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How Businesses Succeed Online In 2024

Consistently generate Leads
Consistently nurture leads into Bookings
Consistently turn bookings into Sales
Consistently turn sales into Reviews
Consistently turn sales into Repeat Buyers



Most Businesses Are Leaving
Leads On The Table

Most local businesses still don't have SMS capability
SMS is the most preferred method of communication
Average SMS open rates are 98% compared to email
(16%)



Most Businesses Are Leaving
Leads On The Table

Most local businesses don't have a Missed-Call Text-
Back in place

64% of inbound calls to SMBs go unanswered every
day!



Most Businesses Are Leaving
Leads On The Table

Most local businesses don't have Google Chat activated
The average business receives over 1000 visits per
month to their Google Business Profile



Most Businesses Are Leaving
Leads On The Table

Top-ranking local businesses have approximately 81 citations from top-level
domains on average
Google loves to see consistent data



Most Businesses Aren't Set Up To
Nurture Well 

Most local businesses don't reply fast enough
The odds of a business connecting with a lead within
five minutes of the lead being generated are about
100 times more likely than waiting 30 minutes



Most Businesses Aren't Set Up To
Nurture Well 

Most businesses don't reply
quick enough
Businesses waste time
answering the same questions
every day
Most businesses don't reply
consistently



Most Businesses Aren't Set Up To
Nurture Well 

Most businesses don't leverage
personal video

93% of companies who send
personalized videos see an
increase in conversion rates



Most Businesses Aren't Ready To
Quickly Collect Payment 

Most businesses don't have a
way to create and  text someone
an invoice 



Most Businesses Aren't Ready To
Quickly Collect Payment 

Most businesses can't
collect credit card
payments outside off
premise



Most Businesses Don't Consistently
Generate Reviews

Most local businesses don't have a
way to quickly request a Google
Review

A steady increase in reviews has been shown to
correlate with an increase in BGP phone calls
88% of consumers worldwide consult reviews
when discovering a local business
60% of consumers feel the number of reviews a
business has is critical when deciding whether to
use its services.



Most Businesses Don't Consistently
Generate Reviews

Most businesses don't reply to reviews
89% of consumers say they’re likely to choose
a local business that responds to reviews. 
People who receive a response feel connected
to the company and others are more likely to
leave a review if they see the business
responds. 



Most Businesses Don't Reactivate
Their Database

Most businesses don't have a database to reactivate



Most Businesses Don't Reactivate
Their Database

Most businesses don't
have a way to do bulk
email (especially in a way
that looks professional)



Most Businesses Don't Reactivate
Their Database

Most businesses don't have a way to bulk SMS 



How Businesses Succeed Online In 2024

Consistently generate Leads
Consistently nurture leads into Bookings
Consistently turn bookings into Sales
Consistently turn sales into Reviews
Consistently turn sales into Repeat Buyers
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