Terms and Conditions

Effective Date: February 13, 2026
Website: www.nurclex.com
Business Name: NURCLEX Healthcare Institute

1. Acceptance of Terms

By accessing this website and/or enrolling in any course offered by NURCLEX Healthcare
Institute (“NURCLEX,” “we,” “our,” or “us”), you agree to be bound by these Terms and
Conditions. If you do not agree, you should not use this website or enroll in any program.

2. Educational Services

NURCLEX Healthcare Institute provides NCLEX review courses, remediation programs, clinical
skills training, tutoring services, and related educational services.

Enrollment in any course does not guarantee:

e Passing the NCLEX examination
e Licensure approval by any Board of Nursing
e Employment

Student success depends on individual effort, attendance, assignment completion, and exam
readiness.

3. Payments & Tuition

All tuition payments are non-refundable unless otherwise stated in writing.
If a student selects a two-payment plan:

e The second payment is due within four (4) weeks of the course start date.



e Failure to make the second payment for remedial students will result in automatic
reclassification as a NURCLEX Review student. Failure to make a second payment
within (4) weeks for the review program will result in removal from the program.

e Clinical hours will then be billed separately.

NURCLEX reserves the right to suspend access to course materials, portals, clinical scheduling,
or services for unpaid balances.

4. Clinical Requirements & Compliance

After full payment is made:

e All required documentation must be submitted by Week 8.
e All clinical shifts must be scheduled by Week 10.

Failure to complete these requirements will result in immediate removal from the course.
Missed clinical shifts will result in a $500 late fee.

Extenuating circumstances such as death or documented illness may be considered at the sole
discretion of NURCLEX and must be supported with official documentation.

Students are responsible for:

e Maintaining active and current immunizations
e Submitting required background checks and drug screenings
e Completing all required assignments prior to clinical placement

5. Board of Nursing Reporting

For remediation students only:

NURCLEX will submit student completion documentation to the appropriate Board of Nursing
only after:

e All required assignments are completed
e All required clinical hours (in-person and virtual) are completed
e All financial obligations are satisfied

Completion of the course does not guarantee Board approval.



6. Attendance & Participation

Students are expected to:

e Attend scheduled classes (in-person or virtual)
e Complete assigned coursework
e Participate in required clinical hours

NURCLEX reserves the right to dismiss any student for:

e Academic dishonesty

e Disruptive behavior

e Failure to meet course requirements
e Non-payment

No refunds will be issued for dismissals.

7. Intellectual Property

All course materials, lectures, recordings, textbooks, workbooks, digital resources, and portal
content are the intellectual property of NURCLEX Healthcare Institute.

Students may not:

Record lectures without written permission

Share login credentials

Copy, distribute, reproduce, or resell course materials
Post materials online or on social media

Violation may result in removal from the program and legal action.

8. Website Use

You agree not to:

e Use this website for unlawful purposes
e Attempt to gain unauthorized access to systems
e Interfere with website functionality



We reserve the right to restrict access at our discretion.

9. Limitation of Liability

NURCLEX Healthcare Institute shall not be liable for:

Examination failure

Delays in licensure processing

Personal study outcomes

Technology interruptions

Clinical site cancellations outside of our control

All services are provided “as is.”

10. No Guarantee of Results

While NURCLEX maintains high pass rates, past performance does not guarantee future
results. Student outcomes vary based on individual preparation and effort.

11. Changes to Terms

We reserve the right to update or modify these Terms and Conditions at any time. Continued
use of the website or enroliment in courses constitutes acceptance of any changes.

12. Governing Law

These Terms shall be governed by the laws of the State of Florida.

Any disputes shall be resolved in the State of Florida.

13. Contact Information



NURCLEX Healthcare Institute
Phone: 1-844-262-8296
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