Terms of Service

Webinar System DFY
Effective Date: October 4, 2025
Jurisdiction: Sheridan County, Wyoming

1. Agreement to Terms

By purchasing, signing up for, or using the Webinar System DFY package (“Service”) provided
by JHM Systems LLC (“Provider,” “we,” “our,” or “us”), you (“Client,” “you,” or “your”) agree to
be bound by these Terms of Service (“Terms”). If you do not agree to these Terms, do not use
the Service.

2. Service Description

Provider will build, launch, and manage a complete webinar system for Client, including but not
limited to:

e Funnel development and automation setup
e \Webinar registration and follow-up workflows
e Ad campaign strategy, setup, and launch

e CRM integration and pipeline configuration

Estimated delivery is 7-10 business days from the date all required assets are received from
Client. Delays in Client deliverables may extend timelines.

3. Payment Terms & Refund Policy

All payments under this Agreement are non-refundable.

Payment is due promptly upon invoice as outlined in the agreed service proposal or contract.



Failure to pay on time may result in suspension or termination of services and access to
systems.

4. Buyout Option

If applicable, Client may buy out the system at any time by paying a one-time fee agreed upon
by both parties in writing. Once the buyout is completed:

e Full ownership of the webinar funnel, assets, ad accounts, and configurations will
transfer to Client.

e Provider will no longer be responsible for ongoing management, maintenance, or
updates.

5. Client Responsibilities

Client agrees to:

e Provide accurate business information, assets, and timely approvals.
e Maintain functional payment processing systems and advertising accounts.
e Accurately report performance data when requested for optimization purposes.

e Ensure all offers, webinars, and advertising materials comply with applicable laws and
regulations.

6. Intellectual Property & Ownership

Until a buyout or full payment is completed, all assets created by Provider—including but not
limited to funnels, ads, automations, designs, and scripts—remain the sole property of JHM
Systems LLC.

Client receives a limited, revocable license to use these assets solely for the operation of the
webinar system during the active service period.



7. Disclaimer of Warranties

The Service is provided “as is” and “as available.”

Provider does not guarantee specific sales results, audience attendance, lead quality, or
profitability. Performance depends on multiple factors including Client’s offer, ad spend, and
market conditions.

8. Limitation of Liability

To the fullest extent permitted by law:

e Provider shall not be liable for any indirect, incidental, consequential, or punitive
damages, including lost profits or reputational harm.

e Provider’s total liability under these Terms shall not exceed the total amount paid by
Client to Provider within the preceding three (3) months.

9. Indemnification
Client agrees to indemnify, defend, and hold harmless Provider, its employees, officers, and

agents from any claims, damages, losses, liabilities, or expenses (including attorneys’ fees)
arising out of:

e Client’s products, services, or business practices;
e Any violation of law by Client;

e Any misrepresentations in Client’s webinars, ads, or offers.

10. Termination



Either party may terminate the engagement with written notice. Upon termination, all
outstanding payments remain due.
Provider retains ownership of all assets unless the buyout option is exercised and paid in full.

11. Governing Law

These Terms are governed by the laws of the State of Wyoming, and any disputes shall be
subject to the exclusive jurisdiction of the courts of Sheridan County, Wyoming.

12. Changes to Terms

Provider reserves the right to modify these Terms at any time. Updated Terms will be posted on
the Provider’s website, and continued use of the Service constitutes acceptance of any
changes.

13. Contact Information

For questions regarding these Terms of Service, please contact:
£/ hagen@crowdconverts.com
“ 30 N Gould St Ste N, Sheridan, WY 82801, USA
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