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Platform Solution

Digital 
Medical 
Home™

Recuro’s platform solution 
evolves healthcare from a 
reactive, disease-focused 
model to a personalized, and 
proactive system.

NextGen Care 
Services

VPC -  Core

Virtual Behavioral Health

Virtual Urgent Care

VPC -  Enhanced

Integrated 
Benefits

Condition Management

Health Advocacy

Companion Care

On Demand Counseling

Digital First 
Platform

Reduce Claim Costs

Improve Patient Outcomes

SAAS Enabled

Vendor Integration

info@recurohealth.com | 844.979.0313 | www.recurohealth.com | Scan QR Code

mailto:info@recurohealth.com
http://www.recurohealth.com/


Complete 
Care

NextGen Care

Preventative Care 
Model by Recuro
A comprehensive and integrated 
preventative care model with primary 
care, behavioral health, and genomics 
to enable precision medicine.

Optional genetic testing 
focuses on 

pharmacogenomics 
(PGx) and hereditary 
disease risk to tailor 
treatment to each 

person’s unique needs.

Powered by 
Genomics

A population health 
care model designed 

to improve health 
outcomes, reduce 
medical spend, and 

deliver top-tier 
member satisfaction.

Value-Based

Bringing together 
the best of 

preventative care, 
with a coordinated 
model that includes 

primary care and 
behavioral health.

Integrated

Product Highlights

�
Dedicated 
Physician

�
Primary Care 
Services

� At-Home Labs

� Genomics

�

Integrated 
Behavioral 
Health

�
Chronic Care 
Management

�
Health Risk 
Assessment

�

Electronic 
Prescription 
Ordering

�
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Product Details

Sample Conditions 
Treated

Dedicated Physician
Integrated, team-based care 
model with a Primary Care 
Physician ‘quarterbacking’ 
patient needs.

At-Home Labs
Lab tests are delivered to 
patients’ doorsteps, easily 
returned to the lab in prepaid 
packages.

Genomics
Optional, targeted genetic 
testing to tailor medications 
(PGx) and identify elevated 
risk for hereditary conditions.

Did you know?
Targeted pharmacogenomic 

(PGx) testing can deliver up to 
a 6:1 ROI by identifying the right 

antidepressant, the first time.

 Prediabetes / Diabetes
 Hypertension
 High Cholesterol
 Obesity Management
 GI Tract Issues
 Respiratory Illness
 Depression
 Anxiety

Chronic Care Management
Care teams identify and 
manage chronic conditions 
on an ongoing basis.

Health Risk Assessment
A comprehensive risk 
assessment covers physical 
and behavioral health, lifestyle, 
and other areas.

Electronic Prescription 
Ordering
Prescriptions are 
immediately sent to the 
patient’s preferred pharmacy 
for easy pickup.

Urgent Care
24/7 urgent care access is 
included.

Integrated Behavioral Health
Coordinated behavioral health 
model, with therapy, 
psychiatry, and coaching.

Digital 
Medical 
Home

NEXTGEN CARE

BENEFITS

UP TO

6:1
PGx ROI
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Primary Care Services
Annual wellness exam, health risk assessment review, screening 
and genomics lab review and recommendations, follow-up visits, 
care plan development and ongoing support, chronic condition 
management, post-visit lab ordering and review, and specialist 
coordination.
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Coordinated
If needed, urgent 
care can seamlessly 
transition to 
Recuro’s ongoing 
virtual primary care 
to improve patient 
health and preempt 
future issues.

Product Highlights

24/7 Acute 
Care Access
24/7 access to board-certified doctors for treatment 
of common medical concerns with ongoing 
communication with your doctor.

NextGen Care

Convenient
Patients can see a 
board-certified 
physician wherever 
they are, whenever 
they need it.

Personalized
Patients receive 
treatment plans 
based on their 
unique needs and 
can ask follow-up 
questions to their 
doctors after the 
visit, free of charge.

Virtual 
Urgent Care

24/7 Access Multi-Channel 
Options

Consult 
Transcription

Primary Care 
Coordination

Integrated 
Prescriptions
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Product Details

Conditions 
Treated

24/7 Access
Recuro physicians are 
available whenever our 
patients need them, day or 
night.

Multi-Channel Options
Live video, phone, and 
messaging options let each 
patient receive care the way 
they like.

Integrated Prescriptions
Prescriptions are 
immediately sent to the 
patient’s preferred pharmacy 
for easy pickup.

