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Step-by-step Mailgun Setup - HostGator
Domain Setup

2. Check your email inbox to verify the email address

Account Verification

Howdy,

Thank you for choosing Mailgun! Please confirm your email address by clicking the
link below. We'll communicate important updates with you from time to time via

email, so it's essential that we have an up-to-date email address on file

Verify your email address

If you did not sign up for a Mailgun account, you can simply disregard this email,

Happy Emailing!

The Mailgun Team
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@ signup.mailgun.com

@ mailgun

by sinch

Account Verification

To prevent abuse, Mailgun requires you to verify your account through the use of SMS. Please select your country and ente
number to generate an authorization code that will be sent to you instantly. If you already have an authorization code, click

Mobile Phone Number

- v

Send Verification Code

3. Login to Mailgun, Click on Sending > Add New Domain

Domains

Name & Accepted{Aug) 2 Dalivered(Aug) % Baunced(Aug) = Ipe

i

sandbox6dl1fcZecd438841bl1alde322caff52b3f. mailgun.org a 000k 0.00% 00

4. If your domain is companyname.com, you can either set up the main domain
or subdomain with Mailgun.

A. Main domain:
If you are adding the main domain,

Subdomain:
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* To set up the subdomain with Mailgun, you can type
ANYTHING_HERE.companyname.com
o Examples:
* mg.companyname.com
= replies.companyname.com
» supportcompanyname.com

B. Please set up the domain or subdomain under US, not EU. not EU. not EU.

C. Click on Add domain

ctoalldomains  Add new domain

Domain name*

[I |
jDomam region @

us
(0w ],

EU

> Advanced settings (DKIM)
~ ] i

The next screen that you're taken to will ask you to add DNS records to your

domain. Leave this screen open for the next step.
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DNS records Ooman | westrocs ek com v m

>
Sending reosnds ke
Type Hmlun-. e i Enter this value Cument vaiue
¥T Iestckocs Fryexamy ple com U e ina L
Ty pic._domalnky testoes mysssmpts.com
Reosving recorde

cords biam info on WX hoonds

Type Hastmame Fricetty Enter this value. Cusrent value
] testocs myEsample.com " a.satlpun.arg
HE tesbdocs myevam| ple.com 0 oot
Tracking reconds
Tioe Hastrame [Enter this value Current yulse

5. Now log in to your DNS records based on where you get the domain and add
the 5 DNS records.

To add the 1st TXT record

DOMAINS

@ Zone Editor
LY

DiNS converts domain names into computer-readable IP addresses. Lise this feature to manage DNS zones. For more information, read the documentation.

Domains

Dizplaying 1 to: 1 oot of 1 tem

o~

example.com | + A Record
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1. Log in to cPanel.
2. Look for the Domains section, then click Zone Editor.

3. On the next page, Locate your domain in the Zone Editor section, then click its
Manage button.

4. Click Manage to view the domain's complete set of DNS records.

5. Click the +Add Record button and select Add "TXT" Record

@ Zone Editor
Y

DNS converts domain names into computer-readable IP addresses. Use this feature to manage DNS zones. For more information, read the documentation,

Zone Records for “example.com”

ter by name Q
Filter: m A AAAA  CNAME  MX T Displaying 1 to 50 out of 70 items
—_— 4 AddRecord -~ (-89
g q
Name TIL Class  Type Record Add A" Record
Add "AAAA" Record —_—
example.com. 14400 IN A 108.167.143.109 Add “CAA" Record ate |
Add “CNAME Record
localhost.example.com. 14400 IN A 127.0.0.1 Add “DMARC" Record  zte
Add “MX" Record
Priority: 0 ] : &1
example.com. 14400 IN X _ry Add “SRv” Record bte |
Destination: mail.example.com B
Add “TXT" Record
mail.example.com. 14400 IN A 108.167.143.109 Z Edit 5 Delete
Clas: Ve Record 15
( A ) 14400 N T v B ]

A. Name: Different for everyone, DO NOT INCLUDE THE ROOT DOMAIN

» Depending on the subdomain you are trying to set up, if you are trying to set up
o mg.companyname.com The host name will be mg
o replies.companyname.com The host name will be replies
* If you are setting up a main domain like companyname.com, the host name will be @

