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[ How to Enroll in Online Banking ]
•	 Log on to www.oefederal.org
•	 Click on the "Login" button in the top right corner
•	 Click "Enroll in Online Banking"
•	 Enter your information in the requested boxes and click continue

From here the system will guide you to verify your information and 
create a password. Once this is finished, you can login to Online Banking 
from anywhere you have internet access.

[ How to Enroll in eStatements ]
•	 First, you must sign up for Online Banking
•	 Login to your account and click “Statements & Services” then 

“Statements and Notices” from the menu. Then click on “Enrollment” 
from the menu at the top

•	 Select “Electronic” then read and accept the Electronic Delivery 
Disclosure and click submit. If you don’t have an email address on 
file, you will need to add it under “Settings” then click “Manage 
Contact Info”

•	 Now you’re all signed up to receive eStatements

[ How to Set Up P.A.T. ]
(Phone Activated Teller)

•	 Call 800.877.4444 to set up your 4-8 digit PIN
•	 To access P.A.T. call 800.499.6328 or 925.454.4040
•	 You will be prompted to enter your Member Number followed by the 

"#" sign, enter your PIN followed by the "#" sign

[ How to Enroll in Mobile Banking* ]
•	 Download the Mobile App from the Apple App Store or Google Play 

and sign in
•	 Or once you have the Mobile App open, click “Enroll in Online 

Banking” from the mobile app. Follow the same steps as above for 
enrolling in Online Banking
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[ Download our Mobile Apps* ]
•	 Download our Free Mobile App from the Apple App Store or the 

Google Play Store
•	 Or download our Mobile App through oefederal.org/online-mobile-

banking/mobile-deposit/
•	 With our app you can transfer money, pay bills, send money to 

friends and family no matter where they bank, deposit checks, 
update contact info, check statements, view transaction history, 
send secure messages to our team, and more!

[ How to Set Up Text Banking* ]
•	 Login or enroll in Online Banking
•	 Click on “Statements & Services” from the menu
•	 Click “Text Banking” and follow the instructions on the screen to 

finish the enrollment process
•	 Now you’re all signed up to receive Text Banking

[ How to Register for Mobile Deposit* ]
•	 First, you must have our FREE Mobile App
•	 Login to the App and click “Deposit a Check,” then accept the 

Terms and Conditions
•	 You must wait at least one business day for your registration to be 

reviewed. You will receive an email whether or not you have been 
approved for Mobile Deposit.

[ How to Use Mobile Deposit* ]
•	 Login to your Mobile App and click "Deposit a Check." You must 

accept the disclosures and wait for a confirmation email before 
you can deposit a check.

•	 Once approved, choose the account that you want to make a 
deposit to. Then enter the amount for deposit and snap a photo of 
the front and back of the check.

•	 Click "Submit Deposit" and you’ll receive a confirmation of the 
deposit

*OE Federal does not charge fees to use Online Banking, Mobile Banking, Mobile Apps, Text Banking or Mobile Deposit. However, your wireless provider may charge 
additional fees for airtime, text messages and/or internet access. Contact your wireless service provider prior to using these services to get additional information 
on their applicable fees. Mobile Deposit may be subject to additional terms and conditions. Visit www.oefederal.org to learn more.


