TCPA 101:

What LeadGen Needs to Know

What does the lead gen industry need to know going into 2025? TROUTMAN AMIN, LLP

10 Commandments of TCPA compliance in
2025

Double check your consent language for 1:1 consent

Always get consent for marketing communications - Need
PEWC if using Regulated Technology

Remember that TCPA regulates text messages, not just phone
calls

Maintain the records of consent for at least 5 years

Scrub the DNC and maintain internal DNC policies

Don’t forget to scrub the RND database for older leads and
scrub for known litigators

Always offer consumers an opt-out and honor any reasonable
opt-out by a consumer

Review your contracts for indemnification clauses

Restrict call/text times - Don't forget state call time restrictions
Understand where your traffic is coming from and where it is
going to

Regulated Technology

Regulated Technology is either:

A. An Automated Telephone Dialing System (“ATDS”) OR
B. Pre-recorded Voice Messages OR

C. Artificial Voice

Note that the use of pre-recorded voice messages and/or artificial
voice without the use of an ATDS is still “Regulated Techonology”

Al-generated voice is “artificial voice” per the FCC

DESERVE TO WIN

Other Changes

One to One Consent

» Marketing calls using Regulated
Technology will need to get 1:1
consent after January 27, 2025

« Consent must be logically and
topically related

Revocation of Consent

» Callers must honor all “reasonable
revocations” of consent starting
April 11, 2025

* This requirement will affect both
marketing and informational calls

What's Next?

Leads

» Review your agreements

» Check your indemnity language

= Make sure who you are buying
leads from or selling leads to are
aware of the changes

Revocation

« Understand how you contact
consumers

» Understand how consumers
contact you

+« Make sure all reasonable
revocations are being tracked.
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