Terms & Conditions (SMS/Email)

Welcome to Swift Close Business Solutions’ (Swiftcbs’) SMS and Email Notification Services
(“Services”). By opting into these services, you agree to the terms and conditions outlined
below. Please read them carefully.

*Please note that this consent is separate from any other consent you may have provided to
Swiftcbs for other purposes.
1. Service Description

By subscribing to Swift Close Business Solutions’ SMS and email services, you agree to
receive:

e Updates and notifications related to your real estate virtual assistant services.
e Transaction coordination reminders and alerts.
e Marketing and promotional offers.
e News and general updates about our service
2. Opt-In

To subscribe to our SMS and email services, you must:

e Provide a valid mobile phone number and email address.

e Affirmatively agree to receive communications by opting in through our website or direct

communication

3. Frequency of Messages SMS
Message and email frequency may vary based on your engagement with our services,
promotional periods, or transactional updates. However, Swiftcbs will make reasonable efforts
to ensure that the frequency of messages is not excessive.

4. Cost and Fees

Standard message and data rates from your carrier may apply for SMS. Please check with your
mobile provider for details on any fees they may charge.



5. Opt-Out

SMS: You may opt out of receiving SMS messages at any time by replying OUT to any
message you receive. Upon receipt of your opt-out request, we will send a final confirmation
message to confirm your removal.

Email: You may unsubscribe from email communications at any time by clicking the
“Unsubscribe” link provided in each email or contacting us directly.

After opting out, you will no longer receive SMS or email communications unless you opt back
in.

6. Privacy

Your privacy is important to us. We will not share or sell your personal information, including
your phone number and email address, with third parties for marketing purposes. For more
details, please review our Privacy Policy. By giving your consent, you also acknowledge that
you have read and understood Swiftcbs' privacy policy.

7. No Guarantee of Delivery

Delivery of SMS and email messages is subject to effective transmission by your carrier or email
provider and may not be available in all areas. Swift Close Business Solutions is not responsible
for delayed or undelivered messages.

By checking the box and providing your consent, you confirm that you are the authorized owner
of the provided contact information and that you are at least 18 years old or obtained parental
consent.



