
M
e

c
h

a
n

ic
a

l R
e

p
a

ir C
o

ve
ra

g
e

 
M

a
y h

e
lp

 lim
it u

n
e

x
p

e
c

te
d

 c
o

ve
re

d
 re

p
a

ir c
o

sts a
s yo

u
r ve

h
ic

le
 a

g
e

s
, p

o
te

n
tia

lly sa
vin

g
 yo

u
 th

o
u

sa
n

d
s o

f d
o

lla
rs in

 re
p

a
irs. 

W
h

a
t's m

o
re

, it w
o

rks
 a

t a
n

y a
u

th
o

rize
d

 re
p

a
ir fa

c
ility in

 th
e

 c
o

n
tin

e
n

ta
l U

n
ite

d
 S

ta
te

s o
f A

m
e

ric
a

, A
la

ska
, H

a
w

a
ii, a

n
d

 C
a

n
a

d
a

. 

A
s

 y
o

u
r v

e
h

ic
le

 g
e

ts
 o

ld
e

r, th
e

 ris
k

 

a
n

d
 c

o
s

t o
f re

p
a

irs
 in

c
re

a
s

e
s

. 
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A
n

d
 th

e
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v
e
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g
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 c

o
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f th

o
s

e
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p
a

irs
 

c
a

n
 b

e
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x
p

e
n

s
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e
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D
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P
O
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E
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S
O

R
 

P
O

W
E

R
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D

O
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O

T
O
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R
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R
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B
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C
K
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U
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C
A

M
E

R
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L
A

N
E

 D
E

P
A

R
T
U

R
E

 

W
A

R
N

IN
G

 

N
A

V
IG

A
T
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S
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S
T
E

M
 

T
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A
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S
M
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N
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S
e

e
 th

e
 re

ve
rse

 sid
e

 fo
r in

fo
rm

a
tio

n
 a

b
o

u
t p

la
n

 tie
rs a

n
d

 w
h

ic
h

 o
n

e
 is rig

h
t fo

r y
o

u
. 

*A
c

tu
a

l c
o

s
ts

 m
a

y v
a

ry b
y
 v

e
h

ic
le

 ye
a

r, m
a

ke
 a

n
d

 m
o

d
e

l. P
ric

e
s

 a
re

 b
a

se
d

 o
n

 a
c

tu
a

l c
la

im
 e

x
p

e
rie

n
c

e
 o

f C
o

n
s
u

m
e

r P
ro

g
ra

m
 A

d
m

in
istra

to
rs

, In
c

. a
n

d
 its

 a
ffilia

te
d

 c
o

m
p

a
n

ie
s

' 

c
u

s
to

m
e

rs
 a

s
 o

f D
e

c
e

m
b

e
r 2

0
2

4
. Y

o
u

r e
x
p

e
rie

n
c

e
 m

a
y b

e
 d

iffe
re

n
t. 

C
o

ve
ra

g
e

 B
e

n
e

fi
ts 

• S
u

b
stitu

te
 Tra

n
sp

o
rta

tio
n

: up
 to

 $
5

0
 p

e
r d

a
y (10

-d
a

y
m

a
xim

u
m

); a
va

ila
b

le
 o

n
 th

e
 first d

a
y o

f a
 c

o
ve

re
d

 re
p

a
ir. 

• 2
4

-h
o

u
r e

m
e

rg
e

n
c

y
 ro

a
d

sid
e

 a
ssista

n
c

e
: u

p
 to

 $
12

5
p

e
r o

c
c

u
rre

n
c

e
; in

c
lu

d
e

s to
w

in
g

, b
a

tte
ry ju

m
p

sta
rt,

flu
id

 d
e

live
ry, fla

t tire
 a

ssista
n

c
e

, e
xtra

c
tio

n
 a

ssista
n

c
e

a
n

d
 lo

c
k-o

u
t se

rvic
e

. (E
xtric

a
tio

n
 a

ssista
n

c
e

 n
o

t a
va

ila
b

le
 

to
 re

sid
e

n
ts o

f C
A

.)

