HOW TO GUIDE
Passwords

If you forgot or want to change your password, please follow the below instructions.
Reset Password Process

@ STEP 1 @N?esY“_eigY 0 1:855-890-7239 Login

CustomerService@Nuesynergy.com

To reset your password, click on Let us Help.

We will maintain the

of your p

ance with our priva

Signin

Login Unsuccessful
The information provided does not match our records. You may
retrieve your credentials using Forgot Username or Forgot Password.

Username ™

m

uegrassy3

Forgot your Username? Let us help

Password *

orgot your Password] Let U

~/ SIGNIN

Don't have an account?

&% REGISTER

& STEP 2

A confirmation window will pop up, click on
Proceed.

Forgot password

Please confirm that you are requesting a password reset for user

Bluegrass73
~~ PROCEED
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CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

& STEP 3

Choose a method to receieve _ _ -
. . Protecting your information is our first priority. In order to access this
the VerlflcatIOn COde. site or perform this specific function you must receive a confirmation

code to the device of your choice. You will be asked to enter the code
an the next screen.

Confirmation Code

Delivery Method
Mobile Phone (SMS)
Phone (SMS)
4 CANCEL

CANNOT RECEIVE
CODE

To proceed, please press the generate code button. If
z you wish to cancel, you will be asked to enter a code the
I next time you legin or try to perform this specific
function.

& STEP 4

Enter the code.

Please check your email or mobile phone for the security code
needed to access this site or site function. Once received, please
enter the code exactly as it appears in the screen below. If you didn't
receive your code, you can have the code resent by selecting that
button below.

Change Password
) Confirmation Code * 841216
Sent by SMS: ®hx.##+.1353 Reczend Code

A valid password must contain between 8 and 16 characters.

A password must contain 3 of the following types of
characters:

« AN UPPER CASE LETTER

«  lower case letter
-\« Special Character (%, |, @@, etc)
1) o Anumber

A password cannat contain:

The same character repeating 3 of maore times
The word "password"

The usemame

Spates
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& STEP 5

You will be asked to create a new password.
Once created, click Submit at the bottom. We il ralotain s oomidentiat

accordance with

¥ your persanal II'[U'II".J'_IL"II In
ur privacy palicy.

Change Password

A valid password must contain between B and 16 characters.
A password must contain 3 of the following types of
characters:

AM UPPER CASE LETTER
lowwver case Lemmer

F = Special Character (3, |, @@, etc)
I » A number

A passwaord cannot contain:

= The same character repeating 3 or more times
= The werd “password

= The usemame

s Spaces

Mew Password ™

l annnnannns l
EEWard Strength

Strong

Confirm Password *

l.......... l

& FINISHED!

successfully changed. Please sign i your

©@NveSynergy 1T ogerpased | newpsssvord

Once submitted, you will be asked to sign in
with your new password. Click Ok. g

We will maintain the confidentiality of your personal information in
accordance with our privacy policy.

Change Password

A valid password must contain between 8 and 16 characters.
A password must contain 3 of the following types of
characters:

= AN UPPER CASE LETTER
« lower case letter

™\« Special Character (%, . @D, atc)
1)« Anumoer

A password cannot contain
+ The same character repeating 3 or more times
+ The word ‘password”

+ The usemame

- Spaces

New Password *

Password Strength
Strong

Confirm Password *

v

~/  LOADING..
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CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

Change Password Process

—
Y,

& SsTEP 1

If you are signed in and want to change your
password, click on Profile on the top right

QNueSYnergy ‘1{855‘8%‘7239 Personal Dashboard G Y| Notications | H ee—

VN 4 <. |
Debit Card(s)

E3 My Accounts a Communications Settings

Panyeastoshow W Prevows @ Corent W Fuwre My SpouseSaver f—
Log out
Xz Xz

Lastiogn
11.54am on jun 14, 2023

/N\ My Alerts

\\) Right now you're only receiving email alerts. Click
k\ below to maximize the value of your account. Link
your mobile phone and get real-time balance @ My Recent Transactions

updates!
©@ siGNuP SEE ALL

& sTEP 2

Once you are at the User Profile page, click
on change password on the top right corner.

= @ NueSynergy ' 1858907239 User Profile Gﬁ | Notfcstions | H, in—
MENU momnroc- 4 FiATe Manesae
= v,
Phone Home Address
” T
Mobile Phone WICHITA
i P Email Address Eg 67208
je picture
G k¥*kkkk*sen@alegeus.com
—
Date of Birth A P
no data el o
Employer Reimbursement Method
Marital Status State of Kansas Beta Il

Direct Deposit
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& STEP 3

Choose a methOd to receieve Protecting your information is our first priority. In order to access this
] R site or perform this specific function you must receive a confirmation
the Ver|f|cat|0n COde- code to the device of your choice. You will be asked to enter the code

on the next screen.

Confirmation Code

Delivery Method
Mobile Phone (SMS)
Phone (SMS)
4 CANCEL

CANNOT RECEIVE
CODE

To proceed, please press the generate code button. If
z you wish to cancel, you will be asked to enter a code the
I next time you legin or try to perform this specific
function.

& STEP 4

Enter the code.

Please check your email or mobile phone for the security code
needed to access this site or site function. Once received, please
enter the code exactly as it appears in the screen below. If you didn't
receive your code, you can have the code resent by selecting that
button below.

Change Password
) Confirmation Code * 841216
Sent by SMS: ®hx.##+.1353 Reczend Code

A valid password must contain between 8 and 16 characters.

A password must contain 3 of the following types of
characters:

« AN UPPER CASE LETTER

«  lower case letter
-\« Special Character (%, |, @@, etc)
1) o Anumber

A password cannat contain:

The same character repeating 3 of maore times
The word "password"

The usemame

Spates

N Uesyn ergy Full-service administration of consumer-driven and traditional account-based plans.

CUSTOMER FOCUSED & TECHNOLOGY DRIVEN 833.941.6262 - 4601 College Blvd. Suite 280, Leawood, KS 66211 « www.NueAccount.com


AFlaws
Line

AFlaws
Line


NueSynergy

CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

& STEP 5

You will be asked to create a new password.
Once created, click Submit at the bottom. e e el

YOour persondat II'rlJ'II'.J'_II_"II in
ur privacy policy.

Change Password

A walid password must contain between 8 and 16 characters.
A password must contain 3 of the following types of
characters:

= AM UPPER CASE LETTER
s lower cace lemer

A = Special Character (%, | @@, etc.}
I = Anumber

A password cannot contain:

= The same character repeating 3 or more times
= The word "password

= The usemame

= Spaces

*

New Password

EEWard Strength
Strong

Canifirm Password *

l B l

CAMCEL

& FINISHED!

— Vour password has changed. .
a N ueSynergy d '('355'9‘;0'72 . Change Passwol “
! oK

Once submitted, you will be asked to sign in
with your new password. Click Ok.

We will maintain the confident our personal information in
‘accordance with our privacy policy.

Change Password

‘A valid password must contain between 8 and 16 characters.

A password must contain 3 of the following typss of
characters:

ASE LETTER
etier

racter (%, L @@, etc)

A password cannot contain
= The same character repeating 3.0r more times
= The word “password™

» The usemame

- Spaces

New Password *

Password Strength

Strong

Confirm Password *

~/  LOADING..
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