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Schedule of Third Party 
Services 
 

THIRD-PARTY SERVICE 
PROVIDER 

SERVICE THIRD-PARTY SERVICE 
WEBSITE OR TERMS 

THIRD-PARTY SERVICE 
PRIVACY POLICY 

Amazon Web Services (hosts 
our N-able N-central RMM) 

Cloud Computing Services https://aws.amazon.com/servi
ce-terms/ 

https://aws.amazon.com/priva
cy/?nc1=f_pr 

Apple Hardware Provider https://www.apple.com/legal/  https://www.apple.com/privac
y/  

BitDefender EndPoint Protection Software https://www.bitdefender.com/
site/view/legal-eula.html  

https://www.bitdefender.com/
site/view/legal-privacy.html  

Cisco Networking, Cloud, and 
Cybersecurity Solutions 

https://www.cisco.com/c/en/u
s/about/legal/cloud-and-
software/end_user_license_a
greement.html 

https://www.cisco.com/c/en/u
s/about/legal/privacy-full.html 

Cisco Meraki Cloud Controller WiFi, 
Routing, and Security, 
Firewalls & Wireless Access 
Points 

https://meraki.cisco.com/supp
ort/#policies:tou 

https://meraki.cisco.com/supp
ort/#policies:privacy 

Compliancy Group HIPAA Compliance https://compliancy-
group.com/terms-of-use/ 

https://compliancy-
group.com/privacy-policy/ 

ConnectWise Dark Web Monitoring, 
Helpdesk, Intrusion 
Protection / Cyber Security 
SOC, RMM Agent, Security 
Awareness Training, SIEM, 
Control, Proposal Software 
and Templates 

https://www.connectwise.com
/company/terms  

https://www.connectwise.com
/company/privacy-policy  
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Connectwise / Sentinel One Managed Detection and 
Response with SOC 

https://www.sentinelone.com/l
egal/terms-of-service/ 

https://www.sentinelone.com/l
egal/privacy-policy/ 

Cove Data Backup Backup and Recovery https://www.n-able.com/legal https://www.n-
able.com/legal/privacy 

CyberPower UPS https://www.cyberpowersyste
ms.com/company/terms/ 

https://www.cyberpowersyste
ms.com/company/privacy-
policy/ 

Dell Desktop, Laptops, Servers https://www.dell.com/learn/us
/en/uscorp1/terms-of-
sale?s=corp  

https://www.dell.com/learn/us
/en/uscorp1/policies-
privacy?s=corp  

DropBox File Sync https://www.dropbox.com/ter
ms  

https://www.dropbox.com/priv
acy  

Fortinet Network Security https://www.fortinet.com/cont
ent/dam/fortinet/assets/legal/
Fortinet-Service-Offering-
Terms.pdf 

https://www.fortinet.com/corp
orate/about-us/privacy  

GoDaddy Internet Hosting https://www.godaddy.com/leg
al/agreements 

https://www.godaddy.com/leg
al/agreements/privacy-policy  

Google Email Provider https://policies.google.com/ter
ms?hl=en-US 

https://policies.google.com/pri
vacy?hl=en 

Hewlett Packard Desktop, laptops https://www.hp.com/us-
en/terms-of-use.html  

https://www.hp.com/us-
en/privacy/privacy-
central.html  

Hikvision Video Surveillance https://www.hikvision.com/en/
policies/general-terms-of-use/  

https://www.hikvision.com/en/
policies/privacy-policy/  

HP Hardware Provider https://www.hp.com/us-en/hp-
information/end-user-
agreement/terms.html  

https://www.hp.com/us-
en/privacy/privacy.html 

Hudu Documentation https://www.hudu.com/terms.
html 

https://www.hudu.com/privac
y.html 

Huntress EndPoint Protection Software https://huntress.io/terms_of_s
ervice.html 

https://www.huntress.com/pri
vacy-policy 

Intuit Accounting https://quickbooks.intuit.com/
global/terms-of-service/  

https://www.intuit.com/privacy
/statement/  

Invoice Ninja Invoicing w Payment 
Integrations 

https://invoiceninja.com/terms
/ 

https://invoiceninja.com/priva
cy-policy/ 

IT Glue IT Documentation Software https://www.itglue.com/terms/ https://www.itglue.com/privac
y-policy/ 

Lenovo Hardware Provider https://www.lenovo.com/us/e
n/legal/?orgRef=https%253A
%252F%252Fwww.google.co
m%252F 

https://www.lenovo.com/us/e
n/privacy/  

LogMeIn / GoTo Remote Access Software https://www.logmein.com/leg
al/terms-and-conditions 

https://www.logmein.com/leg
al/privacy 

Microsoft Cloud  Servers, Cloud 
Applications and Software 
Applications, Office Suite 

https://www.microsoft.com/en
-us/legal/terms-of-use 

https://privacy.microsoft.com/
en-us/privacystatement 

MSP360 Backup, Recovery https://www.msp360.com/co
mpany/legal/  

https://www.msp360.com/co
mpany/legal/  

Netgear Networking, Switching https://www.netgear.com/abo
ut/terms-and-conditions/ 

https://policy.netgear.com/pri
vacy/privacy.html  

NinjaOne RMM, Backup https://www.ninjaone.com/ter
ms-of-use/  

https://www.ninjaone.com/pri
vacy-policy/  

Pandadoc E-Signature w Payment 
Integrations 

https://www.pandadoc.com/te
rms-of-use/ 

https://www.pandadoc.com/s
ecurity/ 

PDQ Software Deployment https://www.pdq.com/terms-
of-use/  

https://www.pdq.com/privacy-
policy/  
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Ringcentral VOIP https://www.ringcentral.com/l
egal.html 

https://www.ringcentral.com/tr
ust-center.html 

Splashtop Remote Control softwre https://www.splashtop.com/te
rms/splashtop 

https://www.splashtop.com/pr
ivacy 

SuperOps RMM and PSA https://superops.com/terms https://superops.com/privacy 

TeamViewer Remote Access Software https://www.teamviewer.com/
en-us/info/commercial-use/ 

https://www.teamviewer.com/
en-us/trust-center/world-
class-privacy/ 

Ubiquiti Networking, Switching, WiFi https://www.ui.com/legal/unifi-
elite/termsandconditions/  

https://www.ui.com/legal/priva
cypolicy/  

WinSCP SFTP https://winscp.net/eng/docs/li
cense  

https://winscp.net/eng/docs/pr
ivacy  

Zorus Endpoint Protection https://zorustech.com  https://zorustech.com/privacy/  
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