


[bookmark: _7p0zxqu6pmqr]Privacy Policy for The Vilij Limited
Company number 16718802
Last Updated: 23 December 2025

[bookmark: _b3l7hnbg9e3x]Who We Are
The Vilij (pronounced 'The Village') is an online membership platform designed to support anyone connected with children and young adults with additional needs (SEND). It combines community, learning, wellbeing, and commerce in one safe, inclusive digital space, 'Everything SEND, in one place.' Our website address is: www.thevilij.co.uk
We are not required to appoint a Data Protection Officer. All data protection queries should be directed to info@thevilij.co.uk

[bookmark: _e7h71tkek4i8]What Information We Collect and Why
[bookmark: _xba1e8t3wa11]Waiting List Sign-Up
When you join our waiting list, we collect:
· Your name - so we can address you personally in communications
· Your email address - to send you launch updates and support resources
· Your phone number (optional) - to send you SMS updates if you've opted in
Why we collect this: To keep you informed about The Vilij launch, provide you with SEND support resources while we build, opportunities to help shape our service, and invite you to pre-launch community events.
Legal basis: Your consent (you can withdraw this at any time)

[bookmark: _5iol6knk9ufm]How We Use Your Information
We use your information to:
· Send you updates about The Vilij launch
· Provide monthly support emails with practical SEND parenting tips
· Invite you to pre-launch community meetups
· Offer you early access and founding member benefits when we launch
· Communicate important information about our services
We will never:
· Sell your data to third parties
· Share your information with anyone outside The Vilij team without your explicit consent
· Send you spam or irrelevant marketing

[bookmark: _8v5bx7w465ek]How Long We Keep Your Data
We keep your waiting list information until:
· You unsubscribe from our waiting list, OR
· The Vilij launches and you either join as a member or decline membership
After this period, your data will be securely deleted unless you've become a member (in which case our membership privacy terms apply).

[bookmark: _ljpcvergw867]Your Rights Under GDPR
You have the right to:
· Access - Request a copy of the personal data we hold about you
· Rectification - Ask us to correct any inaccurate information
· Erasure - Request we delete your personal data ("right to be forgotten")
· Restrict processing - Ask us to limit how we use your data
· Data portability - Request your data in a portable format
· Object - Object to our processing of your data
· Withdraw consent - Unsubscribe at any time
To exercise any of these rights, email us at: info@thevilij.co.uk
You also have the right to lodge a complaint with the Information Commissioner’s Office (ICO), the UK supervisory authority for data protection issues https://www.ico.org.uk Email: casework@ico.org.uk. Helpline: 0303 123 1113. There is a live chat available on the ICO website.

[bookmark: _igwzriqbumox]How to Unsubscribe
You can unsubscribe from our waiting list at any time:
· Email: Click the "unsubscribe" link at the bottom of any email we send you
· SMS: Reply STOP to any text message
· Direct request: Email info@thevilij.co.uk
We'll process your request within 48 hours.

[bookmark: _71gjiwah8opf]How We Protect Your Data
We take data security seriously:
· Your information is stored on secure servers with encryption
· Access is limited to authorised Vilij team members only
· We use reputable third-party services that are GDPR compliant (see below)
· We never store sensitive payment information (handled securely by our payment processor)

[bookmark: _rcvjzygri9b]
Third-Party Services We Use
To provide our services, we use the following GDPR-compliant platform:
· GoHighLevel (GHL) - for managing waiting list sign-ups, sending emails and SMS messages, and hosting our forms
GoHighLevel processes your data on our behalf and is bound by data protection agreements. They cannot use your data for their own purposes.
GoHighLevel uses sub-processors to deliver certain services, including:
· Twilio - for SMS delivery
· Mailgun/SendGrid - for email delivery
All sub-processors are GDPR compliant and maintain appropriate security measures to protect your information. Some of our service providers may process data outside the UK. Where this occurs, we ensure appropriate safeguards are in place, such as UK-approved Standard Contractual Clauses.
.

[bookmark: _ei4uwvpqe4]Cookies
Our website uses essential cookies only. These cookies are necessary for the website to function properly and cannot be switched off in our systems.
What essential cookies do
Essential cookies help with:
· Ensuring website security and preventing misuse
· Enabling form submissions (such as joining our waiting list)
· Maintaining basic website functionality and performance
These cookies do not:
· Track your browsing activity across other websites
· Collect information for advertising or marketing purposes
· Identify you personally beyond what is necessary for the service to function
Managing cookies
Because these cookies are essential, they are set automatically when you use our website. You can still manage or delete cookies at any time through your browser settings. Please note that disabling essential cookies may affect how the website functions.
For more information about cookies and how to manage them, you can visit:
https://www.allaboutcookies.org


[bookmark: _ufx76rnue6ee]Children's Privacy
The Vilij is designed for adults (e.g. parents, grandparents, foster parents, adopters and carers) supporting S.E.N.D. children. We do not knowingly collect data from anyone under 18. If you believe we've collected data from a child, please contact us immediately at info@thevilij.co.uk

[bookmark: _70ipxz5oposq]Changes to This Policy
We may update this privacy policy from time to time. When we do, we'll:
· Update the "Last Updated" date at the top
· Notify waiting list members via email if there are significant changes
· Post the updated policy on our website

[bookmark: _a7bky3s9vqti]Contact Us
If you have any questions about this privacy policy or how we handle your data:
Email: info@thevilij.co.uk
Address: 236 Tunstall Road, Stoke-On-Trent, ST8 7PX.


This privacy policy is intended to meet the requirements of UK GDPR and the Data Protection Act 2018
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