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Welcome to Florida Blue 
Medicare

• This Agent Onboarding guide was developed to assist the Field Marketing 
Organization (FMO) agent with successfully completing the agent contracting, agent 
onboarding, registering for Florida Blue’s Self-Service portal, AgentPoint and 
completing required CMS Medicare Training processes. 

• Once all steps are successfully completed, the FMO agent will be Ready To Sell 
(RTS) and will receive a RTS Email!

• Note: only an authorized Agency Owner or Tier III Delegate will have access to 
submit agent appointments
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Invite to Onboard:               
FMO Appointment Form & 
Agent Agreement

ChannelPartnerManagementTeam@bcbsfl.com

mailto:ChannelPartnerManagementTeam@bcbsfl.com


Completing the FMO Appointment Form             
& Agent Agreement



Completing the FMO 
Appointment Form & Agent 
Agreement

https://licenseesearch.fldfs.com/

https://licenseesearch.fldfs.com/


Completing the FMO Appointment 
Form & Agent Agreement- FLDFS 
Website
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Completing the FMO Appointment Form & Agent Agreement

• Once the Agent Agreement is signed, the agent 
will receive a confirmation of completion.  The 
agent can then close the tab and will be 
redirected to the online form for completion.
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Onboard –
Agent Activation

Once the agent is appointed with FLDFS and 
activated within Florida Blue’s internal systems, 
the agent will receive a “Welcome Email.”  The 
email will be immediately sent to the agents email 
address that was provided on the agent 
appointment form. 

The subject of the email will read as:  Florida Blue 
Medicare Contracting

Note: The Welcome Email is not a Ready to Sell 
Notification.   It is sent to notify the agent that 
they are now appointed with FLDFS and activated 
in Florida Blue internal systems.  The FMO agent 
will be RTS once all Medicare training has been 
completed.



Onboard –
Agent Activation

The Welcome Email will include some of the 
following attributes:
• Effective date of the Agent appointment
• FMO Agents unique 7-digit Florida Blue 

Medicare Agent of Record number
• How to Register for AgentPoint
• How to complete required CMS Medicare 

training
• And More!

It is now time for the Agent to register for their 
convenient online portal. See the next few slides 
that will provide an overview of Florida Blue’s 
online agent self-service tool, AgentPoint.



What is Agent 
Point?

AgentPoint is Florida Blue’s online Agency and 
Agent information management and Self-Service 
portal.  It was designed to meet the needs of our 
business partners by offering quick and intuitive 
access to tools, resources and insights that help 
the agencies and agents manage their business 
and achieve success. 

Within this portal the agent will have access to 
update the agents’ demographics, ability to view 
and manage current book of business, access 
commission statements and much more!



How to register for 
Agent Point
Step 3:
Instructions on how to register for Agent Point can 
also be found in the agents “Welcome Email”

The website to register for Agent Point is 
www.FloridaBlue.com.  The agent will land on the 
“For Agents” login page and must select the 
"Register Now” link or select the following link and 
choose “Agent” from the drop-down feature

https://registration.bcbsfl.com/ecir/public/AgentN
ewUserRegistration.do

http://www.floridablue.com/
https://registration.bcbsfl.com/ecir/public/AgentNewUserRegistration.do
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Additional Resources





Thank You!