• Tra
ve

l e
xp

e
n

se
 re

im
b

u
rse

m
e

n
t: u

p
 to

 $
2

0
0

 p
e

r d
a

y

(5
-d

a
y m

a
xim

u
m

) fo
r lo

d
g

in
g

, fo
o

d
 a

n
d

 tra
n

sp
o

rta
tio

n
e

xp
e

n
se

s w
h

e
n

 a
 c

o
ve

re
d

 b
re

a
kd

o
w

n
 o

c
c

u
rs 10

0
 m

ile
s 

o
r m

o
re

 fro
m

 h
o

m
e

 a
n

d
 yo

u
r ve

h
ic

le
 is h

e
ld

 o
ve

rn
ig

h
t a

t 

a
 re

p
a

ir fa
c

ility; n
o

t a
va

ila
b

le
 to

 re
sid

e
n

ts o
f N

Y.

• K
e

y re
p

la
c

e
m

e
n

t: u
p

 to
 $

8
0

0
 p

e
r o

c
c

u
rre

n
c

e
 fo

r th
e

 
re

p
a

ir o
r, if n

o
n

re
p

a
ira

b
le

, th
e

 re
p

la
c

e
m

e
n

t o
f lo

st, 

sto
le

n
 o

r d
a

m
a

g
e

d
 ke

ys (in
c

lu
d

in
g

 fo
b

 a
n

d
/o

r re
m

o
te

) 

in
c

lu
d

in
g

 a
n

y p
ro

g
ra

m
m

in
g

; n
o

t a
va

ila
b

le
 to

 re
sid

e
n

ts 
o

f C
T, M

A
, PA

 a
n

d
 V

T. 

• P
a

in
tle

ss d
e

n
t re

p
a

ir: p
ro

vid
e

s fo
r th

e
 re

p
a

ir o
f d

in
g

s a
n

d
 

d
e

n
ts, n

o
 la

rg
e

r th
a

n
 4

 in
c

h
e

s in
 le

n
g

th
/d

ia
m

e
te

r, th
a

t a
re

 

w
ith

in
 a

n
 a

c
c

e
ssib

le
 a

re
a

 o
n

 a
 b

o
d

y p
a

n
e

l o
f yo

u
r ve

h
ic

le
a

n
d

 th
a

t a
re

 re
p

a
ira

b
le

 th
ro

u
g

h
 e

xistin
g

 p
a

in
tle

ss d
e

n
t

re
p

a
ir te

c
h

n
iq

u
e

s.

• C
o

m
m

e
rc

ia
l u

se
: p

a
ys fo

r c
o

ve
re

d
 b

re
a

kd
o

w
n

s w
h

e
n

 

yo
u

r ve
h

ic
le

 is u
se

d
 fo

r p
e

rm
itte

d
 c

o
m

m
e

rc
ia

l p
u

rp
o

se
s. 

• R
id

e
sh

a
re

: p
a

ys fo
r c

o
ve

re
d

 b
re

a
kd

o
w

n
s w

h
e

n
 yo

u
r 

ve
h

ic
le

 is u
se

d
 fo

r rid
e

-sh
a

rin
g

 p
u

rp
o

se
s su

c
h

 as U
b

e
r 

o
r Lyft

• L
ift kit, L

e
ve

lin
g

 K
it &

 L
o

w
e

rin
g

 K
it: p

a
ys fo

r c
o

ve
re

d

b
re

a
kd

o
w

n
s w

h
e

n
 yo

u
r ve

h
ic

le
 is e

q
u

ip
p

e
d

 w
ith

 a
 lift kit

n
o

t to
 e

xc
e

e
d

 6
 in

c
h

e
s, le

ve
lin

g
 kit n

o
t to

 e
xc

e
e

d
 2

.5

in
c

h
e

s o
r lo

w
e

rin
g

 kit n
o

t to
 e

xc
e

e
d

 2
 in

c
h

e
s (lift kit,

le
ve

lin
g

 kit, o
r lo

w
e

rin
g

 kit c
o

m
p

o
n

e
n

ts th
e

m
se

lve
s a

re
n

o
t c

o
ve

re
d

)

