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NOTE: This Guide is for the Setup of a Brand New
"Service Based" GBP without a physical address.
For example: Plumbers, Electricians, etc.

1 Navigate to https://business.google.com/create

2  Begin typing your organization's name in this text field.

= Google Find and manage your business

The Boutigue " B IT
T ypey diness name
_r_w Boutique ’ﬁ\ O\
c';'s‘.'.i'. ; 01970 : !

Can't find your business?

Add your business to Google


https://business.google.com/create?skipLandingPage&service=ome&original_intent=GMB&omesrcexp=97512110&omec=EK7Vvy4YASIBATIBAUABShMIo8aQ0NDWhQMVFjc1Bx2PpQeQ
Daryn Crawford
Highlight


Google's autofill will provide results as you type. At any time you see your
organization information you may click on it to proceed. If you don't see your
organization's info continue, typing until the name of your organization is typed
out how you want it to appear. Once complete, click on the dropdown to proceed
to the next step.
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4  Click the "Business category" field.

Start building your Business Profile

This will help you get discovered by customers on Google Search and
Maps

— Business name*

Echota Support Services

Business category*® O

You can change and add more |ater

o

By continuing, you're agreeing to these Terms of Service and Privacy
Policy

Next



Begin typing a keyword most relevant to what kind of business you're setting up.
In this example, we started to type "Cleaning"

Scroll through the list; find and click on the most appropriate category for your
business listing

House cleaning service

Poal cleaning service

Tile cleaning service

Vacuum cleaning system supplier
Window cleaning service

Air duct cleaning service
Commerciag service
Dryer vent cleaning service

Leather cleaning service



7  Click "Next"

| Start building your Business Profile
Jie

This will help you get discovered by customers on Google Search and
Maps

— Business name*

Echota Support Services

ﬂ — Business category*

Commercial cleaning service

You can change and add more later

By continuing, you're agreeing to these Terms of Service and Privacy
Policy

8 Choose the appropriate option here for your business. In this example, our business
is a "Service Based" business and does not need a physical location listed, so select

"No". This is the question that a lot of service based businesses get wrong.

Do you want to add a location
customers can visit, like a store or
office?

This location will show up on Google Maps and Search when
customers are looking for your business

Q Yes
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9 Click "Next" (NOTE: You may have some different or additional next few steps if
you selected Yes)

Do you want to add a location
customers can visit, like a store or
office?

This location will show up on Google Maps and Search when
customers are looking for your business

QO VYes
@ nNo

N e

@

10 Click the "Search and select areas" field.

Where do you serve your

Google customers? (optional)

Add areas where your business provides deliveries or home and office
visits. This will appear on your Business Profile.

|_‘*% (Eearch @ci areas

You can change and add more later




11  Type your ZIP code

12  Click on the ZIP code that displays the closest city or town you service

Where do you serve your

Google customers? (optional)

Add areas where your business provides deliveries or home and office
visits. This will appear on your Business Profile.

Search and select areas
ke % E_‘ [ 74464

74462

Tahga WOk, USA

X)) (H) (<) 74464135

Rua Rio das Gargas - Jardim Novo Petropoelis, Goiania - State of...

74464-130

Rua Rio Meia Ponte - Jardim Novo Petropolis, Goiania - State of.

74464-055

Rua Cipo - Setor Barra da Tijuca, Goiénia - State of Goias, Brazil




13 Your main service ZIP code/area should populate here. Click "Next".

Where do you serve your
Google " ;
customers? (optional)

Add areas where your business provides deliveries or home and office
visits. This will appear on your Business Profile.

—— Search and select areas

alky \J‘ [Manhattan, New York

You can change and add more later

74464, Tahlequah, OK, USA X

14 Click the "Phone number" field.

What contact details do you want
to show to customers?

Help customers get in touch by including this info on your listing

\ = ., {Fhonenumber O

Website (optional)

Next



15 Type the business phone number that will be publicly displayed.

16  Click "Next"

What contact details do you want

Google to show to customers?

Help customers get in touch by including this info on your listing

. Phone number

In

J_ = -

Website (optional)
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17 Click the "Street address" field and begin to type your address. Note that this will
be YOUR personal address, NOT a publicly displayed address. This is where you
will potentially receive verification documents but this information will not be
visible to the public.

Google K -4

Please enter your mailing address
to verify

The address you provide here will be hidden from the public. Post K

office boxes are not eligible.

Country / Region

Q  United States ®

Streédc%ss

City

ZIP code

State - ‘

18 A dropdown should appear, allowing you to select your address from the verified
list. Click on your address to populate the address fields.

office b

©

I

The address you provide here will be hidden from the public. Post

oxes are not eligible.

