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What will be the order of Email Provider we will use to send emails?

The order of Email Provider we will use to
send emails:

1. Sub-account Default Provider (Sub-
account view)

¢« = € @& app.gohighlevel.com/vz/location/GCuu900JQr Mx@ke/settings/smtp_service oW P bEETO0 3OO

0C00C

You can rebill Emal

[ahy

& Go Back = connecting your Str

2. Connect stripe account

Settings . .
Email Services

Damain Service Forward Settings

Domain Service £ Add ServicE
You can use your own SMTP services or use the default service

Select Default Provider 7 Edit
s~
@ mailgun
subdomain.gohighlevel.comr ()

gmail Enable Reply Tracking

o~ gmail %)
kate@gohighlevel.com

Sending from a dedicated domain improves the

ikelihood of landing in the inbox

2. Email Settings for Locations (Agency view)

If no default provider is selected at the location level, it will be using the provider
configured in Agency View.

Setting up Mailgun for Locations:
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* You can configure each location with your client's own Mailgun or your mailgun

* We can use the same Mailgun APl and the same domain/subdomain for multiple
locations

* We can use the same Mailgun API and different domains/subdomains for multiple
locations

» We can use the different Mailgun APl and domain/subdomain for multiple locations

* You can also set up a unique domain/subdomain for each location to capture cold
inbound emails. Learn more about Cold Email Inbound Setup here.

Setting up LC email for Locations:

* If you add the custom domain at the agency level, it will be used for all sub-accounts
until you set up a custom domain at the subaccount level. In that case, it will use the
subaccount one as the priority.

e Whatis LC - Email? | want to know more

e How to Migrate My Agency Over to LC - Email

* How to Set Up a Dedicated Sending Domain (LC Email)

* How to set up a Dedicated Sending Domain using GoDaddy (LC Email)

= & app.gohighlevel.comfsettings/email_services - h 7 @ 6= 305 N0 (]

Click here to switch

€ Go Back
You can rebill Email usage (Outbound email, validations, ete.) to your clients by - -
. . ~£. Connect stripe account
A connecting your Stripe account

Settings

Profile

Company Email Services

Team

- Domain Service Location Settings
BEilling
Snapshot Email Settings for Locations

-4 = You can set your own MailGun domain or LeadConnector domain.
Fhone System - Twilio

Email Services
Affiliate & Locations (1 Search by location nami

Custom Menu Link

Location Mame Provider Domain Email Validation

Stripe
APl Keys . . ; ; <] N

s Appointment Mailgun subdomain.gohighlevel.com D &
Compliance
Launchpad Danson £ &
Audit Logs

(]

Importing contacts &



https://help.gohighlevel.com/support/solutions/articles/48001185801-cold-email-inbound-setup
https://help.gohighlevel.com/en/support/solutions/articles/48001220605
https://help.gohighlevel.com/en/support/solutions/articles/48001222501
https://help.gohighlevel.com/en/support/solutions/articles/48001226115
https://help.gohighlevel.com/en/support/solutions/articles/48001237513
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We have a new download feature for email service settings. This option is

especially beneficial for users managing high volume accounts,
easier way to handle your email settings:

Email Services

4 Go Back SMTR Sarvice pealicn Sellings

Settings Email Settings for Locations
iou can set your ovn MatliGun demain or Lead Connector demain

266 Localicns Search by location nama
Location Mame Provider Domain Email Verification
:.f;‘;r;:r zap [—— ‘::lllbl|x.g;.’|l\ig‘:llll‘.'.'|‘.| co =)
4000 5 Semeran Byd LeadGonnector =]

5 Day Challenge

LeadConnectar
Agency Shapshal -

5 Dy Challenge -
Cnbosrding Snapshot

LeadConnector

8 5 86 888

Lo Mt Tewch]

L i 1
Froduct & Dav Updates i g &
Abhinay Office LeadConnectar =]

3. Agency Default provider in Email Services tab (Agency view)

providing an

Go00

Enabike Email Verification for all sub-accounts

= Filters Sl
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(N AR 7

Click here to switch

4 Go Back
& Iz:nc:ﬁnﬂ:abiIluil;nsai'riuseagcec[OOJL:]ttbound email, validations, etc.) to your clients by ) (G e S

Settings cting y P

Profile

Chinty Email Services

Team

e Domain Service Location Settings
Billing
Snapshot Domain Service + Add Service

You can use your own SMTP services or use the default service

Affiliate

Select Default Provider 2 Edit
Custom Menu Link
Stripe

. LeadConnector

mailgun

Compliance

Launchpad mailgun @.
subdomain.gehighlevel.com

Sending from a dedicated domain improves the
likelihood of landing in the inbox.

Audit Logs

 Each new location will inherit the settings based on this configured Mailgun API key.
» We will also use it to send the email verification code

4. LeadConnector Email

If nothing is set up, We will use something similar to this subdomain to send and
receive emails.




What will be the order of Email Provider we will use to send emails?

Test

Kate C <kate+highlevel@gohighlevel.com>

v To: Kate <kate@gohighlevel.com>
Reply-To: Kate+Highlevel <kate+highIevel@[replies.msgsndr.com}

test \

unsubscribe

<1R Reply l;'> Forward




