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Mobile Apps increase adoption and reduce churn by enabling users (yourself and
your clients) to manage and grow a business from anywhere. This makes the
HighLevel Mobile App a simple and powerful value add to your client services.
Let's not forget how it will help you manage and grow your business.

Below we review the types of mobile apps we have, the differences between the
Desktop and Mobile App, and the Mobile App Core Features. Let's hop in!

TABLE OF CONTENTS

 Types of Mobile Apps
 Mobile Versus Desktop Apps
 Navigating the Mobile App
 Core Mobile App Features
 Feedback or Feature Request for the Mobile Team?

Types of Mobile Apps
The mobile app works together with your desktop app to bring your system with
you wherever you go. We have three types of Mobile Apps.

1.  - Our HighLevel Mobile app with the HighLevel Branding,
everyone can use it including any of your account users. Learn more about the
features below.

HighLevel Mobile App

  | Download the HighLevel Mobile App: Apple Android

https://help.gohighlevel.com/support/solutions/articles/155000001702-mobile-apps-overview#Types-of-Mobile-Apps
https://help.gohighlevel.com/support/solutions/articles/155000001702-mobile-apps-overview#Mobile-Versus-Desktop-Apps
https://help.gohighlevel.com/support/solutions/articles/155000001702-mobile-apps-overview#Navigating-the-Mobile-App
https://help.gohighlevel.com/support/solutions/articles/155000001702-mobile-apps-overview#Core-Mobile-App-Features
https://help.gohighlevel.com/support/solutions/articles/155000001702-mobile-apps-overview#Feedback-or-Feature-Request-for-the-Mobile-Team?
https://apps.apple.com/us/app/highlevel/id1425004076
https://play.google.com/store/apps/details?id=com.gohighlevel&hl=en_US&gl=US&pli=1
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1.  - The LeadConnector Mobile app is a "graylabeled"
mobile app, meaning it is not purposefully linked to HighLevel in any way. Allowing
you to offer the mobile app to your users without breaking the white label (by
attempting to prevent linking back to HighLevel to protect your branding).

LeadConnector Mobile App

  | Download the LeadConnector Mobile App: Apple Android

https://apps.apple.com/us/app/lead-connector/id1564302502
https://play.google.com/store/search?q=LeadConnector&c=apps&hl=en_US&gl=US
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1.  - A paid service HighLevel offers to create a mobile app in
your company branding. Comes with the Core Mobile App Features as well as some
unique features and benefits. 

Whitelabel Mobile App

Learn more here: 
.

How to Promote and Customize Your WhiteLabeled Mobile
App

 .Questions? Speak with our team now: https://speakwith.us/consult

Mobile Versus Desktop Apps
The Mobile App allows you to manage your business on the go! While it has
limited features in comparison with the desktop App, it enables both you and
your users to manage and grow from anywhere. 

https://help.gohighlevel.com/support/solutions/articles/155000000089-how-to-promote-and-customize-your-mobile-app-a-comprehensive-guide
https://speakwith.us/consult
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You will likely encounter limitations on the mobile app that require you to log into
the Desktop App to manage or create. For example, creating a workflow. You can
add someone to a workflow from the Mobile App, however, you cannot create or
change the workflow until you log into your desktop app.

Navigating the Mobile App
When you first enter into the Mobile Apps you will find several menus and
options. Let's review the common menu items on the mobile app. You will see
these menus on nearly every screen on the app, it will allow you to perform the
core features of the mobile app. Let's review them below.

1.  - gives access to Mobile App Profile Settings. Manual Actions,
Invoices, Insights, Tasks and Reputation. You can also log out here.
Left-hand Menu

2.  -  if the user login is a part of multiple Sub-Accounts, this will
let you toggle between them.
Sub-Account Selector

3.  - provides quick access to Notifications, Conversations, Point
of Sale, Calendars/Appointments and Contacts
Button Navigation Menu

4.  - Provides quick actions like making a Call, SMS, sending a
review request, invoices, and more.
Lightning Bolt Icon Menu

5.  - allows for adding a new SMS, Email, Contact, Opportunity, or
Appointment depending on which page you are on. The options change per tab you
are on.

