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Siteground Domain Setup

Step-by-step Mailgun Setup - Siteground
Domain Setup

1. Sign up for Mailgun.com

2. Check your email inbox to verify the email address

Account Verification

Howdy,

Thank you for choosing Mailgun! Please confirm your email address by clicking the

link below. We'll communicate important updates with you from time to time via

email, so it's essential that we have an up-to-date email address on file

If you did not sign up for a Mailgun account, you can simply disregard this email.

Happy Emailing!

The Mailgun Team



https://signup.mailgun.com/new/signup
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@ signup.mailgun.com

@ mailgun

by sinch

Account Verification

To prevent abuse, Mailgun requires you to verify your account through the use of SMS. Please select your country and ente
number to generate an authorization code that will be sent to you instantly. If you already have an authorization code, click

Mobile Phone Number

- v

Send Verification Code

3. Login to Mailgun, Click on Sending > Add New Domain

Domains

Name & Accepted{Aug) 2 Dalivered(Aug) % Baunced(Aug) = Ipe

i

sandbox6dl1fcZecd438841bl1alde322caff52b3f. mailgun.org a 000k 0.00% 00

4. If your domain is companyname.com, you can either set up the main domain
or subdomain with Mailgun.

A. Main domain:
If you are adding the main domain,

it should not be used with Gsuite, or any other email provider



https://help.mailgun.com/hc/en-us/articles/203357040-Can-I-Use-the-Same-Domain-Name-for-Mailgun-and-for-Google-Apps-Or-Another-Email-Server-
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Subdomain:

* To set up the subdomain with Mailgun, you can type
ANYTHING_HERE.companyname.com
o Examples:
= mg.companyname.com
= replies.companyname.com
= supportcompanyname.com

B. Please set up the domain or subdomain under US, not EU. not EU. not EU.

C. Click on Add domain

o alldomains ~ Add new domain

Domain name*

0 |
jDomain region @

Us
(0w ],

EU

> Advanced settings (DKIM)

& ]C

The next screen that you're taken to will ask you to add DNS records to your

domain. Leave this screen open for the next step.
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i DNSrecods b " e | RS
o
w8 >
IHE »
B Recenig
- Sending recands Colapse A
= Verifcations
nd

Type Hostrame Enter this value Current walue

™ Iestcdocs ymamphe com amip T e biitemal by 1

™ pc._diomainky. tesidocs My empie. com

Rncusiving reconds cakapre

Type Hostrame Pricetty Entar this vale: Cumrent valug
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HE testdocs mysample.com 0 kel iy
Tracking reconds ol
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Tioe Hastrame [Enter this value Current yulse

5. Now log in to your DNS records based on where you get the domain and add
the 5 DNS records.

To add the 1st TXT record

To Add your first TXT record, Log in to Siteground

Go to Site Tools > Domain > DNS Zone Editor

Go To My Account .
DNS Zone Editor
-7 Dashboard
The Domain Name Service (DNS) is a system that translates human-readable domain names into IP addresses. To do
I site that, the DNS reads from the DNS zone file which consists of a number of zone records. Zone records instruct your
domain name where to lock for your site and email, set up domain aliases, add rules or additional information to your
) Security domain.
; eed
P Create New Record
u¥ WordPress A AAAA CNAME MX SRV TXT
5 Domain
Select Name
¥ [ yourdemainname.com G
Subdomains ;
SCTIVECDN
Redirects ere |s an active CDN for the selected domain, meaning that its A and AAAA records cannot be modified. You can manage this

‘5 COM in the CDN tool.

DNS Zone Editor m

£ Email

.ge DNS Records

2 statistics
Type Name Value Actions



https://world.siteground.com/kb/manage-dns-records/#TXT_record_settings
https://login.siteground.com/login?lang=en
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In the Create New Record section

Go To My Account "
DNS Zone Editor
- Dashboard
The Domain Name Service (DNS) is a system that translates human-readable domain names into IP addresses. To do
= site that, the DNS reads from the DNS zone file which consists of a number of zone records. Zone records instruct your
) domain name where to look for your site and emall, set up domain aliases, add rules or additional information to your
() security domain
7. Speed
P Create New Record A
W' WordPress
' ™T
& Domain
Name TTL
Parked Domains B ( Leave empty for root domain ) 24 hours v |
Subdomains Value
]
C (v:spll include:mailgun.org ~all )
Redirects

