
This OutcomeOS Subscription & Services Agreement 
(“Agreement”) is entered into by and between AudienceIntent 
LLC, a Florida limited liability company (“AudienceIntent,” “we,” 
“us,” or “our”), and the individual or business entity accepting this 
Agreement (“Client,” “you,” or “your”).

Company Information 
AudienceIntent LLC  
Website: https://audienceintent.ai 
Governing State: Florida, USA

By checking the acceptance box and submitting connected 
form, you acknowledge that you have read, understand, and 
agree to be legally bound by this Agreement.

1. Purpose of Agreement

This Agreement governs Client’s access to and use of 
OutcomeOS, a managed, AI-powered business operations 
system designed to improve responsiveness, follow-up, and 
operational consistency through automated conversations, voice 
agents, and messaging workflows.

AudienceIntent provides technology, automation, and operational 
infrastructure, not legal, financial, or business guarantees.

2. Scope of Services

OutcomeOS may include, but is not limited to:

https://audienceintent.xn--com14governing-d1a18eh573b/


AI-powered SMS and email conversations

Automated and AI voice agents handling inbound and outbound 
calls

Follow-up, reactivation, and routing workflows

Review requests and reputation management tools

System monitoring, maintenance, and optimization

AudienceIntent retains sole discretion over system architecture, 
configuration, and updates.

3. Custom Build - Installation & 7-Day Activation Guarantee

Client agrees to pay a one-time custom build & installation fee of 
$997 USD (“Deployment Fee”) prior to service activation.

Installation Scope

The custom build and installation payment covers initial setup, 
configuration, testing, and activation of OutcomeOS.

7-Day Activation Guarantee

If at least one component of OutcomeOS (such as an AI 
conversation flow, voice agent, or automated workflow) is not live 
and operational within seven (7) calendar days from the date the 
OutcomeOS Configuration form is received by AudienceIntent, 
Client may request a full refund of the Deployment Fee.

Conditions & Limitations

This guarantee applies only if:

Client provides all required access, information, approvals, and 
credentials in a timely manner; and



Any delays are not caused by Client inaction, third-party 
platforms, carrier approvals, compliance reviews, or force majeure 
events.

For clarity:

“Live” means a functional OutcomeOS component is active and 
capable of handling real interactions.

This guarantee applies only to the Custom Build & Installation, 
not to any monthly service fees.

Once the 7-day period has elapsed with at least one live 
component, the custom build & installation payment becomes 
non-refundable.

4. Monthly Subscription & Billing

OutcomeOS services are provided on a month-to-month basis.

Monthly payments are $997 USD, billed in advance.

Billing occurs automatically on or around the 28th of each month, 
adjusted as necessary for weekends, holidays, or processing 
delays.

A valid credit card must remain on file at all times.

Failed Payments

If payment is not successfully processed by the 3rd day of the 
billing month, services may be paused until payment is received. 
AudienceIntent is not responsible for any lost opportunities or 
performance impact during paused periods.



5. Cancellation Policy

Client may cancel by providing notice before the 28th of any 
month.

Services will continue through the final calendar day of the paid 
billing month.

If cancellation occurs after the 28th, services will continue through 
the following paid month.

No refunds are issued for prepaid fees.

6. Data Access, Security & Compliance

Client authorizes AudienceIntent to access and process data 
necessary to provide services, including contact data, call 
records, message metadata, and CRM information supplied by 
Client.

Client represents and warrants that:

It has obtained all required consent to contact individuals in its 
database.

It complies with all applicable laws, including TCPA, CAN-SPAM, 
and data privacy regulations.

AudienceIntent does not sell Client data and uses commercially 
reasonable security measures.

7. Intellectual Property

All software, systems, workflows, prompts, automation logic, and 
configurations related to OutcomeOS remain the exclusive 
intellectual property of AudienceIntent LLC.



Client is granted a limited, non-exclusive, non-transferable license 
to use OutcomeOS during the term of this Agreement. No 
ownership rights are transferred.

8. Confidentiality, Non-Circumvention & Limited Non-
Compete

Client agrees to maintain confidentiality of all non-public 
information and not to reverse engineer, replicate, or circumvent 
OutcomeOS or AudienceIntent’s vendors or partners.

These obligations survive termination for 12 months.

9. TCPA & AI Communications Addendum

Client expressly authorizes AI-powered SMS, email, and voice 
communications.

AudienceIntent acts solely as a technology provider. Client is 
solely responsible for lawful consent and message compliance.

Client agrees to indemnify and hold harmless AudienceIntent LLC 
from all claims arising from consent, content, or regulatory 
violations.

10. Limitation of Liability

To the maximum extent permitted by Florida law, AudienceIntent’s 
total liability shall not exceed the fees paid by Client in the 30 
days preceding any claim. No indirect or consequential damages 
apply.

11. Mandatory Arbitration & Waiver of Legal Action

All disputes shall be resolved by binding arbitration in Florida 
under AAA rules. Client waives the right to court proceedings, jury 
trial, or class actions.



12. Force Majeure

AudienceIntent is not liable for delays caused by events beyond 
reasonable control, including platform outages, carrier delays, 
regulatory changes, or acts of God.

13. Governing Law

This Agreement is governed exclusively by the laws of the State 
of Florida.

14. Electronic Acceptance

Client agrees that electronic acceptance, including checkbox 
acknowledgment and payment submission, constitutes a legally 
binding signature.

15. Entire Agreement

This Agreement constitutes the entire agreement between the 
parties and supersedes all prior discussions or understandings.

Acceptance

By checking the acceptance box and continuing, Client confirms 
they are authorized to enter into this Agreement on behalf of their 
business and agree to all terms above.

This Agreement is accepted electronically via 
installation.audienceintent.ai

https://installation.audienceintent.ai