• M
o

b
ility

 e
q

u
ip

m
e

n
t: p

ro
vid

e
s c

o
ve

ra
g

e
 fo

r m
o

b
ility

e
q

u
ip

m
e

n
t c

o
m

p
o

n
e

n
ts w

h
e

n
 in

sta
lle

d
 b

y th
e

 

m
a

n
u

fa
c

tu
re

r o
r a

 lic
e

n
se

d
 in

sta
lle

r 

• G
o

o
d

 a
t a

n
y

 a
u

th
o

rize
d

 re
p

a
ir fa

c
ility

: in
 th

e
 c

o
n

tin
e

n
ta

l
U

n
ite

d
 S

ta
te

s o
f A

m
e

ric
a

, A
la

ska
, H

a
w

a
ii a

n
d

 C
a

n
a

d
a

 

• N
o

 o
u

t o
f p

o
c

ke
t e

xp
e

n
se

 (e
xc

e
p

t fo
r a

n
y

 d
e

d
u

c
tib

le
): 

th
e

 a
d

m
in

istra
to

r p
a

ys th
e

 re
p

a
ir fa

c
ility d

ire
c

tly fo
r th

e
 

c
o

ve
re

d
 re

p
a

ir 

• Tra
n

sfe
ra

b
le

: if yo
u

 se
ll yo

u
r ve

h
ic

le
 p

riva
te

ly, th
e

 

c
o

ve
ra

g
e

 c
a

n
 b

e
 tra

n
sfe

rre
d

 (fo
r a

n
 a

d
m

in
istra

tive
 fe

e
), 

m
a

y a
d

d
 re

sa
le

 va
lu

e
 a

n
d

 a
p

p
e

a
l 

• C
a

n
c

e
la

b
le

: re
c

e
ive

 a
 fu

ll re
fu

n
d

 fo
r a

n
 u

n
u

se
d

 a
g

re
e

m
e

n
t 

w
ith

in
 th

e
 first 6

0
 d

a
ys, o

r a
 p

ro
ra

te
d

 re
fu

n
d

 th
e

re
a

fte
r le

ss 

a
n

 a
d

m
in

istra
tive

 fe
e

* 

• C
anc

ellation pro
visio

n
 an

d adm
inistrative fe

e
s vary by state

.
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W
e

 w
ill re

p
a

ir o
r re

p
la

c
e

 a
n

y c
o

ve
re

d
 b

re
a

kd
o

w
n

 o
f yo

u
r ve

h
ic

le
 

e
xc

e
p

t ite
m

s liste
d

 u
n

d
e

r th
e

 se
c

tio
n

 title
d

 "M
a

in
te

n
a

n
c

e
 &

 P
a

rts 

T
h

is S
e

rvic
e

 C
o

n
tra

c
t/

P
o

lic
y D

o
e

s N
o

t C
o

v
e

r" a
n

d
 "S

e
rvic

e
 

C
o

n
tra

c
t/

P
o

lic
y

 L
im

ita
tio

n
s." 

A
D

D
ITIO

N
A

L
 P

A
R

TS
' C

O
V

ER
ED

 B
Y

 P
L

A
TIN

U
M

: 

H
IG

H
 TE

C
H

 
t Factory Installed. 

Autom
atic leveling system

, cruise control actuator and m
odule, 

electronic instrum
ent panel control m

odule, electronic stability control 
system

, electronic traction control system
, G

PS/navigation system
 and 

antenna assem
bly, heated seat elem

ent and cooling seat com
ponents, 

rollover protection system
. All gauges, sensors and relays. 

