or consent forms
· Contact us via the website, email, phone, or WhatsApp
· Use our website

4. Lawful Basis for Processing
We process your personal data under the following lawful bases:
· Contractual necessity – to deliver services you have requested
· Consent – particularly for health-related data
· Legal obligation – where required by law
· Legitimate interests – for clinic administration and service improvement
You may withdraw consent at any time by contacting us.

5. How We Use Your Data
We use your data to:
· Deliver and manage appointments, programmes, and services
· Assess suitability for treatments or coaching
· Track progress and outcomes
· Communicate with you regarding your care or bookings
· Process payments and maintain records
· Improve our services and website
We do not sell or share your data for marketing purposes.

6. Communication & WhatsApp Use
ZHEN Wellness may communicate with you via email, phone, SMS, or WhatsApp for appointment scheduling, confirmations, and service-related communication.
· WhatsApp is used for administrative communication only
· We do not request sensitive medical information via WhatsApp unless you choose to share it
· All communications are handled in line with this Privacy Policy
By choosing to communicate with us via WhatsApp, you acknowledge and accept this method of communication.

7. Data Sharing
We may share your data only where necessary with:
· Practitioners involved in your care
· Secure booking, payment, and record-keeping systems
· Professional advisers or regulatory bodies where legally required
All third parties are required to handle your data in compliance with UK GDPR.

8. Data Storage & Security
We implement appropriate technical and organisational measures to protect your data, including:
· Secure digital systems
· Restricted access to records
· Password-protected platforms
Your data is retained only for as long as necessary to meet legal, clinical, and operational requirements.

9. Your Rights
Under UK GDPR, you have the right to:
· Access your personal data
· Request correction of inaccurate data
· Request erasure where applicable
· Restrict or object to processing
· Request data portability
· Withdraw consent at any time
· Lodge a complaint with the Information Commissioner’s Office (ICO)

10. Marketing
We will only send marketing communications where you have opted in or where permitted under legitimate interest. You may opt out at any time.

11. Changes to This Policy
This policy may be updated periodically. The most current version will always be available on our website.

12. Contact
For any questions relating to this Privacy Policy or your data, please contact ZHEN Wellness using the contact details on our website.


Consultation & Intake Form Consent (Add-On)
Client Data Consent
By completing the online/physical form, you consent to ZHEN Wellness collecting and processing your personal and health-related information for the purpose of assessment, treatment, coaching, and ongoing care, in accordance with our Privacy Policy and UK GDPR.


