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NOTE: This Guide is for the Setup of a Brand New 
"Service Based" GBP without a physical address. 
For example: Plumbers, Electricians, etc.

1 Navigate to https://business.google.com/create

2 Begin typing your organization's name in this text field.

https://business.google.com/create?skipLandingPage&service=ome&original_intent=GMB&omesrcexp=97512110&omec=EK7Vvy4YASIBATIBAUABShMIo8aQ0NDWhQMVFjc1Bx2PpQeQ
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3 Google's autofill will provide results as you type. At any time you see your
organization information you may click on it to proceed. If you don't see your
organization's info continue, typing until the name of your organization is typed
out how you want it to appear. Once complete, click on the dropdown to proceed
to the next step.

4 Click the "Business category" field.
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5 Begin typing a keyword most relevant to what kind of business you're setting up.
In this example, we started to type "Cleaning"

6 Scroll through the list; find and click on the most appropriate category for your
business listing
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7 Click "Next"

8 Choose the appropriate option here for your business. In this example, our business
is a "Service Based" business and does not need a physical location listed, so select
"No". This is the question that a lot of service based businesses get wrong.
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9 Click "Next" (NOTE: You may have some different or additional next few steps if
you selected Yes)

10 Click the "Search and select areas" field.
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11 Type your ZIP code

12 Click on the ZIP code that displays the closest city or town you service
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13 Your main service ZIP code/area should populate here. Click "Next".

14 Click the "Phone number" field.
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15 Type the business phone number that will be publicly displayed.

16 Click "Next"
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17 Click the "Street address" field and begin to type your address. Note that this will
be YOUR personal address, NOT a publicly displayed address. This is where you
will potentially receive verification documents but this information will not be
visible to the public.

18 A dropdown should appear, allowing you to select your address from the verified
list. Click on your address to populate the address fields.
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19 Click "Next"

20 When you reach the verification screen, select "More options"
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21 Click "Verify Later"

22 Click "Verify Later" once more
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23 On the business hours section, click the toggles for the appropriate days that your
business is open for service.

24 Proceed to fill out the correct hours of operation beneath each day of the week
you toggled
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25 When all operating hours are correct, click "Next"

26 You can allow messaging on Google, but for now we're going to click "Skip"
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27 Click the field beneath "Add business description" and, in 750 characters or less,
describe your business, what you do, what you're all about, your goals, etc.

28 When done, click "Next"
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29 On the next step you can add photos relevant to your business, such as physical
products, you or your employees performing a service, etc. For now, we're going
to click "Skip"

30 Google will offer you several options of which you can take advantage, or just click
"Skip" to bypass.



16

31 Google will offer you several options of which you can take advantage, or just click
"Skip" to bypass.

32 Click "Continue"
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You've now successfully set up your new Google Business Profile. Next, you'll want
to go through the steps we skipped for brevity, namely the verification process,
adding photos, etc.

Check out our other guides that will help you through these processes as well!
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