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Step-by-step Mailgun Setup - Google
Domains

1. Sign up for Mailgun.com

2. Check your email inbox to verify the email address

Account Verification

Howdy,

Thank you for choosing Mailgun! Please confirm your email address by clicking the
link below. We'll communicate important updates with you from time to time via

email, so it's essential that we have an up-to-date email address on file

If you did not sign up for a Mailgun account, you can simply disregard this email.

Happy Emailing!

The Mailgun Team



https://signup.mailgun.com/new/signup
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@ signup.mailgun.com

@ mailgun

by sinch

Account Verification

To prevent abuse, Mailgun requires you to verify your account through the use of SMS. Please select your country and ente
number to generate an authorization code that will be sent to you instantly. If you already have an authorization code, click

Mobile Phone Number

- v

Send Verification Code

3. Login to Mailgun, Click on Sending > Add New Domain

Domains

Name & Accepted{Aug) 2 Dalivered(Aug) % Baunced(Aug) = Ipe

i

sandbox6dl1fcZecd438841bl1alde322caff52b3f. mailgun.org a 000k 0.00% 00

4. If your domain is companyname.com, you can either set up the main domain
or subdomain with Mailgun.

A. Main domain:
If you are adding the main domain,

it should not be used with Gsuite, or any other email provider



https://help.mailgun.com/hc/en-us/articles/203357040-Can-I-Use-the-Same-Domain-Name-for-Mailgun-and-for-Google-Apps-Or-Another-Email-Server-
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Subdomain:

* To set up the subdomain with Mailgun, you can type
ANYTHING_HERE.companyname.com
o Examples:
= mg.companyname.com
= replies.companyname.com
= supportcompanyname.com

B. Please set up the domain or subdomain under US, not EU. not EU. not EU.

C. Click on Add domain

to all don Add new domain

Domain name*

I |
jDomain region @

Us
(0w ],

EU

> Advanced settings (DKIM)

Il

5. Now log in to your DNS records based on where you get the domain and add
the 5 DNS records
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* Log in to domains.google.com
¢ Click into the domain you are trying to set up
o Click DNS on the left panel, we are going to add 5 DNS records

Copy the first TXT record here v=spf1 include:mailgun.org ~all

2. Add DNS records for sendim "1

Type Hostnama Enter This Value Current Value

mx._damainkey mg webuckner com

Type Hostname Priority Enter This Valus Current Valua

gun.org

3. Add DNS records for tracking

Type Hostname Enter This Value Current Valus

[hAME emall mg webuckner,com satlgu.org

To add the 1st TXT record

Host name:

» Depending on the subdomain you are trying to set up, if you are trying to set up
o mg.companyname.com The host name will be mg
o replies.companyname.com The host name will be replies
* If you are setting up a main domain like companyname.com, the host name will be @

Type: Select TXT from the dropdown

Data: we will paste the first copied TXT record here v=spf1 include:mailgun.org ~all


https://domains.google.com/
https://mg.companyname.com/
https://replies.companyname.com/
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& All my domains

Resource records @ Export DNS records
noedewn.solar
= Resource records point to the services your domain uses, including web and email services. Leam maore ghaul resource records
OF  Domain overview
@ Registration settings Custom records
Mo records added
=
B DNS
Bl Website Host name Type T Data

1

2
B Raports (e.g.replies )| wee - || se0 |(v=spf1 include:mailgun.org ~ajl @

Email

f Add mare to this record

Security 3
O Create new record Cancel

Q, Getanew domain

Google Waorkspace

nodown.solar/MX, nadown solar/SPF, and 2 more

Don't click save yet, 4 more new records to add

Once you are done with the 1st record, click Create new record

To add the 2nd TXT record

Host name:

it's a bit tricky but the key here is to copy everything from the beginning until the
subdomain part, do not copy the main domain

2. Add DNS records for sending

Type Hostname Enter This Value Current Value

TA1T mg.webuckner, com

don't copy the root domain

Examples: copy the highlighted part

Example 1 using subdomain
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Type Hostname Enter this value