Plus Sign Icon Menu

Download and hop in yourself to explore more!



Mobile Apps Overview

Mobile Apps Overview 

Core Mobile App Features
The mobile app works together with your desktop app to bring your system with
you wherever you go. Some features on the Mobile App require setup or editing
on the Desktop first. Let's review the mobile-specific features below to see what is
possible.
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1.  - See and manage your mobile-specific notifications to help you
manage your business on the go.
Mobile Notifications

2. - Manage your conversations, allowing you to see conversations and
respond from wherever you are.
Conversations 

1. for Inbound & Outbound Messaging in Conversations: Live
Chat, Facebook, Instagram, WhatsApp, Email, and SMS.
Supported Channels 

2.  - Schedule to send an SMS or Email at a specific time
and day in the future.
Schedule SMS or Email

3.  - add a video, image, or file to an SMS or email when
sending.

, the maximum file sending is 25 MB. To send a larger
attachment via email, upload the attachment to a sharable storage area like
Google Drive, then send a sharable link for the recipient to view.

, if 5 MB or lower it will attach. If the SMS attachment is
5MB or higher, we will store the file and then create a shareable link for you.
This can take a moment depending on feel size. After completion, we will
provide the shareable link in your SMS conversation for editing and then
sending.

Add a media attachment

For email attachments

For SMS attachments

4.  - Save time by recording and then sending a voice note.Send Voice Note
3. - Manage and grow your business's reputation.Review Requests

1.  - See your Facebook and Google Reviews from within
your Mobile App.
Facebook and Google

2.  - invite anyone to review your business.Send a Review Request
3.  - thank your reviewers for the honest review and save and

reverse those negative reviews.
Respond to reviews

4.  - begin a dispute to overturn a wrong or inaccurate review.Begin a Dispute
4. - Create and send a new invoice to a client. Stripe must be integrated to use.

Login into the Desktop app to integrate Stripe.
Invoices

1.  - enjoy the ability to send a one-time or recurring
invoice to your customers from the palm of your hand.
One-Time or Recurring

5.  - Create or update an opportunity for a contact. You must have a
pipeline. Login into the Desktop app to create or edit a pipeline or its stages.
Opportunities

6.  - View, create, and manage appointments for your users
or calendars. You must have a calendar created. To create or edit calendar or user
settings, log into your Desktop App.

Appointments & Calendars

7. - Use your mobile app to process sales on the spot. Stripe
must be integrated to use. Login into the Desktop app to integrate Stripe.
Point of Sale ("Tap to Pay")

1.  - See your Tap to Pay Transactions.Transactions
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8. - Manage your contacts on the go.Contact Management
1.  - Add a contact to a workflow you have created.

To create or edit a workflow, log into your Desktop App.
Add to Workflow/Campaign

2.  - Manage contact opportunities. To create or edit a
pipeline or a pipeline stage, log into your Desktop App.
Add or Update Opportunity

3.  - To create a custom field, log into
your Desktop App.
Update Default and Custom Contact Fields

4.  - See and complete tasks assigned to the contact.Contact Tasks
5.  - See and add contact notes for the contact.Contact Notes
6.  - See transactions completed by the contact via the

HighLevel System.
Contact Transactions

7.  - Share the contact details with someone. Shares as a
VCF a common file type that stores and shares contact information into phone
contact lists.

Share Contact (VCF)

9.  - Recieve inbound calls and make outbound calls to your
customers ensuring you never miss a lead or sale.
Full Fledge Calling System

1.  - From within the Desktop App, you can edit
the configurations of your phone number to ring specific users' mobile apps.
Allowing you, your team, or your customers to receive inbound calls to your
HighLevel Phone Number(s).

Inbound Calls to Assigned Users

2.  - after installing the Mobile app, you will gain the ability to
call any of your phone contacts (stored in your phone and not necessarily in
the HighLevel App). To do this, navigate to your phone contacts then press and
hold on a call button. This will give the option to choose your Mobile App to
make the outbound call to a native contact. See the image below as an
example.

Call Native Contacts
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