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RevConnex Solutions (“Company”, “we”, “our”, or “us”) is committed to protecting the privacy and
security of your personal data. This Privacy Policy outlines how we collect, use, share, and
safeguard the information you provide when you enroll in our training programs, make online
payments, or interact with us via our websites, applications, and communication platforms.

By accessing our website or submitting any personal information to us, you accept the terms of this
Privacy Policy.

1. Scope

This Privacy Policy applies to all enrollees, applicants, visitors, and users of RevConnex Solutions’
services, including our website, training platforms, payment portals, and customer support
services.

2. Information We Collect

a. Personal Identifiable Information (PII)
- Full name

- Email address

- Phone number

- Residential address

- Date of birth

- Nationality or citizenship (if required)

b. Payment Information

- Name on card

- Card number (only processed through secure third-party payment gateways)
- Billing address

- Transaction history

Note: We do not store full credit/debit card details on our servers.

c. Training-Related Information

- Program enrolled in

- Attendance, participation, and performance records
- Certificates issued

- Feedback or assessments submitted

d. Technical and Usage Information
- IP address



- Browser type and version

- Device information

- Pages visited and usage logs

- Cookies and tracking identifiers

3. How We Use Your Information

We may use your information for processing enrollment, delivering services, processing payments,
issuing documentation, customer support, marketing (with opt-in), legal compliance, analytics, and
improvements.

4. Legal Basis for Processing
We collect and process your data based on your consent, contractual necessity, legal obligations,
and legitimate business interests.

5. Sharing of Data
Data may be shared with authorized staff, third-party service providers (e.g., payment processors),
legal authorities, or partners (with consent).

6. Data Retention
We retain data for 5 years after the last interaction unless legally required otherwise.

7. Data Protection and Security Measures
We use SSL, firewalls, restricted access, and regular monitoring to protect data.

8. Use of Cookies
Cookies are used for session and analytics. Users can disable cookies in browser settings.

9. Your Data Privacy Rights
Under the Philippine Data Privacy Act and other laws, you have rights to access, correct, delete, or
object to processing of your data.

10. Cross-Border Transfers
Data may be transferred internationally and protected under applicable standards.

11. Changes to This Privacy Policy
We may update this policy. Continued use constitutes acceptance.

12. Contact Us

Email: info@revconnexsolutions.com

Phone: (043) 783 5162

Address: Lipa City, Batangas, Philippines 4217

Site: https://signup.revconnexsolutions.com/masterclass
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