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How to Create a Birthday

Reminder Workflow?

Step 1: Create a new workflow or edit an existing one

e In your account, either start a new workflow or select an
existing one to edit.
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Create and manage Workflows to automate business processes, improve efficiency, and increase
conversions.
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Step 2: Add the Birthday Reminder Workflow Trigger

e Click "Add new Workflow Trigger.”
e From the list of available triggers, select "Birthday

Reminder."
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Step 3: Customize the trigger

e Adjust the default settings according to your preferences. For
example, you can change the number of days before or after
the contact's birthday to activate the trigger. Add filters
targeting specific months, days, or custom fields.
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Step 4: Save the trigger
e Click "Save’ to save the changes to the trigger.
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Step 5: Add actions to the workflow

e Now that the Workflow trigger is set, add actions to the
workflow that will be executed when the trigger activates.
Everyday actions include sending an email or SMS message.
Add a Time Delay Wait Step before the action to send a
message at a specific time. This allows you to control when
the message is sent after the Workflow trigger is activated.

Step 6: Customize the actions

e Edit the content and design of your email or SMS messages to
include personalized birthday wishes or offers.
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Step 7: Test the workflow

e Set a contact's birthdate to the next day or set it to any date
and use a days before filter to make the workflow fire off the
next day. It automatically gets fired off by searching your
contacts list for birthdates on that date at 8 AM every day. You
do not need to add contacts to this workflow yourself.
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Step 8: Save and publish the workflow

e Once you're satisfied with the setup, save the workflow and
toggle the switch to "Publish” to enable the workflow.
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Step 9: Monitor and optimize

e Track the performance of your Birthday Reminder Workflow
over time to gather insights and make any necessary
adjustments to improve its effectiveness.




