¢ Shipping Policy
Effective Date: 03/22/2025

At Nimble Beads, we aim to ship your handcrafted bracelets with care
and efficiency. Please read our shipping policy to know what to expect
after placing your order.

(@ Order Processing Time
e All orders are processed within 3-5 business days (excluding

weekends and holidays).

e Youll receive a confirmation email once your order has been
placed and another email when your order has shipped.

@ Shipping Destinations

We currently ship to addresses within the United States. If youre
outside the U.S. and are interested in ordering, please contact us to
inquire about custom international shipping options.

Shipping Methods & Delivery Time

e Standard Shipping (USPS, UPS, or similar): Estimated 3-7 business
days after processing.



e Delivery times may vary depending on your location and carrier
delays (especially during peak holiday seasons).

[]1 Tracking Your Order
Standard Mail does not come with Tracking Numbers.

When a package is shipped with premium service and tracking service
is available, you'll receive a tracking number via email. Please allow
24-48 hours for the tracking to update.

? Address Accuracy

Please make sure your shipping address is correct before checking out.
We are not responsible for delays or lost packages due to incorrect or
incomplete addresses.

(@ Lost or Damaged Packages

We take care to package your items securely. However, once your order
leaves our hands, it becomes the responsibility of the shipping carrier.
Nimble Beads is not liable for lost, stolen, or damaged packages.

If your package arrives damaged, please email us within 48 hours of
delivery with a photo of the damage so we can help you file a claim.