B. Record: Same for everyone

paste the following record

v=spf1 includezmailgun.org ~all



https://portal.hostgator.com/hosting/cPanel/sso-redirect?redirect=/frontend/paper_lantern/
https://mg.companyname.com/
https://replies.companyname.com/
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DNS records

Sending records

required to send and receive email with M

Type Hostname Enter this value

T mail. yourdomain.com

k=rsa; p=MIGIMABGCSqGSIb3DQEBAQUAAAGNADCE QKB
CnOyQyohgxvoVmlTMe2 JFM30epYdodAeub+@bSAXIBGAF
TXT mx._domainkey mail.yourdomajn.com tVEqql7ejUm7yVeXRhGAK2ZHPIT39/D722 eWb L VnaSwnl
Po9QI44bF 1D9wpyomiw2wH7HDODLF t IX4ZcbFuGOXW1l6
LpY@3UyLEyO6LDEdXUARZGMZY rGyVXWIDADAB

C. Click on Add Record

To add the 2nd TXT record

Click the +Add Record button and select Add "TXT" Record again

@ Zone Editor
&

DNS converts domain names into computer-readable 1P addresses. Use this feature to manage DNS zones. For more information, read the documentation.

Zone Records for “example.com”

ter by name Q
Filter: m A AAAA  CNAME  MX T Displaying 1 to 50 out of 70 items
c— .-
Name TTL class  Type Record Add A" Record
Add “AAAA" Record _—
example.com. 14400 IN A 108.167.143.109 Add “CAA" Record T|
Add “CNAME" Record e
localhost.example.com. 14400 IN A 127.0.0.1 Add “DMARC" Record J
Add “MX" Record
Exampls.Com T i M ;:g&?:[?on: mail.example.com Add RV Retord :|
mail.example.com. 14400 IN A 108.167.143.109 # Edit 5 Delete

Class ype Record

G ) oo I [ (5

A. Name: it's a bit tricky but the key here is to copy everything from the beginning
until the subdomain part, DO NOT INCLUDE THE ROOT DOMAIN

**Everyone's 2nd TXT record Host Name and record is different
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Examples: copy the highlighted part ONLY

Type Hostname Enter this value

« TXT helpdesk.gohighlevel.com v=spfl include:mailgun.org ~all m]

k=rsa; p=MIGTfMAQGCSqGSIb3DQEBAQUAA4
GNADCB1iQKBgQDjnVxPDdSPFpnRMGfUO7fn5
b4Ev6ZqDaQbDL25GHzI5KMoN13A/9e4EHUg

« TXT mx._domainkey.helpdesk.gohighlevel.com Bm3wNBj FAT4WTyWwagWa/UuDGN20BJcdPtP
ZKbfcswnHfpKuOe7wdWR7hFFNzSx1YbdDFI
GzQo151Lxbmsb1vENY4FE/PPoAcMRtW8qzo
PjwUxIgJQIDAQAB

DKIM

You can create up to 3 DKIM keys per domain.

Status Hosthame

Active mailo._domainkey.funnelsmail.com
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Example 1 using subdomain:

Copy mx._domainkey.helpdesk as the host name

Example 2 using main domain:

Copy mailo._domainkey as the host name

B. Record: different for everyone

Head back to Mailgun and Copy the 2nd TXT record here highlighted in the
screenshot below

Record: paste the 2nd very long copied TXT record here

Jomain sett DNS records
Sending records

Al are required to send and receive email with M

Type Hostname Enter this value

™ vespfl include:sailgun.org ~all
mail.yourdomain.com

k=rsa; p=MIGIMARGCSQGSIbIDOEBAQUAAAGNADCE L(OKB
CnOyQyohgxvoVmlTMe2 IFM3DepYdodAeub+@bSAXABGAF
T mx._domainkey. mail yourdomajn.com tVEqql7ejUm7yVeKRhGAKZHPIT39/0722 j eWb LVnaSknl
Po90I44bF fD9wpyomiw2wH7HDODBF t IX4ZcbFUGOXW1I6
LpY3UyLEY0ELDEdXUARZGMZY rGyVXWIDADAB

C. Click on Add Record

To add the 1st MX records
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Receiving records

ds are recommended for all domains, even if you are only sending messages. Unless you already have MX records for
pdate the following r ;. More info on MX records

Type Hostname Priority Enter this value
hx mail.yourdomain.com 10 mxa. madlgun.org
X mail.yourdomain.com 10 mxb. mailgun.org

