Terms and Conditions

Public Speaking & Presentation Pros, a Division of Wool Consulting Group Inc.,
(“we,” or “our”) appreciates you for visiting the online and mobile resources on our
website. We use the words “you” and “your” to mean you, the reader, to our online and
mobile resources who are, in all cases, age 18 or over.

Please read these terms and conditions of use carefully before accessing, using or
obtaining any materials, information, products or services. By accessing the Public
Speaking & Presentation Pros website (www.lizwool.com), mobile or any other feature
or other Wool Consulting Group, Inc. (collectively "Our Website") you agree to be bound
by these terms and conditions ("Terms") and our Privacy Policy.

Public Speaking & Presentation Pros Services

Refund policy:

30 Day Refund policy for any balance paid. Please allow at least fifteen (15) days from
our receipt of your request to process your return. Refunds might take 1-2 billing cycles
to post to your credit card statement, depending on your bank. We will notify you by
email when your return has been processed.

Services for ‘Personalized Assessment’ a non-refundable Deposit:
Non-refundable deposit of $100 (USD) due within 3 days of signed contract. Full
payment is expected at time of service.

Disclosure: "The depicted experience may not be typical. Your background, education,
experience, work ethic may differ. This is used as an example and not a guarantee of
success. Individuals do not track the typicality of its student's experiences. Your results
may vary."

The information contained in or made available through “Our Website” (including but not
limited to information contained in text files, in products, from services, or in chats)
cannot replace or substitute for the services of trained professionals in any field,
including, but not limited to, psychological, financial, medical, or legal matters.

We reserve the right to change content as needed.
Intellectual Property: We inform you that the contents, logo and other visual media we
create is our property and is protected by copyright laws.

Holidays: We observe legal U.S. holidays unless otherwise noted.

Definitions:

e “Content” refers to content such as text, images, slides, podcasts, livestreams, or
other information that can be posted, uploaded, or otherwise be made available to You,
regardless of that form of content.
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