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Deleting / Resetting a Twilio Number Print

Once you are in the subaccount, click on Settings (bottom left)

Click on Phone Numbers
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Click on the trash icon to remove the number
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Once you confirm by typing  below, Click on Delete Confirm Delete
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If you want to keep/reset the twilio number webhooks, click on NO here so the
number will still exist in your Twilio sub-account.

Otherwise, confirm by typing  below and click on  .Release Confirm Release
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Once you click on NO, 

Click on to add back the Twilio number to the account, this helps to reset the
Twilio number's webhook

Add 

Learn more about Restoring a previously released phone number

Did you find it helpful? Yes No

Send feedback

Sorry we couldn't be helpful. Help us improve this article with your feedback.

https://support.twilio.com/hc/en-us/articles/223183108-Restoring-a-previously-released-phone-number