E
N

TE
R

TA
IN

M
E

N
T S

Y
S

TE
M

 

Antenna assem
bly, com

pact disc player/changer, D
VD

 player and m
onitor, 

graphic eq
ualizer, radio and speakers, satellite radio, telep

hone p
rew

ire/ 
B

luetoo
th c

onnec
tivity. 

C
O

N
V

E
N

IE
N

C
E

 

A
uxiliary pow

er po
int, buzzer /chim

e (headlam
ps o

n, key in ignition), 
c

igarette ligh
ter, clock, com

pass, electrical o
r m

echanical gas cover and 
trunk releases, glo

ve bo
x lam

p (excluding bulb), headlight w
iper m

otor 
transm

issio
n, illum

inated en
try lam

p (excluding bulb), illum
inated vanity 

m
irro

rs, m
em

o
ry seat system

, trip/m
ileage com

puter, trunk lam
p 

(excluding bulb), volt/am
p gauge, w

iper m
o

to
r transm

issio
n. 

SILVER
 P

LA
N

 C
O

VER
S

 C
O

M
P

O
N

EN
TS LISTED

 BELO
W

.* 

1.E
N

G
IN

E
 

G
AS

O
L

IN
E EN

G
IN

E 
•

 C
ylinder block and all 

internal lubricated
 

parts 
•

 C
rankshaft 

•
 Rod and m

ain 
bearings 

•
 C

am
 bearings 

expansion (freeze) 
plugs 

•
 C

onnec
ting rods 

•
W

rist pins 
•

 Pistons 
•

 Piston rings 
•

C
am

shaft 
•

C
am

 tow
er 

•
Lifters 

•
 C

ylinder head 
•

 Valves and guides 
•

 Valve springs 

•
 Rocker arm

s (cam
 

follow
ers) 

•
 Pushrods 

•
 Tim

ing chain housing 
(cover) 

•
 Tim

ing chain and 
sprockets 

•
 Tim

ing belt and 
pulleys 

•
 Tim

ing belt tensioner 
•

 Intake and exhaust 
m

anifolds 
•

Flyw
heel 

•
 Balance shafts 

•
 Harm

onic balancer 
and retainer bolt 

•
 C

rankshaft pulley 
•

 Valve covers 
•

O
il pan 

•
O

il pum
p and 

pressure relief valve 
•

 Engine oil cooler 
hoses 

•
 O

il filter adapter/ 
housing 

•
 Engine oil sending 
unit 

•
 Engine m

ounts 
•

W
ater pum

p 
•

 Tem
perature sending 

unit 
•

 Therm
ostat and 

housing 
•

 Fuel supply pum
p 

•
 Vacuum

 pum
p 

•
 D

ipstick and tube 
•

 Fasteners for all listed 
com

ponents 

TU
R

B
O

C
H

AR
G

ED
/S

U
P

ER
C

H
A

R
G

ED
/R

O
TAR

Y
/D

IES
EL

/ 
EN

H
AN

C
ED

 EN
G

IN
ES

 

•
 All of the abo

ve listed
 

parts or equivalent 
plus: 

•
 W

aste gate controller 
•

 C
lutch and pulley 

•
 lntercooler 

•
 Bypass valve 

•
 Hard lines 

•
 Injection pum

p 
•

 Turbocharger 
•

 C
om

pressor 
•

 Lines and nozzles 

2. TR
A

N
S

M
IS

S
IO

N
 

AU
TO

M
ATIC

 
•

C
ase and all 

•
 G

overnor 
•

 Sealing rings 
•

 C
ooler hoses 

internal 
•

 M
ain shaft 

•
 TV cable 

and hard lines 

lubricated
 parts 

•
 C

lutches 
•

 Solenoids 
•

 Dipstick and 

•
O

il pum
p 

•
 Bands 

•
 Electronic shift 

tube 

•Valve body 
•

Drum
s 

control unit 
•

 Fasteners 

•
 Torque converter 

•
 G

ear sets 
•

 Transm
ission 

for all listed
 

•Vacuum
 

•
 Bearings 

m
ounts 

com
ponents 

m
odulator 

•
 Bushings 

•C
ooler 

ST
A

N
D

AR
D

 
•

C
ase and 

•
 M

ain shaft 
•

 Synchronizers 
•

 Fasteners for 
all internal 

•
 G

ear sets 
•

 Bearings 
all listed 

lubricated
 parts 

•
 Shift forks 

•
 Bushings 

com
ponents 

TR
A

N
S

FER
 C

AS
E -

(4
X

4
 V

EH
IC

L
ES

) 