Consult Transcription
Consults can be recorded 
and transcribed, allowing 
patients continuous access 
to information.

Primary Care Coordination
Primary care and behavioral 
health can be integrated with 
urgent care.

Did you know?
The average wait time for an 
urgent care consult is only 10 

minutes.

10

 Acne /  Rashes
 Allergies
 Cold /  Flu /  Cough
 GI Issues
 Ear Problems
 Fever /  Headache
 Insect Bites
 Nausea /  Vomiting
 Pink Eye
 Respiratory Issues
 UTI’s /  Vaginitis
 And More

Minutes

Digital 
Medical 
Home

NEXTGEN CARE

BENEFITS
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Colaborative 
Mental Wellness
Comprehensive behavioral health care 
from therapy and counseling to 
psychiatry and medication 
management.

NextGen Care

While today 
behavioral healthcare 
is difficult to access 

for so many, at 
Recuro it is available 

and affordable.

Accessible

Pharmacogenetic 
(PGx) testing ensures 
the right behavioral 
health medication is 
prescribed, the first 

time.

Targeted

Primary care and 
behavioral health 

doctors collaborate 
closely to ensure 

coordinated 
treatment plans that 
care for the whole 

patient.

Holistic

Product Highlights

Virtual
Behavioral 
Health

Psychiatry

Therapy and 
Counseling

Health Risk 
Assessment

Risk 
Stratification

Integrated 
Prescriptions

PGx Testing

Integrated Lab 
Testing

Primary Care 
Coordination
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Did you know?
Behavioral health visits are 

available within 48 hours, far 
more accessible than other 

options.

48
Hours

Product Details
Psychiatry
Psychiatry and behavioral 
health medication 
management.

Therapy and Counseling
Therapy and counseling 
services from social workers 
and psychologists.

Risk Stratification
Analytics to identify those 
most at risk of behavioral 
health challenges to 
proactively engage and treat.

Integrated Prescriptions
Prescriptions are 
immediately sent to the 
patient’s preferred pharmacy 
for easy pickup.

PGx Testing
Pharmacogenetic testing to 
personalize the right medication 
and dosage for each patient, 
based on their genes.

Primary Care Coordination
Primary care and behavioral 
health can be integrated to 
provide holistic patient care.

Health Risk Assessment
Behavioral health-focused 
risk assessment including 
depressing and anxiety.

Integrated Lab Testing
Post-visit lab testing where 
needed, integrated within the 
Recuro platform.

 ADHD /  ADD
 Anger Management
 Anxiety
 Bipolar Disorder
 Sleeping Disorders
 Smoking Addiction
 Substance Abuse

Conditions Treated
 Depression
 Stress
 Eating Disorders
 Grief & Loss
 PTSD
 OCD
 And More

Digital 
Medical 
Home

NEXTGEN CARE

BENEFITS
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Support for Everyday 
Cha lenges
Compassionate counseling for 
individuals with personal, family, 
and work-related concerns, so 
they are supported when 
navigating life’s challenges.

Integrated Benefits

Financial & Legal 
Guidance

Legal and financial 
experts are available, in 

addition to in-app 
calculators for 

budgeting, loans, 
mortgages, and more.

Mental Wellness 
Counseling

Providing confidential, 
professional 

counseling sessions 
for a wide variety of 

concerns.

Flexible Support for 
Most Needs

Access to guidance 
and resource 

referrals, whether an 
individual is a new 
parent, a caregiver, 

selling their home or 
needs legal advice.

Product Highlights

Unlimited 
Consultations

Financial 
Planning Advice

Legal 
Assistance

Family Support 
Assistance

Strict 
Confidentiality

On-Demand 
Counseling

info@recurohealth.com | 844.979.0313 | www.recurohealth.com | Scan QR Code

mailto:info@recurohealth.com
http://www.recurohealth.com/


Product Details
Virtual Consultations
Supporting individuals on 
topics such as anxiety, grief, 
depression, marital issues, 
and stress

Digital 
Medical 
Home BENEFITS

NEXTGEN CARE

Anxiety
Cognitive therapy, medication 
recommendations and more.

Depression
Psychotherapy and medication 
options are effective treatments.

Grief /  Loss
Talk therapy and coping strategies 
promote healthy healing.

Marital Issues
Counseling for navigating difficult 
challenges for couples.

Stress & More
Managing stress through multiple 
avenues and supporting other 
mental-heath challenges.

