
     TERMS OF SERVICE 

Effective Date: November 7, 2020 
KRTKJ Designs & Kat’s Krochet 

Welcome to KRTKJ Designs and Kat’s Krochet. By visiting our website, purchasing products, 
or using our services, you agree to the following terms. 

 

1. Overview 

These Terms of Service (“Terms”) apply to all users of our website and customers of our 
products. 
By using our website, you accept these Terms. 

 

2. Online Store Terms 

By placing an order, you confirm that: 

• You are at least 18 years old, or 

• You have parental/guardian permission 

You agree not to use our products for illegal or unauthorized purposes. 

 

3. Product Information 

We strive for accuracy in descriptions, photos, and pricing. However, minor variations may 
occur, especially with handmade items such as crochet purses. 

Colors may appear slightly different due to screen settings. 

 

4. Orders & Payments 

We reserve the right to: 

• Refuse any order 

• Limit quantities 

• Cancel orders suspected to be fraudulent 



All payments must be made through approved, secure payment methods. 

 

5. Shipping & Delivery 

Estimated shipping times are provided during checkout. 
Delays may occur due to high volume, holidays, or carrier issues. 

KRTKJ Designs and Kat’s Krochet are not responsible for: 

• Incorrect shipping addresses 

• Carrier delays 

• Lost or stolen packages after delivery confirmation 

 

6. Returns, Exchanges & Refunds 

• Apparel may be returned or exchanged within 7 days if unworn and unwashed. 

• Handmade crochet items may be returned case-by-case due to their custom 
nature. 

• Custom orders and personalized items are final sale. 

To request a return or exchange, contact us first. 

 

7. Custom Orders 

Custom crochet items or custom t-shirt designs require approval, payment confirmation, 
and estimated processing time. 
We reserve the right to decline custom requests that are unreasonable or outside our 
design scope. 

 

8. Intellectual Property 

All designs, images, graphics, content, and brand assets are the property of: 

• KRTKJ Designs 

• Kat’s Krochet 

https://krtkjdesign.com/business-card


• Katrice Cornett 

You may not copy, reproduce, or use them without permission. 

 

9. Limitation of Liability 

KRTKJ Designs and Kat’s Krochet are not liable for any: 

• Direct or indirect damages 

• Losses from the use or misuse of products 

• Technical issues on the website 

Use products responsibly and at your own discretion. 

 

10. Third-Party Links 

Our website may contain external links. 
We are not responsible for the content or policies of external sites. 

 

11. Changes to Terms 

We may update these Terms at any time. 
Continued use of our website means you accept the revised terms. 

 

12. Contact Information 

For questions about your order or these Terms, contact us at: 

        krtkj@hpvisualconnections.net 

 

mailto:krtkj@hpvisualconnections.net