•
C

ase and all 
internal lubricated 
parts 

•
 M

ain shaft 
•G

ear sets 

•
 C

hain and 
sprockets 

•
 Bearings 

•
 Bushings 

3
. F

R
O

N
T W

H
E

E
L

 D
R

IV
E

 

•
M

ounts 
•

 Elec
tronic 

and vacuum
 

engagem
ent 

co
m

ponents 

•
 Fasteners for 
all listed

 
co

m
ponents 

•
 Final drive housing 

•
 Bearings 

•
 Rear hub bearings 

and all internal parts 
•

 C
arrier case 

•G
ear sets 

•
 Bushings 

•
 Axle shafts 

•
 Locking hub 
assem

blies (4X4) 
•

 Universal joints 
•

 Drive shaft suppo
rt 

•
 C

hain and sprockets 
•

 Front hub bearings 
•

 Fasteners for all listed 
co

m
ponents 

4
. R

E
A

R
 W

H
E

E
L

 D
R

IV
E

 

•
 Drive axle housing and all 

•
 Bushings 

•
 Propeller shafts 

internal lubricated parts 
•

 Lim
ited

 slip clutch pack 
•

 Universa
l joints 

•
 C

arrier case 
•G

ear sets 
•

 Axle shafts 
•

 Drive shaft support 
•

 Front hub bearings 
•

 Bearings 
•

 Rear hub bearings 
•

 Fasteners for all listed
 

co
m

ponents 

5
. S

TE
E

R
IN

G
 (DO

ES NO
T IN

CLUDE "REAR W
HEEL STEERIN

G" CO
M

PO
NENTS) 

•
 Housing/case 

•
 Speed sensor-

and all internal 
or steering gear-

lubricated parts 
eq

uipped pitm
an 

•
 Rack-and-pinion-

shaft and valve 
eq

uipped valve 
assem

bly 
assem

bly 
•

 Sealing rings 
•

 Sector shaft 
•

 Bearings 
•

 Rack m
ounts 

•
 Bushings 

and cushions 
•

 Pitm
an arm

 
•

 Inner rod ends 
•

 C
enter link 

and bellm
vs boots •

 Tie rods 

6
. F

R
O

N
T S

U
S

P
E

N
S

IO
N

 

•
Idler arm

 
•

 Pow
er steering 

pum
p and pulley 

•
 Electric po

w
er 

stee
ring m

otor 
•

 Fluid reservoir 
•

 Pressure and 
return hoses 

•
 C

ooler and hard 
lines 

•
 Upper and low

er 
control arm

s 
•

 Upper and 
•

 W
heel bearings 

•
 Bum

p stop 
cushions 

•
 C

ontrol arm
 shafts 

•
 Torsion bar m

ounts 
and bushings 

low
er ball joints 

and seals 
including dust 

•
 Stabilizer shaft 

bo
ots 

•
 Stabilizer linkage 

•
 Steering knuckle 

including m
ounts 

(spindle) 
and bushings 

•
 Pow

er cylinder 
assem

bly 
•

Steering 
m

ain and 
interm

ediate 
shafts 

•
C

oupling 
•

 Fasteners for 
all listed 
co

m
po

nents 

•
 Strut rods and 
bushings 

•
King

pins 
•

 Fasteners for 
all listed

 
com

ponents 

S
A

F
E

T
Y

 A
N

D
 S

E
C

U
RIT

Y
 

H
eads up display, night vision system

, O
n Star

®
 system

, rem
ote keyless 

en
try transm

itter and rec
eiver m

o
dule, tailgate an

d hatchback actuato
rs, 

theft alarm
 system

, tire pressure m
onito

ring system
. 

