
Empowering Organizations to Support Employees with Hearing Loss and 
Helping Reduce a Pending Crisis Affecting 2.5 Globally by 2050 

Understanding the Impact: 
Mild hearing loss can make it difficult to distinguish similar-sounding words, such as "way," "day," "say," 
"Fay," or "Gay."  Organizations must be aware of and address these challenges by providing supportive 
environments and communication strategies.

1. Implement Hearing-Friendly Policies 
• Conduct regular assessments to ensure the workplace acoustics are optimal.

• Provide quiet spaces for meetings and calls.

• Install hearing loops or sound systems in common areas.

2. Enhance Communication Strategies 
• Encourage the use of visual aids in presentations.

• Offer written confirmations of verbal communications.

• Use video calls with captioning features to facilitate clearer understanding.

3. Invest in Technology and Training 
• Utilize hearing assistive technologies.

• Provide training for team members on hearing loss sensitivity and effective communication 

techniques.

4. Encourage a Supportive Culture 
• Foster an inclusive mindset by sharing knowledge and experiences about hearing loss.

• Highlight resources and support available, positioning The Barnes Team as your go-to experts.

5. Revise Business Terminology 
Mild hearing loss can make certain phrases hard to hear. Consider these alternatives:

• Replace words with "th":

• "Think" > "Consider"

• "Through" > "Via"

• "Thoughtful" > "Considerate"

• "Thriving" > "Flourishing"


Become a Hearing Hero! 
Unlock the skills and knowledge to transform your organization into a beacon of inclusivity with our 
online course, "Be a Hearing Hero." Gain practical insights and actionable strategies to support team 
members with hearing loss and become an advocate for accessibility in the workplace.

Why It Matters: 
The ADA Amendments Act emphasizes the rights of individuals with disabilities—including hearing loss
—ensuring equal opportunities in the workforce. By understanding and implementing its guidelines, your 
organization can not only comply with legal standards but also foster an environment where every voice 
is heard and valued.

Join the Be A Hearing Hero Movement: Join Our Community for Free & Take Our Online Course 
Empower your team with the tools to create a hearing-friendly workplace. Dive into our course and walk 
away with the confidence to lead the change.
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