Country / Region

United States @

Street address

16426
16426 West 760 Road Tah 4 UsA

16426 East 49th Street Tulsa, OK USA
16426 East 50th Street South Tulsa, OK, UsA
16426 W Saddletree Ln Olathe, KS, USA L.

16426 Farm to Market Road 16 Lindale, TX, USA

powered by Google__

State - ZIP code




19 Click "Next"

V' United States @
Street address
( 16426 W 760 Rd

+ Add address line (optional)

— City*

Tahlequah

s State Z|P code ———
/ Oklahoma - ‘ ( 74464

Verify Later @

20 When you reach the verification screen, select "More options"

Google

e

Verify

Select a way to get verified

Google needs to verify that you manage this business.
Learn more about verification

@ Phone code

v, Get acode via text or voice call to (918) I

(O Business video

Oore options

10



21

Click "Verify Later"

wed

LU I UL UL VL T LT

@ Phone code

. Geta code via text or voice call to (918) || N

o Business video

Having problems?

Werffy Later,

Next

22

Click "Verify Later" once more

Verify Later

You can continue making edits to your business on Google but they will not be

visible to customers until you complete verification.
Vr Cancel

11



23 On the business hours section, click the toggles for the appropriate days that your

business is open for service.

ro0gle :
Add business hours
Let customers know when you are open for business
A Learn maore
Sunday B Closed
Monday @ Closed
>
Tuesday B Closed
Wednesday B Closed
B Thursday B Closed
]
Friday B Closed

Proceed to fill out the correct

24 you toggled

Learn more

Sunday

Monday
8:00 AM

Tuesday
8:00 AM

Wednesday
8:00 AM

Thursday
8:00 AM

Friday

hours of operation beneath each day of the week

B Closed

@ open

— 5.00PM Add hours

@ Oren

g
M =

., 24 hours

3 Add hours
12:00 AM

®  1230am

ol Add hours
1:00 AM

®  130am

12



25 When all operating hours are correct, click "Next"

26  You can allow messaging on Google, but for now we're going to click "Skip"

Google

8:00AM

Wednesday
8:00AM

Thursday
8:00AM

Friday
8:00AM

Saturday

— 5.00PM Add hours
@ oOpen

— 5.00PM Add hours
@ open

— 5.00PM Add hours
@ oOpen

— 5.00PM Add hours
B Closed

Customize profile

Add messaging

Let customers message your business on Google for free

Learn more

O®  Accept Messages

13



Click the field beneath "Add business description" and, in 750 characters or less,
27 , . ,
describe your business, what you do, what you're all about, your goals, etc.

|
i Add business description

Let customers learn more about your business by adding a

description to your Business Profile on Search, Maps, and other

Google services.
Learn more

’ O

0/7350

Skip

28 When done, click "Next"

E—— Let customers learn more about your business by adding a
description to your Business Profile on Search, Maps, and other

Google services.
Learn more

e ). T R R AL W A AN A I
spaces for our clients and stakeholders.

through our dedicated team, eco-friendly practices, and
relentless pursuit of excellence, we aim

to be the trusted partner that our clients rely on for a
pristine and sustainable future. =

462 f 750




On the next step you can add photos relevant to your business, such as physical

29 products, you or your employees performing a service, etc. For now, we're going
to click "Skip"
Google ;s
Add photos of your business
Show off your products or services and let customers peek inside
your business
- ‘ Learn more
&
Drag photos here
=] .
[ -9 or

- _— [#} Select photos Example

Your photos may appear on Search, Maps, and other Google

services

30 Google will offer you several options of which you can take advantage, or just click
"Skip" to bypass.

Google . _—
Claim your $1,000 advertising
ommercial cleaning service B ;
credit
v.example.com
support Services - Great service Start advertising your business with Google Ads
:ed

T&Cs apply

ours a day. Call now and get 20% off.

business % %
Claim your credit

15



31 Google will offer you several options of which you can take advantage, or just click
"Skip" to bypass.

M you@your-company.com

32 Click "Continue"

Google

»*
»*
*

©

©

£
o

Get a custom domain name for
your website and a custom email
address

MDD & 0 n

Use Google Workspace for business email, video conferencing, cloud
storage, and file sharing.

+  Custom domain for your website
~/  Custom and secure business email
v  Upto5TB of cloud storage

'  Appointment scheduling and email marketing

Your name, company name and address, and other information may be used to
set up your Google Workspace account.

Your edits will be visible once
you're verified

You can continue to make updates to your profile at any time. All your
edits will be visible to customers on Google once you've been verified.

>
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You've now successfully set up your new Google Business Profile. Next, you'll want
to go through the steps we skipped for brevity, namely the verification process,
adding photos, etc.

Check out our other guides that will help you through these processes as well!
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