M
IS

C
E

L
L

A
N

E
O

U
S

 

Blend do
or m

oto
rs, blo

w
er m

oto
r resisto

r (regulates fan sp
eed), doo

r 
hinges, m

echanical seat adjustm
ent, o

utside m
irror rem

ote adj us tors, 
rear hatch o

r hood struts, rear suspensio
n and steerin

g com
po

nents. 

A
N

D
 M

O
R

E
! 

7.B
R

A
K

E
S

 

•
 M

aster cylinder 
•

 Assist booster 
•

 W
heel cylinders 

•
 C

om
bination 

valve 

•
 Disc brake 
calipers and rear 
caliper actuators 

•
 Hard lines and 
fittings 

8
. E

L
E

C
TR

IC
A

L
 

•
 Alternator 

•
 Voltage reg

ulator 
•

 Front and rear w
indshield w

iper 
m

otors and delay controller 
•

 Starter m
otor and drive 

•
 Starter solenoid 

•
 W

iring harnesses 
•

 M
anually operated

 sw
itches 

(specifically turn signal, headlight, 
dim

m
er and w

iper sw
itches) 

9
. A

IR
 C

O
N

D
ITIO

N
IN

G
 

•
 Backing plates 

•
 Springs 

•
 C

lips and 
retainers 

•
 Self-adjusters 

•
 Parking brake 
linkage and 
cables 

•
 Fasteners for all 
listed com

ix,
nents 

•
 M

ec
hanically actuated sw

itches 
(ignition, brake light and neutral 
safety sw

itch) 
•

 Electronic fuel injec
tion system

 
including all input/sensor &

 output/ 
control units (except EG

R valve) 
related

 to the fuel injec
tion system

 
•

 Electronic ignition m
odule 

•
 D

istributor and coil 
•

 Engine m
anagem

ent control unit 
•

 Knock sensor and oxygen sensor 

•
 C

om
pressor and 

m
ounting brackets 

•
 High/low

 pressure 
cutoff sw

itches 
•

 Fasteners for all 
listed

 com
ponents 

•
 C

lutch and pulley 
•C

ondenser 
•

 High/low
 pressure 

•
 Freo

n refrigerant if 
nec

essa
ry in conjunction 

w
ith the repairs of all 

listed
 com

ponents 

hoses 
•

 Evaporator 
•

 Pressure cy
cling sw

itch 
•

 O
rifice

 tu
be 

•
 Acc

um
ulator 

•
 Therm

ostat 
•

Drier 
•

 Tem
perature control 

program
m

er 
•

 Tem
perature co

ntrol 
head 

10
. B

A
S

IC
 H

Y
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R
ID

/
E

L
E

C
TR

IC
 V

E
H

IC
L

E
 C

O
M

P
O

N
E

N
TS

 

•
 Electric m

otor/generator(s) and all 
internal com

ponents 
•

 Inverter/converter/transform
er units 

and all internal com
ponents 

•
 Inverter/converter/transform

er units 
cover 

•
 C

ontinuously variable transm
ission 

(C
VT) and all internal com

po
nents 

11. S
E

A
L

S
 A

N
D

 G
A

S
K

E
TS

 

•
 Pow

er split device and all internal 
com

ponents 
•

 Red
uction/reducer box and all 

internal co
m

ponents and fasteners 
for all listed

 co
m

ponents 
•

 Hybrid battery junction block 
•

 Hybrid battery m
ain battery cable 

•
 Electric alternating current 
com

pressor 

•
 All seals and gaskets on the assem

blies listed
 above 

G
O

L
D

 P
L

A
N
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D
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C
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O
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P
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N
E

