
MEMBER TOOLS & RESOURCES
EASY-TO-USE TECHNOLOGY

NueAccount Smart Mobile App 

New and innovative technology makes the NueAccount 
smart mobile app user experience more convenient while 
providing easy access to the important information needed 
to make health care decisions. Free of charge for our 
members, the smart mobile app provides real-time, secure 
benefit account access anywhere at any time.

• Account tracking allows up-to-date viewing of balance,
claims status, plan details and contributions

• Prescription storing and cost savings opportunities
• Transparency tools to evaluate providers and shop for

procedures
• Geotracking to find nearby providers
• Reporting tools to help maximize benefits and potential

savings
• Enter and submit claim information - Take a photo

of receipt and upload or attach receipt to a card
transaction

• Secure account communications
• For iPhone and Android devices

NueSynergy Smart Debit Card 

Provides participants a convenient method to access 
their funds to pay for eligible expenses directly from their 
designated benefit account, rather than paying out-of-pocket 
and waiting for reimbursement.

• Easy, immediate, thought-free access to funds with one
benefits debit card

• Includes ability to view card authorizations and denials
in real-time

• Sophisticated payments rules and highly configurable
purse priority settings

Participant Website

By logging in to www.NueAccount.com/Home as a 
member, you have a wide variety of tools and resources 
available to you.

• Allows members convenient and secure access 24/7/365
• Real-time, year-to-date benefit account tracking
• Claims filing and status
• Secure communications
• Meaningful insights to better guide healthcare

spending
• Educational videos and planning calculators

Full-service administration of consumer-driven and traditional account-based plans.
833.941.6262   •  4601 College Blvd. Suite 280, Leawood, KS 66211  • www.NueAccount.com/Home


