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A FAMILY OF DOCTORS

Darrell Is So Appreciative of His Work Family

Hi, everyone! Can you believe it’s already November? It seems
like 2022 went by in a blink of an eye, and I’'m sure many of
you are preparing for Thanksgiving. Some may be hosting,
while others will be traveling. No matter what you’re doing
for the holiday, carve out some time to think about who and
what you’re grateful for.

Each year, there are two things I’'m always grateful for:

my family and the doctors | get to work with. | know I'm
needed by both of them, and they motivate and inspire me
to be my best every day. | wouldn’t be where | am today
without all of you. | wrote in a recent newsletter about family
being everything, and I've realized that, in many ways, my
doctors are like my second family. | care about them and
their patients, so | want to ensure | do everything | can to
make their jobs easier. My relationships with all my doctors
genuinely mean so much to me. So, | don’t mind going the
extra mile to help strengthen my relationships with them.

Being a family is all about communication, and openly
communicating with my doctors is one of my utmost
priorities. | will regularly get in touch with everyone to check
how things are going. | love finding new ways to improve, and
| always want to do better. | want to thank my doctors for
their feedback. It means so much to me because it lets me

Attention New Doctors —

A Special Offer Awaits You!

Providing dentists with information is something |
value. To help new dentists, I've created a guide,

“7 Questions to Ask When Choosing a Dental
Laboratory to Partner With.”

Call 510-525-0135 today to request your FREE
guide. YoUu'll also receive an Introductory Kit and an
EXCLUSIVE OFFER in honor of our 50th anniversary!

know I’'m giving my doctors what they need and helps me to
stay consistent with my work. Hearing back from them and
listening to their stories about their happy patients is why |
get up each morning excited to go to work!

While | regularly receive feedback from my doctors, it’'s not
as common that | get to work directly with a patient. Every
so often, however, | do get the chance. A few months ago,
one of my doctors was in the process of placing several
crowns on one of his longtime patients and was having a
difficult time choosing a shade. With my lab being so close
to his practice, we scheduled his patient to come to my lab
for a shade match. When | met the patient, she expressed
concerns about how her crowns would turn out. | checked
her shade indoors and outdoors with natural sunlight. | gave
her a mirror to see the different shade choices and ensured
she liked the chosen shade. Going through this process eased
her concerns and worries. | reassured her that the doctor and
| would do whatever was needed to ensure she was happy.

| thought that would be the last time | saw her, but a few
weeks later, she came back to my lab to thank me for my
work and to show me her smile with the crowns in place. She
was so happy! Although | was not surprised by the outcome,
| was surprised by the impact | had on her and that she took
the time to return to show her appreciation for my work. It
showed me that my care and respect for my doctors and
their patients doesn’t go unnoticed.

| want to recognize and thank all of the doctors who are
partnered with my lab and the future doctors | will be
working with. | am so honored and thankful to be a part of
your team. | look forward to working alongside you for years
to come and strengthening our relationship more and more.

Happy Thanksgiving, everyone!

~Darvell Lo
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