Legal Assistance
Free over the phone or face- 
to-face legal consultations.

Family Support Assistance
Consultations and referrals 
for everyday issues such as 
dependent care, auto repair, 
pet care, and more.

Face-to-Face Referrals
Set number of in-person 
visits with a licensed 
behavioral health clinician

81%

Did you know?
EAP counseling has helped 

improve outcomes for 81% of 
users with depression.

Financial Planning Advice 
Expert financial planning and 
consultation services.
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Custom 
Packages
Your Products Include:

Summary & Pricing

Group Pricing

$30
/month

Virtual Primary 
Care

Virtual 
Behavioral Health

Virtual Urgent 
Care

 Dedicated, board-certified Primary Care Physician

 Virtual Behavioral Health Counseling and Therapy

 24/7 Access to Virtual Urgent Care

Integrated & Additional Benefits

 Condition Management

 Rx, Labs, and Imaging

 Health Risk Assessment 
and Care Stratification

 Behavioral Health 
Counseling and Therapy

 At-Home Labs

 Genomics Testing

Product Details
NextGen Care Services
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Benefits
Plan 
Pricing
See to the right for all-inclusive 
pricing for your benefits plan.

Utilization Threshold: 50%

*If the contracted Utilization Threshold is 
exceeded, then a fee for service will apply/be 
due for consultations provided to Members in 
excess of the Utilization Threshold.

Recuro 2023
V P C  ( C o m p l  e t e  C a r e ) 

Dedicated Physician: patients can choose a consistent provider 
who meets their needs and preferences

At-Home Labs: lab tests are delivered to patients’ doorsteps, easily 
returned to the lab in prepaid packages. Two included lab test with no 
fee, then $60 fee for additional labs 
Primary Care Services: annual wellness exam, health risk 
assessment review, screening lab review and recommendations, 
follow-up visits, care plan development and ongoing support, 
chronic condition management, post-visit lab ordering and review, 
and specialist coordination. Dependents: dependents aged 13+ have full 
access; dependents under the age of 13 do not have access
Genomics: optional, targeted genetic testing to tailor medications 
(PGx) and identify elevated risk for hereditary conditions. One 
included test, then $100-$120 for additional tests.
Integrated Behavioral Health: coordinated behavioral health model, 
with therapy, psychiatry, and coaching Psych - Fee For Service: $200 
initial /$125 subsequent; Therapy sessions with LCSWs or MFTs No member 
consult fees for first three visits, then $75 member consult fees
Electronic Prescription Ordering: prescriptions are immediately 
sent to the patient’s preferred pharmacy for easy pickup

Health Risk Assessment: a comprehensive risk assessment covers 
physical and behavioral health, lifestyle, and other areas

Integrated Urgent Care: 24/7 urgent care access is included in the 
primary care solution. $0 unlimited for the whole household.

Chronic Care Management: care teams identify and manage 
chronic conditions on an ongoing basis

Assumes 50% utilization on VPC, unlimited $0 consult fee for VPC, VBH, 
VUC

TOTAL  10-100 Lives $24.00 PEPM

TOTAL  100-200 Lives $18.00 PEPM

TOTAL 200-500 Lives $15.00 PEPM

TOTAL 1K-5K Lives $13.50 PEPM

TOTAL 5K-10K Lives $12.50 PEPM

TOTAL 10K+ Lives $12.00 PEPM

2100 N Greenville,
Richardson, TX 
www.recurohealth.com 
844.979.0313

O N  -  D EM  A N D  C O U N S EL I N  G

Virtual Consultations: supporting individuals on topics such as 
anxiety, grief, depression, marital issues, and stress

8 Face-to-Face Referrals: 8 free virtual or in person visits with a  
licensed behavioral health clinician per member of the household, 
Per issue. Unlimited $0 copay telephonic access 24’7 ( Call, text, 
chat or email).
Financial Planning and Legal Assistance: The Legal Consultation 
service gives each employee/family member unlimited telephonic 
access to an attorney. It also includes one free 30 minute in-person 
consultation.
TOTAL - PEPM $30.00 PEPM
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Thank 
You

Recuro Health

Contact Us:
Colby Thatcher Sales Director 
Colby.Thatcher@recurohealth.com 
813.955.5094
Raleigh, North Carolina

Headquarters:
2100 N. Greenville, Richardson, 
TX www.recurohealth.com
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