Y
DNS Zone Editor | EREATE

A. click on the TXT tab
B. Name: different for everyone, DO NOT INCLUDE THE ROOT DOMAIN

» Depending on the subdomain you are trying to set up, if you are trying to set up
o mg.companyname.com The host name will be mg
o replies.companyname.com The host name will be replies
* If you are setting up a main domain like companyname.com, the host name will be @
or leave empty

C. Value: Same for everyone
paste the following record

v=spf1 includezmailgun.org ~all

D. Click on Create

To add the 2nd TXT record

Click on + Add Record again



https://mg.companyname.com/
https://replies.companyname.com/
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Go To My Account

.
DNS Zone Editor
% Dashboard
The Domain Mame Service (DNS) is a system that translates human-readable domain names into IP addresses. To do
= Site that, the DNS reads from the DNS zone file which consists of a number of zone records. Zone records instruct your
domain name where to look for your site and email, set up domain aliases, add rules or additional information to your
5 Security domain.
7 Speed
3 Create New Record A
\' WordPress
“ Domain
Name T
Parked Domains [ Leave empty for root domain ] 24 hours ~
Subdomains , Value
Redirects ( )

~
DNS Zone Editor CARAES l

A. click on the TXT tab

B. Name: it's a bit tricky but the key here is to copy everything from the beginning
until the subdomain part, DO NOT INCLUDE THE ROOT DOMAIN

**Everyone's 2nd TXT record host name and value is different

Examples: copy the highlighted part ONLY and paste it in the Name field

Type Hostname Enter this value

+ TXT helpdesk.gohighlevel.com v=spfl include:mailgun.org ~all a

k=rsa; p=MIGfMAQGCSqGSIb3DQEBAQUAA4
GNADCB1QKBgQDjnVxPDdSPFpnRMGfUO7fn5
b4Ev6ZqDaQbDL25GHzI5KMoN13A/9e4EHUg

s TXT mx._domainkey.helpdesk.gohighlevel.com Bm3wNBj FAT4WTyWwagWa/UuDGN20BJcdPtP
ZKbfcswnHfpKuOe7wdWR7hFFNzSx1YbdDFI
GzQo151Lxbmsb1vENY4FE/PPoACMRtW8qzo
PjwUxIgJQIDAQAB
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DKIM

You can create up to 3 DKIM keys per domain.

Status Hostname
Active mailo._domainkey.funnelsmail.com
]

Example 1 using subdomain:

Copy mx._domainkey.helpdesk as the host name

Example 2 using main domain:

Copy mailo._domainkey as the host name

C. Value: Head back to Mailgun and Copy and paste the 2nd TXT record here
highlighted in the screenshot below
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nain sett DNS records M

Sending records

ire required to send and receive email with M

Type Hostname Enter this value

TxT vespfl include:sailgun.org ~all
mail.yourdomain.com

k=rsa; psMIGIMABGCSqGSTbIDQEBAQUAAAGNADCE (OKE
CnOyQyohgxvoVmlTMe2 IFM3DepYdodAeub+@bSAXABGAF
TXT mx,vdomainkey_mall.yDuI’dOmaJn.Com tVEqql7ejUaTyVeKRhGAKZHP9739/0722 jebb LVnaSkinl
Po9QI44bF fD9wpyom iw2wH7HDODBF t IN4ZcbFUGOXW116
1pY@3UyLEyDELDEdXUARZGMZY rGyVXWIDAQAB

D. Click on Create

To add the 1st MX records

Receiving records

ords are recommended for all domains, even if you are only sending messages. Unless you al

pdate the following r 5. More info on MX records

Type Hostname Priority Enter this value

.mail
X mall.yourdomain.com 10 mxa. madlgun.org

X mail.yourdomain.com 10 mxb. mailgun.org

Click on the MX tab > Select Add your own MX records
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Go To My Account

IR DNS Zone Editor

= site
The Domain Name Service (DNS) is a system that translates human-readable domain names into IP addresses. To do that, the DNS reads
fla! s“u‘."y from the DNS zone file which consists of a number of zone records. Zone records instruct your domain name where to look for your site
and email, set up domain aliases, add rules or additional information to your domain.

' Speed

W' WordPress Create New Record

‘1 Domaln @
IMPORTANT

Parked Domains —
Have in mind that any changes in the records of

_ Switch to Google MX records @ your domain need to prapagate and that may
Subdomains

: take up to 24 hours.