N
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•
 Anti-lcx:::

k brake system
 

•
 Electronic rearview

 
•

 Radiator fan and clutch 
•

 Pow
er seat m

otor(s) 
m

irror m
otor(s) 

•
 Radiator fan m

otor 
and transm

ission(s) 
•

 Headlight door m
otor(s) 

including fan blade 
•

 Pow
er w

indow
 m

otor(s) •
 Heated back glass 

•
 Tem

pe
rature sensor 

and pow
er regulator(s) 

•
 W

indshield w
iper 

and relay 
•

 Pow
er doo

r loc
k 

w
asher pum

p(s) 
•

 Fuel tank and hard lines 
actuator(s) 

•
 Heater/AC

 blow
er 

•
 Fuel tank sending unit 

•
 Digital and analog 

m
otor 

•
 Pow

er sun roof m
otor 

instrum
ent display(s) 

•
 Heater core assem

bly 
•

 C
onvertible top m

otor 
•

 Low
 fuel sensor 

•
 Heater control valve 

•
 C

onstant velocity joints 
•

 Low
 coolant sensor 

•
 Radiator 

•
 Horn assem

bly 
•

 Low
 oil sensor 

13
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C
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Y
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H
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O
M
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N
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TS

 

•
 Onboard battery 

•
 Three-phase high-

•
 Sensors 

charging system
 

voltage cables 
•

 EC
U &

 ECM
 (elec

tronic 
•

 Battery charge controller •
 Hydraulic or elec

tric 
control units/electronic 

•
 Motor/generator belt 

regenerative braking 
control m

odules) 
tensioner 

system
 

•
 Pow

er sw
itch/button 

•
 Drive m

otor dam
pener 

•
 Onboard com

puter 
•

 Controller/electronic 
•

 Voltage inverter reservoir 
system

 including all relays 
throttle control system

 

M
e

c
h

a
n

ic
a

l R
ep

air C
o

ve
ra

g
e

 (M
R

C
) p

ays fo
r th

e
 c

o
st

 o
f 

c
o

vered
 rep

airs less a
n

y d
e

d
u

c
tib

le
 

D
ed

u
ctib

le.. 
D

 $
0

 
D

 $
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0
 

D
 $

2
5

0
 

D
 $

5
0
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W
ha

t's N
o

t C
o

v
e

re
d

 
• NO

RM
AL M

AIN
TEN

AN
CE SERVIC

ES AN
D PARTS 

• M
aintenance services and parts described in the m

anufacturer's 
m

aintenance schedule for your vehicle 
• O

ther norm
al m

aintenance services and parts including: 
-Engine tune-up, includes spark plugs, glow

 plugs, ignition w
ires, 

distributor cap and rotor 
-All batteries, including but not lim

ited to hybrid/electric vehicle batteries 
-Filters, lubricants or fluids, air conditioning refrigerant, engine coo