Click the +Add Record button and select Add "MX" Record

@ Zone Editor
%

DNS converts domain names Into computer-readable IP addresses, Use this feature to manage DNS zones. Far more Information, read the d

Zone Records for “example.com”

Q
Filter: m A AAn AME v z Dizplaying 1 to 50 out-of 70 itams
SRS, 4 AddRecord - -
Class Record Add “A" Record
T sljy] 4200 A 4 =4
host.example.com. 4400 Add "DMA ord {

riority: O
examole.com. MX P i

If-you have a Gsuite account to capture' incoming emails for the main domain.
Make sure you are using a subdomain for Mailgun. Check out Can | Use the Same

Domain Name for Mailgun and for Google Apps (Or Another Email Server)?

Zone Records for "example.com”

[ Q
Filter x|
Name 11} Class Type Record Actions o
Destination C D

A. Name: Different for everyone



https://help.mailgun.com/hc/en-us/articles/203357040-Can-I-Use-the-Same-Domain-Name-for-Mailgun-and-for-Google-Apps-Or-Another-Email-Server-
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Depending on the subdomain you are trying to set up, if you are trying to set up
mg.companyname.com The host name will be mg
replies.companyname.com The host name will be replies

If you are setting up a main domain like companyname.com, the host name will
be @

B. Priority is 10 which is also same for everyone no matter what domain you are
trying to set

C. Destination: Same for everyone
paste the following data mxa.mailgun.org

E. Click on Save Record

To add the 2nd MX records

Click the +Add Record button and select Add "MX" Record

This time we need to add another record for mxB.mailgun.org

@ Zone Editor
LY

DNS converts domain names Into computer-readable IP addresses. Use this feature to manage DNS zones, For more information, read the documentation

Zone Records for “example.com”

Filter: [ y : Displaying 1 to 50 out 6 70 Fers

Priority: 0


https://mg.companyname.com/
https://replies.companyname.com/

MailGun Setup - HostGator Domain Setup

Zone Records for "example.com”
[ Q

Filter e |

Class Type Record Actions o

G - T B =

Destination C D

A. Name: Different for everyone

Depending on the subdomain you are trying to set up, if you are trying to set up
mg.companyname.com The host name will be mg

replies.companyname.com The host name will be replies

If you are setting up a main domain like companyname.com, the host name will
be @

B. Priority is 10 which is also same for everyone no matter what domain you are
trying to set

C. Destination: Same for everyone
paste the following data mxb.mailgun.org

E. Click on Save Record

To add the CNAME record

Tracking records

ary for tracking opens, clicks, and unsubscnibes

Type Hostname Enter this value

CNAME email. mail.yourdomain.com mailgun.org



https://mg.companyname.com/
https://replies.companyname.com/

MailGun Setup - HostGator Domain Setup

Click the +Add Record button and select Add "CNAME" Record

@ Zone Editor
h

DNS converts domain names into computer-readable IP addresses. Use this feature to manage DNS zones. For more information, read the

Zone Records for “example.com”

a
Filter: m A 5 M Displaying 1 to 50 out of 70 items
Class
oo
Priority: 0
Na T Class pe Recore C Actions
(.r\ ) 14400 IN CNAME « [ B ] II

A. Name: Different for everyone

Head back to Mailgun to copy the host name, it's a bit tricky but the key here is to
copy everything from the beginning until the subdomain part, DO NOT copy the
main domain

Depending on the subdomain you are trying to set up, if you are trying to set up

e mg.companyname.com The host name will be email.mg
¢ replies.companyname.com The host name will be email.replies

If you are setting up a main domain like companyname.com, the host name will
be email
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Tracking records

iry for tracking opens, clicks, and unsubscribes

Type Hostname Enter this value
v DO NOT COPY ROOT DOMAIN
CNAME ourdomam com mailgun.ory

Copy this part
B. Record: Same for everyone
paste the following data mailgun.org
C. Click on Save Record

Now that you have added 5 records, Go back to Mailgun and click on Verify DNS
Settings

Click the same button to Verify DNS Settings again if some records are still not
showing the green checkmark

Type Hattname Praeity Enter Thia Va s Cumrent Vahum

Once you add all the DNS records and verify, you can grab the Mailgun API Key -
Where to Find in Mailgun & Put in HighLevel



https://help.gohighlevel.com/en/support/solutions/articles/48000981682