< TXT helpdesk.gohighlevel.com v=spfl include:mailgun.org ~all a

k=rsa; p=MIGfMAQGCSqGSIb3DQEBAQUAA4
GNADCB1QKBgQDjnVxPDdSPFpnRMGfUO7fn5
b4Ev6ZqDaQbDL25GHzI5KMoN13A/9e4EHUg

« TXT mx._domainkey.helpdesk.gohighlevel.com Bm3wNBj FAT4WTyWwagWa/UuDGN20BJcdPtP
ZKbfcswnHfpKuOe7wdWR7hFFNzSx1YbdDFI
GzQo151Lxbmsb1vENY4FE/PPoACMRtW8qzo
PjwUxIgJQIDAQAB

Example 2 using main domain:

DKIM
You can create up to 3 DKIM keys per domain.

Status Hostname
Active mailo._domainkey.funnelsmail.com
m]

Type: Select TXT from the dropdown
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Data: we will paste the second long TXT record here

& Allmy domains mailo _domainkey. supp TXT - 3600 k=rsa, m
art p=MIGIMANGCSqGSIbIDOEBACUAAAGNADCEIOKBgO

CuFZoRoTMKIDHVyTgpbxHuznwYiU+WIThbefMT4ua+
mHCzXUehN8gKv+pFhgEdUabXhKgXAIMITOXwWDTIT]

o= n e SeNaPI0Ce/7owaUhbSWZwa dTVpRFDLZ zqUyHZ 2]BA

b e eGODhh6VTzEGV+YWIT237SEHBNA/YD2K S melg50tx

@ Registration settings JeXAQIDAQAE

E DNS Add more to this record

To add the MX records, click Create new
record

Host name:

Depending on the subdomain you are trying to set up, if you are trying to set up
mg.companyname.com The host name will be mg

replies.companyname.com The host name will be replies

If you are setting up a main domain like companyname.com, the host name will
be @

Type: Select MX from the dropdown

Data: paste the following data

o Copy and paste 10 mxa.mailgun.org
¢ Click +Add more to this recordCopy and paste 10 mxb.mailgun.org

support MX v 3600 10 mxb.mailgun.org 0 |

[ Prionty and mail server (like 10 mail example.com) Q‘

——*[ <+ Add more to this record ]

To add the CNAME record, click Create
new record



https://mg.companyname.com/
https://replies.companyname.com/
https://mxa.mailgun.org/
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Host name:

Depending on the subdomain you are trying to set up, if you are trying to set up
mg.companyname.com The host name will be emailmg

replies.companyname.com The host name will be emailreplies

If you are setting up a main domain like companyname.com, the host name will
be email

Type: Select CNAME from the dropdown

Data: copy and paste mailgun.org

@ Registration setting support TXT - Ja00 “y=5pf1 include:mailgun.org ~all @
H ons

+ Add more to this record
BNl wWebs
[ Reports support MX - 3600 10 mxb.mailgun.org 0 ]
F Email 10 mxa.mailgun.org (%]
O Security + Add more to this record
Q, Getanew domain amall.support CNAME - 3600 [ mailgun.ord | o

Create new record Cance! m

B Send feedback

Now that you have added 5 DNS records, click SAVE!
Go back to Mailgun and click Verify DNS Settings

Click the same button to Verify DNS Settings again if some records are still not

showing the green checkmark



https://mg.companyname.com/
https://replies.companyname.com/
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! MX re
Type Hostname Priority Enter This Value Current Value
M1 SUPROrt.nodown solar 1 s . mal Lgun, org
Jpport )
3. Add DNS records for tracking Collapse ~
Type Hostname Enter This Value Current Value
CMAME emall support. nodown. solar SN0y

4. Wait for your domain to verify Collapse

Once you add all the DNS records and verify, you can grab the Mailgun API Key -
Where to Find in Mailgun & Put in HighLevel

24-48hrs

Then we could send a test email to see if everything works! Click here to learn How

to send a test email in the Conversation



https://help.gohighlevel.com/en/support/solutions/articles/48000981682
https://help.gohighlevel.com/en/support/solutions/articles/48001208887

