9 INSIDE SALES GAPS
NEARLY EVERY BUSINESS
HAS AND HOW TO FIX THEM
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HOW BUSINESSES SUCCEED ONLINE IN 2024

- Consistently generate Leads

« Consistently nurture leads into Bookings
 Consistently turn bookings into Sales

« Consistently turn sales into Reviews

« Consistently turn sales into Repeat Buyers




MOST BUSINESSES ARE LEAVING
LEADS ON THE TABLE

Most local businesses still don't have SMS capability
« SMS is the most preferred method of communication
« Average SMS open rates are 98% compared to emaill

(16%)




MOST BUSINESSES ARE LEAVING
LEADS ON THE TABLE

-
Most local businesses don't have a Missed-Call Text-
Back in place (e - = ——
« 64% of inbound calls to SMBs go unanswered every { Messages  John Doe Contact
day!




White Noise Digital

MOST BUSINESSES ARE LEAVING oo < 3 A

OVERVIFW

Most local businesses don't have Google Chat activated

« The average business receives over 1000 visits per
month to their Google Business Profile

(O  Open - Closes 5PM

!;] Contact us now

QUESTIONS & ANSWERS

More about White Noise Digital

#1 Harrisburg SEO Agency (Proven Results) | White
Noise Digital
whitenoisedigital.com » harrisburg-seo

7
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MOST BUSINESSES ARE LEAVING
LEADS ON THE TABLE

« Top-ranking local businesses have approximately 81 citations from top-level
domains on average
« Google loves to see consistent data

Processing 18.46%

' Opted Out 0.00%

Unavailable 6.15%

Unavailable




MOST BUSINESSES AREN'T SET UP TO y - -
NURTURE WELL

Carmen Cardona

Joe and Mary
Reservation for tonight or tomorrow on the .. |

Bill O'Gorman
| came nere on a recommenaation fTrom a ...

#80 Ryan Grevstad

Most local businesses don't reply fast enough
« The odds of a business connecting with a lead within _
five minutes of the lead being generated are about

Lance Roth

100 times more likely than waiting 30 minutes RE————

M Michael Caton

Mary Bitle




MOST BUSINESSES AREN'T SET UP TO
NURTURE WELL

« Most businesses don't reply
quick enough

« Businesses waste time

Hello, where are you guys located again? Are
you still downtown?

We're located at 55 North Broad Street, right

answering the same questions skt M
every day 9O €
» Most businesses don't reply | D
: Select Message Template qwiejrjtjyjup! P
consistently

alsidliflglhljikil
What Are Your Hours?

B Zixlclivibinim s

Where Are You Located? 123 space ESHiR

@ 9



MOST BUSINESSES AREN'T SET UP T0
NURTURE WELL

Most businesses don't leverage
personal video
« 93% of companies who send
personalized videos see an
Increase In conversion rates

Select Attachment

Camera

Photo and Videos
Template
Request payment

Files

< AH AnthOny Hird

Tap to view contact info

Hi Anthony! Your reservation
has been confirmed for
February 14, 2023 at 8:30 PM
CST. We look forward to seeing
you! - Joe Jack's

| recorded a quick video for youl Click to play.
https://services.leadconnectorhg.com/urls/l/
0_d4D6gLQ

return

¢



MOST BUSINESSES AREN'T READY TO
QUICKLY GOLLECT PAYMENT

Name

Invoice Number

Set an invoice #

Most businesses don't have a
way to create and text someone
an Invoice

Payment Method Accepted - Credits and debit cards

Select Attachment
Link Expiration .

Link Expiration Date : ’,.m-..‘

Invoice Due Date : eb 08. 2023

Photo and Videos

Template

@ Request payment P> Generate Link

Files Cancel Request

Payment Mode Test . Live




MOST BUSINESSES AREN'T READY T0

QUICKLY GOLLECT PAYMENT

Most businesses can't
collect credit card
payments outside off

premise

Accept Payment

Enter Amount *

$ 546

+ Add items

Bill Details

Billed to 2, Add Client

O, Add Taxes

How do you want to charge your
customer?

.,)) =

Tap to Pay Enter Card

Hold here to pay

Innovate fast market

$546

Total Item Value

Total tax

Total amount to pay

Cancel

¢ Money Recieved

Amount
Five hundred forty six dollors and O cents
<7 Share Reciept o, Download

Recieved at ~
&
Innovate fast market
D :477742gdghjjs
Tap to pay
From VISA

Rk REEEKER EEKEKXK 3884

Paid at 10.55 AM , 25 Apr 2022

Ref ID : 38488488448 Copy



MOST BUSINESSES DON'T CONSISTENTLY
GENERATE REVIEWS

Most local businesses don't have a

way to quickly request a Google

ReV|eW Send Email

« A steady increase in reviews has been shown to Add Contact
correlate with an increase in BGP phone calls

« 88% of consumers worldwide consult reviews
when discovering a local business

. 60% of consumers feel the number of reviews a create Invoice
business has is critical when deciding whether to ¥ New Opportunity
use its services.

o Book Appointment

» Request Review

L »

Make a Call Send SMS

Hi {{contact first_name}}! How
was your recent visit? Your fee
dback means a lot to us, woul

d you mind taking a second to
leave us a Google review? http

s.//bit ly/gty52




MOST BUSINESSES DON'T CONSISTENTLY
GENERATE REVIEWS

10:40

« Dialpad

- . < RO Richard Ortiz
Most businesses don't reply to reviews Feb 03, 2023

- 89% of consumers say they're likely to choose o
a local business that responds to reviews. ~ Fishand Chips are pretty good

. People who receive a response feel connected A
to the company and others are more likely to AP - N
leave a review Iif they see the business —
responds. Typeiyell Message




MOST BUSINESSES DON'T REACTIVATE
THEIR DATABASE

Most businesses don't have a database to reactivate
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Building yvour client list
Automated customer service
Remote support tools over in
Startup Funding Platform

Social media marketing, rese

Maobile apps downloads statis
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Publish an To
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Online - Py
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MOST BUSINESSES DON'T REACTIVATE
THEIR DATABASE

& Back Dog Shelter

ELEMENTS G LOGO HERE

Most businesses don't T, 8 @ All they need is
have a way to do bulk your love and care

email (especially in a way
that looks professional)

All they need is your love and care

Lorem ipsum dolor sit amet, consectetur adipiscing




MOST BUSINESSES DON'T REACTIVATE
THEIR DATABASE

Most businesses don't have a way to bulk SMS

Contacts

Bulk Actions

Restore

Tasks

Company

Manage Smart Lists

e

{no subject)

Building yvour client list
Automated customer service
Remote support tools over
Startup Funding Platform
Social media marketing, rese
Mobile apps downloads stati
Games, F

Mew message
Publish an To

Subject What's
Front offic
The World Quick Question
Online - By
Weekly By
TV Progra
Best Antiv
Paperless
Tools and

Luxury He

Columns



HOW BUSINESSES SUCCEED ONLINE IN 2024
ap &

« Consistently generate Leads

« Consistently nurture leads into Bookings
 Consistently turn bookings into Sales

« Consistently turn sales into Reviews

« Consistently turn sales into Repeat Buyers




YOUR CHECKLIST
FOR SUCCESS




THANK YOU!

sales@orign8.com
(408) 650-8280

orign8.com