J switch to system default MX records €
Redirects DOMAIN POINTING INSTRUCTIONS

( ) add your own MX records D)

DNS Zone Editor

=1 emall Manage DNS Records
Statistics .
Type Nome value Actions
| Devs
—————————————— A www.yourdomainname.com CDN Record
| TOOLFINDERCMD +K |

If you have a Gsuite account to capture incoming emails for the main domain.
Make sure you are using a subdomain for Mailgun. Check out Can | Use the Same

Domain Name for Mailgun and for Google Apps (Or Another Email Server)?

Create New Record
MX
Switch to Google MX records @

Switch to system delault MX records @

*) Add your own MX records @

Name TTL
[ A ] 24 hours b
Priority Destination
B [ 10 ] [ mxa.mailgun.org ]
» C

D

A. Name: Different for everyone

Depending on the subdomain you are trying to set up, if you are trying to set up



https://help.mailgun.com/hc/en-us/articles/203357040-Can-I-Use-the-Same-Domain-Name-for-Mailgun-and-for-Google-Apps-Or-Another-Email-Server-
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e mg.companyname.com The Host Name will be mg
* replies.companyname.com The host Name will be replies

If you are setting up a main domain like companyname.com, the host name will
be @

B. Priority is 10 which is also same for everyone no matter what domain you are
trying to set

C. Destination: Same for everyone
paste the following data mxa.mailgun.org

D. Click on Create

To add the 2nd MX records

Add another MX record again, this time Destination will be mxbmailgun.org

Create New Record

MX
Switch to Google MX records @
Switch to system delault MX records @
*) Add your own MX records @
Name TTL

[ A ] 24 hours b o

Priority Destination

B [ 10 ] [ rocrrrergeToryl mxb.mailgun.org this time]
N C

D

A. Name: Different for everyone



https://mg.companyname.com/
https://replies.companyname.com/

Siteground Domain Setup

Depending on the subdomain you are trying to set up, if you are trying to set up

e mg.companyname.com The Host Name will be mg
* replies.companyname.com The host Name will be replies

If you are setting up a main domain like companyname.com, the host name will
be @

B. Priority is 10 which is also same for everyone no matter what domain you are
trying to set

C. Destination: Same for everyone
paste the following data mxb.mailgun.org

D. Click on Create

To add the CNAME record

Tracking records

ary for tracking opens, clicks, and unsubscnibes

Type Hostname Enter this value

mailgun.org

CMAME email mail yourdomain.com



https://mg.companyname.com/
https://replies.companyname.com/
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Go To My Account

.
DNS Zone Editor
| Dashboard
The Domain Name Service (DNS) Is a system that translates human-readable domain names into IP addresses. To do
i Site 7 3 that, the DNS reads from the DNS zone file which consists of a number of zone records. Zone records Instruct your
domain name where 1o look for your site and emall, set up domain aliases, add rules or additional information to your
(71 Security domain
" Speed
: Create New Record
B
\\' WordPress
I Domain
Name TTL
B
Parked Domains [ ] | 24 hours
Subdomains (‘ Resolves to
~ ( mailgun.org )
Redirects
DNS Zone Editor
A. Click on the CNAME tab

B. Name: Different for everyone

Head back to Mailgun to copy the host name, it's a bit tricky but the key here is to
copy everything from the beginning until the subdomain part, DO NOT copy the
main domain

Depending on the subdomain you are trying to set up, if you are trying to set up

* mg.companyname.com The host name will be email.mg
* replies.companyname.com The host name will be email.replies

If you are setting up a main domain like companyname.com, the host name will
be email

Tracking records

iry for tracking opens, clicks, and unsubscribes

Type Hostname Enter this value

v DO NOT COPY ROOT DOMAIN

CNAME ourdomam com mailgun.org

Copy this part

C. Resolves to: Same for everyone
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paste the following data mailgun.org

D. Click on Create

Manage DNS Records
®

Type Nome vaiue Actions

Now that you have added 5 records, Go back to Mailgun and click on Verify DNS
Settings

Click the same button to Verify DNS Settings again if some records are still not
showing the green checkmark

Tyroe Hastname [ Enter Thia Va s Current Vahs

Once you add all the DNS records and verify, you can grab the Mailgun API Key -
Where to Find in Mailgun & Put in HighLevel



https://help.gohighlevel.com/en/support/solutions/articles/48000981682

