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To reset your password, click on Let us Help.

A confirmation window will pop up, click on 
Proceed.

HOW TO GUIDE 
Passwords

STEP 1 

STEP 2 

If you forgot or want to change your password, please follow the below instructions.

Reset Password Process
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Choose a method to receieve 
the verification code.

STEP 3

Enter the code.

STEP 4

Full-service administration of consumer-driven and traditional account-based plans. 
833.941.6262  •  4601 College Blvd. Suite 280, Leawood, KS 66211  •  www.NueAccount.com

AFlaws
Line

AFlaws
Line



Once submitted, you will be asked to sign in 
with your new password. Click Ok.

FINISHED!

You will be asked to create a new password. 
Once created, click Submit at the bottom.

STEP 5
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If you are signed in and want to change your 
password, click on Profile on the top right 
corner.

Change Password Process

STEP 1

Once you are at the User Profile page, click 
on change password on the top right corner.

STEP 2
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Choose a method to receieve 
the verification code.

STEP 3

Enter the code.

STEP 4
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You will be asked to create a new password. 
Once created, click Submit at the bottom.

Once submitted, you will be asked to sign in 
with your new password. Click Ok.

STEP 5

FINISHED!
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