
User Guide – Create a Smart Behaviour Plan
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From the Directory, select the 
‘Edit’ icon next to the individual 
who you would like to edit or 
create a Smart Plan for.

Click “Update Smart Plan”

The completed incident reports 
will populate key areas of the 
Smart Plan, this can be edited 
for the final Smart Plan.

All the incident information will 
be stored on the system. 
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The Smart Plan will show the all 
the low, medium and high level 
behaviours, what has been tried 
and what could be tried in 
future.

Select which of these you would 
like to appear on the Smart Plan 
by ticking the box next to the 
behaviours and responses.

3



The techniques on this page 
appear from most effective to 
least effective.

You can select the techniques 
staff should try and avoid.

There is also a place to add 
notes.
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Users can then submit the Smart Plan which will be sent directly to key people.
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