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INTRODUCTION:

Gitchia Institute of Global Certification is committed to providing reliable and transparent ISO and Halal
certification services. Our Certification Fee Policy is outlined the fee structure for our certification
services to ensure accessibility, fairness, and consistency. Gitchia will make its services accessible to all
applicants whose activities fall within the scope of its operations.

FEE CATEGORIES:

Certification fees are categorized based on the type of certification and the scope of services provided.
The following categories are established

e Initial Certification

e Surveillance Certification

e Scope extension

e C(Certificate Printing fee for additional copies

FEE COMPONENTS:

Certification fees are composed of the following components:
Application Fee: A non-refundable fee payable upon submission of the certification application.

Technical review: A non-refundable fee payable for the ingredient evaluation and other technical
documents review before the commencement of audit.

Assessment Fee:  Covers the costs associated with on-site audits, document reviews, and assessment
activities.

Surveillance Fee: An annual fee to cover ongoing surveillance and maintenance of the certification.
Recertification Fee: Payable when the certification is due for renewal.

Shariah Board Fee: An annual fee to cover the Shariah Board expenses.

FEE CALCULATION:

The total certification fee is calculated based on the specific certification category, scope, and
complexity of the organization's operations. Fees may vary based on factors such as company size,
location, and complexity of processes, Number of employees, Number of products and ingredients,
Number of sites under the scope.

PAYMENT TERMS:

Application Fee: Due upon submission of the application, its non-refundable. At least 50% payment is
mandatory to initiate the contract. The remaining 50% shall be paid at the time of
audit.

Assessment Fee: Payable upon acceptance of the application and scheduling of assessment activities.
Surveillance Fee: Payable annually, beginning from the date of initial certification.
Recertification Fee: Payable prior to the certification's expiration.

Shariah Board Fee: An annual fee to cover the Shariah Board expenses, it will be submitted along with
the other fee in the invoice each year.
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Scope Extension: Payable with the scope extension application. This fee depends upon the factor i.e.
size of scope extension. Gitchia will issue the invoice for scope extension.

Travelling boarding and lodging and other Expenses:

It’s the responsibility of the client to pay mess, hotel, travelling arrangements /air ticket, medical
evaluation (if required) for the audit team. The client organization will provide PPEs to audit team for the
commencement of audit. This category of fee is not included in the contract fee; it’s the separate fee that
is paid by the client.

FEE ADJUSTMENTS:

e (Gitchia reserves the right to adjust fees to account for changes in scope, changes in certification
standards, or other factors affecting the certification process.

¢ Clients will be notified in advance of any fee adjustments.

PAYMENT METHODS:

Certification fee can be made through electronic funds transfer, check, or other methods as specified by
Gitchia on invoice. Client shall pay the amount within 15 days of the invoice issuance and will send the
evidence on accounts@gitchia.com.

REFUNDS:
Application and all other category of fees are non-refundable.

CONTACT INFORMATION:

For inquiries regarding certification fees or any related matters, please contact Gitchia Institute of Global
Certification at info@gitchia.com, 042-35445641.
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