Smart Questions to

Ask Your Mortgage Servicer

Be prepared. Ask the right questions. Take control of your situation.

UNDERSTANDING YOUR LOAN

- See this step in >
action on YouTube!

EXPLORING WORKOUT OPTIONS
v

= See this step in >
action on YouTube!

UNDERSTANDING THE PROCESS

Make sure you know what’s
ahead.

What documents do | need to submit, and where?
How long does the review process typically take?
Will collection activity continue while my
application is being reviewed?

Who can | contact to check the status of my

application?
St >

MANAGING MONTHLY PAYMENTS

Ask how to keep things
affordable and safe.

What’s the lowest monthly payment | could
reasonably expect?

Will this include escrow for taxes and insurance?
Can | make trial payments while | wait for final
approval?

Are there any risks to accepting the option you’re

offering? & o
AVOIDING DELAYS /PITFALLS
v

+ See this step in >
action on YouTube!
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