
 
DISCLOSURE 

 

i Company Name: African Unity Life (Pty) Ltd (“African Unity”) 

Physical Address: 
109 Jip de Jager Drive, Springfield 
Office Park, Bellville, Western 
Cape, 7530 

Telephone Number: (086) 123 4555 

  
Postal Address: 

P.O. Box 4061, 
Durbanville, 
7550 

  Email: reception@africanunity.co.za 

ii 
Legal Status: 

African Unity Life (Pty) Ltd is a licensed Life Insurer and an Authorised 
Financial Services Provider in terms of the FAIS 
Act. FAIS registration number: 8447 

iii 

FAIS Registration: 

In terms of the FSP license, African Unity is authorised to give advice and 
render financial services for product 
CATEGORY 1 : 
Long-term Insurance: Category A 
Long-term Insurance: Category B1 
Long-term Insurance: Category B2 
Long-term Insurance: Category C 

iv 
PI and FG Cover: 

African Unity has a Professional Indemnity Cover and a Fidelity 
Guarantee Cover in place. 

v 
Complaints: 

You can access our Complaints Resolution Policy at: 
www.africanunity.co.za  or 
E-mail: complaints@africanunity.co.za 

vi 
Conflict of Interest: 

You can access our Conflicts of Interest Management Policy at: 
www.africanunity.co.za 

      

Details of the Underwriter Manager: 

i Company Name: Alivio Financial Services (Pty) Ltd 

ii Company Registration Number: 2018/540412/07 

iii Physical Address: 64 Zinnia Road, Ridgeworth, Bellville,7530 

iv Postal Address: 64 Zinnia Road, Ridgeworth, Bellville,7530 

v Telephone Number: 021 054 0299 

vi Email Address: info@alivio.co.za  

vii Website: www.alivio.co.za  

viii Financial Services Provider License Number: FSP NO: 50575 

      

Regulators Details: 

i PARTICULARS OF THE SHORT-TERM INSURANCE OMBUDSMAN  
PO Box 32334, Braamfontein, 2017  

Tel: + 27 11 726 8900,  
Fax: + 27 11 726 5501  
Email: info@osti.co.za   
Website: www.osti.co.za  

PARTICULARS OF THE FINANCIAL SECTOR CONDUCT AUTHORITY  
Financial Sector Conduct Authority, PO Box 35655, Menlo Park, 0102  

Tel: 012 428 8000,  
Fax: 012 347 0221 

ii 
PARTICULARS OF FINANCIAL ADVISORY AND INTERMEDIARY 
SERVICES (FAIS) OMBUDSMAN  
PO Box 74571, Lynwood Ridge, 0040  
Tel: + 27 12 470 9080 
Fax: + 27 12 348 3447  
Email: complaints@faisombud.co.za,  
Website: www.faisombud.co.za  

PARTICULARS OF SASRIA LIMITED 
SASRIA SOC Limited (1979/00287/06) 
Financial Services Provider License Number: 39117 
PO Box 653367, Benmore, 2010 
Tel: 011 214 0800 / 086 172 7742 
Fax: 011 447 8630 / 086 172 7329 

Email: info@sasria.co.za  
Website: www.sasria.co.za  

iii PARTICULARS OF THE PRUDENTIAL AUTHORITY 
Po Box 8432, Pretoria, 0001 
Tel: + 27 12 313 3911  
Email: PA-info@resbank.co.za  
Website: http://wwwrs.resbank.co.za/ContactUsQueryCapture/Contactus.aspx  

 
Conflict of Interest 
We have considered the conflict of interest provisions in terms of the FAIS Act 37 of 2002 and have not identified any actual or potential conflicts of interest, 
either ownership interest, financial interest, third party relationships, associates or distribution channels as defined. We adopt a values based approach where 
the spirit of the legislation is embraced.  This is reviewed at least once a year in consultation with an external independent compliance practitioner and 
reported to the FSCA. A conflict of interest management policy is available to Insureds on request and can also be viewed on our website. 
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