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��������SScriptcript
When a lead completes the tour you will get a notification. That notification is going to tell you that the contact has completed the tour 
and selected a pack. What you want to do at that point is reach out to the contact via text first and ask them, "Hey I see that you just 
finished, is now a good time to chat?

 if now is not a good time for you then you will revise your message and say something like hey I just got your information that's great. 
Are you available tomorrow at 5 PM or whatever time works for you and schedule a time that works for both of you to answer any 
questions and get their account set up so they can test out the store.

Once you are on the phone the first thing you want to do is let them know what your plans are for the phone call so they're not 
wondering or guessing. 

The first thing you'll do is answer any questions they have
Then you will send them a link so they can create their login at melaleuca.com. 
Next you will help them get into the store show them a couple of high points, and also how to use the free money that Melaleuca gives 
its members once done with that answer any additional questions and you're good to go. 

So what questions do you have after watching the videos? Go through their questions. 

Ok great, before I send the link to create your account, Melaleuca offers a free $20 in store credit if you complete your first shopping 
trip within 2 days, so I don’t want to send this and have you possibly lose that free money if you are not ready to shop yet. Are you 
planning to checkout with your first order right away? Otherwise let’s wait until the time is right and maximize your benefit.

Wait silently for an answer… If they cannot shop right away, you will want to schedule a time for when they are ready. 

If they are ready proceed with sending the enrollment link. 
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