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How to Disable LC Phone System for your Agency : HighLevel Support Portal

Unfortunately, there is no bulk solution for removing LC Phone from existing sub-
accounts. Each sub-account currently enabled must be manually disabled one by
one.

If you'd like to disable LC Phone from a new Sub-Accounts you create, You can
submit the Disable LC Phone Form here if you want to disable LC phone for a sub-
account.

Before disabling ISV, we will inform you
that:

1. All phone numbers currently in these sub-accounts will be released, but if you
want to keep the phone number, please checkout Moving numbers out of an LC

Phone Sub-account to the client's own Twilio account

2. This step is irreversible

If you are good with the above two points

let us know, so we will move the subaccount to the new Twilio account with the

information here:



https://link.gohighlevel.com/widget/form/ItLl5XOY2IQcSI8iDkiR
https://help.gohighlevel.com/en/support/solutions/articles/48001240107
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Sub-Account ID:
Click on Location Settings > Business Profile to find the location ID
Your own Twilio Account SID to replace:

Your own Twilio Auth token to replace:

How to get the Twilio account SID and auth
token:

1. Once you create your own Twilio account:

2. Click Account > Sub-accounts




How to Disable LC Phone System for your Agency : HighLevel Support Portal

Account v Billing v

Manage account
General settings n
N ) Subaccounts
stomers' use of Twilio and keep it separate from all the ge

Notification preferences

Audit events

Keys & Credentials

AP| keys & tokens

MNeadAantiala

3. Click Create sub-account on the top right
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4. Copy the Account SID and auth token and submit them to the Disable LC Phone

Form here



https://link.gohighlevel.com/widget/form/ItLl5XOY2IQcSI8iDkiR
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e M Ahoy Kate, welcome to Twilio!

Phi MNumbe:
Ve Read our APl documentation
Dig into owr API reference documentation for quickstarts and tutorials, It covers everything from SDKs in
# [0 Messaging

your faverite languages to sample apps for web, i03, and Android.
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Account SID

AC1c38749efc5195000027c352 3104 1c6f iho in a Z-minute video

@ Reter a friend. You'll get $10

If you want to keep the number and you
only need to disable L.C phone for a few
Sub-Accounts

1. Checkout Moving numbers out of an LC Phone Sub-account to the client's own

Twilio account

2. Once Twilio support replies to you that the number has been moved, Please
submit the Disable LC Phone Form here

Did you find it helpful? Yes No
Send feedback

Sorry we couldn't be helpful. Help us improve this article with your feedback.


https://help.gohighlevel.com/en/support/solutions/articles/48001240107
https://link.gohighlevel.com/widget/form/ItLl5XOY2IQcSI8iDkiR

