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1. Accessing the Website 
• Go to https://faculty.studentsuccessprograms.com/ 

 

 
o This will lead you to your Student Portal 

• Enter the Password that was sent to you via email (case sensitive) 

 

• Upon logging in, you will find a quick guide on the different forms that our coaches 

are using along with a brief explanation on each form:  

 

2. Viewing the Form Results 
• Go to https://faculty.studentsuccessprograms.com/ 

• Scroll down until you see the table below: 
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• Each tab on the table are as follows 

 

o Student Coaching Sessions – this section shows the names of the 

students enrolled in coaching along with their coach names, and dates of 

meetings in order 

 
 

o Student List – this section shows the names of the student, graduating 

class, name of school, and the name of the program the student belongs to 

 
 

o Student Success Intake Form – this form will show the information that the 

student filled out when booking their first coaching session 

  
o To view a student’s response, hover your mouse to the name of the student 

and click on the arrow before the student’s name until you see “Expand 

student (space) 

 

 
 

• Click on the arrow pointing to the right to view the coaching reports submitted by 

the coaches (dependent on what the student is being coached for). This would be:  

o Clinical Year Academic Improvement Plan  

o Final PANCE Academic Improvement Plan 

o Student Success Coach Follow-up Form 

 

 

 

3. Go To Airtable  

 

 

• This button will connect you the Airtable which is also the same as Viewing the 

Form results (Check Number 2) 
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4. New Student Form  

 

 

  

 

 

 

• This button allows you to add and endorse students to the coaching program 

• When you click on the new Student Form, you will be routed to the page below 

where you can choose to add 1 or more students.  
o If adding just 1 student, please proceed with filling out the information on the 

boxes then click on submit. 
o If adding more than 1 student, use the attach file to send the student 

information based on the details below  
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5. Student Removal Form 

 
 

 

 

 

 

 

 

• This button is for removing students who are enrolled in the coaching program, and 

will no longer need coaching 

• When you click on the Student Removal Form button, you will be routed to the form 

where you need to provide the:  

a. Student Name  

b. Student Email  

c. Graduating Class of:  

d. Name of School/University  

e. Name of Program  

f. Name of the Person Submitting the Form  

g. Email of the Person Submitting the Form  

 

•  
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6. Reaching out for Technical Support 

 
• If you have any technical questions or technical concerns, at the upper right corner, 

click on “support@studentsuccessprograms.com”  as shown below to email our 

Technical Support team. 

 
 

 

7.  Questions or Concerns on Student Coaching 
 

• If you have any student coaching questions or student coaching concerns, please 

send an email to coaching@studentsuccessprograms.com. 
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