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Intro

Brand Experience is measured once or twice a year to monitor trends

The survey

How satisfied are you with the total service provided by [ORGANISATION]?

[score 1 t/m 10, 1 is very dissatisfied, 10 is very satisfied]

How likely are you to recommend [ORGANISATION] to a friend or

colleague? [score 0 t/m 10, 0 is very unlikely, 10 is very likely]

Do you have any comments or suggestions? [OPEN TEXT, NOT

MANDATORY]

BRAND EXPERIENCE - THE SURVEY

VIEW ALL VALIDATED SURVEYS HERE
INCLUDING VIDEO EXPLANATION

OR GO TO ACADEMY.ZANNAVANDERAA.COM/SURVEY

https://academy.zannavanderaa.com/survey