lant 
-All hoses and belts (not specifically listed), w

iper blades, brake pads 
and shoes, brake rotors and drum

s, suspension alignm
ent 

• BO
DY STRU

C
TU

RE AN
D

 PARTS 
G

lass, glass fram
ew

ork and fastening adhesives, trim
, m

oldings, bright m
etal, 

paint, sheet m
etal, bum

pe
rs, alignm

ent of bod
y parts, flexible body parts, doo

r 
panels, bod

y panels, structural fram
ew

ork, convertible top fram
ew

ork, 

structural w
elds, hinges, doo

r handles, vinyl and convertible tops and 
nonm

echanical rem
ovable hardtop assem

blies 
• O

THER PARTS 
C

onstant veloc
ity boo

ts, tires, w
heel covers, w

heel rim
s, w

heels, w
heel 

balancing, ex
haust system

, catalytic co
nverter, friction clutch disc a

nd 
pressure plate and clutch release bearing, sealed beam

 head lam
ps, light 

bulbs, lenses, upholstery 
•

ABU
SE.M

ISU
SE, AN

D LACK O
F PRO

PER M
AIN

TEN
AN

CE 
• AFTERM

ARKET EQ
U

IPM
EN

T, CO
M

PO
NEN

TS, SYSTEM
S O

R 
AC

C
ESSO

RIES NO
T IN

STALLED BY THE M
AN

U
FACTU

RER 
•

 NO
RM

A
L W

EA
R A

N
D

 TEA
R w

here no fa
ilure has oc

curred 
• PRE-EXISTIN

G
 C

O
N

DITIO
N

°
 .. AN

D
 C

O
RRO

SIO
N

 
C

ertain conditions and com
ponents are excluded, such as inadequate 

m
aintenance and loss of coolant or lubrication of the vehicle, corrosion, and 

parts designed for lim
ited life such as bulbs, filters and brake pads. See the 

exclusions section of the service contract/insurance policy for 
com

plete details. 

*C
om

ponents not listed are not cov
ered. 

**Not ev
ery deduct

ible available on all M
RC

 Plans or Term
s. 

***N/AinG
A 

Th
e

re
's so

 m
u

c
h

 o
u

r M
e

c
h

a
n

ic
a

l R
e

p
a

ir C
o

ve
ra

g
e

 c
a

n
 d

o
 fo

r yo
u
. Ta

lk
 to

 u
s a

b
o

u
t th

e
 p

la
n

 th
a
t's rig

h
t fo

r y
o

u
 to

d
a
y

. 
M

echanical Repair C
overage is pro

vided and adm
inistered by C

onsum
er Program

 Adm
inistrato

rs, Inc. in all states except C
A, w

here coverage is offered as insurance b
y Virgin

ia S
ure

ty C
om

pany, Inc., in N
H, w

here coverage is pro
vided and adm

inistered by C
onsum

er Program
 Adm

inistrato
rs, 

Inc. dba C
o

nsum
e

r W
arranty Program

 Adm
inistrato

rs, in TX, w
here coverage is pro

vided and adm
inistered b

y C
onsum

er Program
 Adm

inistrato
rs, Inc. dba The Adm

inistrato
rs o

f C
onsum

er Program
s (TX Lice

nse
 #

175
), in FL

 and O
K, w

here coverage is pro
vided and adm

iniste
re

d b
y 

A
u

to
m

o
tiv

e W
arran

t_y S
erv

ic
es o

f F
lo

r!d
a, In

c
. �F

l<?
rid

a L
ic

en
se #

6
0

0
2

3
 a

n
d

 O
k

la
h

o
m

a
 L

ic
e

n
se

 #
4

4
19

8
0

5
1), and in W

A, w
he

re
 coverage is provided by N

atio
nal P

ro
duc

t C
are

 C
om

pany and adm
inistered b

y C
onsum

er Program
 

Adm
inistrators, Inc., all located at P.O

. B
o

x 8
0

2
7
4

6
, C

 h1c
ag

o
, 1 lhn

O
IS 6

0
6

8
0

, 1-
8

0
0

-
7
5

2
-
6

2
6

5
. This coverage is m

ade available to
 yo

u b
y C

U
N

A M
utual Insurance Age

ncy, Inc. 

The purchase of M
echanical Repair C

overage is o
ptio

nal. This docum
ent pro

vides general inform
ation about M

echanical Repair C
overage and sho

uld no
t be solely relied upon w

hen purchasing coverage. Be sure to
 read the Vehicle S

e
rvice

 C
ontract or the Insurance Po

licy, w
hich w

ill explain 

the e
xact term

s, co
nditio

ns and exclusio
ns. C

o
verage varie

s b
y state. R

e
p

la
c

e
m

e
n

t p
a

rts m
a

y
 b

e
 n

e
w

, u
se

d
, n

o
n

-
O

E
M

 o
r re

m
a

n
u

fa
c

tu
re

d
 o

f lik
e

 k
in

d
 a

n
d

 q
u

a
lity

. 
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